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Aftn: Jonathan D. White

Subject:  Information Report, FL-27(

In accordancea with Title 49, Part 573, Freightliner LLC herewith submits an information
raport for a new recaill campaign to recall Freightliner Custom Chaasis Corporation RY
chassis equipped with defective rear axle wheel covars.

Sincerely,

Gary W. Rossow

Ce: Michael Mason, CAL-OSHA

Certified Mail No Z 224 782 518



Section 573.5 Defect Information Report
Date: August 23, 2000

(¢) (1) Manufacturer: FREIGHTLINER LLC
P.0. BOX 3849
Portland, Oregon 97208 OO -¥8 €3
(503) 735-8078

{¢) (2} Yehicles |dantfication:
(i) Model(s) affected: Freightliner Custom Chaasis Corporation model XC RV
chassls
Manufacture Dates: May 1899 through Apnl 2C00
Basis for determining population: The first and laat vehicles built with the
subject part
{iv) Component manufacturer if other than the vehlcle manufacturer: NJA

{c) {3} Total number of vehicles potentially affectad: Approximately 3400
{c) (4} Percentage of vehicles estimated to contain the defect: Unknown

{c) (5) Deacription of the defect The components that retain the rear axie wheel
covers may have bean damaged during installation. This can result in a2 separatian
of the whesl cover.

{c) {8) Chronology of principal ovents: In June 2000 reporis were received of rear
axie wheel covers coming off. An investigation as to the cause began in late June
2004,

A decision to recall was made.
{c) {7) Noncompllance teat data: NA
(c} (8)(L) Remedial program: Repairs will be performed by Freightliner dealerships and
Diract Warranty customenrs, i.e., customars approved by Freightliner to do their
OWn warranty rapairs.

{Il) Estimatsd Owner Notification Date: Gustomer notification will be by first class
mall using Freightiner records to determine the customers affacted. This will be
completed approximately October 5, 2000.

Ramedy: Tha wheel covers will be replaced with a different design that has an
improved means of retention.

(c) (9) Communlcations sent to dealers and ownera: Copies will be submitiad as a
supplemeantal report when available.

(c} {10) Copy of proposad owner notification lettar: A draft will be sent for QD!
review when available.

(e} {11) Manufacturer's campalgn number: FL-270



