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June 1, 2004

Mr. Gaorge Person, Chiaf

Recall Analysls Dlvision

Offlce of Defecta Investigation, Safety Assurance

LS, DEPARTMENT OF TRANSPORTATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 Seventh St., S.W.

Washington, DG 20580

RE: D4v-254

Dear Mr. Person:

In accordance with sur campalgn to comact a safaty defect relatad ta epesdamater
inaccuracy in certain 2004 medel year Honda CBR1000RR motorcycles, we are submitting
a copy of the dealer bullstin, which also Includes the taxt of the customer letter,

Sincerely,

AMERICAN HONDA MOTOR CQ., INC.

Williarn R. Willen
Managtng Counsel
Product Regulatory Office
WRW ke

Enclasure
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Service Bulletin

HONDA.

SAFETY RECALL

 American Honda Motor Co., Inc.

2004 CBR1000RR Inaccurate Spaedometer

American Honda's Motoroycle Division iz con-
ducting e Safety Recall to raplece the speedome-
ter on affected 2004 CBR1000RA motarcycles.

Dug to & digital apasdometer computer program
arror, ignition gwitch oparation while depressing

the SEL button for ceraln dispiay modes may-

causa some spesdometers ta showw an inaccu-
rate mile-per-hour (MPH} or kilometer-perhour
{KPH) reading. This inaccuracy results in the
speedometar indicating approximatsly 75% of
tha actual spead of the vehicla. In other worda,
the speedometar displays & apesd that ia 25%
* lower than the true vehicla speed,

This srror can happen at any time and at any
milezge. Once the speedometer axhibits this
errar, it will continue reading improperly and can-
not be rasot.

To remedy this situation, American Honda will
replace all speadometers end associated parts
on affected CBR10C0RR motorcycles.

AFFLOTED UNITS

2004 CBR1000RR (A)
JH2SC570*4M 000018 thru JH2SC570*4MO0D5B12

2004 CBR?7000RR {AC)
JH25CE71*AM000018 thru JH2ECB71*4MO01407

(*) denotes check digit
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CUSTOMER NOTHICATION

Amancah Honde is sending a letter to owners of
ali effected 2004 CBR1CDORR matorcycles

Informing  them - they must bring  their
CER1000RR ta a Honda motorcycle dealer 1o
have tha Safety Recall procadure parformed.

Your assistance i3 needed to onsure your
CBR1O0ORR customers ara informed of this
Safety Recsall. A copy of tha customer letter is
ropraduced on page 3 of this Servica Bulletin.

DEALER INVEMRTORY

You may sall naw unlts in your inventory i you
follow axactly the instructions malled to you
on May 19, 2004. Under no circtimstiances are
you 1o sell a unit in your inventory whhout firet
applying a apeademeaterrpm reference sticker. If
you nsed more speadometeriipm refarence
stickers, call TechLine at (800) 421-1800.

Once you are notiflad that raplacsmant
spesdometer sets are available, you must fol-
low the raplacemeni procsdurs In thils Ser-
vice Bulletin hefore you san gell units In your

" inventory. Refer to the REPLACEMENT PROCE-
DURE saction of this Service Bulletin.
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thig information applies, contact an authorized Honde deale.

CUSTOMER INFORMATION: Tha imformation in ihia bulletin ia Intendad for use only by sldiiad tehnlskans who have e proper ioole,
orjulproatt, and training to comacly and safaly madntan your Hondee Thess prooedume shoull not be attemptad by “do-t youres fars,”
and you shewld not sssumne this bullatin appiles t your Honda, or thet your Hondg hag tha condition dascrined. To delerming whathar
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VIM INSPECTION

Bafora you begin the raplacement procadura,
check if the procedura hes besn performed on
tha unit. Sea the IDENTIFICATION =section of this
Sarvice Bullatin. '

= I the unit has been repairad, you will find a
punch mark in front of tha firat letter of tha
VIN. This indicates the unit has already bean
repaired and ne furthar action is requirad.

« If the unit has not been repaired, procesd to
the REPLACEMENT PRCCEDURE section of
this Sarvice Bulietin.

NOTE: Verification of the regair can'also be
found in the Daaler Responsibility Report and on
M. If you have any guastions about the repeair
varification, please contact your DSM  or
Techiine at {800} 421-1800 before procasding.

