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Mr, Kenneth Weinstein

Associate Administrator for Enforcement
National Highway Treffic Safety Administration
400 Seventh Street, 8.W.

Washington, D.C. 20590

RE: Recall Number 04V-208 Defect Information Report (additional information)
{(Hyundai Campaign 067)

Dear Mr. Weingtein;

Hyundai Motor Company previously submitted a Defect Information Report to NHTSA
regarding a recall campaigh of approximately 44,530 model year 2004 Hyundai Elantra vehicles
produced beginning September 1, 2003 through April 14, 2004 (NHTSA Recall Number 04V-208)
pursuant to Part 573 of Title 49 of the Code of Federal Regulations, Dealers will inspect the position
of the vapor tube hosa clamp ears in each vehicle and will correctly position the clamps, if necessary.
The owner notification for this recall will coour in one mailing on May 24, 2004 and will be completed
on May 24, 2004,

Enclosed for NHTSA’s files are final capies of the Technical Service Bulletin, owner
notification letber and additional dealer notification Letters.

Sincerely,

Eobeor (Bubeotk.

Robert Baboock
Manager, Corparate Affairs

Attachments: 4



May 19, 2004

TO: ALL HYUNDAI DEALER PRINCIPALS:
ALL HYUNDAI DEALERSHIP SERVICE MANAGERS:
ALL HYUNDAI DEALFRSHIP PARTS MANAGERS:

REFERENCE: Recall Campaign 067 — Vapor Tube Hose Clamp Position on certain 2004
Model Year Elantras — Customer Notification

On April 22, 2004, Hyundai Motor America announcsd the lannch of Recall Carnpaign 067 on
certain 2004 Model Year Elantras to inspect the position of the vapor tube hose clamp ears and
to repogition the clamp, if necessary.

Ag a follow-up to that announcement, on May 24, 20{M, customer notification letters wall be
mailed to afl customers affected by the recall.

Campaign 067 is related to the position of the vapor tube hose clamp, which may not be
positioned propetly on some of the recalled wehicles, The spring-type hose clamp containg cers
that are used to open the clamp during its installation. The vapor tube hoge clamp ears shonld be
directed cautboard, not toward the fuel tank, If a vehicle containg a vapor tube hose clamp that is
migpositioned so ane of its ears is facing toward the fuel tank and that wehicle is involved in a
severe high speed crash, the damage to the vehicle may cause the mispositioned clamp ear to
damage the fuel tank and fuel spillage may oocur.

In order to identify certain vehicles affected by Campaign 067, it will be necessary to access
Hyundai Motor America’s “Warranty Vehicle Information” screen via DCS Interactive or DCS
On-Line before an inspection/repair is started. The “Warcanty Vehicle Information” screen will
identify affected vehicles with an open Campaign of 067,

NOTE:; All dealers muat perform this recall cn all affected vebicles prior to customer retail
delivery and whenever an affected vehicle is in the shop for any maintenance or repair.

Technical Servico Bulletin (TSH) #04-01-004-1 i3 available on Hyundei’s Website,

www_ hmazgervice.com. The TSB provides the inspection procedure and repositioning procedure
where necessary, In addition, the TSB provides the claim submission procedure for dealer
reimbursement. Inspection and repositioning will take leas than 0.3 M/H. No parts are required

to conduct this racall.

It is MPORTANT TOQ SUBMIT A CAMPAIGN CLATM FOR EACH VEHICLE INSPECTED
s0 your dealership can be compensated for your work and so Hyundai can maintain accurate
records of campeign completion rates.

LEGAL LIABILITY NOTICE: You are roquired to keep confidentinl any and all information
and documents provided to you by Hyundai Motor America in the conduct of carrying out work



for said campaign, Hyundai Motor America dealers may use such owner information for the scle
purpose of conducting and performing this safety recall campaign, and for no other purpose.

Hyundai appreciates your cooperation in properly completing this campaign. Questiong may be
directed to your District Parts and Service Manager.

Sincerely,
HYUNDAI MOTOR AMERICA

Enclosures:



MOTOR VEHICLE RECALL

Dear 2004 Elantra Owner:

This notice is sent to you in accordance with the requiremertts of the National Traffic and Motor
Vehicla Safety Act.

Federal law requires that any vehicle lessor recejving thia recall notice most forward a copy of this
notice to the leszee within ten days.

Hyundai has decidad that a defect, which relates o motor vehicle safety, axists in certain model year
2004 Hyundal Elantra vehicles that were produced during the pericd beginning on September 1, 2003
through April 14, 2004,

‘What is the problem?

