Service Bulletin

SAFETY RECALL

American Honda Motor Co., Inc.

2004 CBR1000RR Inaccurate Speedomster

Amaerican Honda's Motorcycle Division is con-
ducting e Safety Recall 1o replace the spesdome-
tor on affectad 2004 CBR1000RR motorcyclas. -

Dus to a digital speedamater computer program
arror, ignition switch oparation whila depressing
the SEL button for certain display modes may
cause some speedometers to show an ineccu-
rate mile-par-hour IMPH) or kilomaterpar-haur
(KPH) reading. This inaccuracy results in tha
speadometer indicating approximately 75% of
the actual speed of the vehicle. In other words,
the speedomaeteor displays a spaed that is 256%
lower than tha trua vehicla speed.

This error can heppen at any tima and at any
mileage. On¢e the spsedometer exhibits this
errar, it will continue reading impropery and can-
not be reset.

To remedy this situation, American Hnm’a will
replace all spesdometers end essociated parts
on affectad CBR1DGIRA motorcycles.

AFTECTED UMITS

2004 CER1000RR 'AI
JH2SCE870*AMDD00TE thny JHZSCE?U'd-Mﬂﬂﬁﬂﬂ

2004 CBRT1000RR (AC]
JH25CB71*4M000H 8 thru JHZSC571*4M001407

{*} denotes check digit
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CUSTOMES MOFIFICATIORN

Amasican Honde is sending a latter to ownars of

ail affected 2004 CBR100DRR motoreycles
ifforming them ‘they must bring their
CBR1CDORA to e Honda motoreyels dealer 1o
have tha Safety Recall procedure performed.

Your assistanca is needed to ensure your
CBRTOOOAR customars ara informed of this
Safety Recall. A copy of the customsr letter is
repreduced on pags 3 of this Sarvice Bulletin.

LDEALER IMVEMTORY

You may sell new units in your inventory i you
follow exectly the instructions malled to you
on May 19, 2004. Under no circumatancea are
you to aell a unit in your inventory without first
applying a spesdometerrpm reference sticker. if
you need more speadometariipm reference
stickers, call TechLine at (800] 421-1900.

Once vou ore noilfled that replacamant
spaadometsr aots are available, you must fol-
kiw the replacement procadure In thizs Ser-
vies Bulletin bafors you can sell units in your
invantary. Refer to tha REPLACEMENT PROCE-
DURE section of this Service Bulletin.

Tof3
MTE 10854 (0a06]

this informadion applies, contact an authorized Honda dealer.

CUSTOMER NFORMATION: Tl'uh'rh'mﬁ:nhﬂhmlﬂhhlmﬁ:mmmﬁmmﬂbﬁMUmomnupmwhdﬂ
uquiprnenl, and ¥eining to comeclly and safely maintain your Honda Thesoe procodurca should nat Bo attemplad by “du-it yourssifam,"
and yourshouid ot essume Hhis bulketn appfeo bo your Honda, or that your Honda hao the condition deacribad. Ta debennineg Wivthar




IR IMSPFCTIOR

Bafore you begin the replaceameni procadurs,
check if the progedura has been parformead on
tha unit. See the IDENTIFICATION saction of this
Sarvice Bulletin. o

« [f the unit has been repaired, you will find a
purich mark in front of the firat lotter of the
VIN. This indicates tha unit hea alraady baan
rapairad and no further action is required.

v |f the unit has not been regairad, proceed 1o
the REPLACEMENT PROCEDURE saction of
this Service Bullatin,

NOTE: Verification of tha repair can alse ba
found in the Dealer Responsibility Report and on
&V, i you have any quastions about the rapair
varification, pleass contagt your DSM  or
TechLine at {808) 421-1800 before proceeding.

RFPLAGEMERMT PROCEDUIRF

1. Rermove and replace the speedomatar as
instructed in the 2004 CBR10Q0DRR Service
Manual {page 20-10}.

2. After rernovirg and replacing the old speed-
ometar, destroy it by drilling a 1/4° hole
through the entire speedometer assambly.

IR TR A TTO

Aftar you have completed tha Haplﬁnamant Pro-
codura, make a punch mark in front of tha first
latbar of tha ViN as shown balgw.

