June 2, 2004 o

Mi. Kenneth Wainstein,
Assoclate Adminlstrator

Offica of Safety Assurance

NATIOMAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION

400 Seventh St., S.W.

Washington, DC 20590

Dear Mr. Walnstain:

HONDA

Arrarioan Honda Motar Cao., Inc.
1949 Tomarcs Bouknaid

Tarranca, CA 3501 -27 48

Phone (310} 7RA-3000

On May 25, 2004, Henda Motor Co., Ltd. {HMC) datermined that a defect relating to motor vehicle
safely exlsts In the motor vehicles listed below, and is furnishing notification to the National
Highway Traffic Safety Administration in accordance with 48 CFR Part 573 Dafect and

Noheompliance Reparts.

273.6(c}(1)

Manufacturar's Agent: William R, Willken

American Honda Motor Co., Inc.
1919 Torrance Blvd.
Tarrance, CA 90501.2748

573.8(c)(2)
dentfication of potantially affectad vahlcleg:
Make/Maods| Description

Name of manufacturer: Honda of America Manufacturing, Inc. (HAM)

ViN/Dates of Manufacture

Honda Accord V6 sadan  Certaln 2000 mede! yoar 1HGCG164*YAD0010 to 1HGCG184*YAI01220
LX model May 11, 1990 to Auguat 18, 2000

Honda Accord V6 coupe  Certaln 2000 modal year 1HGCG224*YAQD0015 tn 1HGOGZ24"YAN43T33
LX model July 15, 1899 to August 21, 2000

Certain 2001 model year 1HGCG224™1 AD00008 to THECOE224 ADDTI1T4
May 2, 2000 to October 231, 2000

Description of the basls for the determination of the recall population:
The affected VIN range reflects vehlcles produced prior to production line

countermeasures being applied.
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573.8(CH3)
Total number of vehicles potentlally affected: 18,572

27 3.6{(c){4}
Percentage of affacted vehicles that contaln the dafect:  Unknown

573.6(c){E}
Deafect description:

Summary
The dimmer contral for the instrument panel lighte may fall, and at night, the driver may
not be able to see the instrument panel gauges and displays.

Datall

A transistor In the multiplex unit contrels the Instrument panel brightness/dimming function.
Over tima, the transistor may fail dus to heat buldup at any dimmer control setting;
however, lower brightness settings generate higher termperatures and accslerate

transistor failure. If the transistor fails, the kyhts that llluminate the instrumeant panal could
become inoperative, and at night, the driver may not ba able o see the gauges and
displays. Tha gauges woulkd continue to operate, and all critical systern Indicator lights
{e.g., SRS, seat belt reminder, tum signals and charging system) would function normally.
No accidents or injuries have been reportad.

573.8(c)(8)
Chronology:
Sept, 29, 2003 AHM reported akout ingreasing multiplex daims for Aceord LY V6
models to HMC. HMC initiated an investigation.
October 2003 - HMG reviewed data and spechications for all multiplex supplliers
May 2004 and vehicle applications to determine il affacted models in the
workl market.
May 25, 2004 HMC ended the Investigation and determined that a safety-related
defact exists.
573.6(c){B){i)
Program for remedyling the defect:

The awners of all affected vehicles will be notified by mail and asked to take thair vehicla
to an authorlzed Henda dealer. The dealer will replace the multiplex unit, free of charge.
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573.6(c){B)(il
The estimated date to e-mail preliminary notice to dealers: Jun, 4, 2004

The estimated date to provide service bulletin to dealers: Jun. 24, 2004

The estimated date to bagin sending notifications to owners:  Jul. 7, 2004

The estimated date of completion of the notification: Jul. 30, 2004
573.6{cHe)

Raprasentative coples of all notlzes, bullsting and othar communications:

A copy of the dealer service bulletin and text of the final customear notification letter will be

submittad to your office as soon as possible.
573.6{c){(10)

Proposed owner notification letter submission:

A draft of the owner notification will be sent to your office far review as soon as passible.

573.8(c){11)
Manutacturer's campaign number:

P38.

Binceraly,
AMERICAN HONDA MOTOR CO., ING.
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William R. Willan
Managing Counsel
Product Regulatory Office
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