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June 21, 2004

Mz, Patricia Wallaca

Recall Analyet for Safety Assurance

National Highway Traffic Safety Administration
NSA-11

11.S. Dapartment of Transportation

400 Sevanth Street, S.W.

Waghington, DC 20580

Subject: Recall Campalgn VN {04V-233)
2004 Modal Year Yolkawagen Tousrsg Vehicles
Check/Replace Rear Esat Belt Buckles

Daar Ms, Wallacs:

3500 Homiin Road
Aubum Hils, M) 48326
Tal. (248 T54-6000

Pursuant to the requirements set forth in Part 573.6 of Title 49 of the Code of Federal
Reguiations, wo are submitting three (3} coplas of the following communications:

Dealar Notification with Draft Customer Latter
Customer Notification

Wark Pracedurs

Accounting Procadure

Elnnaraly. 3 E

Maria Cotter
Product Compliancs

Enclogures



AP ORTANT!

sl thocar e telabe  responsibibilie !

Safety Recall
Circular Code: VN

Junae 2004

Subject: 2004 Model Year Volkswagen Touareg Vehicles

Check/Replace Rear Seat Belt Bl.jnklas .

This ls to inform you of the initialion of a safsty recall campaign Involying some 2004 model year
Volkewagen Touareg vehicles.

Problem
Daacription

Ramedial
Action

Vehicle
idantification
Ranpe

Limitation of Sale
or Laasa of
Cartaln Vehicles

Ownar

NotHicatlon

Vehilchs
Allocation

Valkswagar hag found that some 2004 model year Touanag vehlcles may have
have a rear seat belt latch attachment bolt that may be Insufficlanty riveted, which
may reault In a reduced capabllity of the belt latch to withetand the applled loads. In
the avant of a crash an occupant may not be proparly restrained, which could result

personal In Injury.
Check and replace, If necaasary, the resr seat balt katch atlachment.

Tha vehicles affacted by this recall action ara within the following vehicle
identification number rangs:

WVG TL_4D0D0D0Y - WG 7L _40048702

- - -

Floase hote that ihe above VINE raprasont tha iowast and highest sorial mumbers of affortod
vahicien Liaa of the QTS cempaign inquiry systom wit afon pou fo deteinine wWhssthar oF nold
4 particiier vehics, witinn the showe VIN range, mgisms e coractive work

Section 154 (d) of the National Traffic and Motor Vehicle Safety Act of 1966
mandabass that daslers carmact, prior o delivewy for the sala or leasa, any vehicle
which falls to comply with an applicabls Fedaral Motor Vahicle Safaty Standard
or which contains a dafect ralating to motor vahleks safety. It Is therafors
Imparative that any vehicle In your new or usad car Invantory and affacted
by this recall Is coamracted prior to dellvery far sala or lszsas.

Volkswagen will notify all known owners of affectad vehicles diractly by first
class mall on or about June 21, 2004. A sample copy of the owner latter |5
enclogad for your Information,

Encloesd is a computer Net containing the ViNe, Including the owner namas
and addreesas of vehlcles that, accontding to our records, are tocated within your
area of responsibiity (AOR} and roquire the VN safely recall work to be parformad.

VoEcwsagen of AMEncs, InG.
VM — Juna 2004
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Parts Cue to the small number of vehicles affected, them will not be an Initlal allocaion of

Information replacament partz. Parta must be orderaed by VIN through Spaclal Services, ueing
the applicabla e-mall addreas balow:
Quantity Part Numbser Pait Name

1 710 86T 824 B MOX orMCZ or A fricet sida) Priga bution bucikde
1 TLOBST B22 B MCX orMCZ cr N Tod} slan) Doubly praag bution bucklia

Facing ADC
402 VWOA4023pacialSardcesfivw.com

ADB VWOA4DESpacialSarvicesivw.com
410 VWOAZ10SpecialServioeaGvw.com
414 VWOA414SpecialServicesvw.com
422 VWOAI228pecialServicea@vw.com

Time To ensyra prompt and propar payment, ha sune to enter, immadiataly Upon
Requiremants! complation of the repalr wori, tha applicable raimbureamant code listed
Realmburgsment  bolow. Claims will only be pald for vehiclas thet show the YN code in the

CTIS View Campaign Inquiry scrasn on the day of repeir.

