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SUBJECT: AIR BAG WARNING LABEL
MODELS: 2003 CHEVROLET 810 PICKUP, 810 CREW CAB

2004 CHEVROLET BLAZER, 310 CREW CAB

2003 GMC SONOMA PICKUP, SONOMA CREW CAR

- 2004 GMC SONOMA CREW CAB

CONDITION

~ Genera! Motors has declded that certain 2003 model year Chevrolet $10 pickup and $10 Crew
Cab, GMC Sonoma pickup and Sonoma Grew Cab, and 2004 model year Chevrolet Blazer
and 810 Creww Cab, and GMC Sonama Craw Cab vehiclas fail to conform to Federal/Canada
Motor Vehlcle Safety Standard 208, Occupant Crash Protection. These wehicles have an
incomect air bag waming label installed on one of the sun visors.

CCRRECTION

Although only ona fabal Is Incorrect, a label will be Installad on both sun visors to eliminate the
pessibliity of Installing the label on tha wrong sun visor and to keap the appearance conslstent.
Since thege 'abels can easlly be Installed by the customer, and to reduce thair inconvenience,
comrected lakels and application instructions will be mailed to custorners of recerd. Dealers will
recalve labels for Installation on the vehicles in Inventory.

VEHICLES INVOLVED

Involved are certaln 2003 model year Chavrolet 510 pickup and 810 Crew Cab, GMC Sonoma
plckup and Sonoma Crew Cab, and 2004 modal year Chevrolet Blazer and 510 Grew Gab,
and GMC Sonoma Crew Cab vehicles bullt within these VIN breakpoints:

YEAR | DIVISION MODEL FROM THROUGH
2003 | Chevmlet 310 Rey/Ext 38126722 38280378
2003 | Chavralet 510 Crew Cab 3K100420 JK187934
2004 | Chevrolet Blazer 4K100053 4K 152826

2004 | Chevralet 510 Crew Cab 4K100033 4K152446
2003 GMC Sonoma Reg/Ext 33126748 38290346
2003 GMC Sonoma Crew Cab | 3K110474 SK187941
2004 GMC Sonoms Crew Cab | 4K100178 4K 152458
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IMPORTANT: Dealers should confirm vehicle eligibiitty through GMVIS (GM Vehida Inquiry
System) prior fo baginning recall repaira, [Not all vehicles within the above
braakpoints may ba involved.]

For US; For dealers with Involved vehidies, a Campalgn Inltlaion Detall Raport containing the
complets Vahicle Idantification Number, customer name and address data has been prepared
and will be loeded to the GM DealerWorld, Recall Information webslte. Dealers that have no
imfvolved vehicles currantly assigned, will not have a report aveilable In GM DealerWorld.

- For Canaga: For dealers with involved vehicles, a Campaign Inltigtion Detail Report containing
the complete Vehicle Identification Number, customer name and address dala has been
prepared, end is baing fumished to involved dealers., Dealers that have no involved vehides
currently assigned, will not recelve a report with the recall bulletin.

The Campaign Inlation Detall Report may contaln customer names and addresses obtalned
from Motor Vehicle Reglstration Records. Tha use of such metor vehicle reglstration data for
any purposse other than follow-up nacessary t0 complete this recall Is a violation of law in
several states/provinces/countries. Accordingly, you are urged to limit the use of this report to
the follow-up naceaseary to complete this recall.

PARTS INFORMATION

Air bag waming labels will be mailed to owners of mcord and involved dealars (for dealar stock
vehicles) at no charge. Addilonal labels, if required, can be ordered through the DealsrWorld
weabsite at www.gmdeslarworld.com, then cdick on the DWD Siore link, or by caling
1-886-700-0001 and requesting labsls for recall 04021; Canadian dealsrs should contact GM
Canada's Recall Information Team by sending a fax with your request to 205-644-7846. DO
NOT ORDER THESE LABELS THROUGH GMSPO.

SERVICE PROCEDURE

Important

To ensure proper adhaslon of tha lebal, the Interlor temperature of the vehicle must be at least
80°F (11°C).

1. Use a clean, dry cloth to dust/clean off the drver's sun visor,

2. Firmly hold the label and peal the proiactive Ilner from the backside of the label, being
carsful not to touch ar contaminate the adhesive by allowing dirt or any foreign matter to
coma in contact with it.

3. Carefully align the new labsel to cover the old label and smooth down, especlally around
the edges. Apply pressura for appraoximately 3 to 5 seconds.

4. Repeat Steps 1 through 3 on the passenger's sun visor.
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PART PARTS LABOR LABOR
REPAIR PERFORMED COUNT | PART NOQ, | ALLOW | CCFC op HOURS
Install Labet on Both Sun NIA N/A N/A MA-98 | V1183 0.2
Visors :
Close Recall Only - MNIA N/A NiA MA-98 | V1164 0.1
Lustomar Inatalled Labols

* For Recall Adminizstrative Allowance, add 0.1 hours ta the "Labor Hours®,

Refer to tha Ganaral Molors WINS Clalms Processing Manual for detalls on Product Racall
Clalm Submission.

CUSTOMER NOTIFICATION

(eneral Motors will notify customers of this recall on their vehicle (sea copy of customer Istter
included with this bulletin.

PEALER REGALL RESPONSIBILITY - Far US

Tha US National Traffic and Motor Viehicle Safety Act provides that each vehicla that is subject
~ 1o & racall of this typa must be adeguataly repalred within a raasanable time after the customer
has tendered it for repair. A fallure to repalr within sixty days after tender of a vehicle Is prima
facie evidance of failure to repair within a reasonabla time. If the conditlon Is not adequately
rapalred within a reasonable time, the customer may be antltled to an identlcal or reasonably
aquivalent vahicks at no charge or to a rafund of the purchass prica lasas & raasonabla
alowance for depreclation. To avaid having to provide these burdensoma remedies, every
affort muat be made to promptly schedule an appointmant with each customer and to repalr
thelr vehicle as soon as possible. In the recall notification letters, customers are told how to
contact the US National Highway Trafflc Safety Adminlstration if the recall Is not mmplﬂnd
within a raasanable tima.

