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Copy of Letter to Owner
Subject: Rear Axle Hub Covars on XC RV Chassls

Paar Fraightimar Custem Chasals Vighicla Owner:

This netice e sent to you in accordance with the requirements of the National Traffic and Mator Vehicie Befaly Act
and the Canadian Motor Vehicloa Eafety Act.

Freignliner LLC, on beheif of s ownad subaidinty, Frelghtiingr Cuglom Chesals Ceorporstion, hee
dotermined that a defec! cdels on o Feightiner Cusiom Chaesis XC modal RY Chessla manufactured

batwaan May 1989 and Aprl 2000.

Tha components that retaln the rear exle hub covers may heva began damagad during ngtaliation. This oan meawt
in the hub cowrs becoming loose. If the hub covers ssparate, wiﬂn:tprbrwarnhn.thndnbrlumnmptmu,
potential hezard fo pecapls culside the vahicle, 28 well aa athar passing vehiolsa, .

Thn.rrnclﬂmuunmﬂafmpladngﬂuhl:mmﬂmadﬂhmntduunﬂ'uthuunmﬂudm-d g

Rapalr ki are now avalable for authorized dealars to arder. You ahoukl contact your autharizad dealer io urrang&
f hava your vehicie(s) modifed and to asaurs that paris are avaliable at the deslar. J

YWhen you contact your dealer, refér 10 campaign number FL2TOA Druldﬂs}mmahdatﬂuduﬂ#rh.h -'.
medification will tele approsdmetaly 6.5 hour and will ba periomed &t ne shargs 1o you. L

IMPORTANT: Whan tha modification has baen complated, plasse ansure that e stickar has been aﬂhﬂd ta ym.l'
vahlolo refsrencing FL270A and the date the work was parformed.

If you da not own the wehicle thet corresponde to the identification number(s) whish appear on- thn Hmﬂ
Motificetion, pleass retirn the notfication to the Warranty Campeighe Dspartment with any Information you-oan
fumish that wil asslst La In iocating tha presant owner. If you hevs leased thle vehlale, plaase mahmthl'i
nodifioation la immsadiately o o the Jessps.

If you are unabls to hava the defect remadied without charge and within a reasonable time after you tm‘darha '

vahicle for repalr, pleass comact the Wamanly Campaigna Department st (600) 547-0712, 7:00 a.m. o 430 p.m.
Paclfic Time Monday through Friday, or the Custormer Asslstanoe Corter at (800) FTL- HELP, after normal businass
hours. You may elao wish 1o notify the Adminiatrator, National Highwey Traffic Saiely Adminlatration, 400 7th Strast.
SW., Washingion, D.C, 20800, or phore {B00) 424-5383. f your vehicl & Imaived In the Canadinn y YOU
nwnnt'fytlnulnlgur Racall and Public Compliance, Road end Mator Vahiels Trafflo Safety B Tr-pmi
Camada, Oitawa, Ontario, or phona (813} PE3-9851. . :
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Work Instructions
Subject: Rear Axle Hub Covers on XC RV Chagsle

WODELS AFFECTED: Specific Frelghtiinar Cusitom Chasels XC
modsl RV Chessls manufactured beiwesn May 1000 and Aprl

000

Rear-Axla Hub Cover Replacement

1. Park the vehicls on 2 level surface, shut down the enpine, epply the parking braies, and chock the rear tirse,

2. Chuck on the lirewal under tha dash and on the drivar's side for the pressnce of a completion aticker Form

W-147, if & sticker l& found and has the recali numbar FL 270 an #, nathing mons neads ta ba done.
if na sticiear ia found, or one |5 feund will:out the recall nrumber FL 270 on |, go to the next siep. .
4. On cne sids of the vehicla, remove the rearaxls hub cover by twisting alighty and pulling off the reialning

dbe. Sea Mg, 1.

4. Fsmova the sxisting rstaining ring by remaving the bwo axie-shaft rusie holding i in piace.
Discard the old realring ring and olipa. Save the axde-shaft nuie, -

5. Using the two ade-shait nuts remaved earkier, install the new brackst iram the kit onto the iwe axde-shalt studs.

Ssa Pig. 2.
Tighten the nute 82 bi-ft (126 N-m).

