MACK TRUCKS, INC.
WORLD HEADQUARTERS
PO, BOX M
ALLENTOAYN, PA 18105-5000
TELEPHONE: 510.709.3011
TELECOPIER: 510.70&. 2188

February 7, 2001

=
Mr. Kanneth Weinstein, Asgociate Adminiatrator % % i |
Safety Asssurance NSA-11 He E W
National Highway Treffic Safety Administration e o &)
400 Seventh Street, S.W., Room 5318 <52 c i
Washington, DC 20560 Go § =

& - M

= N o
SUBJECT: Vehicle Recall Campaign - SC0261 (NHTSA D4 00V-230.003) g i

Falzted Throttla Pedal

Dear Mr. VWeinstein;

8, Notices, Bulietins and Communications:

Attached are final copies of the dealer and customer notification letters and the dealer repair

Instructions.
Denler notification bagan November 30, 2000. Customer notification letters wara malled
December 13, 2000,
Sinceraly yours,
MACK TRUCKS, INC.
D.L. Lamarche
Campaign Administrator
BINHTEG e

Ranautt VL / Mack Groyp



MACK TRUCKS, INC.
WOCRLD HEADGUARTERS
PO BOX M
ALLENTCWWN, PA 18106-5000
TELEPHODNE: 810.708.3011
TELECOPIER: B10,7¢3. 2188

Decamber 2000

TO: SUBSIDIARY MANAGERS
DISTRIBUTOR PRINCIPALS

SUBJECT:  Vehicle Recall Campaign - SCO261
Folsted Throtie al

Mack Trucks, Ine. s conducting a voluntary recall of Class 8 CH, CL, CX, DM, LE, MR, RE, RD
madel vehicles to inspect the throttle pedal for manufacturer per campalgn proceduras. The
recall includes certain chaasls built batween February 1, 1888 and May 18, 2000 and all chassie
built batwean May 17, 2000 and August 31, 2000. K the throttle pedal |s manufactured by
Felsted, and doean't have a blue or yellow mark on the left hand side of the roller am, the
throttle padal springs will have to ba replacad. Fallure to replace the sublect springe may result
in loss of throttle control.

A copy of the sarvice bulletin covaring campalgn procedures |a enclosed.

It Is Important that preparation be made Immediatety to assure prompt inspection andfor
cormaction of all vehicles involved. The National Traffic and Motor Vehicle Safety Act requires
dealers to Insure that all new and used vehlcles are free of safety defecls and comply with all
Feaderal Motor Vahicle Safety Standards at tha time of dsiivery to the consumer. AR wehicle
recalle which affect new or usad Inventory must be performed befora It is sold or leassd.
Please refar to Servica Cperations Servica Letter #5L-004-001 dated 11/19/92 regarding the
aforamentioned amendmant.

Pleass use the snclossd Notica of Mandatory Safety Campaign card{s} to report =old or
transferred trucks. Make sure these canda are retumed to us end not directly to the customer
ur to another dealer. A notice to campalgn will be mailed to all identifled reglstrants of sffectsd
vehiclea. To avold warranty denlal of your clalim for raimbursemant of expenses connected with
thie campaign, first, maka sure the truck presented for campaign work is on your list. If not,
check for campaign authorizetion on the MACKnet chesals Inquiry. Also check that the
campaign was not completed previously by another Mack dealer.

Mack Trucks, Inc., recommends a follow-up by telephone or a personal visit, of all owners of
vehicles subjact to recall who fail to bring the vehicle(s) In for this correction. Your District
Service Manager will be contacting you to assuna that this cempaign attains the vigibllity we feel
Is necassary to anaure 100% complation of this campalgn. Plsase ba prapanad to raview your
prograss and/or any preblema aesociated with the campaign.

Ronaw KL f Mack Group



Safety Recall Campaign (SC0261)
Decambar 2000

If you have any qguestions about this campalgn which may not have been covered In this letter
or enclosures, please contact the Campalgn Administratar in Allantoewn, (610) 708-3337.

Very truly yours,

MACK TRUCKS, INC.

D.L. Murphy
Campaign Administrator
201 DST.coo
Enclosures: Customer Notice
Sarvice BuBetin
Notification Cards

cc:  Regional Vics Presidents, Disirict Managers, Reglonal Service Managers, Distriet
Sarvice Manapers, District Pars Sales Managers, Subsidiary/Distributor Sarvica
Managers, Subaldlary/Distributor Parts Managers.



