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U.S. Department JUL 11 B0 40¢) Seventh Street, S.W.
of Trangportation Washington, D.C. 20590

National Highway

Trafflc Safety
Administration

SAFETY RECALL CAMPAIGN
OWNER RENOTIFICATION GUIDELINES

MANUFACTURER: Freightliner Corporation NSA-11kjx
MANUFACTURER CONTACT: Mr. Tim Blubaugh OR0Z004
PHONE: 503-745-5219

FAX: 503-745-6800 # of pages: 2

Freightliner Corporation (Freghtlinet} is requested, pursuent to 49 1).8.C. 30165, 30166, and
30119, to renotify owners, involved in Recall No. 00V-248, who have not had their vehicles
corrected or otherwise accounted for, This recall involves 3,170 MY 1999 and 2000 XC
recreational vehicle chassis manufectured from May 1, 1999, to April 30, 2000. The components
that retain the rear axle wheel covers may have been damaged during installation. This ogn
result in a separation of the wheel cover, inoreasing the risk of property damage to following
vehicles, The remedy for this recall campaign is to replace the wheel covers with a different
design that has an improved means of retention. Owner notification began on December 1, 2000.
Through the first quarter of 2002 (Freightliner’s sixth reporting quarter), Freightliner reports that
of the 1,170 vehicles involved, 1,876 vehicles have been corrected, resulting in a completion rate
of 59 percent.

Freightliner ghould conduct the owner renotification in accordance with the guidelines listed
below.

o Before comducting the owmer renotification, Freightliner should obtain an wpdated owner
list, for this recal! campaign, based on current state motor vehicle registration records.

= Freightliner’s proposed owner renotification letter for this recall must meet the
requirements of 49 CHR Part 577.10, "Follow-up Notification," and naust be submitted to
NHTSA for review before owner renotification begins, "Part 577, 10(e} 1} specifically
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o Freightliner is requested to file three additional quarterly status reports after renotification
in accordance with Part 573.6.

» Fumish 2 proposed schedule for conducting the owner renofification that inchzdes the
following information:

a. the date on which tho search of current atate motor vehicle registration records will be
initiated in onder to update the original owner list;

b. the approximate dste on which the revised owner list will be availsble to initiate owner
renotification;

c. meappmnmatedatemwhmhthenmmmhﬁmmmdﬂhegln;and

d. the approximate date on which the owner renotification will be completed (if the owner
renotificetion is to be staggered, give the beginming and ending owner renotification
date for each segment).

We need to know from you, in & written response, what action youn are going to take by
July 24, 2002. If Frelghtliiner will do the renotification, then we need the renotification
schedule and a draft of the proposed owner renodfication letter, referenciug the
jdentification codes Im the upper right corner of page 1, submitted to this office by July 31,
2002,

H you have any questions concerning this matter, please contact Kelly Schuler of my staff at
{202) 366-5227, by fax at (202) 366-7882, or by c-mail at kschuler@nhtsa.dot.gav. :

Sincerely,
onathan D. White, Chief
Defect and Recall Information Analysis Division

Office of Defecis Investigation
Safety Assuramce
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August 15, 2002

Kelly Schnler

Recall Analysis Divigion

National Highway Treffic Safety Administration
400 Seventh St., 5. W.
Whashington, D.C. 20590

Mz, Scirler:

Re: Owner Renotification ORO2-004-D0v-248

—

. DOV-248
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This ietter responds to the Owner Renotification request OR02-004 for /
{(FL-270) BCCC Rear Wheel Cavers. Owner renntification was initated in
response to a call we received from NHTSA. Steve Payne of my department
disceas our renotification because owners' names were obtained from an updated warranty

tegistration list rather tham the state registrations. NHTSA will review the next quartexly report
for owner response and will adviae if an additional renotification 18 necessary from state motor

vehicle registrations,
Please call me at 503/745-5219 if additional informetion is nesded.

Sincerely,
Director, Govermment Technical Affairs
Freightliner LLC



Section 573.5 Defect Information Report

Supplement No. 2
August 15, 2002

{e) (1} Manufacturer: FREIGHTLINER LLC
P.O. BOX 3848
Fortland, Oregon 97208
(503) 7358078

(¢} (9) Communications sant fo dealers and owners:
See attached owner ranciification letter sent June 2002

00V-248
FL-210
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FLZY4A
REMINDER NOTICE

This noties ia seni i you In accordancs with tha requirsmanis of the Netlienal Trafiic snd Molor Vehicle Safaty Act
and {ha Canadian Motor Vehiciee Safely Act

Fraghtinar LLC, an bahall of e whilhcwnar suhsidiary, Fraighifner Custom Chassis Corporsficn, hes
detarmined that a defact axiste on spedific Freightliner Cualom Chassls MT35 Step Vane manufactured bobween
Januery 1, 2000 and July 17, 2000,

Tha hasa et wea Instalied in the power Stegring eyeiam B nat campatiils with power stsacing fluiz and may
teusa isakage. This can result In & loas of power aselst for the stearing and a vehicla crash without prior warning.

Tha medification caneltts of remaving and raplacing power stearing hasas.

Dur raconds indicats that your vehlicle{s) has not yet had thia racall parformad. Plaase maks arrangaments
to have this repalr done &% soon as possible, If it haxs baen completad, plaase disragard ihis letter.

Repair kit are now avaiabls for euthortzed daalars o ordaer. You should contaci your suthzwized dealer o srrange
to have your vahlcla{s) modiflad and to asaura that parts are avallable ot the dealer.

When you contact your dealer, refer to campaign number FL2T4A. Once kkin) are receivad ut the daalerthip, the
modication will taks approstmately 0.9 hour{s) and will be parfarmed al no charge to you.

IMPORTANT; When the modificailon hes besn camplated, plezsa ensurse thal & atickar hes been affiked to your
vehicie referancing FLATAA and the date the work was pardonmed.

I you do not own the vehicle that comesponde o the identticallon numbar(e] which appear cn the Recall
Motfication, please return the notifleation to the Warranty Campalgns Daparimant with any Information you an
furnish that will sealst ue In locaiing the present ownern, If you have 1eased this vahicla, please maksa sure this
notification s immediately forwarded o the leasse,

if you are ungble to heye tha defadt remedied without change and within a reasonakle time aftar you tender tha
vehicle for fepair, please contact the Warranty Campaigns Departmant at (300) 547-0712, 7:00 a.m, to 4:30 p.m.
Pacific Tima, or the Cuatomer Arsiatanca Ganter ak (800} FTL-HELP. after normal business houm, You mey siso
wish o notify the Adminletrator, National Highway Trafll: Safety Administratlon, 400 Tth Sesi 3.W., Washington,
0.C. 20500, or phwne (888) 327-4238. f your vahlcls [s irvoived in the Canadlan portian, you may naifly the
Manager, Racail and Public Campliance, Rasd and Motor Vohicle Trefiic Safely Branch, Transport Canada, Ottewa,
Ontana, or phans [§13) 393-8861.

Wo regrel any ncorvenlsnca this action may cause, but fael certaln you undersiand our Inferast in mator vehlcle
saiaty.

WARRANTY CAMPAIGNS DEPARTMENT
Enciogure
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