Sordt gtor Company.,

L W. Cump, [Nrechor
Automotve Safoty Office
Emvironiment and Safely Erxginaeriig

October 18, 2000

Kenneth N. Welnateln

Associate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Stmest, SW

Washington, DC 20580

Dear Mr. Weinstein:

Subject: Safety Recall 00V-254 NSA-11paw
(Ford Number 00S24)

Enclosed are dealer and owner letters issued by Ford Customer Service
Dhvislon regarding & recall of certain 2000 F-Super Duty Motorhome Chaesis vehicles.
Specific detalls were forwarded 1o you in our letter dated August 30, 2000.

Sinceraly,

fitteny?

DOS 248 1. choxkchy
Encloaures

330 Town Canter Driva, Dearbom, Michigan 431262738 USA



Gomet fYhor Company,

AR DNal ard
Director P. 0. Box 1804

Vohiclg Bervice and Programs Daarbom, Michigan 48121
Ford Customas Sardos Divialon _

September 2000

T0: All Ford Denlers

SUBJECT: DEMONSTRATION/ DELIVERY HOLD: Safety Aacall D0824: Cactaln 2000
Model Year F-Super Duty motorhomne stripped chaasis (model code F-33) -
Brake Pedal Position Switch Wire Hamass Routing

AFFECTED VEHICLES
Cortaln 2000 model year F-Super Duty motothome mmmtmm F53) bullt at
the TruMack Assambly Plant from Novembar 9, 1888 through June 28, 2000.

- SAFETY CONCERN

On aome of the aflected vehicies, the wire hameas connected to the Brake Padal Poslifon
Switch (EPPS) may ba routed naar or againat moving paria of tha stearing oolumn that oould
lead to & short or an open circLlt, Some of tha potantially affacted olrcults include the braks
lights, anti4ock brakes, epaad control, shift look actuator (will not relsass from PARK), and

The dealer will Inspact the BPPS hamesa for damage and routing. {f any wires are damaged,
the dealer will foliow approved procedurse for wire repeir. f the hamess e not routed

tha cealsr will route the hamees acoording to the techmical Instructions p mmmhmmn
mhmmmummdmmwdmawdmw“
Invohvad In thia recall.

ATTACHMENTS

Attachment I: Administrative inforrmation

Attachrnent Ik Lahor Allowanoces and Parte Ordaring Information
Attachment Il Tachnicsl Information

Cuatomer Latter



Clalms INfOMmMEEON: .....ccreeeier s inemessrnra s tarams s rnssasnnnees 1-800-423-8851
Other {Dealer Only) Racall Quaations: ...............ciieemeani 1-800-325-5821
8 ] .
Ann C'Neill
Dir=otor

Vehiole Sarvica and Prograrns



ATTACHMENT |
Paga 1 of 1

DEMONSTRATION / DELIVERY HOLD:
Safaty Racall 00524;
Cartain 2000 Madel Yaear F-Super Duty motorhome stripped chasale (medel code F-53)
BPPS Wi Hameass Routing
CASIS

You must ugs OASIS to determine if a vehicle is aligibie for thia racall.

Correct all vehloles in stock before dellvery. Federal law requires dealers to complets any
putstanding safety racall service bafore a new vehicle la dalivared to the buyer or lassse,

" Viclation of thia requirement by a dealer could result in a civil panaity of up to $1,100 per
vehicle.

" PAOMPTLY CORRECT
Promptly correct all affacted vehicise on your dealer VIN list which you will receive In the Ford

Dealer Consolidated Communicater (FDCC). Amwmmmm ane
brmmhthmrdiahrﬂlip.

Immecdiately contact any affacted owner whose narme is not on the lst. amﬁaumrumw
of tha Ownar Latter and schedule a sarvice date.

AEGIONAL CONTACT
Advise regional office if an ownear:

» pannot be contaoted.
» doss not make a service date,

» Emarcllmmnwa
Refar to ACESH manual for clalma preparation and submission Information.

Ford Motor Company will only rafund owner-pald repairs mads belore tha date of the Owner
Latter (or after the date of the Owner Latter if an gmengenoy repalr wes made away from the
sarvicing dealsr.) Refer to ACESH manual for refund information.

AENTAL CARS
Rental vehiciss are not approved for this program,



DEMONSTRATION / DELIVERY HOLD:

Safety Recall 00824:

ATTACHMENT Il
Page 1 of 1

Certain 2000 Model Year F-Super Duty motorhome stripped chassia (model cods F-53)
BPPS Wire Hameas Routing

Description

Labor Operation

Labor Time

INSPECT: Inapect for Impropearty
routed BPPS wirs harnees,

0.3 Hour

HAEPAIR: Routa BPFS wirs
hamees according to Technical
Instructions, (Includaa inspeotion}

005248

0.4 Hour

BEPAIR": Spiics damagad wires
and insulation as necessary
{Includas inspection and routing
harnass).

* if wires nead to be spiiced, use
ponnactors from the wire
harness terninal repalr kit.
Clalrm connectors undar

*Fislated Damage”.