VN Data Entry Procedure
Repair Code Time
{Demage Gode k) Uinlte Work Scope
YN11 10 TAL - Cheokloft and right nsat sefety bukles
NC FURTHER WORK REQUIRED

YN 12 18 TAU. - Chack loft and right roar safety buckdes and replace right alde
1 7LOBA7 821 B MCX orMCZ or A  frighi ade) Prass butkon Buckls

VN13 18TLU. -Checkleftand right rear aafaty buckiee mnd mplace laft aikio
1 TLO 897 822 B MCXorMCT or MWK [l olow] Doubis pweza Belinn hikie

VYN14 20T, - Check st and right raar safaly bucken and raplace bath aldes
1 7L0AET 521 B MCX orMCZ or MWK (right kel Pracs i Deicide
1 TLOOGT 822 A MCX orWG.Z or WX [l side] Doudie aress bution bocke

Thera iz NO reimbursemeit for veliicie wesh or loaner veitcie.

Tha ywbein subsmstically snters part number and labor applicabla to the shova lleted codes,

For vehiclas thet, sccording to your Information, cannot be cormected, and one of the codas holow
bast describa the mazon, plsass enter Into the aystem one of the codes Indicabed, &s applicable:

YN 20 Customer Refused Repaim
VYN 30 Tolul Loss

YN 40 Vahicls Biolen
VN 50 Vehicle Exported

Yolawagen of Avmria, o
WHN - Jurns 2004
Paga2ef 8



Additional Some affected vehicles may be involved In an additional comactive action,
Campalgns Flaaaa chack ym.lr DTIE ‘-ﬂaw Eampalun Inqulry acresn ¢ that any additlonal
GCampelgn For varification, abweys chack tha OTIS View Campalgn ingulry screan. The OTIS
VYeriflcation syu‘wm iu tha ﬂl'“f bindlng mpmgn Inql.ir},r and variﬂnaﬂun aystem; other systems
alld & ofa
Sarvice Halp if you have a question regarding thia or any other campaign, plaass call
(B800) 741-2919.
Degler Please Inform and/or provide & copy of this communication to everyone in your
Parsonnsl deaiership who has campaign-related responaibliities, Including parts and
Information accounting personnel,
Thank you for your cooparation.
Sincenaty,
- i -
Maria Colter
Product Compllanca

Volkawagen of Amorica, Inc.
WM = Juna 2004
Papa 3ol @



Conteaner Daotier Bl

Volkswagen of America, Inc.

) Hamlin Frmd
Auturm Hile, N 4858

Juna 2004

Subject: Safely Recall YN
2004 Modsl Year Volkswagen Touareg Vehizlas
Check/Raplace Rear Safety Bolt Buckiss

Daar Volkewagen Ownar:

Thiz notles ks sant to you In accordance with the requiremants of the National Traffle and Motor Vahicle
Safety Act.

Volkewagen has decided that a defect, which relates to motor vehicle safety, exists In some 2004
modail year Volkswagen Touareg vehicles. Our records show that you are tha cwner of cne of theae
vehicles.

What Is The Problam?

Volkswagan hes detarmined that the affected vehicles have a rear eafety badt letch attachment bolt that
may be inauffickently riveted, which may nesult In a reduced capability of the balt lateh o withstand the
appliad lcads, In the avert of s crash an ocsupan may not be proparly restmained, which could result In

parsonal Injury,

What Wil Yolkswagen Do?
In grder to Identify and comact this condition, we will check the near safisty batt buckies on your vahicle
and replace them f necassary.

What Wa Would Lika You To Do

Pleasa comtact your authorized Volkewagen dealar and arrangs for an appaointmant so thet tha rear
safety belt buckies on your vehicle can be checked, and If neceesary, raplacad withowt delay. This
sorvice will take lass than orw howr, and will ba free of charge.