Makn IIPIIHII mark hery, Q _

2¢f3

PARTS IMNEFORMATION

Do nat ordar tha raquired parts at this ime. Initial
parts will be automatically allocated by American
Honda based on the number of units invoiced/
retailed by your gealarship. After initial alloca-
tions are complatad, you will ba advised of opan
order procedures.

REQUIRED PARTS

Set, Speadometor
H/C: 7789720
P/N: 08100-MEL-405

This Safoty Recall will bo in effact until all units
have been repairad according to this Service Bul-

letin, regerdless of the date of purchase.

WARBEAT Y INFORRA T M

MNamal warranty claim subrmission requirements
apply. If your repair involved the replacemant of
any parts not listed abovea, call TechLine for claim
filing instructions, After completing the Safety
Racali, submit one warranty claimn per unit with
the following information:

Speedomaeter Replacem ant
Template: P324
Flet Rate Time: 0.8 hour
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TEXT OF CUSTOMER LETTER

June 2004 _

IMPORTANT SAFETY RECALL NOTICE

Cmar CBA10DCORRA cwnar:

This natice is sent to you in accordance with the requirements of the Mational Traffic and Moter Vehicle Befety Act._

What 1» the reason for this netios? _

Honda Moter Ca., Lid. hes daclded thet 2 defect relsting to motor vahlale safely esdists in cermin 2004 modal yeer
CBA1COOAR motercycles. Under certain operating conditions, & Spestomeatsr program BTor may OcCUr. Tha @ror
causas the speedometer to Indicate epproximately 25 percent less than the actual vehicle spead. Once the apapsdome-
ter displaya en Ineccurate rending, it will cantinua to read Inaceurately end cannot be raset. Thia condiion can result in
the vahila belng driven at an llagal ar uneafe spead, which could cauae & crash without waming,

What should you do?

Call any ewthardzed Henda motorcycle desler and make -an appeintmant to have your CBR100CRR speadomeatar
raplaced. Tha daatar will install an updated spsedometer and associntad components. Thiz waork Wil be done froe of
charge. Pleaze plan to leave your motofcycs for the day to allow the deaksr flaxkllity in schaduling.

When riding yoaur motorcyals iy tha desfor, do ot forgat yoinr spsodom st may ba buliesting spproximatsty 25
perosnt faxx then the astual wehicls spood. rnurwrhhwmmmmmmmmmmn

4,600 BPAL

Who 1o contact if you sxparlonce problams.
If you are not satlsfled with tha service you recalve from yautr Honda daala_r. you may wiite 1o:

Amercan Honda Moter Co., Inc.
Motoreysla Customer Support
Mall 5top: 100-4V6B

1918 Torranca B,

Tomanca, CA BOBD1-2746

If you believe that Amerlean Honda or the dealer has falled or & unabls to remedy the defect In your motorcyeke, without
charge, within B faasonable parlod of tme 80 deys hiom the data vnu firat contactad tha desler for 2 repalr appaint-
mant], you may 5ubm|t 8 complalnt to:

Administrator

Mationel Highway Traffic Safety Administration

400 Sevanth Straet, SV

Washington, &G 20290

Or call tha tolHrae Safaty Hatline at {98A) 327-4236.

'Whart to do If you feul thix noties kn In srror,
Cur racartis show that you are the current cwner of a 2004 CBR1000RR involvad in this racall. |f this i3 not the caze, or

1ha namefaddrass informeticn is not commect, pleasa fil out and return the ancicsed, postage-peid Infarretion Chanpe
Card. Yya will then updete cur reconds,

¥ you have questiona
1 you hava any questions ebout this notice, or naed assistence with losating a Honda deelar, plaaaa call Motoreytle Cus-

tomer Support 2t [BSE) 7B4-1870. You may alan vigit cur Web site at wwiv. powersmis.honde.com and click on "“find 2
daaler” ta locate a Honde dealer who can essiat you.

Wa apologize for any moomenienoa this cermnpaigr mey pause yau.

Sincanaky,
Amorican Honds Motor Co., ne.

Moiorcycls Divislon
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