Dealer TO: ALL CHEVROLET AND GMC DEALERS
Salutation: ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR

GM SERVICE AND PARTS OPERATIONS
DCS1164
URGENT DISTRIBUTE IMMEDIATELY

DATE: May 27, 2004
SUBJECT: 04021  FMVSS Noncompliance Recall
Air Bag Waming Label
MODELS: 2003 Chevrolet S10 Plckup
2004 Chavrolat Blazer
2003 GMC Sonoma Plckup
TO: All Chevrolet and GMC Doealers
ATTENTION: Service Manager, Parts Manager and YWarranty Administrator

PRODUCT FIELD ACTION ANNCUNCEMENT

Ganarat Motors i announcing Noncompliance Recall 04021 today. The total numbar of vehickes -
Involved Is 127,348, Please sea tha attachad bulletin for detsis.

Mailing Information: Customer letter malling will bagin on June 4, 2004,

GM Vehicle Inquiry System (GMVIS): GMVIS Information will b avallable on May 28, 2004.

Servca Information System {SI): Bullstin 04021 is schadulad to ba available in Sl in the near futura,
Campaign Intlatkon Detall Raport (GiDR}: The CIOR will be evailable In DealerWorkd on May 28, 2004,

PLEASE DOUBLE CLICK ON THE ICON BELOW

THEN SINGLE CLICK ON THE LAUNCH BUTTON
TOVIEW OR PRINT THE LETTER

(See attached file: 04021 Bulietin.pdf)

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS



