METZELER MOTORCYCLE TIRE
NORTH AMERICA CORPORATION @

July 5, 2000

Jonathan D. White

Chisf, Recall Analyais Division, NEA-11

Office of Defects Investigation

Nationsl Highway Traffic Safety Administration
400 Reveaih Street, 8W.

Washingion, D.C. 20690
Re:  NHTSA Recall No. 00T-D04
Dear Mr. Winte::

Pureuant to 49 CF.R. Bection 573.5(c)(9), enclosed is a copy of the notice relating to the shove
referenced tire recall that wae sent to various online and printk magasines. These particidar chammels of
comtmnication wers chosen based on the limited munber of tires iovolved, the specmlized customer
custorners would be reached through these outlets.

I am also endosing & capy of the finel letter to customers thet is being sent to each purchaser upon
rectipt of their names and addreeses from the motorcycle tire dealers who sold the MES80 motorcycle

Flease call if you have: ey questions.
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This notice is in accordance with the requirements of the Nadonal Traffic and Motor
Vehicle Safety Act,

Metzeler Reifan GmbH (Metzeler Motorcycle Tire of Nerth Ametica Corporation) has
determinad that a defe=et which relates to motor vekicle safety exists in certain sizes of the
ME 880 motorcycle tire which it manofactrcs. The sizes nffected are the 130/70HR13
M/C 63H TL, DOT: EB OK.BOE (week 28 1999 forward) and the 160/80HR 16 M/C BOH
RF. TL, DOT EB 44COK {week 23 1999 forward) used on the Honda Goldwing
Motoreycle GL 1500. Teat results on these specific tires used on the Honda GL 1500
show instability occurring at apeads in excess of 60 miles per hour on road surfaces with
very high asphalt temperatures in high termperature arsas. It is not believed that any
operatinj or other conditiong cause the malfunction 1o eccur. Avoid operating these tires
in excess of 50 miles per hour pending replacement of them.

If you curremly have possession of above mentioned ME8S0 Motareycle tires
IMMEDIATELY contect Metzeler Motorcyels Tire of North America Corporetion at
phone - 610-524-2190, fax- 610-524-2191, e-mail: METZPIR@ACOL.COM.
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As fate wouldt have i, mysmwumdn'twut. So {importad a Metzeler logo from anothar documant, putit at

mm'tgfm page, and got it ot to the fokowing online and print magazines {via orihe). Acnwufmutlaantm

T wart to:
- 2wf.com (American Road & Racing)
= AMA Qniline
~ Gycle News Onfine
- Dealernews (orline ard print)
Ounline.com
Motorgycle Tour & Cruiser
Motoworkd. net
Motorcychla Product News Onfine (and print)
Parts Magazine Onkne
- Rider Magazine (print via anllne)
« Wing Workl Cnline
- Touring News of the Gold Wing Touring Asan.
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if there's anything eles, scraam,

Rick

+ Wwdrmaday, Juty B, PN Sewmrign Clalloer NETZ PR g |



METZELER MOTORCYCLE TIRE
NORTH AMERICA CORPORATION @

July 5, 2000

Subject: METZELER tires ME 880 130/70 R 18 M/C 63H TL
and ME 830 160/80 R 16 M/C B0OH RF.TL

Dear Sir,

This notice is sent to you in accondance with the requiremants of tha Mational Trafflc
and Motor Vehicle Sefaty Act,

Matzeler Reifen GmbH has determined that a defect which relates to motor vehicle
safaty exists in certain sizes of the ME 880 motorcycle tire which it marwfactures. The
sizaes affacted are the 130/70 R 18 M/C 63H TL, DOT: EB QK BOE (weaek 28 1999
forward) and the 160/60 R 16 M/C BOH RF.TL, DOT: EB 44 COK (week 23 1999
forward) used on the Honda Gold Wing Motoreycla GL 1500, Test rasults on these
specific tires used on the Honda GL 1500 show instability occurring at speeds in
excess of 60 miles per hour on road surface with very high asphait temperatures in
high tamparatura araas. |t is not balieved that any operating or other conditions cause
the malfunction to occur.

It is recommended that the tires should nat be used on very hot asphalt surfaces in
high temperature areas and that speeds be kept below 80 miles par hour until the
tires are replaced. It is possible that the driver of a motorcycle could loge control of
the cycle while driving in excess of 60 miles psr hour on very hot asphalt roads. A
weaving sansation could indicate that a preblem is abaut to oceur, In such a situatian,
aslowing down below 60 miles per hour should avoid any [oss of control.