« A vapor tube hose clamp that is located near the fuel tank may not be postiloned properly, The
spring-type hose clamp contains ears that are used to open the clamp doring its installation. The
vapar tube hose clamp ears should not be directed toward the fuel tank. If a vehicle comtains a
vapor tube hose clamp that 15 mispositioned so ane of its ears i8 facing toward the fuzel tank and
that vehicle 1z involved in a severe high speed crash, the damage to the vehicle may cause the
mivpositianed clamp ear to punchira the fus! tank end canse a fuel leak.

Furel spiflage in the presence of an igniticn squrre may result in a fire,

What will Hyundai do?

» To ensure that your vehicle’s vapar tube hose clamp is pogitioned properly, we are asking you to
schedule an appointment as soon as possible o take your vehicle to your Hyundai dealar. The
Hyundai dealer will inspect the position of the vapor tube hose clamp ears in your vehicle and
will correctly position the clamp, if necessary. This procedure will be performed at no charge 0
yoLL ‘fnushuuldplantu leave your vehicle at your Hyundal dealsr to have this service
performed. Repair times will vary and depend on your dealet’s appointment schedule,

What shonld yon do?
* We urge you to call your Hyundal dealer to schedule an sppointment to have this work
performed as soon as poasibla,

What if you have other questions?

s If you have any difficulty having this repeir performed, we recommend that you cell the
Hyundad Customer Assistance Center at 1-800-633-5151. If you are still not satisfled that we have
remedied thig sttuation without charge, and within a reasonable ammumt af Hme, you may wish
to write to the Administratnr, National Highway Traffic Safety Admindstration, 400 Seventh
Strest, S, W., Washdngton, D.C. 20590 or call their toll-free Auto Safety Hotline at 1-888-827-4236.

We urge your prompt attention to this important safety matter.
Hyundai Motor America



T All Hyundal Dealership Service and Parts Managers

FROM: Hyundal Motor Rmerica

BUBJRCT: Recall Campaign 067 - Vapor Tube Hose Clamp Poxltion on
certain 2004 Model Year Blantras - Customer Notlflcation

On April 22, 2004, Hyundai Metor America announcad the launch of
Recall Campalgn 0567 on certaln 2004 Model Year Elantras to inapect the
pealtion of the wvapor tube hoge clamp ears anhd to repositicn the
clarp, if necessary.

Aa a follow-up teo that announcement, on May 24, 2004, customer
netification letters will ke malled to all customers affected by the
recn]l.

Campaign 067 is related to the positien of the vapor tube hoga clanmp,
which may not ke positicned properly on =om=s of the recalled
vehicleas. The apring-type hose clamp containa earsa that are uaed tao
open the clamp during its installation. The wapor tuba hoza =lamp
ears should ke directed omtkoard, net toward tha fuel tank.,. If a
vehicle cobitaine a Vapor tubs hosa clamp that iz misdpositionsad so one
of 1tas =ars is facing toward the fuel tank and that wvehicle ia
involved in a severe high speed crash, the damage to the vehicle may
cause the mispositioned clamp ear to damage the fuel tank and fuel
aplllage may ooccur.

In ordar to ldantify cartain vahlclea affected hy Campaign 067, it
wlll be necessary to accesa Hyundal Meotor America’s “Warranty Vehicle
Informatioh” dscteenh vla DCB Interactive or DES On-Line heforce an
Inspaction/repalr 1z started. The “Warranty Vehicle Informatiecn”
acreen will identify affected vehicles with en open Campaign of 067.

HOTE: All dealers must perform thiz recall on all affeotad vehiclas
prior to customar retail delivery and whenever an affactad vahisla ia
in the shop for any malntenance or repalr.

Technical Service Bulletin (T3B} #04-01-004-1 1=z avallable on
Hyundai’s Webaite, www.hmaservice.com. Thea TSB provides the inapection
procadure and yeapositicening proesduyre whera nacasaary, In addition,
the TSE provides the claim submission procedure for dealer
raimbursement. Inspacticn and repositioning will taka lexs than 0.3
M/H. Nov parte are regulred to conduct thias recall.

It is THMPORTANT TO SUBMIT A CAMPATGN CLAIM FOR BACH VEHICLE INSPECTED
8o your dealerahip can be compensated for your work and

2o Hyundai can maintain accurate records of campaign cemplation
ratms.

LEGAL LIABILITY NHOTICE: You are ragulred te kesp confidential any
and all infermation and decuments provided to you by Hyundal Motor
Amarica in the conduct of carrying out work for sald campaign.
Hyundal Moter Americs dealers may use such owner information for the
sgole purpoas of conducting and parforming this =afaty racall
campalgn, and for no other purpose,

If you have any Jquestions, please contact your District Fartaza and
Service Manager.

