RPORSCHE

VIA UPS
May 17, 2004

Mr. Kennath N, Welnstain

Associate Administrator for Safety Assurance (NSAO1)
Mationst Hghway Traffic Safety Administrabon

400 Seventh Street, S.W.

Washington, D.C. 20580

Paorzcha Care Nerth America, Inc.

SB0 Hammond Qv
Huite 1000
Adiancy, Gyorghs 30554

1770} Z90-1500 Fao! 1770) 290-3700

o4~ 231
('qua)

RE: Defect Notification Report for the Model Year 2003/4 Porschs Cavenne, Cayenne S and

Cayenne Turbo Models (A404-Check Belt Buckla Rived
Daar Mr. Weinstein:

Porsehe Cars North America, Inc. on behalf of Dr, Ing. h.c.F. Porsche AG heraby informs you of
Porsche's infention to conduct a safety related recalt and ramedy campaign imwdving 2003 and 2004

Porsche Cayenne, Cayenne S and Cayenne Turbo wehiclas,

On behalf of Dv, Ing. h.c.F. Forsche AG, Porsche Cars North America, Inc. has enclosed a defect
report pursuant to the provisions of Part 523 of Title 49 of the Code af Fadaral Reguiations.

Should you hava any questions or require further information, please do not hesitate to cantact me at

(770) 290-3627.
Sincerely,
77
Regulatary Affars
Enclosurs
¢c: George Person, NHTSA, via facsimile
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RPORSCHE

PART 573 Defect and Noncompliance Report

On May 17, 2004, Porsche decided thet a defect exists in the molor vehicles §sted below, and is
fumishing notification to the National Hghway Traffic Safety Administration in accordanca with 49 CFR
Part 573 Defect and Noncompliance Reports.

Data this report was prepared: May 17, 2004
1. Identify the il corporate name of the fabricating manufecturer of the vehicle being recalled. |f the

recalled vehicle is impurted, provide the neme and mailing 2ddress of the dasignated agent as
prascribad by 48 L.S.C. §30164.

Manufacturer Agent
Dr. Ing. h.c.F. Porache AG General Counnel
70435 Stutigart Porsche Cars North Amerlca, Inc.
Garmany 980 Hammond Drive
Suite 1000
Atianta, GA 30328

Corporate official, whom the agency should contact with raspect to this recall:
Walter 1. Lawis
Regulatory Affairs Manager

Tel. No: (770) 200-8627
Fax Mo.: (770) 290-5508

Mama of Parson who preparaed this report: Walter J. Lawis

Signed
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FRPORSCHE

2. Vehicles Invotved in the Recall:
Make: Parsche
Model Year: 2008 - 2004

Models: Cayenna, Cayonne S, and Cayenns Turbo
Production Datas: Start of Production to Dacember 3, 2003.

VIN Ranges: 2003 Cayenns S -
WP1AB29P23LAGDOS] Lo WPLAB29P031LAG1151

2003 Cayenne Turbo -
WP1AC29P6ILASDO22 to WPLAC29PZILASOMET

2004 Cayenne -
WP1AA29P54LAZ0020 to WPLAAZIPA4LA21465

2004 Cayenna S =
WP1AR29P94LASD0D02 to WP1ARZ2OP14LATAZ7Y

2004 Cayeanne Turbo -
WP1AC29P7ALASDODL to WPLAC29PE4LAD3S42

Vehicla Type: Multl-Purpose Yehicla

Badystyle: Four-door SUV

Kentiy the apprmxdmate percentage of the production of all the recalled medels mamfactured by
your company batween the meciusive dates of manufacture provided above, that the recaled model
population rapresente.

Wa astimate 100%.