Metzelor will pay for the purchase and Installation of replacement tires, including the
cost of fitment, or shall arrange for refund of the original purchase price if the
purchaser wishes through the dealer. Replacement tires are available at tha
dealarship where you bought the tires and it should not take more than two or three
hwaurs to remove the tires of the motoreycle and replace them with new tires. For &
refund, please contact your daalership where you bought the tires. In either case, the
MES8Q's that you purchased shauld be retumed to the dealer for destruction.

300 North Pottstown Pike # 260 « Exion, PA 19341 « (510)524-2190+ FAX: (510} 5242191



if you have any queastiona please call no. 610-5242190 or you may contact us
directly at:

Metzeler Motarcycle Tire

of North Amerlea Corporation

300 North Pottstown Pike, Unit 280
Exton, Pennsylvania (PA) 18341
Altn: Gold Wing Tires

You may submit a complaint to the Administrator, National Highway Traffic Safely
Administration, 400 Seventh Strest, 5.W., Washington D.C. 20580 or call toll free
Auto Safety Hotline at 800-424-8393 (Washington D.C. resident may call 202-
356-0123), if the owner believes that the marnufacturer has failed or is unable to
remedy the defect or noncomplianice without charge if reimbursemants or rafunds

are not pramptly paid.

Any lessor who receives a notification of 8 determination of a safety-related defoct
or noncompliance perieining to any leasad motor vehicle shall send a copy of
such notlce to the lessee.

Please be assured, that Metzelar is working by all available resourcas t0 come up
with a fitment for HONDA Gold Wing a3 soon a8 passible in order to meet the high
standard of Metzeler producte and customers expectations. Matzeler being a No 1
tire supplier not only of the replacemert market but as wall a maljor original
oquipment pariner of the motorcycle industry, is well aware of this brand
responsibility ard 100% concentrated to achleve full customer's satisfaction also
in the future,

Sincerely,

Metzelar Motorcycle Tire North America Corporation



METZELER MOTORCYCLE TIRRECEVED @
NORTH AMERICA CORPORATHON 31!t 5%
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July 26, 2000

Jormathen [, White
Chief, Recall Analysis Division, NSA-11

Office of Defects Investigation
National Highway Traffic Safety Administration
400 Seventh Street, S:W.
Washington, D.C. 20500

Re:  [NHTSA Recall No, 00T-004

Dear Mr. White:

Pursuant to 49 CFR. Section 573.5(c)(9), enclosed is a copy of the notice relating to the above
referenced tire recall thet was sent to Metgaler Motorcycle Deelers. The purpose of the letter was to aeek
their further cooperaiion in contacting the ultimaie consamers in order to fcilitate the recall.

Please call if you have any questions.

300 North Pottstown Piks # 280 + Exton, PA 18341« {610) 524-2180 « FAX: (610} 524-211



METZELER MOTORCYCLE TIRE | | ' @

NORTH AMERICA CORPORATION

Subjact: METZELER tires ME 880 130/70 R 18 W/C 83H TL
and ME 880 180/80 R 18 WC B0H RF.TL

Dear Dealership Owner, .

At the snd of Juna, ws notiffed you of the recall of the foliowing tires:
IP # 1042400 130/70R18 M/C 83H TL MESE0

IP & 1042600 180/80R16 NG 30H RF TI. BEBED

Thoaw tires are used on the Honda Goid Wing Motorcycle GL 1500 and show a
high speed vibration occurring at apsads n axcasa of 60 mlies per hour on road
surfaces with very high uphllt temperatures in high temparsture areas.

We would ke to axpress our thunks fof your quick and coopersative response In
raturning thass tires to elther Tucker Rocky or Parts Unlimited. We would also
ke to thank you for reporting to us thoss who have aiready purchagad thesa
tires. it s vory Important that we get back all of the tires that have besn sold or
distributed to consumers. We therefore ask you to coniact the custormers whe
have purchased the tires and encourags thiem to retum the tires or te¥ us wha
they are so that we may fallow-up with thern and obtaln the retum of the tires. In
sither cass, Rt is vital to the recall sffort that we take whatever staps are nacassary
In crder to obtain full compliance with the recall requost.

For more information conceming this recall pleass refer to the letter that your
dealership has already received,

Pleans call if you have any quastions.

Slncerely,

Rich Munson

300 North Pottaown Pike 2 280 « Exton, PA 18341+ {§10) 524-2180« FAX: (610) 524-2181