Laxss Vahiclies

Reimbursemant of Expanses

If you hawa already Incumed "out of pocket” repalr expensas relating to Insufficlently iveted rear safoty
belt buckles, the enclosed form explaine how to request reimbursement. We woukl be pleasad to
revlewr your requeat

Volkewapen of Amarica, inc.
YN — Jurs 2004
Faga 4 of



Service Halp from Us
If your authorized Volkewagen dealer falls or is unable to remady tha defect free of charge within a
reascnabla time, pleasa call or write to:

Volkswagen of America, inc.
Customer CARE Center (VN)
3450 Wesi Hamniin Road
Rochaater Hils, Ml 48309
1-800-893-5298

If you stlll cannot obtaln satlefaction, you may flle a complaint with: Admirkstrator, Netional Highway
Treffic Safety Administration, U.S. Department of Trangportation, 400 Seventh Street, SW, Washington,
DG 20580. Telephone: {888) 327-4236. '

We regret any Inconvaniance this maetter mey cawsa. Thank you for driving a Volkswagen!
Sinceraly,

Maria Cotor
Product Compliance

ol icmamg an of Amardca, Inc.
WH = June 2004
Pags G of B



CAMPAIGN WORK PROCEDURE VN Safety Recall

Parts:
Pari Number Eart Ngyne
1 7LD 857 821 B MCX or MCZ orNWX,  Seat belt preas button buckle (ight side)
1 7L0 B57 822 B MCX or MCZ or NWX  Sent halt double press buitan buckle feft side)
Speclal Toods:

«= Torque wmench V.A.G. 1332 or equivalent




Woerk Sequence:

Section A — Check Mounting Pin on Lsft and
Right Rear Seat Belt Preas Bution
Buckiss

» Dpen both rear doors
* Raisa the front of tha left and right rear seat

bottome by IHdng strape then fold seat
battome forward

< The and of the mourtting pin -A- on the loft
gaat bett double press button buckle -2- and
right saat belt press bulton buckle -1- is
flarad to prevant it fram coming out of the
anchoring bracket -B-

< Use a fat punch -P- with 8 hammer and
ligtily hit each mounting pin 2 or 3 times:

IMPORTANT! The flarad and of the
mountng pin Is on the eft
sida of each seet belt preas
hutton buckle

« Htha maou n cannot

out of the anchoring bracket B-, 1o
further work I& required, reposition seat
bottome and close doors

« i the mounting pin does mova out of
the anchoring brackst -B-, proceed to
Saction B

Volkcowngan of Amancs, Ino.
VN — Juna 2004
Puge 7 0B



Section B — Saat Balt Preaz Button Buckle|(s)
Removal and instatlation

<= Remove nut -3- sacuring the laft and/or Aght
seat belt preas button buckle{s}

<« |netall new seat belt presa button buckle
{7LO 857 821 B MCX arMGCZ orNWX and for
7.0 857 822 B MCX or MCZ ar NWX) and
ualng the V.A.G, 1332 torque wrench, tighten
nuts to 50 Nm (37 ft. bba.)

» Reposltion right and left seat bottoms and
ciose doors

s Desiroy and properly dispose of removad
parts

Yolewagan of Amarica, ino.
VN = Jurs 2004
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Volkswagen of America, Inc.

000 Harmliet Makuisd
Auburn Hils, M| -2

June 2004

Bubject Sxfety Recall VN
2004 Modsl Year Yolkswagen Touareg Vehicles

Dear Volkswagen Dealer:

Thie letter & to Inform you of the Inttiation of a voluntary safety recall campaign Invalving some
2004 model year Volkswapen Touarag vehicles that may contan a potential safety-relatad
defact which must be repalred prior o their delivery to retall customers. Additionally, we will be
nolifying customers of this safety recall vie first-class mall on or about June 21, 2004.

Section 154 (d} of tha Natlonal Traffic and Motor Vahlola Safely Aot of 1966 mandates that
dealars cormact, prior to dellvery for the sale or leass, any vehicla which faile to comply with an
applicabla Federal Motor Vehicke Safety Standard or which contalns a defect redating to motor
vehicie safety. It Is therefors Imperative that any vehlala In your Inventory thet is affected
by this recall Is corrscted prior to dellvery for aale or lease.

Volkswagen has determined that the affected vehicles have a rear seat belt letch attachment
bolt that may be insufficiantly riveted, which may result n & reduced capability of the belt latch to
withetand the applied loads. In the event of a crash an accupent may not be property restrained,
which could result In pereonsl Injury.

The sarvice will conslet of Inspeacting the rear asat beit buckles and, if necessary, replacing
tham.

Pisase refer to Safety Recall Gircular VN posted on web VESIS and on the YA Hub for
addltonal information, which includes & ¢opry of the customer letter. Please share this
information with all personnal with campalgn-relatad reaponsibilitias.

Sincerely,
et (B

Maria Cotter
Product Compllance



