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Safety Defect and Nunmmphance Rﬂport Gulde fnr Vemcles

Om 28” April 1 2004, TﬂnmphMumrcrcluLtdrﬂr[FR]duddedﬂut(adaﬁct
which relates to moter vehicle safety){r noncompiianee with Federal Motor Vehicle Safety
Standard No. } exiwix in the motor vehicles lisied below, and is furnishing notification to
ﬂltNaﬁﬂﬂmgthﬂfHCHIfetj'Alﬁﬂﬂltrnﬂnn[nmmﬂiﬁﬂ CFR Part 573

Date this report was prepared: 5° May 04
Furnish the manufacturer's identification code for this recall (if applcabley:

1. Identify the full corporate name of the fabricating manafactorer of the vebicle being
recalled, If the recalled vehicie is imported, provide the name and yailing address of the
designated apent s prescribed by 49 US.C, §30164,

Trinmph ica Lid

United States of America

io this recall.

Telephone Number: _001 678 854 2010 Fax No.: D01678 854 3035
Name and Title of Person who prepared this report.

‘Eaehmmfamrummtﬁ:rmshamt, to the Associate Adminigtrator for Safety
Assueance, for each defect or noncompliance condition which relates to motor vehicle safoly.

This guids was developed from 49 CFR Part 573, "Defect and Noncorupliance Reporis” and alzo
putlines information curremly requested. Any questions, please consult the comaplete Part 573 or
contact Mr, Jon White at (202) 366-5227 or by FAX at (202) 366-7882,



2. Idextify the Vehicles Involved In the Recall, for sack make and model or applicable vehicie
line (provide lllustrations or photographs as necessary to describe the vehicle), provide:

Maske(s): Triumph Model Years Involved: _ 2002 - 3 Model(s): Bonneville America
Production Dates: Beginning: 25/6/01 Ending: 11/12/02
VIN Range: Beglnning: 139158 Ending: 176552

Vehicle Type: Motoroyole  Bodyntyle: Clsssic

Descriptive informsation which characterizes/distinguishes the recalled vekiclos firom thoze
mn:l:lﬂhiﬂll null‘.ndldndln the recall:

Makeis): _Trimpph Mode! Years Involved: 2003-4 Model(s): Specdmaster
Production Dates: Beginning: _24/9/02 Ending: _ 12/3/4

VIN Range: Beginnlng: 161501 Ending: 176552
Vehicle Type: Motorcycle Bodystyle: Claszic

Deseriptive information which characterizes/distingulshes the recalled vehicles from those
model vehicles nntlnr.lldadinﬂumnll

Make(s): Model Years Involved: Model(g):

Prodnction Dates: Beginning: Ending;
VIN Range: Beginning: Ending:
Vehicle Type: — Bodystyle:

Descripiive information which characterizes/Hstinguishes the recalled vehicles from those
model vehicles not included In the recall:

Identify the approximate percentage of the production of all the recalled models menufactured
by your company between the incluslve dates of menwfacture provided above, that the recalled
model popolation represents. For example, if the recall involved Widpets equipped with



ceriain items of equipment firom January 1, 1996 through Aprll 1, 1997, then what was the
percentage of the recalled Widgess of all Widgets manwfactured during that time period.

Less than 1%



IL, Identify the Recall Fopulation

3. Furnish the toial number of vehicles recalled potentially containing the defect or
noncompliance.

Number of Vehicles

Mogel Year Potentiglly Involved
Bonpeville America 2002 -3 2465

Specd Master 2003 -4 326

Total Number Poteatially Affected by the Recall: 2791

4. Furnish the spproximate percentage of the total number of vehicles estimated to actuslly
contain the defect or noncompliance: Leas than 1%

Identify and describe how the recall populntion was determined-in particular how the recalled
models were solected and the basds for the beginning and final dates of manufaciure of the
recalled vehicles:




0L r Na

5. Describe the defeet or noncomplisnce. The deacription should address the natore and
physical location of the defect or noncompliance. Ninstrations shonld be provided as
lppmprlate.

Describe the canse(s) of the defect or noncomplisnce condition,

If ¢he defect or noncomplaxzce i ln & component or assembly purchased from a suppler,
identify the supplier by corporate mame and sddress.

Not applicable




Identify the namwe amd title of the chief execuiive officer or knowledgeable representative of the

If the recoll is for a dafert, complete item 6, otherwise item 7.

6. With respect to a defect, furuish a chronological sammary (including dates) of all the
principle events that were the basils for the determination of the defect. The summary shonld

Include, but not be limkted to, the nomber of reports, accidents, mjuries, fntalities, and
warranty claims.
See attached.,

7. With respect to 2 noncompliance, identify and provide the test resulis or other data (in
chronological order snd including dates) on which the noncompliance was determined.

Not gpplicgble

Y. Identify the Remedy

8. Furnish a deseription of the manufactorer's remedy for the defect or noncompliance.
Clearly describe the differences beiween the recall comdiiion and the remedy.

Please refer to TSB No: 325 for fyll details.




Clearly describe the distinguishing charscteristics of the remedy component/assenably versus
the recalled component/sssembly.




Identify and describe how and when the recall comdition was corrected in

production. If the production remedy was identical to the recall remedy in the
field, so state, If the prodoct was discontinued, so siate,

V1. Identify the Recall Schednle

Furnish a schedule or agenda (with speclfic dates) for notification to other

manufacturers, denlers/retaflers, and purchansers. Please, identify any
foresecable problems with implementing the recall.

VII, Furnish Recall Copymnnjcationg

9, Furmish » final copy of sl notices, bulleting, and other commenications thet
relate directly to the defect or nomcompliance and which are sent to more than
one manufscturer, distributor, or purchaser. This Includes all communications
(Including both original and follow-up) concerning this recall from the time your
company determines the defect or noncomplisnce condition on, not just the
nitial notification. 4 DRAFT capy of the notification docsiments shoald be
submitted to thiz office by Fax (202-366-7882) for review prior to mailing.

Ngte that these documents are to be submitted separately from those provided in
accordance with Fart 573.8 requirements.



