ODI RESUME
U — Investigation: PE 04-004
Tra on Prompted By: OWNER COMPLAINTS
N | Highway | Daic Opened: 01/08/2004 Date Closed: 04/30/2004
Satefy Principal Investigator. NATE SEYMOUR
lsiration Subject: HYDRAULIC PUMP SHAFT FAILURES

: GENERAL MOTORS CORP.
: MY 2000-02 GM 2500 AND 3500 SERIES PICKUP TRUCKS
ion: 1,137,753

-]

blgm Description: THE HYDRAULIC PUMP SHAFT CAN FRACTURE CAUSING LOSS OF
BRAKE AND/OR POWER STEERING, DEPENDING ON THE VEHICLE

UPMENT.
FAILURE REPORT SUMMARY

QDI Manufactarer Total

ints: 30 20 291

res: 3 21 23

juryl Incidents: 1 2 3

#| Injries: 1 3 4

Incidents: 0 0 1]

Fatalities: 0 ( 1
: 0 20,404 20,404

*Desgription of Other: GM WARRANTY CLAIMS

: THIS PE HAS BEEN UPGRADED T AN ENGINEERING ANALYSIS.

Div. [Chief: Richard Boyd Date: 04,/30/2004
Offige: Dir.: feen (. DeMeter Date: (4/30/2004

El

W: THE PRELIMINARY EVAULATION IS BEING JPGRADED, DURING THE EA

LL LIMIT ITS INVESTIGATION TQO ONLY THOSE VEHICLES EQUIFPED WITH A
RO-BOOST SYSTEM, WHICH PROVIDES POWER ASSIST TO THE BRAKING AND
THRING SYTEMS. VACCUUM BRAKE BOOSTER VEHICLES ARE EXCLUDED. ODI
EXPANDED THE SCOPE OF THE EA TO INCLUDE MODEL YEARS 2003 AND 2004, AS
G THE PE, ODI LEARNED THAT THE HYDROBOAST PUMPS WERE MODIFIED IN

R AURY 2004. THEREFORE, ODI HAS EXPANDED THE SCOPE TO ]NCLUDE THE
ITIONAL MODEL YEARS,

1S CONCERNED BECAUSE THIS IS A SUDDEN FAILURE THAT AFFECTS TWQ
ICAL SYSTEMS OF THE VEHICLE, BRAKES AND STEERING, AT THE SAME TIME.
ILITY OF THE OPERATOR TO HANDLE THE DUAL FAILURES I3 A CONCERN.
R, THESE VEHICLES TEND TO BE WORK VEHICLES, WITH SOME QVER 10,000
S GVWR AND MANY EQUIPPED TO PULL LARGE TRAILERS. DUAL FAILURES
VILY LOADED VEHICLES AND VEHICLES PULLING TRAILERS FURTHER

SES THE SAFETY RISK.

DRMANCE DEGRADATION AND THE IMPACT ON SAFE VEHICLE CONTROL, WHEN
ROBOAST PUMP FAILS,

fmﬂﬁt



