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DEXTERAXLE
September 11, 2000

National Highway Traffic Safety Administration
400 Seventh St. S.W.
Washington, D.C. 20590

Attantion :Ms. Kelly Schuler
Dear Ms. Schuler:

Please review the ettached sample ietter. | have added the estimated tume fo
complete the repairs.

Regarding vour FAX of this date, you have noted the number “6432 axles” as the
pepulation, That shouk? be one half that number since each axie is fitted with two
wheels. The population of axles to be reworked will be 3218 units.

Sincerely,

LRy

Director of Enginsering
Service and Warranty

Attachment. sample letter to vehicle owner

2300 Indusitial Parkway East = RO, Box 260 » Elkhar, Indlana 48315 « Fax; 215/286-8666 » 218/205-7888



[ date ]

[customer name)

Reference: RECALL NO. 00E-051
Dear [manufacturer] Customer:

This notice |s being sent to you in accordance with the requirements of the
National Traffic and Motor Vehicle Safety Act.

Dexter Axle has determined that a defect involving motor vehicle safety exdsis in
certain trallers produced by [manufacturer's name] between February 2000 and
August 2000, This defect does not axist in all vehicles produced during that time
perod. Cur records Indlcate that you own one or mora of these frallars Identifled
with the following VIN:

[ Inaert VIN here]

The nature of the defect relates 1o a mis-mateh condition betwean American
Racing Equipment , Inc., Model AR-82 aluminum wheels and the whael
maurting surface which could result in kosening of tha wheel fasteners. Locse
wheal fasteners can result in unexpeciad detachment of the wheel(s). Loss of
the wheel(s) could result in a vehicle cragh.

Accordingly, Dexter Axde is entering into a voluntary recall campaign. The recall
campaign will involve inspaction and possible inetallation of a steal disc between
the hub face and the wheel. In order to determina if your vehicles axies are
affected, please confimmn that the trailer is fithed with aluminum whee!s. If you are
unable to make that determination, plsase have your nearast trailsr repair facility
assist you,

If repairs are necesaary, most authorized [ manufacturer] dealers can provide
that service. The repairs will take approximately fiiteen (15) minutes per wheel,
If the dealer naarast you ls not equlpped to perform the repalrs or if you prefer to
have the work done by any other local trailer repair facility, ask them to contact
the Daxter Axie Sarvice Department for instructions.

The toll frea number to call is 1-800-400-2184. Somaone wili be avallable to
assist you hetweson the hours of 8:00 AM ta 5:00 PM Eastern Standard Time.
Repaire will be made at no cost to you.



if you na longer own the affected vehlcle or, for any other reason cannot have
the recall service work parformed, please notify us in writing. If the vehlcle has
been sold, give the name and address of the subsequent purchaser if it is known
and/or the cisposition of the traller.

If you believe that Dexter Axle has failed to remedy this defect or that there has
been Lunraasonahle delay in sacuring the repalr, vou may sulbmit a complaint to:

Administrator, National Highway Traffic Safety Administration
400 Seventh St. S.W.
Washington, D.C. 20500

or call their Hotline @ 1-800-424-8383 and 1-202-366-0123 for Washington DG
area resldants,

Sincersaly,

AL Do

Willlam L. Dunlap
Manager, Customer Applications,

Service and Warranty



4

DEXTER AXLE

2900 Ingustrial Parkoway East
P.0. Box 250

Elkhart, Indiana 46515

NOTS CE



Nowembar 30, 2000

«Contscts

xompartys

ERGdressy

«Cityr «States «postal_soda»

NOTICE OF PRODUCT RECALL # 00E-DE4

Dear Customar:

In October of 2000, Dexter Axle diatibuied a letter explaining tha valuntary mcall of certaln mxies
praduced during the peviad from Juns, 2000 through Septamber 15, 2000, The axies sffected
are gnly thosa using the baaring eption known sa Ney-R-Lube. In this letter, wo requeated
youl o repect axles thet wers atill in your poaseasion or (natslled onto trallars bul nel yat arlppad.
In eddiiion, we requested you ta provide daaler names and addresssa, retai customer namaa and
addresses If apollcable, and the VIN of el affectad vehiciea, Cutrantly, Dexter Axde hsa rot
recaived any information from your company reganding this recal,