//ERD



@ Hyunpen Technical Service | 5™ _
u MPAIGN
Bulletin o
04-01-004-1
Subject Data
VAPOR TUBE HOSE CLAMP POSITION APRIL, 2004
CAMPAIGN 067 —
2004 ELANTRA

This bulletin aupersedes TSB# 04-G1-004 to updste production date information.

IMPORTANT: DEALERS MUST PERFORM THIS CAMPAIGN ON ALL AFFECTED
YEHICLES PRIOR TO CUSTOMER RETAIL DELIVERY AND
WHENEVER AN AFFECTED VEHICLE IS IN THE SHOP FOR ANY
MAINTENANCE OR REPAIR.

IMPORTANT: WHEN A VEHICLE ARRIVES AT THE SERVICE DEPARTMENT,
ACCESS HYUNDAI MOTOR AMERICA’S WARRANTY VEHICLE
INFORMATION SCREEN VIA DCS INTERACTIVE OR DCS ON-LINE
TO IDENTIFY OPEN CAMPAIGNS.

DESCRIPTION:

A vapor tuba clamp that Is located near the fuel tank may not be positicned properly.
The spring-type hoge clamp contalns ears that are used to open the clamp during its
installation. The vapor tube hose damp ears should be directad outbaard, not toward
tha fual tank. Iif a vahlcle contains a vapor tuba hosa clamp that Is mispositioned so
one of its ears |s facing toward the fual tank and that vehicle le involved In a severa high
speed crash, the damage to the vehlcle may cause thw mispositioned clamp to damage
the fuel tank.

This bulletin describes how to Inspect the positlon of a vapor tube hose clamp, and if
necesgary, how o reposition it to prevent contact with the fuel tank. The vapor tube
hose clamp is located in the opening between the front uppar side of the fuel tank and
underbody cross member as shown.,
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if beth clamp aars are facing
away Trom the fusl tank.
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INCORRECT POSITION
If althar of the clamp sares face

townrds the fuel tank.
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@munm| Technical Service |G
Bulletin

Number o4 01-004-1

VEHICLES AFFECTED:
+ Model: Certaln 2004 MY ELANTRA vahicles
= Affectad vehicla production date range: Seplembsr 1, 2003 - April 14, 2004

SERVICE PROCEDURE:

NOTE: Verify that the vohicle quailfies for thls campalgn by checking the
‘“Warmanty Vehicle Informatien® screen via DCS Interactive or DES Online.

VAPOR TUBE HOSE CLAMF INSPECTION:

1. Raise the vehicle. Locate the vapor
tube hose clamp above the flange
hetwean thea fromt upper and lower
panels of the fuel tank and the body
member as Indicated.

2. Inapect tha vapor tuba hose clamp
posltlon.

If alther of the clamp ears face
towards tha fusl tank, as shown,
then gn to the YAPOR TUBE HOSE
CLAMP REPOSITIONING procadurs
following this sectlon.

NOTE: If the poslition of clamp ears on
the vapor tube hosa are not
visibla, Inspect the clamp
locatian by hand.
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If both of the clamp sars are facing
parallel to the tank as shown {ears
towards tha driver's slde of the
vehicle), or are facing forwand, no
further actlon |e required. Lower the
vehicle and complete service.

VAPOR HOSE CLAMP REPOSITIONING:

1. Using a 17mm hand ratchet, loosen the
passanger side fuel tank band bolt.

2. Loosen the passenger side fuel tank
bard belt untll the band Is 1/2" from

the mounting surfacs.

NOTE: DD NOT REMOVE THIS BOLT
COMPLETELY.
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04-01-004-1

3. Using a 17mm hand ratchet, loosen:
and remove the driver's side fuel tank
band boilt.

4. Tha fuel tank straps should now look as
shown with the passenger's side bolt
loosenad and the driver’s side bolt
recnoved.

[ -mowveed

5. With neadle nose pliers, grip, loosean
and tum the vapor hose clamp ears
untll thay face parailel to the fusl tank,
outwargds towards the drivar's side of
the vehicle.

Loosered
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8. When completed, the vapor tube hose
damp position should [ook like this.
The clamp ears are parallel to the fusl
tank and facing towards the driver's
gide of the vehids.

7. Raeinstall the fual tank band and tighten
bath botts.

CAMPAIGN CLAIM INFORMATION:

opP
TIME

41B01210 Vapor Tube Hose Clamp Ingpection | 0.3 M/H

Vepor Tube Hoge Clamp Inapestion
41B012R0 and B vt s 0.3 M/H

NOTE: Submit claims using the campalgn clalm screan.

aOP CODE OPERATION
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