This bulletin I3 notice to you that the new motor vehicles included In this recall may not
comply with the standard Identifled ahove. Undar Title 49, Saction 30112 of the United
States Code, It Is lllegal for a dealar to sell A new motor vehicle which the dealer knows
doos not comply with an applicable Federal Motor Vehicie Safaty Standard. As a
consaquence, If you sall any of these motor vehicles without first performing the recall
cormection, your dealershlp may he sublact to a civil penalty for each such sale.

DEALER RECALL RESPONSIBILITY — ALL

All unsold new vehicles In dealsrs’ possesslon and subject to thls recall must be held and
inspectedirepairad per the aervice procedure of this recall bulletin before customers take
poseession of thasa vehicles.

Dealers are to service ail vehickes subject to this recall at no charge to customars, ragardless
of mileage, age of vehicle, or awnership, from this time forward.

Customars who hava recently purchased vehicles sold from your vehicle Inventory, and for
which thare Is no customer information indicated on the dealer listing, ame to be contactad by
the dealer. Amangements are to be made to make the required comection according to the
Inatructions contained In this bulletin. A copy of the customer letter is provided in this bullstin
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for your use In contacting customars. Recall follow-up cards should not be usad for this
purposa, since the customer may not as yet have received the naotification latter,

In summary, whenavear a vehicla gubject to thia recall enters your vehicla inventary, or Is in

yout dealership for service in the future, you must take the steps recessary to be sure the
recall coeraction hag been made before selling or releasing the vehicle,
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June 2004
Daar Ganeral Motors Customer:

This notlce is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Federal regulation requires that any vehicle lessor recalving this recall
notice must forward a copy of this notics to the lesses within tan days.

Reason For This Recall: General Motors hes decided that certain 2003 model year
Chevrolet 510 plckup and 510 Crew Cab, GMC Sonoma pickup and Scnoma Crew Cab, and
2004 model year Chevrolet Blazer and $10 Crew Cab, end GMC Sonoma Crew Cab vehlcles
fail to conform ta Federal/Canada Motor Vehicle Safety Standard 208, Occupant Crash
Protection. Thase vehlcles have an Incorrect alr bag waming label Installed on ong of the sun
vigors.

What Will Be Done: Although only one label Is incarrect, 8 new air bag waming labal will be
installed on both sun visors, over the current air bag warming labels. Installing a new lakel on
both sun viaors will ellminete the poselblity of Installing tha labal on the wrong sun visor and
will also keep the appearanca of the labels consistent. Since the new labeals can be easily
installed and to reduce your Inconventenca, the labels and Installation Instructions ara included
with this letter. If you desira, however, you may take the labels to your deater for Installation.
This service will be performed for you at no charge.

Hoew Long Will The Repalr Take? This label Instaliation will take approxdmately 15 minutes.
Howeaver, due to service scheduling requiremeants, your dealer may need your vehlcle for a
longer period of time.

Contacting Your Dealer: If you would like the labals Installed for you, we recommend that
you contact your dealer as soon as pogsible to schedule an appointment.  Instructions for
inatalllng the labels have been aent to your dealer. Should your dealer be unable to schadule
a sorvice date within a reasonable time, you should contact the approprate Customer
Assistanca Centar at tha listed number below. The Customer Assistance Center's hours of
operation are from 8:00 AM to 11:00 PM, EST, Monday through Friday.

Divislon Number Text Telophones {TTY)
Chavrolst 1-800-630-2438 1-800-833-2438
GMC 1-066-996-9463 1-800-452-8583

Puerto Rico — English 1-800-496-0902
Puerto Rico — Espafiol 1-800-496-9993
Vimiin lslands 1-800-496-9994

if, after contacting the appropriate Customer Assistance Centar, you are stiil not safisfled that
we have deone our best to remedy thla condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Administration, 400
Saventh Strast, SW, Washington, DC 20590 or call 1-888-327-4236.

Customer Reply Form: The enclosed customsr reply form identlfies your wvehicle.
Presentation of this form to your dealer will asslst in making tha necessary correction in the
shortest poesible time. 1f you have inztalled the labels yourself or If you no longer own this
vohicle, please let us know by completing the form and malling It back o us.
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Recall Informatlon Cnline; More information sbout thls mecall {Iincluding answers to
frequently asked guestions) is available online at the Owner Center at My GMLink. This free
online service offers vehlcle and ownershlp related Information and tooia tallored to your
specific vehicla. To join, visit www.mygmiink.com, and entar your vehlcle's 17-character
vehicle idenfification number {VIN} shown on the enclosed form to get the most personalized
Information for your vehlcle.

We are samy to cause you this inconvenience; however, we have taken this action in the
Interest of your safety and continued satisfaction with our products.
Ganafal Motors Corporation

Enclosura
04021
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Label Installation Instructions

Impartant: To ensura proper adhaslon of the label, the interior temperature of the vehicle
must be at least 50°F (11°C).

1. Use a clean, dry cloth to dust/clean off the driver's sun visor.

2. Firmly hold the label and paal the protactive liner from the backside of the label, balng
careful not to touch or contaminate the adhasive by allowing dirt or any forelgn matter
to come in contact with it .

3. Carafully align the new labal to cover the okd labeal and smonth down, especlalty
around the edges. Apply pressure for approximately 3 to 5 seconds.

4, Repeat Steps 1 through 3 on tha passenger's sun visor.