The hubs on some of these axles 876 miasing the baaring relaining rng. The abwence of the
rataming ring can allow tha hub to ghift Inward and may rasult in braka intarfarance of tire cantact
to the vehicla siruchiire Braking problems can result In a dengerous Iose of contral of the vahicle.
Tire Intewferance to the vehicle structurs can resull in ovarhaating and patentially fead o a fire or

causa the tire to biowoult.

According te our records, your company recetved some of the affected axies. Wa are previding &
list of thoas axles and are asking you sgaln to supply the following information o thet we can
implement & ramady for amy axes which are found to heve the defect.

1. Hany of these axles zre efll n your pogsassion or heve baen ingialled onto trailare but have
rot yet chigped, plaasa inepect the axes. Al coete for Inspecton wifl be covered. W you have
ary questiens abaut (he INSPection process, call 1-800-400-2184,

2. Forwalars that have sirsary hean shippad, pieasc provida he dealer andfor retal customar
namas, addresses, and VINS £o that wa can send them the recell nclification and armngs for

the inspection and rapair.

Thix |s a safety-related issue and Dextar Axie neads your assisiance to administer this
recall campaign. We appreciale your assieinnce. Plaasa call 1-200-400-2184 If you have any
quastions or pertinant infarrnation to offer. i your company wighes o adminlgtrats the racaf as it
affects you, please note that In your comments.

Sihceraly,

AL Qoo

William L. Dunlap
Director of Engineering
Service and Warranty



November 28, 2000

« Companys

adddressis

uArldreasds

aCitys, aStater «PostalCoden
4 Country

NOTICE OF PRODUCT RECALL # 00E-051

Daar Cuatomer:

In Sapiember of 2000, Daxter Axle distributed a lattar axplaining the voluniary recall of certain
Axles produced during the period frorn February, 2000 through August, 2000. The axkes aftactsd
wars gnly thoae using aluminum whasia from Amarican Racing Equipment, Inc. known aa
the Cistlaw Il. In this latier, we requested that you provide a lisl of the affected vehiclas, their
sarisl numbers, and dealer names and acdresses of affected vehiclys shipped, If alrendy retaled
by the trader manufaciurer, we aleo nequestad the ndacme and addrass of sach ratall Swner,
Currantly, Daxter Axie has not recsived any information Trorm your company regacding this receil,

Agcording to information supplied by Tradit Tirs and Whes! Company, your company purchased
some of these American Racing Equipment whaels during the steted time period. If ary of thase
whaels wara usad on Deuter axias during the stated fima frema, wa ane requeasting apain that you
previda a izt of tha sffected vehiclea ther sarial numbers, and daaler namaa and addrasana of
affected vehicles shipped, Wa wil also need, if alresdy retsiled, the name snd addracs of sach
retal swney I arder far Us 1o adminkgier his rechll campaign,

This whesl, madal AR-62 |5 a 3/x (6) batt on 5.50" pattem, 15" 2 7 trailar whaai. This racall doos
not nciude idier axles ar other oplional boli paiterres, i you purchass looss componands o wss on
axles ar purchass axies from gthers using Dexter biake drume, the affeciad part Is #008-207-i1x,
which ia & 12" x 2" brake drum with 6 on £.50" bolt patiern. Any axie{s) or brake drumsa
produced before February, 2000 will NOT ba sffected.

As aresult of a design change to the hub face arsa of ihis Dexter brake drum,

we have ditcovered thal the ases are Incormpatibls with s parlsular American Racing
Equipment cast sluminurm whesl. Soma of ihe brale drums usad on Dexter axlez during the
shated time parlad may not provide sufficiant mounting surface for proper clamping of this wheel,
Inaufficiant saxface arsa will razult in loosaning of the whoel balts which may cadse the whesl{x)
g become daiached from the venicls. Datached whaels can rasult in & dangentus loss of control

of iMpact to other persons and/or property.

This n u suiety related lasus and Dedier Axla needs your asglsiance to adminisler thix
recall campalgn. Wa appreciate your sesivmncs. Flaass call 1-800-400-2184 if you have any
questiona or partinent information to offar. If your company wishes (o adminlstrate the rocall as &
affacts you, piaase nota that In your comments.

Sincaraly,
AL Lumlepo
william L. Duplap

Diractor of Englnaering
Service and Warranty
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Wovember 21, 2001

Jonathan D, mucmf' '
Daf-mndhnﬂhﬁmm&nﬂmmvmm

. Office of Defects Investigation
Re. Dexter Product Recall #00E-051

Tho ebova racall v to correct 3 mismetch barwess Doxter Axle™s 12™12" brake drom with 6 on
5 i balt pattom and Amaricin Racding's 15757 ahminum, Outlaw T rim of the same bok
pattea, MWMhMWMWWMWMZW 'I."hu
correction fior thix srimnstch was 3 thip spacer disc placed onto tw hub. prior. to instatling the - -
whes|, ﬂmhcpmmddhmmmmmmrmﬁnhmumﬂml

Pars American, Ine. pmd&ﬂﬁuﬁxhnmﬁﬂofﬂlmeuﬂmpmddmmgdm
time frame by sach of our plants. This kst inchuded the VIN, tite dénlet the unit vas stid 1o and
the recait custamers mame and pddreas if sold by the daler. hadddim:mvnhﬂ:rfﬁxhlhltm
dated 10/3/00 was provided to Dexter Axie from car office that was yout aloag with the Dexter
Axle natice of recall (Exhibit BY dated 9/21/00. Thase twn- lesers wire sent to each desler diat .
had purchased one of the suspact units. mmmﬂnmahﬁlmfﬁhmmmmmu
mmmmm“mw : :

D«m«hl:wﬁu:d:nmwmﬂfmmm Pmkmnmwcmmdby several
mmmmmmpmmmemﬁmmmum
thin specer disc. Reimbursement for ingailation iabor was aiso haridled by Daxter Axlp. Pace-
American's position was that the problem was created by Daxter Axle and that we wonld provide
all poggible mformation to Dexter Axle. Dexter Axle's responsibilicy was to make contact with
Pace Amorican Dealers and Pace Amevicim custouness that oould be affisctad. Onge sach case
was identifled an 2 miamatch, Dexter Axle managed the shippitg of parts and reimbursemesit of
laberr. hmﬂmkmhﬂdﬂammﬂhﬂﬁmmﬁupmblmm .
mﬂmhummwmmmmmdmmm&mahhhmm
inmtaliaticn of the thity spacer disc. ; _

Mwmmp&nwmn 11911542?3 o, zlhrhsrﬂm!w 515-3122 .'

' muy. | -
....P..._

Cormporats me
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T . Rxhibit A

-CARGO TRAILERS -

October 3, 2000

Addrazs

Dﬂrmmm#ﬂ'

Recanty Dnnarhuhmm:mmawmwlmgm aodes and cartain fims
uzed In our product between Fobrusny 2000 and Auglust 2000, "Thit déafect ddes not- .
exist in all units manufaciured in this time frafme. We have determinad that one o more
units were sold to you that may have been built with the mis-matched axies and nrns
duﬂmmpaﬂudmdmnmmmmmism :

Thosa units that are suspact were built with 8-lug drums and. nhminum rims. ‘I'hemts-
metch invoives Amenican Racing rims identied by "ARE” in the casting on the reversa
sicle of the rim and decorative sfuminum riveds visible frorm the outside of the dm in
combination with Dexdar Axle 8-Stud dnﬂmdanﬂﬁnd b'f mnd grooves or mannels in
the fuce of tha drm, ,

'|1'-ndﬂiﬂhhﬂtﬂﬁmmrﬂatmﬂmnmmmahrlnmtrmuumrﬁatama

of the drum. Fadurs will odcur dus © this insulficient mourtting suiface by the g iuts
loasaning which may cause the wheel o come off. Whean a wheal comies off, damage

may oocur 1o the wett, other vehiclas on the roat, property, andfor personnelinjury of

.M. . . . - . o . .

Dencter Axde will be Sondaciing you directly with the steps required 10 comact the mis- :
match. Mmlaﬁhﬁmﬂymﬂmﬂmmﬂmlnﬂnmmmm
wamemdmmmem ' S

Pace American, Inc. + 11550 Hartar um v Mlddlihur? JNd-EEdD . 219.325.?5‘23*- Far E'Ls-aairssa

Pace Americen of Liseh, Inc. ¥ 210 N. Highwey 81 « meu. UT BA737 « 4356287867 « Fax. 436-ERB 7677
Pace Ameritan of Georgia, inc. » 223 Flh W‘im R = thgarl!.lm Bﬁ 21 780 H‘iE-dEE»J’EEE » Fau: 512-4?3-355“-
Pece Amsrcan of Texaw, Ine:' s 2290 Mc@uffey Ro's McBregar, TX 7EE57 » R54.840.4323 » Fai: 25484004008



Fehibit B

. Page 1
Fernwood Trajlers.
16589 Ridge Rd, .
Holley; NY 14470
Reference: RECALL NO. 002051 .
Dear Fermwoad Trailars:

Déxter Axie has determiniad tha a t:undrﬂahmw}nngmvahiﬂa:afatym
axiet in caitein tralere produced by Pmm TmiarcbaMmFebnmry
. 2000 and approximately-Aagust , 2000. o o

The condition ruhtaa to tmim fitted wikh coriai cmt alurrunum whuels
produced byArneﬂmnRadnquuimanc. ‘idantified as modaet AR-62. The
defact is confined 1o only treflers uding sk {8} bolt whaels. Soms of the axias
supplied to the trailer manuizcturer from February, 2000 thmugh August, 2000
may use brake drums-thst do not pravide sufficient rounting suriace area for
stipport of these wheals, insufficient sirface area will Pesulf in loasening of the .
mmmmmm&ams)hmmmmm“ma
L.oose whoal fasteners can. result in una:q:\mcrdeﬁdmuntof the whoai{s}
Loss uftnamts;mhmmmm |

The attached st of the MMmmmmmwwme .
manufacturer. uwdmmmmm;f boen delivorsd to the

retal customer, please advise Dexter Axia ininedlataly. Provids uswith the .
nameandaddmﬂsafﬂnanwnermﬂﬁtﬂémmﬂmnoﬁﬂcﬁmdma

recall. mwrmwmm and mlmtmsayaufor raasnnabla
inspection and labor costs, .

* Please service any vehicles: sﬁillnymrmantb:y beﬁ:mdelivaryta thn retafl
customer. Inspagtion and wmubadnnammef:ﬂiwirm manner

1. mmwwurhmmmmem“mm i the
trajler does not tigva aluminum whesls, no further aqtian wﬂl B roquired,
For trafemn with abusvinum wheals, pmuaeﬂ to step #2.

2. Jack uj and suppost the vehitis as seshinmehdle by the mufm&:ret |



Exhubat b
Pauﬂ Z

a. Rmtha slugvinem mwmmmambm ﬁmmm
amdmmmmﬁmﬂﬁﬁ Rer repairs will be hacassary. _
lemeﬂqummedmmemﬂwmmﬂ
in fig. #2 to 80 to 1201, Ibwa torque. _

If the hisbr face mmmheﬁg ﬂ,mmtusmpm

4. lnlpe‘el'rﬂ'iu whenla. mmmﬂﬁmm‘mm inok
for the manufactubers identification "ARE™ and the. part number AR-82.
(Sea fig. #4). If the whesie wistch e Bustiation: in fig; $4 and 8 hub
matches fig. #3 than procoed 1o step-#5. if these idtntiflors are NOT
found they are numnwm Re-instell the wheels &nd
tightery the nute'1o99 fo 120'ft. I torque. |

