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Dear Mr. Welnstein:

On May 20, 2004, Honda Motor Co., Lid. {HMC) determined that a safaty-related problam
exists In the spaadometer of 2004 mode! year Honda CBR1000RR motorcycles. The
following Information |s submitted pursuant to the reguireamants of 48 CFR 673.6.

573.6()1)
Name of manufacturer: Henda Motor Co., Lid. (HMC)

Manufacturer's agent: William R. Willan
Amerncan Honda Motor Co., Inc. {AHM}
1918 Torranca Bhvd.
Tomance, CA 90501-2746

573 8(c)(2)
Identification of potentially affected vehlcles:
Make/Model Description VIN/Dates of Manyfacture

Honda CBR100ORR  Certain 2004 model year JHZSCE70°4MOCD016 — JH2SC570"4M0068 12
JH2BC571*4M000018 — JH2BCET1*4MD01407
Dec. 25, 2003 to Apr. 20, 2004

Description of the basls for the determination of the recall population:
The 2004 CBR1000RR is the introduciory year of a hew model. Vehicles
manufactured after the affectad range recaivad a countermaasure spesdometear.

573.6(c))
Total number of vehicles potentlally affected: 8189

573.6(c){4)
Percentage of affected vehicles that contain the defect: Unknown
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Paga 2

573.8(c)(5)
Dafact description:

Summary

Some digital sneedometers may sxperience a computer program error, causing the
speedometer to Indicate approximately 25 percent less than the actual vehicle
speed, This condltion can result in the vehicle being driven at an Wlegal or unsafe
speed, which could increass tha risk of a crash.

Detall

Under certain operating conditions, some digital speadomeaters may experiance a
computer program error. The error involves incormect deta storage and subsequent
Incorract output to the spaedometer, Tha eror causas the sapesdomaeter to indlcate
approximately 25 percant less than the actual vehicle speed. Once the
spesdometer displays an Inaccurate reading, It will continue to read Inaccurately
and cannot be resat. This candition can result in tha vahicle baing driven at an
llegal or unsafe speed, which could Increasas tha risk of a crash.

573.6(c)(6)
Chranology:

Apr. 22, 2004 AHM rucaived the firet market raport of spesdameter
inacouracy and submitted a report to HMC.

May 13, 2004 AHM notified owners of tha potantial apeedometsr inaccuracy
and provided a chart of approximate comrect spaed Indication
based on RPM.

May 17, 2004 ARM provided owners with the chart of approximate comact
spead irdications in a label format for application to the

speedometer.
May 20, 2004 HMC completed the Investigation and determined that a safety-
related defect exists.
573.6{c)(B)(i)
Program for remedying the defect:

The owners of all affected vehicles will be notlfied by meall and asked to take thelr
vehlcle to an authorized Honda dealer., The dealer will install an updated
speedometar and assoclated components. This work will be performed fres of
chargs for all affected vehicles. Reimbursement will not be necessary becausa the
affectad vehicles are still coverad under the new vehicle warranty.
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ST3.6(c)(8)ii)
The estimated date to e-mall preliminary notification to dealera: May 25, 2004

The estimated date to begin sending notifications 1o owners: Jun, 7, 2004

The estimated date to provide service bullstin to dealers: May 28, 2004
The estimated date of compistion of the notification: Jun. 7, 2004
573.6(c)(9)

Representative coples of all notices, bulletins and othar communications:
A copy of the dealer service bulletin will be submitted to your office as soon as
possible.

573.6(c)(10)
Proposad owner natification letter gubmission:
A draft of the awner nofification lettar will ba submitted to your office as soon as
possible.

573.6(c)(11)
Manufacturer's campalgn number:
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Sincersty,
AMERICAN HONDA MOTOR €O., INC.
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