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May 24, 2004 =
Kenneth M. VWelneteln
Amncists Admintstrator far Safsty Assursnce (NSA-D1) ‘96{% A7
Mational Highway Traffic Safety Admindstration ( 2 P‘ﬂ“-)
400 Seventh Streat, S.W.

Washington, D.C. 20580

Re: Defect Informetion Report FL-424,

8,000 Pound Front Axle with 4-place spindie nut ast

Mr. YWalnataln:

In accardancs with Part 573 of THle 49 of the Cade of Federsl Ragulations, Freightiiner LLC harewdth
reports a aafaty campalgn to recall approximataly 6,500 Fralghtiiner Business Class, Busihees Class
A2, and Etarllpg Acteera frucks and truck-tractors with a defact In the frant whesl bearing adjustment.
Altached is Freightliner's Dafect Information Repart.

Pleasa contact me If you heve any quastions.

Sincamly yours,

Timathy Blubaugh E
Co Michael Mamon, CAL-OSHA

DOSH, Legal Unit

10th Floor

455 Golden Gate Avenus
San Francleco, CA 84102

Encioalre

Cortifind Mail Arficia Numbar:
7002 3150 0004 L1405 DEEY




FREIG NER-.

LLC
A DaimierChryskar Company
Defect Information Report
(Section 573.6)

Muy 24, 2004

{o}{1] Manufaciyrar; Freightiner LLC
F.0. BOX 3840
Poriand, Oregon 87208
{503) 7a5-6218

Brands: Frelghtiiner, Steding

(c}2) Vehloles ldentifloation:
Modeks) affacted: Freightiner Businoes Class, and Businoss Class M2, Sterling Acterra,
Manufacture Datos: Sterling Acterra — Auguet 2000 through Octobar 2003
Frelghtiner Businsas Class — QOalnbar 2002 thraugh Oclebar 2003
Freightiiner Buslness Clase M2 — January 2002 through QOctober 2003
Basls for determining population: 8,000 pound front axlae on these model with four placa
spindle nut set manufactured from August 2000 (recall FL-285, NHTSA 00\-224) through a
produotion ohange mads in Octabar 2003,
Compomnt menufacturer If other than the wehlcls manufacturer: not applicable

{c)3) Tetal number of wehicles potentially sffocted: spproximately 8,500

{c)i4) Percentage of whiciss sstimated to contain the defect: unknawn

(c)X5) Dasoription of tha defaat: Tha front apindle nut may be over-ightenad causing preload on the
front wheal baarings which may lead to premature bearing wear. If allowed to progresas, tha front
whael sssambly may saparats from tha vehicle.

{ck€) Chronology of princlipal swents: n Qctober 2009, Fleld Service reported Incldents of fromt

whesl separations caused Iy sarly wear on front axie whes! bearnge on Acterra and Business Clacs

trucka with 8,000 pound frant axies, Service Enginearing, Engineering, Manufachring Englneering, and

Test Englnaedng reviewed the assembly procedures and determined the torque & back-off mathad o
inetall the spimdle nut dd not reeult In conatstent endplay adjustment.

icXT) Noncompiahce-twst or other deta: not appicatis

(0)}e) Ramadial program: Rapaire will ke performed by Frelghtiner dealerehipa and Divect Warmanty
customers, {.e., customers approved by Frelghiiiner i do thelr own wemanty repalre.

Estimstad Ownar Notificstion Dite: Cuatomner notification will be by firet class: mak using
Freightiiner raconde to determine the customars affectad. This will be completed approximately
July 23, 2004

Relmburserment Plan: Coplee will be submitted aa a supplemental report when available.

(s} (@) Communicaiions sent to dealera and owners: Coples will be submitted ae a supplemantal
raport when avallable.

(e} {10) Copy of propoesd owner notification latter: A draft wil be zent for ODI review when avallable.
{e) {11) Manufacturer's eampaign numbar: FL-424