5. thnthuhmmmwrdmniﬂg.#&mmamm &Ii-:h:ﬂte
- disc onto the b, Thik mmmmmﬂwmm
nose. Push the dist ol i tatyisngl i obitcts this whtasl rodit Rioe, ©
(fig. #5) The wheel can be-used o holp push ihe disc on. Posltion the
whesi onto the wiieel stiuds and insteR 5ba {6) whael nuts. "Fuhunﬂ'remts
mtruamﬁancuhminw ﬂmﬂﬁlbiﬂﬂﬂ Ihaturqm _

A ﬂatmtauf‘lﬁ minutes (.25 hours). wwhqﬁwlﬂbem for mupawon
hwl:allnﬁun ﬂfupnmf dmarl:l m-ihum” ofﬁum : o

Sincerely,

2 D

. e
Cirecior of Enginesring *

Vehiclo listing ..
Mustretiony - : .0 v
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. following VIN:

Exhibic C

_ Pape |
Shény Ligours |
Rofarence: RECALL/NG. 00R:081 . |
' ‘Dear Pace Amarlcan Customer: <l 4 i, T T

This notica is bﬂﬂgahtbyou mwm thehmimmts r}ftha
Natiora! Traffic and Mator Viehicte Sefety Act

Daxcter Axie hHMMMHMWMerammm
certain tralens produced: by Pac Americs Getimen Pabruary 2000 and Aagust
MThmdeﬂhﬁﬂﬂmmﬂvﬂmmmwmmm od.
Ourmmmmﬂtmmﬂmﬁnﬂ%ﬂfmmm Idenliﬁadvaﬂ'rﬂte

mMMMﬁWHMMMHMMnMMn
Racing Equipfant,, Inc., Modat AR-62 Bluminum whasis and the whael
mounting surface which could resdit in'iooséning of e whee! fasteners. Locss
whadﬁlhnmmnmmunWanfﬂmm(s] Lgssof
MW{s}mHMMMamm e L

Accordingly, Dmdafﬁﬂahanuﬂmm;mﬁawmmaw mmmu :
. campaign will invaive inspaction it poseile instdhietion of o stepl dise hatwoon
the. bub face sind the wheel. In crderic defermitie i your vehicles axles ere
affctod, plaass conBirm vt the aller is Mitéd with shivinum wheals. ¥ you sre ~
unable to make that deisrmination, mmﬁwmmwmy
' asalst you, o

If repairs are nocessary, m“mmammmm mnpmwda
that service. The rapairs wiff take Wﬁyﬁhn {15} rimutas per whael.
If the dealer ne&rast you is not equippid to' pefform the repaims or if you prefer to
have the work done by amy pthar focal truwmhalﬁy ask them to contact
ths Dexter Axie' Servics Departmant for for ndbvtilons. o

The tofl free nimber to caliis 1- Mzm’wmnbuauﬂabletu v
assist you beteen the hours of B*UUAMH:&WHJ Euaihrn SﬂhdardTi‘ne
Repairs will be made stric éomttoyou. . . |



Exhibic C .

Puge 2

lfwumhnwnwnthﬁhb:bunhrm uthermaam cannot have

the recall service work pirfonmed, plears hotily ve n wiiting. if Hie vehicie hae
bean sold, mmammmmmmmwmnumn
nndﬂmmodinpahiﬁmdf%mar _

If you believe that mmunaﬁmmmhmw that mmhas
baen mmﬂaaﬁyhmmmﬁ you. mmhnﬂta c:n-rrqahmttu '

A:Irrm'h'aﬁnr Wmﬁgm?msmﬁnnnm
400 Seventh St SW.

Washington, D.C. 20850

nrcaamarnnumg 14&4@% m:l 1-@&-3@6-&123 iarwnhingmn Dc

Sincerely,

William L. Dunlsip

Mariager, Customer Apphcations,
smmwm



