Coastenver Datror ol

Volkswagen of America, Inc.

3808 Harslln Road
Juknar Hikn, M 420

June 2004

Subject: Sefety Racall VN
2004 Model Yaar Volkawagen Touareg Vehicles
Check/Replace Rear Safety Belt Buckles

Dear Volkewagen Owner:

This notice is sent 1o you in accordance with the requirements of the Natikonal Traflic and Motor Vahicle
Safety Act.

Volkawagen has declded that a defect, which relates to motor vehicle safety, axists In some 2004
model year Volkewagen Touareq vehicles. Qur records show that you are the owner of ane of these
vahicles.

Whint Is The Problem?

Volcawapan has determined that the affected vehiclen have a mear safaty belt Iatch attachmant bolt that
may ba Insufficiently nvetad, which may result in & reduced capability of the belt latch 1o withstand the
applied loads. In the event of a crash an occupant may not be propery restrained, which coulkd result in
personal Injury.

What Will Vollswagen De?
In order to identlfy and cormect this condition, we will chack the rear eafaty bett buckiea on your vehicle
and replace them If necasaary.

What We Would Like You Ta Do

Please contact your autharized Volkswagen dealer and armanga for an appoinimant 50 that thes resar
safaty balt buckles on your vehicle can be checked, and if nacassary, raplaced without delay. This
servica wil take laas than one hour, and will be free of chamge.

Laass Vahicles

Reimbursament of Expanses

If you have already Incurmed “out of packet” repair expenses netating to insufficiently rivetad rear safety
belt buckies, the encloged form explaing how to request relimbursement. We woukd be ploasad to
revlew your nequeat.

Wollcmegen of America, Inc.
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Sarvice Halp from Us
If your authorized Volkswapen dealer falls or is unable to remedy the defect free of charge within 8
reasonable ims, please call or write to:

Volkswagen of America, inc.
Customer GARE Center (VN)
3499 Weat Hamiin Road
Rochester FHills, M 45308
1-800-883-5298

If you etlil cannaot obtaln satiafaction, you may file 8 complaint with: Administrator, Madonal Highway
Traffic Safaty Administration, U.8. Department of Transportation, 400 Seventh Street, SW, Washington,
DC 20580, Telephane: (888) 327-4238,

Wa regrat any Inconvenlence this mattar may cauge. Thank you for driving & Volkswapen!
Sincanaly,

Maria Cottar
Product Compllance

Wollcowagen of Amarica, Ing.
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