TEXT F CUSTCOMEFR LETTFR

June 2004 )

IMPORTANT SAFETY RECALL NOTIGE

Dear CBR100ORR owhar:

This notice B sant to you In accordence with the requirsmante of the National Traffic and Moter Vahiola Safety Act.

What 15 the reavon for this notice? .
Honda Wator Co., Lid. hes decided that a defect relsting to moter vohicle =atety exizta in cortain 2004 model yvear
CBR1000AA motoreycles, Under certain operating cordidons, a speademeter program amor may oceur. The arror
cauars the spasdometer to indikcate appradmataly 26 pargant iB2s than the actual vehicle spasd. Once the spaadome-
ter displays an macourste reading, it will cantihue t read neccuretaly e cannt Hg resat. This cordition can result in
ther vahickr being driven at an illegal or unsafe speed, which coukd ceuss a cragh without waming.

What xhould you do? ] .

Call any authorized Honda motorcycle doglar and make -en gppointment ta heve your CBR100CAR apesdormetar
regkacad. The dealer will install an updeted speadomatar and assaciated componants. This work will be dona free of
chargs. Miaass plan to leave your motofoyck for the day to allew the deasler faxdsilty in acheduling.

Wharr riciing your sdtoreyols 1o Hia desler, do pot forgat your spasdom ster may be Indicating appraximstoly 28
parcant ke than the actuaf vehiicls spewed. The ohart befow ndicatss the spprosdmste spesd for sach gear xt
4. 0008 AP .

'Wha to contact if you sxperience problams,
If you ars not satisfied with the service you recaive from your Honda dealer, you may wiite to:
American Honda Motor Co., Inc.
Matoroysle Custormar Support
Mail Stop: 100-40W-58
1914 Tarmance Bhvd.
Torrance, CA 20501-2746

If you believe that Amarican Honde or tha dealsr hag fallad ar iy unable t remedy the dafect In yaur motarcycle, without
charge, within @ reasonable pariod of trna (8 days from the dete you frat comtected the dealer for 8 repakr appoint
mantl, you may submit a8 complaint to: :

Administrator

Matlaral Highway Trafle Safaty Adminlatration

400 Sevanth Straat, SW

Yaghingtan, DC 20630

Or call the 1clHree Safsty Hotline ot {988) 327-4236.

What to do f you feal this notics b In seror,

Qur records show thet you are the curient awner of a 2004 CBR1GOORR Involvad in thia recell. If thie is not the cass, or
the nami/addrase information is nat correct, pleass Till eut and return the encioged, postage-pald Information Chenge
Cand. Wa will then update cur recards,

Il"rnu heva quastions.
If you hava any quastiona about thia notics, or need 2ss/stance with locating 8 Honda dealer, please call Metorcycla Cus-
tamer Support et (B88) 7E4-1870. You may Blsa visit cur Wab slts at www. powsrsperis honda.com and click on “find 2

danlar” to locata 8 Honda dealar who can asalst you.
Wa apoingiza for amy inconvenkncs this campakin may calusa you.

Sinceraly,
Amurican Handn Motar Co., Ine

Motoreyals Divislan
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