June 2004 Bulletin No.: 04004

June 2004

Dear General Motors Customer:

This notice is sant to you In accordance with the requirements of the Natlonal Trafflc and Motor
Vehicle Safety Act. Fadaral regulation requires that any vehicle lessor recelving this recall
natice must forward a copy of this notice to the lessees within ten days.

Rsason For This Recall: General Motors has declded thet certaln 2003 and 2004 model year
Cedillac Escalade, Escalade EXT and Escalade ESV; Chevrolst Siiverado, Avalancha,
Suburban, and Express; GMC Slerra, Yukon, Yukon XL, and Sevana; HUMMER H2; and 2004
model year Chevrolet Tahos vehicles fail to conform to efther FederaliCanada Motor Vehicle
Safety Standard 105, "Hydraullc and Electric Brake System”, or Standard 135, “Light Vehicle
Brake Systams". These vehicles may have a relief valve bore within the brake hydro-boost
module that is not to spacification. An out-of-specification bore could result In fracture of the
relief vahve o-ring seal within the moduls. I this happens, during braking applications the
driver may be abla to hear an englne compariment noise similar to the sound thet occurs whan
the steering wheel is tumed to a full siop position. The driver could also experiance a slight
Increase in ateering efforts while braking and parking. Under certaln driving conditions, a
fracturad seal may require a slight incraase in the applied brake pedal effort to achleve the
sama vehicle deceleration rate as prior to the seal fracture. If this were to occur, it could rasult
In a vehlcle crash without prior wamning.

What WIll Be Done: Your GM dealer will Inapect the hydro-boost module, and replace the
ralief valve f necessary. This service will be parformed for you at no charge.

How Long Wil The Repair Take? This inspaction and comection, if necessarty, will take
approximatsly 20 to 25 minutes. However, due to service scheduling requirements, your
dealer may need your vehicle for a longer period of time.

Contacting Your Dealer:  To limit any possible inconveniencs, we recommend that you
contact your GM dealer as soon as postlble to schedule an appointmant for this repak. By
scheduling an appoiniment, your dealer can ensure that the necessary parts will be avallable
on your schaduled appeintment date. Should your dealer be unabile to scheduls & servica date
within a reasonable time, you should contact the appropriate Customer Assletance Center &t
the listad number below. The Customer Asslstance Centers hours of operathon are from 8:00
AM — 11:00 PM Egstam Standard Tims, Monday through Friday.

Division Number Text Telephones {TTY)
Cadillac 1-806-882-2338 1-800-833-2622
Chevrolet 1-800-630-2438 1-800-833-2438

GMC 1-866-096-0483 1-800-462-8583
Hummer 1-866-064-8663

Fuerto Rico — English 1-800-496-2992
Puarta Rico — Espafiol 1-800-496-0983
Virgin Islands 1-800-496-8284

If, after contacting the appropriate Cuatomer Assistance Center, you are sfill not satlefled that
we hava done our best to remedy this condition without charge and within a reasonable time,
you may wish to write the Administrator, Natlonal Highway Traffic Safety Administration, 400
Saventh Streat, SW, Washington, DC 20590 or call 1-888-327-4238.
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Customer Reply Form: The enclosed customer reply form identifies your vehigs,
Prasantation of this form to your dealar will assist In making the necessary coradction In the
shortest posgible time. If you no longsr own this vehicle, please let us know by completing the
form and malling It back to us.

Courtesy Tranaportation: If your vahicla Is within the New Vehicla Limited Waranty your
dealer may provide you with shuttle service or some othar form of courtesy transportation while
your vehlcke Is at the dealership for this repair. Please refer ko your Owner's Manual and your
dealer for details on Courlesy Transportation.

Recall Information Online: More information about thig recall {including answers to
frequently asked questions) |8 available onling at the Owner Canter at My GMLink. This frae
online service offers vehicle and ownership-related information and tools tailored to your
specific vehicle. To join, visit www.mygmlink.com, and enfer your vehicle's 17-thgit vehicle
identification number shown on the enclosed customar reply form to gat the most paracnalized
information for your vehicle.

\We are sony to cause you this inconvenience; howeaver, we have taken thie aclion in the
Intarest of your safety and continuad satlisfaction with our products.

General Motors Corporetion
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