8. Inamll the naw hub cover ueing the threaded cap. Ses Eig. 2,
Hand tightan the thraadad cap untl # clikis Ino the Indentiche on the fub oover,

7. Tum the hub cover clockwise until i 1a tight,
8, Repaat ths procadize for the other aide of the vehicle,

1. Rasr Hub Cover 2 Retawing Clips
2. Ade-Bhaft Nuls 4, Ratalning Ring

Fg. 1, Exieling Mear Hub Cover Removal
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1, Theeaded A Axe-Ehaft Niits

N e covr & Fisthinlg Bracket .-~

Fig. 2, New-Biyle Mear Hub Cover Iniallation
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8. Clean a apot on tha firewall undar the dash an tha driver'a alde and attagh & somplation stioier Farm W-147.
The siicker should reference the racall number arxd the dale the work ls performad.

10. Rsmove tha chacks from the tres,
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Dear Fraighiliner Cuatom Chassis Vishicle Owner:

This notice le sent to you in accordance with tha raquiremants of the National Traffie and Motor Vahlcle Safety Act
and tha Canadien Motor Vahicias Salaty Act

Freighttiner LLC, on behalf of s wholy-owned subaidigry, Freigitiner Custom Chassla Corporation, has
dahnﬁmdhﬂadnhﬂﬂhmnpadﬂcﬁdghﬂkm&nﬂnﬁmﬂakﬂnmﬂdﬁfmhmwm

mmmﬂmwmﬁlm ,
onents that retain the rear mde hub covers may heve baen damaged during instalietion. This can rasult

Jniha m:bmmkqhun[fﬂﬂhﬁmmﬂpaﬂtﬁ.m‘ﬂumprbrmﬂud-brhnlmrlprﬂlantn'
puhmhlhmrdhpuuplanumldumuwhldl.umlludhummm '

Thanndﬂnlﬂmmhsdmmmahubmmwm;mmmnm}umIrrpmdmnluf}'i T

rafenton.

Fapalrkita are now avallabée for authortzad dealars to ordar. mummmmmmm_- e

to have yout vahiths{s) madiidd and Yo assure that parts are available at the dealsr.

Whean you comact your daalar, refer ta campaign nmber FLETOA. Once kit(s mrnnulw:luttludnhrmm-' '
Mﬁnﬁnm lpprmdnutalyb.ﬁhuurwﬂﬂhaparbmwdntnunmanﬂnynu

IMPORTANT: Whan the modification hae besn compluted, planse anaurg that a aticker han hamdﬂmdtnwl.r

vehicka refarsncing FLE0A and ihe date the wark ves performad.
I you do not own the vehiole thal comesponds o the identification numbar(s} which sar on the Aecal

Natffication, pisase retrm the noiification to the Warmnty Campalgns Dapartmant with any Infarmation you gan - .
tumiah that wil asalst us It locating the present owner. If you have leanad this vehics, please maks sure this  © <

notiflostion '8 Immediately forwarded o the leassa.
i you are mahramhnwﬂﬂdnfndmnadladmmmmdﬂﬂinammmaMrwumh

vohicle for ropal, please contact the Wamanty Campalgns Department [mugm?-nﬁe. 7:00 8.m, 4o 4:30 pm. -
Pacific Tims Mondey through Friday, or the Custornar Aasiatanca Cantar FTL-HELR, ufhrmrmulblﬂmlh
houre, You may alec wish o potlfy the Administrator, NMationat Highway mumummnhamm

S.W., Washingion, D.C. 20580, or phone (800} 4242394, Ifyaurmhhlnlalmuhmdlntl-m Canadlan poriion, you ;
nnﬂfytha Manager, Recefl and Public lunnn Aoad and Mooy Vielhicls Traffic Safaty Erannﬁ Transport, -
Banadn, Ciiawi, Ontaria, or phane (813) 1. [
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