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EA ¢Y 099

Bowman, Tem

To: Willlama, Brad
Subjoct: Requesis from QD! - NHTSA

This e-mall acknowladges sn compiies with Flestwood's requast for ODI to outlins in wriding certain imestigation
questions that ODI had raised during teday's phone conversation regerding Investination ROO3-008.

Durlry taday's phane call, QDI Infarmed Flastwood that the Agency has naw conducted several phone

imterviews with owners who have expatianced wheel separations In Flaetwood vehlcles. (ODI had praviously
notifiec Fieatwood that the Agancy would be makirg thass calls.)

In addition ta develaping a batter undenstanding cf the clrcurstances surrounding each event, ODI 1a also
interested in obtaining (retrleving) wheel snd componentsa that may heve been retained in the passaasion of tha
owners or the servicing dealers (and i nat already retieved by Fleatwood).

DDre owner interviews Identfled Baaudry RV, San Marcos, CA {Titera vehicle) and Steirs RV, Bakerstiald, CA
(Willlems vehicla} as @ possible sources for recovering wheel end components that had been replaced in these
ownar's vehicles. During today's call, Fleetwood advissd QDI that they have recovered the wheal amnd
components from these dealers. Accordingly, ODI has concluded that it I8 rot produdtive for OD| to puraus
racoverng thase components from: these sourcas, :

Prior o tocay's call to Flastwand, Mr. Devies (Gl Marbor, WA} reported (to ODI) that the paseenger side rear
wheel had separated efter he had taken possession and accumulated an eslimated 5,000-8,000 mies on the
vehicla. It is ODV's understanding that neither the owner nor Flestwood has racoverad the passenger side rear
wheel from this incldent. Howaver, duning today's diacussion, Fleatwaod advised ODI that Flestwood had
recoverad the separated roadside {driver's skie) wheel that had separated from the Davies vehicle while hefng
deliverad from Flestwood's assembly plent to the selling dealer.

0Dl requests the following Information from Fleetwood:

{A} Confirm the accuracy of the above summary.

(B) Identify, where passible, the vehiclee (by owner or VIN numbar} that are associated with sach of the
inspection reports providad ee Attachment 26a In Fieetwood's respanse to ODI dated February 23, 2004. Report
numbers ara: (1) SRN 284008, (2) Report No. 1500258, {3) SRN 0415408, (4} Report 0413553,

{C) ODI wae not provided a copy of report 0414520 {Gélie vehicle, Incldent #4) that Fleetweod identified during
today's phona canversation. Please provide a eopy of this report and any othee inspection reports Identified in
ODI Request # 26 which meay have been omiited fram the February 23, 2004 response.

(D) Pravide a complete answar to Request # 23. The request asked Fleetwood to state the resson for sach of the
changea listed and this information was not provided In the response.

Note: Bagad on QDI's review of tha infarmation submitted by Fleetwood, OD| is likely to ba making further
inquiras regarding the nformation provided by Flestwood. ODI has summarized the above list at thig time only
bacausa these subject=s were the topics discussed today.
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