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Re: Dafuact Information Report (FL420)

Mr. YWaelnstain:

In accondanco with Part 573 of Title 48 of the Code of Federal Regulationa, Fralghtiiner LLC herewtth
reports a safety cempaign to recall approximatety 14,000 Frelgitiiner Century Clasa, Columbla,
Bualnesa Clasa M2, and Stering HX modal trucks manufacturad with a defect In the tranemiesion shift
Iever attachment.

Aftached la Frelghtliner's Defect Informstion Report.

Pleage contact me if you have any questions.
Sincerely yours,

Iy B

Timathy Blubaugh

Co: Michaal Mason, CAL-OSHA
DOSH, Legal Unit
10th Flaor
455 Golden Gate Avenua
San Franclaco, CA 84102

Enclosure
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A DeimlarChrysler Compeny
Defect Information Report
(Section 573.6)

April 28, 2004

{o}{1) Manufachirer Fraightfiner LLC
P.Q. BOX 3848
Portiand, Oregan 87208
{603) 7466219

Brands: Fraightiiner, Steding

ic¥2) Vabhlcls dentiflcation:
Model{e} afected: Freightiner Cantury, Columbla, Bueiness Claes M2; Steriing HX
Manufacturs Dates: Century and Cotumbin - manufechursd Octuber 17, 2003 and brter
Buainaas Class M2, manufachured May 3, 2002 and iater
Starling HX, manufaciured Navember 23, 2003 and tater
Baala for detsrmining population: Trucks manufactured with manual tranesmissicns
{mecapt automated manual iranamiseicne} aned streight shift levers, reference part numbers:
AQ7-16888, ADT-17254, AO7-18068, AOT-19687
Companent manufecturer if other then the vehicle manufacturer: not epplicable

{o)}3} Total number of vehicles potentially affectsd: Approximatsly 14,000
{c}4) Percantage of vehicles satimated to contsin the defect: unkncwn

{c)6) Deecription of the defact:
The taperad joint thet attaches the shifter to the transmissicn may become loose making it difflcut
to put the transmiealon Into gear.

{ci8) Chronology of principal sverts:
in January 2004, A flest customer reported a number of loose shift lavers oh recantly dedvered
trucks. An investigation determined that an symor on the shift lever tolerancing allows a taper to
be praduced that does not match taper in the adapier on the transmiesion shift tower. A teper
Jaint that dosa nat it tightly may allow the shifter lover to bacome looes.

(c}7) Noncompliance-test or other data: not applicable

{o}{8) Ramadial program: Repalrs Wil ba parformed by Freighiliner daalerships wnd Direct Wearmanty
customars, |.8., customara approved by Fraightiner to do their own waranty repalrs.

Eatimatad Owner Notification Date: Customar notification wil be by first class meil using
Frelghtiiner records to determine the customaers affectad. This will ba com pletsd approximetedy
May 21, 2004

Relmbursement Plan: Al prior repalrs wene complated under weiranty.

ic) (3) Communioations sent to daalars and ownars: Coplea Wil be submitted ae o aupplemental
report whan avaliahle.

{0} {10) Copy of proposad owmer notiflcation letter: A draft will be eant for ODI review when available.
{2} (11) Manufacturer's campaign number: FL-420