May i7, 2004 Page 2 0f &



FRPORSCHE

PART 573 Defact and Noncompliance Report

1._Identify tha Recall Pooulatian

3, Furnish the total number of vehicles recaflad potentially containing the defeet or noncompllance.
Total Number Potentially Affected by the Recall: 19,175

4, Approximate percantage of the tnta mumber of vehicles above eslimated to actually contsin the
defect or noncompliance:

Wae astimate loss than 155,
Identify and describe haw the racall population was determined:
Extimate from the sugplier Autolly-Hungary (See 1V),

% Describe the Defact or Noncompliance

5. Oescrihe tha defect or nancompliance.

Tha sflected 2003 and 2004 madal yaar Porsche Cayenne vehicles may have a safety
belt [atch attachment boll, which Is insufficlantly riveted. The attachment bolts for the
safety belt latchos for the rear saating positions may not be properly rivetad on some
Individual latchas, making it possible for It to slide out of the attschment over time. On
singie bealt latches (attachment for ona safety belt) the attachment bolt might be able ta
fall out to the sidy; on double latchas (attachmant for two safoty balts) the bolt cannot
fall out, but can only skip.

Describe the causs of the defect or noncomphance condition.
To ba determinad.

May 17,2004 Pege 30f &



RPORSCHE
PART 573 Defect and Noncompliance Report

Describe the consequence of the dafect or noncompliance condition.

If & bolt 5lips out of the attachment or falls out, the beit Iatch may nat be abla to
withstand the applied loads.

|dentify any werming, which £ah () precede or (B) occur.

|dewrtify the supplier by corparate name and addrass, and the name and title of the chisf exacutive
officar or knovwedgeable represamiative of the suppliar:

AutaliveHungary.

B. With respect to a defact, furnish a chronalogical summary (nciuding datas) of ol the principle
svents that were the basis for the determination of the defect. The summary should Include, but not
be imitad tp, the number of mports, accidents, injuries, fataitles, and warranty claims,

Within the context of production surveillance at the balt latch supplier, as well 55 an the
Cayenne assembly line, Individual latches wera found with incorrectly rivetad halt
latches. Durlng the ssarch for the cause at the suppller It was determined that the
incomplata riveting cccurrad during production when a part remained in the riveting
machina at the tima It was turned off. When the machine was again turned on (i.e. at tha
beginning of the naxt shift) Incompletaly riveted parts wers ejocted and inadveriently
mixed with proparly rivetsd parts.

7. With respect 1o a noncomplianee, identify and provide the tast results or ather data (in
chronofoglcal order and including dates) on which the noncompliance was determined.

Not applicable.

May 17, 2004 Page 4 of §



~=ORSCGHE

8, Furmish a description of tha manufacturer's remedy for the defect or noncomphiance. Clearly
describe the differances between the recall condition and the remedy.

Porsche plans to notify owners of affected vahicies and request that tha owners bring
thelr vehicls to an authorized dealer o0 that the beit buckle latch can be inspected and,
if necessary, replaced without charge.

Clearly describe the distinguishing charactenistics of the remedy component/assembly versus the
recalled componant/assembly.

None.

|dantify and dascriba how and when the recall condition was correctad in production. f the

production ramedy was identical to the recall remedy in the field, so state. i the product was
discontinued, sa stete,

Since Decamber 3, 2003, a)l latches have besn subjectsd to multiple inspections and
maasures wire Introduced Inta the riveting procass (sofiware mod!{fications, additional
sonsor) ta make sure that Incompletely riveted latches cannot remain In tha machine
after It has besh turned off.

¥, [dentify the Recall Schedide
Fumish a schedule or agenda (with specific dates) for notification to dealers and purchasers.

Wa Intand to notlfy daslars, customers and launch tha recal) mpilsn on, or sbout, May
28, 2004,

May 17, 2004 Page 5 0f 6
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BART 573 Defect and Noncompliance Report

Wi, Furnich Recal € cat

9. Fumnish a final copy of all notices, bullating, and other communications that relate directly to the
Gefact or noncompliance and which are sent to more than one mamsacturer, distributar, or
purchaser, This includes o commumications (nchuding both original and follow-up) concemning this
.ruicﬁ:r f;m the fime your company determines the defact or noncompliance condition on, not just the
nitial notification.

Will be forwarded as soon as possible.

May 17, 2003 Page &cf b