0.6 Hour

Administrative Allowance

0.1 Hour

HHmnnﬂhhoﬂmﬂ.memmmmhmmWrm



ATTACHMENT M
PMIL10QP2
BAFETY RECALL 00824

BRAKE PEDAL POSITION SWITCH WIRE ROUTING INSPECTION AND REPAIR
AFFECTEDVEHICLES: CERTAIN2000 F-53 MOTORHOMECHARSIR

1. Ramovs the stewring column shrouda necosaary to galn asousa 1o the Braks Pedal Posttion
Switch (BPPS).

2 Ingpeot the wiring hamess to sse it k Is routed properly. See Figures 1 and 2.

CORRECTLY AOUTED HARNESA: The hamees ratainer (which ssoures it to the awtich) -
will ba Installed from the front toward the back and the hamass will be rowsed away from all
stearing colamn roixting parts. See Fgure 1.

INCORBRECTLY ROUTED HARNESS: The hamess retairner will be irsialied from the back
1o the fromt and the hamess will bé keoated wary closs 10 {if not touching) the stesring column
rotating parts. Ses Figure 2,

* (RETAINER
POINTING
\ TO THE REAR

OF THE VEHICLE)

(RETAINER

\ TOWARD THE
FAONT OF THE
VEHICLE)




ATTACHMENT 0l
PARE2QF2
RAFETY ARCALL 00824

if the hamess by routed property, rainatall the stearing column shrouds and retum the vehicla
fo tha owner.

It the hamees |a routest incorrectly but there ia no damage to the hamess, detach the retelner
from the swiloh, repasition the wiring away from the stesring column and reattach the reteiner
from the front toward the back. Ses Figurs 1 for proper Reingtall the shruda and
raturm e vehicke to the ownar. -

It this hamass showa signe of damage, disconnact the switch and paal back the taps o
revaal the wiras. Inspact the wirse carsfully to determine # any wirea nead 1o be repairad.

Following standard wire repair proceciures, spiion any wire that s cut. Repair naulstion where
needad Laing standard slecirioal tape, Refer 1o TSE 98-22-02 for wiring repalr Instruction,

Cheok fuse #8 and ¥9. Repiacs If necessary. Location of fuss #8 la in the power distribution box
Whhlmhumwﬂhmhmlwmmd.

Rainatal all shrouds and retusm the vehicis to ths owner.




ot Ygtor Company,

P.C. Box 1904
Dowrbam, Michigan 42121
1-800-208-3873

September 2000
00824

Mr. John Sample
123 Maln Strest
Anywhera, USA 12345

Your Vehicle ldentification Number: 12345678001234587

This notice la sent 1o you In accordance with the requiremennts of the Hatlunanml’ﬂnmd Motor
Vehkie Salety Act.

Ford Moter Company hae decided that a dafect that relates to motor vehicla safety exists in
cartain 2000 Model Year F-Super Duty motorhoma strippad chassis (model code F-53).

We apologize for thie situation and want to assure you that with your assistance wa will corect
this conciiion. Our commitment, together with Ford dealers, la to provide you with the higheat
level of service and suppont poesible.

What the aadety (azue ™ On some of the affected vehicies, the wire harness connected to the

In... Brake Podal Position Switch (BPPS) may be routed near or againat
moving parte of the stesring column that eould lead to a loas of brake
lamg funcion. inoparative brake lampa could Increase the risk of &

vehicle orash.
What Ford Motor Ford Motor Company will repair your vehicls fras of charge (parta
Company and your and labor).
cealer will do... The dealer will inspect the S8PPS hamoss for damege and routing. 1t

any wires are damagad, the dealer will follow approved procedurss to
repair the wiring. If tha hamees |8 not routed properly, the dealer will
route tha hameas.,

How long will R taka? The time nesded for this rapals is losa than ona-half day. Howaver,
_ due to service scheduling issuss, your dealer may nesd your vahlole
for a longer period of tme.

What we sre asking Call your dealer without dalay. Ask for a sarvics date for Satety
you to do... Aaaall 00S24.

When you bring your vahicle in, show the daaler thia istter. i you
misplaca thie letter, your dealr will stifl do the work, free of charge.



f you've aiready pald If you peid to have this service done bafgrg the date of this letter, Ford

for this ssrvice...

i you've changed
addrass or sold tha
vehiole...

if you have

Qualiy Care ssrvice
In there for you all
yoar round.

QualityCaury

ls offering a full refund. For the refund, pisane ghve your paid original
raoeipt to your dealer. To avold delays, do not send receipts to Ford
Motor Comparny.

Please fill out the enclosed prepald posteard and mall it to us if you
have ohanged address or sold the vehicla.

if you have trouble gatting your vehicle repaired prompdly and without
gharge, pleasa call the Motorhome Customer Assisiance Center toll -

free at 1-800-344-3311 and ona of cur reprosentatives will asalst you.

You alao may send a compiaint to the Administrator, National Highway
Tratfic Safety Administration, 400 Seventh Street, S. W.. Washingten, -
D. C. 20550 or call the toll free Auto Safely Hotline 1-800-424-8383
{(Washington, D. C. area residents may cail 1-202-368-0123).

Quality Cars is tha commitment of Ford Motor Company and ite
dealershipa to provide you with & supeder servios and ownarship
exparience. Whils we regret the inconvenisnos causad by this
program, we stand committed with cur dealers 1o assist you with all of.
your automotive ssrvics nasds. With our nationwide dealer natworlk,
we'ra here to ensure you recelve Quallly Care service so that your

vahiole malntsina paak parformance throughout your ownership
expeniances.

Wae pride curselves on baocoming the world's lsading consumer oompany for automotive I
preducts and services, Thank you for vour athemtion o this iImportant matter.

(N;?WM

Ann O'Nadll
Dlractor
Vehicle Service and Programa



