IC CORFORATION
751 SOUTH HARERIDER, CONWAY, AR 72032
Phone; (501) 505-219) Fax; (501} 505-2185
email: bob.doughag@ic-carp.com

Mr. George Person June 24, 2004

Associate Adminis(rator for Enforcement

National Highway Traffic Safety Administration

400 Seventh Street, 5. W.

Washington, D.C. 20590

Subject: Safety Recall 04302 NHTSA #04V-251

Dear Sir

Enclosed is a copy of the customer recall notice and the dealer letier. These communications
pertaining to the subject rerall are being submitted to you within 5 days of issuance as described
mnder 49 CFR Part 5735 (0 ){9).

The dealer's letier was issued June 23, 2004.

The customer’s letter along with the new instruction decal to make the repeir will be mailed Jane
25, 2004.
The undersigned should be contacted for any additional informetion regarding this recall.

Very truly yours,
IC CORPORATION

Robert L. Douglas

Director of Product Integrity

Enclosutes



IC Corporation

RECALL NOTICE

IC CORPORATION RECALL ¥ 04302 June 2004
NHTSA RECALL # 04V- 251

Emargency Exit Window Instructions
Dear IC Corporation Bus Customer,

This notice Is sent to you in accordance with the requirements of the National Traffic and
Moter Vehicle Safety Act. IC Corporation has declded that certain American Transportation
and |G RE ™ model schexl buses fail to conform to Federal Motor Vehicle Sefety Standard
(FMVSS) No. 217, “Bus Emergency Exists and Window Retention and Release.”

The rear emergency exit window intarior opening procadurs instruction label on the frame
of the window located inskde the bus is not 1-centimeter in height as required by FMVSS
217. In the event of an emergency, understanding the proper operation of the smargency
exit window may be impalred prevarting rapid egress from the bus.

The affected RE model buses were built from July 31, 2000 through April 14, 2004, The
vehlcla Identified on the anclosad card fits this description and our records show you as the
owner of this vehicle.

REPAIR PROCEDLIRE:
IC has included with this notice a sufficient number of labels to repair the unites in your
inventory, The label has a peel off back that must be removed prior to placing it on the
glass, as shown on the picture below. Be sure the glass is clean and dry before the
application is made. To comply with federal regulations, it is important to place the label in
the locatlon shown in the picture below.

If you would like your dealer to make this cornection for you at no cost, contact your dealer
o make the arrangements to repair your unit. You will need to give your dealer the new
label.

New Label must be posltoned
within 15-contimeters (G-
Inches) of the handle.

LABOR:
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To add label to the glass and complete the paper work.

Labor Oparation Number Desacription Time (Houra)
A40-04302-1 Install label on glass 0.2
PARTS:
PART NUMBER PART DESCRIPTION QUANTITY
Nead Number Label Instructions Interor 1

REGALL CLAINS:

For Repalrs Performed By Customer ar Non Authorized Daalers

To aseist In progassing the recall, it is important that you provide an invoica with tha
following information.

Body Serial#: Vin#  Recall Campaign#:  Faclliies Repair L.abor Rate:

All comespondence must ba retumesd to |C Corporation, PO Box 8000, Conway, Arkansas,
72033, Atin: Compliance Deparimert.

WHAT YOUR DEALER WiLL DO

If required, your dealer will repair your vehicle free of charge {labor). Wa estimata that our
daalers will have Instnictions to remedy thls defact by June 20, 2004. Please make
arrangaments with your dealer for repair on a mutually agresed upon date.

If you ara the leasor of thls vehicle(s), this notice must be forwarded to the lessee within 10
days.

IF_YOU NEED HELP
I¥ the dealer doas not remedy this condition without charge on the mutually agreed upen
date, yeu can obtain assistance by calling IC Corporation’'s Compliance Department at the
1oll free number listed below. You may also wish to submit a complaint to the Administrator
of the National Highway Traffic Safety Administration if you believe that IC Corporation or
its dealer has falled to remedy the vehicle without chargs, within a masonable time, which
Is no longer than 60 days after you first tender to obtain repair. Submit your complaints to
400 Seventh Strest, S.W., Washington, D.C. 20980, or call the toll-fres Auto Safety Hotline
at 1-888-327-4236.

i you have questions conceming this notification, please contact an authorized dealer or
our GCompllance Department at 1-800-843-5615. You may locate your nearest dealer by
calling 1-800-853-7688 or you may call our Compliance Depariment

We request your prompt atterition in the comection of this defect and apaloglze for any
inconvenlence it may have caused.

" IMPORTANT
In the event you no longer own the vehicle descrlbed, please fill in the requested

Information on the enclosad postage-prapakd card and retum It fo us. This inforration will
ity the correct owner.
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