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VEHICLE RECALL

IC CORPORATION RECALL # 04302 June 2004
NHTSA RECALL # 04V- 251

All IC Corporation & Afflllate Companiaa Dealors

SUBJECT: VEHICLE RECALL
Emsrgency Exit Window Instructions

IC Corporation has mailed to the affectad customers the folowing notice: Thia notlca Is sent
to you In accordanca with the requirements of the National Trafflc and Motor Vehicle Safety
Act. IC Corporation has dacided that certain American Tranaportation and IC RE ™ model
schoel buses fail to conform o Federal Motor Vehicle Safety Standard (FMVSS) No. 217,
“Bus Emergency Exlsts and Window Retention and Release.”

T
The rear emergency exit window interior opening procadure instruction label on the frame
of the window locatad inside the bus Is not 1-centimeter In height ag required by FMV33
217. In the event of an emergency, undserstanding the proper operation of the emengency
exlt window may be impaired preventing rapid egress from the bus.

YEHICLES INVOLVED

The affected RE modeal schoo! buses wers bullt from July 31, 2000 through April 14, 2004,
The vehicle identified on the enclosed card fits this description and cur reconds show you
as the ownaer of thls vehicle.

ACTIONS REQUIRED
IC requested the ownar to place the label encloged with the notice on the units identified to
them as displayed on the green cards.

IC requests the dealer to add the new Iabel 1o any of these windows in the dealer inventory.
The part numbers of the windows are 448288001 through 448288020.

REPAIR PROGEDURE:

The customer was told that IC had included with the notlee a sufficlant number of labels to
repair the unite in their inventory. The label has a pesel off back that must be removed prior
to placing it on the glass, as shown on the picture below. The customer was asked to maks
sure the giass Is clean and dry before the application is made. To comply with federal
regulations, it is important to place tha label in the location shown in the picture below.,
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We also told the customer that if they would |ike thelr deater to make thig comraction for
them at no cost, thay should contact their dealer to make the amangements to repair the
unit. You will need to give your dealer the new label.

Now |abel must be positioned
within {5-contimeters (6-
inches) of the handle.

LABOR:
To add label to the glass and complets the paper work.

Labor Operation Number Description Time {Hours)
A40-04302-1 Install jabel on glass 0.2
BARTS;
PARTNUMBER  PART DESCRIFTION ANTI
B900138R&1 Label Ingtructicns Interior 1

Pmaaad Immna:tilalael:'.ir to maka the nenessary comections to ﬂwa unlts in your inventory. All
inverttory vehicles subject to this recall campalgn must be comected prior to sale, transfer,
or delivery. If vehicles have been sold or transfermed and you are in recelpt of Customer
Notlfication Letters and/or Authorization for Recall Sarvice cards for those vehicles, the
transfer location or the custorner must be notified from your dealer location.

The Naticnal Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle
which is subject to a vehicle recall campaign must be adequatsly repaired within a
ragsonable time after the owner has tendered it for repair. A failure 1o adequately repair
within 60 days after a tender of a vehicle is prima facie svidence of failure to repair within a
reasonable time. if the condition is not adequataly repaired within BO days, the cwner may
be entitied to replacemsent with an identical or reasonable equivalent vehicls at no chargs,
or to a refund of the purchase price lese a reasonable allowance for depreciation.

To avoid having to replaca an owner's vehicle or refund the purchase price, every affort

must be made to promptly schedule an appointment with each owner to repair the affected
vehicle as soon as possible.
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MS - irs Perio [
Refer to the Dealer's Policy Manual for procadures to conduct Recali Campaigns. It ia
impariant that tha Recall Coding be completed properly to assist in processing the recall
claim. Complete instructions will be found in the Wamanty Manual, Section 7-1.
Special attention should be given to items 39 through 44,

GROUP NOUN | c|waR TH PaDy
GROUP Enter Recall Number of4]/3]o]2] | 2 40 F WP

NOUN Loave Blank.

C (CAUSE) Enter aither 1, 2, or 3. 1
1. Inapected {No repalr raquired).

2. Inspected and repalred.
3. Defective part from parts stodc_

WARRANTY (Warranty Code) Enter 40,

TYPE PART Enter P for type part causing falura.

PAD Enter 100

Pmuud Immadiatuly to make lhe numry curroctlon to the units in your inveniory. All
Invertory vehicles subject to this recail campaign must be comected prior {o sale, transfer,
or delivery. If vehicles have been scld or transfermed and you are in receipt of Customer
Notification Letters and Authorization for Recall Service cards for thoge vehicies, the
transfer location or the customer must be notified from your distributoer location.

Export locations are to submit warranty claims In the usual manner making reference io
Safety Recall 03304.

LESSOR PONSIBILITY;
Faderal Regulationa requira that any vehlcle lessor receiving thia recall notice must forward
a copy of this notice o the lessee within ten days.

IC Cormporation agks for your full cooperation and follow-up to thie important subjact matter.

if you have any quesations or need further asslatance, please contact the Ragional Service
Manager at your regional offlca.
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