BLPLACEMEMT PROCLEDLUIEE

1. Rernove and replace the speedometsr as
instructed in the 2004 CBR1C000RR Service
Manual {page 20-10).

2, After removing and replscing the old speed-
ometer, destroy it by drilling a 1/4" hole
thraugh the entira epesadomater sesembly,

IDEMHINICATION

~ After you have completed the Replagement Pro-
cedura, meke a punch mark in front of the first
letter of the VIN aa shown balow.

thlpunlhrh.tm "-J _
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PARTS INFORPAATION

Do not order the required parta at this time, Initial
parts will be automaticslly sllocated by Amarican
Heonda based on the numbear of uplts invoiced!
retailed by your dealarship. After initlal allocae-
Tions are completed, you wilt be advised of opan
orger procegurea.

REQUIRED PARTS

'Sat, Speadomater

H/C: 7789720
P/N: 06100-MEL-408

This Safety Recall will be in sffect untl all units

hava baen repaired according te this Service Bul-
lgtin, regarctiess of the date of purchasa.

WAREAMTY IMNFORMATIONMN

Narmal warranty claim submission requirarents
apphy.. If your repair involved tha replacement of
any parts not listad above, call TachLing for claim
flling Instructions, After completing the Safety
Racall, submit one warranty daim per unit with
the following information;

Speadomaeter Raplacamant
Templata: P324
Flat Rata Time: .6 hour

22004 Americam Honda Motor Co., Ine. - Al Rights Rosenyed
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FEXY QF CUSTOMER LFTIFH

Jura 2004

IMPORTANT SAFETY HML NOTICE

Dear CRR1000RR awner. )
Thix notice is sant 1o you in al:uurﬁurm with the requirernsnta of the Mational Trafflz and Moter Vehicla Safety Act.

What is the rexecn for this notics?

Honda Motar Ca., Ltd. bhes decided thet 2 defact relating to motor vehide Hﬂfﬂt‘f emists in certain 2004 model year
BRY0OCAA mutﬂrcrchs Undar ceriain operating condificns, a speedornater program amer mey ocgur. The smor
causes the apasdomster to indicate appraximatsly 26 percont laga than the actual vehicle spsed. Onco the speedome-
ter displays an hacocurates resding, 1t will continue to read Inaccurately and cannot ba reset. Thia cnndrtlun tan result-n
tha vahicle baing drivan at an llegal or unfsafe spsed, which could cause a crash witholt waming.

YWhat should you do?
Call sty sutherizéd Honde motoroygle dealer and make an appoimtment to heve your CBR1D00RR apasedormetar

replacad. The dealer will install sn updated apeedometer and pasecleted cornponents. Thia work will be done fee of
" oharpa. Plaase plan to lesve your matorcycle far the day to alkow the daaler flexibility in scheduling.

. Whan riding your motorcychs to tha dealst, dumtm;murmmrmyhhmwﬁ
percant lexa than the actual vebicie spead. Tha chart below indicates the qppm:ﬁnlhwiﬂruﬂmmn
£ 000 [IPM.

Who io contact H you sxperiancs problems.
If you are not satiefied with the service you recsive from your Honda deater, you may writs to:
Amerlcan Honoa Motar Co., Inc.
Motorcycle Custormar Support
Mall Stop: 100-4W-ER
1518 Tormnes Bhivd,
Tormence, CA S0501-2748

If you bellewa that American Monde or the dsaler hae falled oria unabla to remedy the defect n your moteroyche, without
cherge, within e reasonsble period of trme 180 deys from the date you first contacted the deaisr for a repair eppotnt-
ment], you may submit a comptaint to:
Adminiatrator
. National Highwey Traffic Safaty Administration
400 Saventh Steet, SW
Whshington, OC 20590

Crr call the tof-frea Safety Hodine at [888) 3274236,

What to do N you foal thic notbas Ly in senor. .
Our racorda show that you era th current awner of 8 2004 CBA1DOORE involved In thie recell [T this is not the easa, of

- tha namafadidrass infermation |8 not comact, pleasae fill aut and ratum the encloged, postage-paid nformatgon Change
ard. Wa will than update our recards.

H you have questions,
If yal have amy questions about this netice, o need 3sisténce with locating a Honda dealer, plesse tall Motarcycd s Cug-

tomer Support at B86) 784-1870. You may slan viait our Wab she at wwiv.oowersporta. honde. corm and click on “flnd 2
dealer” to lcoats a Hork desler who can assist you,

Ve apclogize for any inconvanisnce this cempalgn may cayae you,

SincaTaly,
Amarioan Hondg Motor Co,, Inw.

Motoreycls Divislon
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