May 2004 Bulletin No.: 04021

June 2004
Dear General Motors Customer:

This notice I8 sent to you In accordance with the requirements of the Natlonal Traffic and Motoer
Vehlcle Safety Act. Fedsral regulation requiras thet any vahicle lassor racabing this racall
nolice must forward & copy of this notice to the lesses within ten days.

Reason For This Recall: General Motors has decided that certain 2003 moedel year
Chavrolaet 510 pickup and S10 Craw Cab, GMC Sonoma plckup and Sonoma Crew Cakb, and
2004 modal year Chavrolet Blazer and $10 Crew Cab, and GMC Sonoma Crew Cab vehicles
fall to conform to Federal/Canada Motor Vehicla Safety Standard 208, Occupant Crash
Protectlon. Thesa vehlcles have an incorrect alr bag warning label installed on ona of the sun
visors,

What Will Be Done: Although only one label ig incorrect, a new alr bag waming label will be
Installed on both sun visors, over the current air bag waming labels. Installlng a new labs! on
both sun visors will eliminate the possibility of installing the label on the wrang sun visor and
will also keap the appearanca of the labels consistent. Sinca the new labels can ba easily
Installed and to reduce your inconvenlance, the labels and Installation instructions are Included
with this letter. I you desire, however, you may take the labels to your dealer for installation.
Thig service will be performed for you at no charge.

How Long Will The Repalr Take? This label Installetion will take approximately 15 minutes.

However, dus to service acheduling requirements, your dealer may need your vehlcle for a
fonger pericd of time.

Contacting Your Dealer: If you would like the labels installed for you, we recoimmand that
you contact your dealsr as soon as possible to schedule an appointment. Instructiona far
installing the labals have besn seant to your dealer. Should your dealer be unable to scheduta
a service date within a reasonable time, you should contact the appropriete Cusiomer
Asslstance Center at the listed numbar below. The Customer Asgistance Certer's hours of
operaticn are from 8:00 AM to 11:00 PM, EST, Monday through Friday.

Divslon Mumber - Taxt Telaphones (TTY}
Chavrolat 1-B00-630-2438 1-300-833-24 38
GMC 1-B86-906-9483 1-EQ0-482-35B83

Puerta Rlco — English 1-800-496-9992
Puario Rico — Espafiol 1-B00-496-2953
Virgin Islands 1-800-496-9894

If, efter contacting the appropriate Customer Assistance Canter, you are stll not satlsfled that
~ wa have done our best to remedy this condiion without charge and within a reasonable time,

you may wish to write the Administrator, National Highway Traffic Safely Administration, 400
Seventh Streat, SW, Washingtoh, DC 20590 or call 1-888-327-4238.

Customer Reply Form: The snclosed customer reply form Ideniifles your wvehicle.
_ Presentation of ths form {o your dealer will assist In making the necessary comection in the
shortest possible time. If you have instalied the labels yourself or i you no longer gwn this
vehlcle, please ket us know by completing the form and malling it back to us.
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Recall Information Online: More Informatioh about this recell {including answars to
frequently asked questions) is available online at the Owner Center at My GMLink. This free
online service offera vehicla and ownership related information and tools tailored to your
specific vehicle. To joln, visit www.mygmlink.com, and snter your vahicle's 17-character
vehicle identification number (VIN} shown oh the anclosed form to get the most personallzed
information for your vehicle.

We are somy o cause you this inconvenence; however, we have takan this action in the
interest of your safety and comtinued satisfaction with our products.

General Mctors Corporation

Enclosure
Q4021
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Label Installation Instructions

lmnﬁrl:ant: To ensure proper adhesion of the label, the interior temperature of the vehlcle
must be at least 50°F (11°C).

1. Use & clean, dry cloth to dust/clean off the driver's sun vieor.

2. Firmly hold the labe! and pasl the protective liner from the backside of the labe), being
careful net to touch or contaminate the adhesive by allowling dirt or any foreign matier
to come in tontact with it.

3. Eareﬂxllg_l align the new label to cover the old label and smoocth down, aspacially
around the edges. Apply prassurs for approximetely 3 to 5 saconds.

4. Repeat Steps 1 through 3 on the passanger's sun visor.



