INTERACTIVE NETWORK

Npwt Unead Messegs View Message

Sant On 5 [2 204" Expmsonfes 1 [2004
From JAcura Gervice Netional
Suljct [afaty Recal Acura Autamatic Transmisalon Secand Gear Inspaciion

Dete: - May 12, 2004
To: All Acura Sales, Sarvica & Part Managers

From: Amarican Honda Sarvice Divialon

RE: Safely Recall: Automatic Trensmiasalon S8ecand Geer Inspection

On April 13, 2004 Honda Motor Co., Lid., announced to NMT3A (Mational Highway Traffic Safaty Administration) its
Intantion to recall sejectad 2001-2002 MDXs.

On April 23 we sant you a draft Service Bulletin 04-013. On Apri 30 we updated this bullatin with final Infformation and
included a sirstagy letter explaining the detalls of the thia inspection and our customer Implementation plan.

By Aprl 28, all dealers recetved the necaseary toois to perform this Inspaction end an allecated supply of campaign
support ports 1o repair your in-stock vehicles and eccormmaodate customers reguesting the nspection. Campaign pars
usad by your dealership are automatically besing replenished - additionally; we will continue parts allocalions until we
have sent & number aqual to approximatety 25 percant of the affecttve vehicles aokd by yaur dealership.

Starting today, May 12, we wii bagin malling netification letters to custormers. Ballings wil be closely monitored based oh
cumant part avallabllity and customer response.

The follewing ar helpful hinks we would like to offer to asalst you end your customens with thie cermpalgn:

Have your staff carefully review Service Bulletin 04-013. Watch the Video Link contained within thig Service
Bullatin on IBI3. To view the vided, find the *CLICK HERE' link within the ‘Inapection Pracedura’ aection. I you
don't folaw tha insbruclions ko tha camera gal-up (camara zoom, focal length, shuttar spesd, focus, whits
kalance, eic.} tha reaulting photo will not capture the detalls of the gear required to make en accurate judgment.

Locate all spacial toola neceesary to perform this Inepecion and have them evallable to your etaff. If you haven't
dona eo yot. eat up the camera as outlined in Service Bullstin.

Befora beginning a vahlcle Inspaction, ahweye chack tha VIN Statug Inquiry on iM.  All eurrent remanufactured
fransmisgions heave hean counlameasurad fior this 1ssue. I a tranamission has racantly baen replaced for soma
cther reasen not describad in this Servica Bulledin, this campalgn may hawve been satisfiad — tharefare an
Inspeciion Is not neceasary. The VIM statsa Inquiry wil provide yau with the most updated vehicle Information.

Adways proview the pholos on your computer manitor.  If the phatos are not clear, accurate judgmant cannot be
made elther at yaur dealership or at RPO Tech Line.

In order to completa this campalgn, you must determine tha canditlon of the geer. Use the Gaar Inapaction
Cuide (proviausly sent) to ceniat you.

Only sand photos ko RPO Tech Line with transmisslon orders related to this Service Bulletin. Do Mot send
photos for ather typas of franamission orders.

The Incomect stamp ped was sant In evror. [t is a black size “0" inkpad. “007 refers 1o tha folt pad specification
of the Inkpad. The comect Red calor sioa 0" nkpad will he sent In the near fubire. Undll then, please cbiain end
ubsa 2 folt size °0" inkpad commearcially availabie mom a local office gupply store. _

If vou detenmine a tranamisaion raplacement is necassary, Insure thel your slalf follows the proper on-ing

ordering procadures (including sending nepection photagraphse) and warranty clalm adminiatration outlined in the
Sarvice Bullelin. To monitor parta damand end campaign cemplation, we are matching transmlsglon orders to
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warranty claims. This |» neceasary to accurately forecast replacement franamission supply.

As with all warranty ropairs, plesse submit your warranty claim as goon as possible. This wil provide you with a
quick replenishment of campaign support perts and will provice Honde with timaly aceurate information to help
moenitor campalgn activity.

Currently the Servica Bullslin indicatss that you wil racaelve an a-mall message nollfying you that your

fransmission order has been acceptad — this |8 Incomect. Part order atatus can be found In iM using the Warranty
AT VIN Inquiry under the Paria Ordaring manu.

& Za00-ZNM, Amarican Honda Motor So., inc. Al Righte Resarved.
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Mot Unread Message View Mosasage
GatOn o5 |12 204 mgpiesonf05 [21  J2004
From [Honda Parts and Service National

Bubjact |Satety Recsil Honde Autometic Transmisalan Sacond Geer Inspaction

Dete: May 12, 2004

Ta: All Honda Sales, Service & Part Managers

From: Amarican Honda Servica Division

RE: Safety Recall: Automatis Tranamisslon Second Geer Inspection

On April 13, 2004 Honde Motor Co., Lid., announced ta NHTSA {(Natronal Highway Traffic Safety Adrministration) its
intention to recall selocted 2002-2004 Odysseys and selected 2003-2004 Pilots.

On April 23 we sent you o draft Sarvice Bulletin 04-021. On April 30 we updatad thia bullatin with final Information and
nciuded a strategy latter sxplaining the delalls of the Inspection and our customer implamentatian plan.

By Aprl 26, all daslars necelved ihe necessary tools to parformn this Inspecion and an allocated supply of campalgn
suppart parts to repalr your In-stock vehicles and accommodate customers requesting the inspection. Campaign parts
used by your daalarship are automatically being replenished — additionally; we wil continue parts allocations untd we
have sent & number eqqual to approximaely 25 percant of the: affective vehicles spid by your dealership,

Stﬁ‘thn today, May 12, we will begin malling notification letters o customers. Maiings will be closely monitored besed on
current pert evallablity and customer response.

The following are halpful hints we wauld like to gffar ta assist you and your custornera with this campaign:

Hawve your etaff carefully review Sarvice Bulletin 04-021. Watch the Video Link contalnad within this Service
Bulletln on I181S. To view the video, find the ‘CLICK HERE link within the ‘Inspection Procedure’ section. If you
don't follow the instructionn far the camera sat-up {carnara zoom, foeal langth, shuttar spesd, focus, whita
balanee, ate.) the resulting photo will net eapture tha detals of the gear requined io make an accurate jJudgment.

Locaie all special tools necassary to parfarm this nspaction and havae them avallabile to your stsff. If you haven'
clane 50 yet, set up the camera as outliined In Servica Bulletin.

Before baginning a vehicle Inepection, atways check the VIN Status Inguiry on IN.  All cument remenufectwed
ranamlsslons have been countarmeasurad for thia leaus. If a ransmiesion hae recantiy baen replacod for some
other reason not described In thie Servica Bulletin, this cempsaign may heva boen satisfied — therefore an
Inapection |s not nacessary. The VIN status inquiry will provide you wilh the maal updatsd vehicle information.

Alvays praview the photoa on your camputsr manlioe. I the photos ane not clear, accurate Judgment cannot be
mada either st your dealarship or at RPO Tach Line.

In prder to complats thls campakgn, you must datarmina the condliion of the gear. Use the Gear Inapection
Cuide (previously sent} to assiat you.

Only send photoa to RPO Tech Line with transmission onders related to this Service Bulletin. Do Not sand
photoa for other types of inansmisgsion crdarg.

Tha Incerrect stamp pad was sent in enor. It Is a black stze “00" Inkpad. “00" refers (o the felt pad specification
of the inkpad. The coract Rad color slze “0" Inkpad will ba sent In the near future. Lintil than, pleasa abtain and
Lse a foit alze “0° Inkpad cammarelally avalable from a local offica supply store.

if you detarminae a frangmission replacemant la necasaary, Insura that your staff follows the proper an-lina
ordering procedures (Including sanding inspaction photographs) and waranty claim adminlatration outlined in the
" Sarvice Bulletin. To monltor parts demend and campaign completion, we are matching tranamisalon orders to
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wamaniy claims. Thie is necessary to accuretely forecast replacamertt lransmission supply.

Aa with all wameanty repaire, pleaas submit your warrenty claim as soon as possible. This will provide you with &
quick replenishment of cenpaign support parts and wil provide Handa with fimely eccurate Informetion to halp

mxanitor campaign activity.

Gurrenily the Sarvice Bulletin indicates that you will recalve an a-mall message nolifying you thet your
transmisglon order has boaaen accepted — thig la incomact. Part ordar statue can be found In IN using the Werranty
AIT VIN Inquiry under tha Parts Ordering menu.

& BACK TO YOR

9 2000-2004, Amearicar: Honda Licksr Ca, Ino. Al Righis Ansarved.
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