VEHICLE RECALL

DATE: 11728400 3C261
TO: ALL MACK DISTRIBUTORS AND SUBSIDIARIES
SUBJECT: ELECTRONIC THROTTLE PEDAL RETURN 3PRING BREAKAGE

INFORMATION:

Mack Tnicks, Inc. has bean natlfied that Bl electroni: throttie pedal assemblies {part Nos.
40B54, 40855, 4QB556 and 4QB57) manufactured by Felsted Products, LLGC, prior o
Saptember 1, 2000, that were 1mad In all MACK model chassla manufachured betwesn May
17, 18848 through August 31, 2000, and cerlain chessis manufactured betwean February 1,
1899 through May 16, 1998, may contain retum springs that have the potential to break In
servica. The color of the defective aprings may be sither black, yeliow or stalniess stesl
ighiny).

Approximately 48,000 vehicles are Invoived In this campaign. A list of sffected wahicles has
been sant to all applicable dealkers. In addidon to thees 48,000 vehicles, replacament throthie
padals manutactured by Felsted Products, LLC, end Installed on vehicies prior to
Saptember 12, 2000, are also subject in the procedures cutlined in this campalgr.

PROCEDURES:

All affected vehicles must be inspacted to determineg if it in equipped with a Felsted throttle
padal, and also to detarminge I replacement of the throtile raturn 8prings 18 necassary. On
chassls whaere throtthe retum spring replacament 18 necaessary, 8 Spring Pack Replacemant
Kit {part No. 34RC2128M) Is available through the MACK Parts Systemn. Thia kit comains
the following tama:

Fgure 1 — JARCT20M Spring Pack Rapimcement Kit

1. ERi 3. Larga ID washer
2 Smurlmln wRaer 4. Spring peck with spacsr
SC281 —Psge 10 10
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NOTE

Da net remove the tie wrap irom the spring pack until sssembled
to the throttle pedal.

Taols required for installing the epring pack are ae follows:

Cartain chassis may be aquipped with a throttle pedal manuliectured by AllledSignal Bendx
Corporation and ara not involved in this campaign. Before beginning the procadures
outlined In this cempalgn, visuglly inspect the throttle pedal to determine i it is & Felsted
assembly. A throtde pedal menufactured by Felsted Products, LLC, has the upper right-

No. 2 “stubby” Phillips screwdriver

Standard blade screwdriver

Cluick drying waterproof biue or yellow paint marker
Plars

NOTE

On dualsteer LE chassls, the throttle padal on bath aldas of the
vehizle must ba inspected and tha spring pack replacad if

neceasary.

NOTE
Read and understand the following Instructions bafore baginning
the ingtaliation.

hand comer of tha padal cut at an angle as shown in the illustraiion below.

Fignite 2 — Felsted Throttis Pedal Assambly ldsntification

50281 — Page 2 of 10



If the throttla pedsl Is a Felsted assembly, chack for a blue or yallow mark on the laft-hend
side of the roller aasembly arm. if & blus or ysllow mark is present, the aprings have already
been replaced and Inatallation of a spring pack ia not neceesary. If a biue or yellow mark is
NOT present, a spring pack muet be installed as outiined in the following Instiuctions.

Figum 3 — Chacking for Blus or Yallow Nark on Padal Roller Arm
1. Pull back on the pedal fop plate and then remove the two mounting bolis from the
padal base,

2. Disconnect the pedal sensar hamasa connactor from the cab hamess and remove the
padal assambly from the cab.

AcauTion

When servicing the throtite padad, DO NOT remove the rubber
bogt alteched o the senscr,

3. Seriba an slignmant line acroas the bottorn sida of tha sensor and the pedal footpad.
This line will be used to align the sensor In the 3ame location at reassambhy.

Flgurs 4 — Benntyr Allgntmant Line

BC261 — Page 3 of 10



4. Remove the E-ring and the amall ID washer from the sensor shaft.

FAgure 5 = Removing E-Ring and Washer

5. Remove the two sensor mounting screws from the side of the pedal assembly, and
then remove the sensor.

NOTE

Some padals may have black adhesive applied to the sanaor
scrawy, Reapplying the adhesive to the scrows after sarvicing
the throttle padal js not necessary.

B. Using the Phillips screwdriver, remova tha sensor sheft by pushing it from the E-ring
side of the pedal assembly.

NOTE

Hold the roller and spring mssembly with ons hand while
removing the senacr shaft.

SC281 — Page 4 of 10



Obsarva the orientation of the springs, roller assembly, apacer, arbor and washer a6
thaas components are removed.

Figura 7 — Roller, Bensor Shaft, Bpring Pack Assembly
7. Remave the arbor from the old spring assembly and irsert It Inta the naw apring peck.

Figura 8 — Spring Pack and Arbor

ac2e1 — Page 5 of 10



B. Place the new apring pack and arbor aagembly into the roller, with the short spring legs
hooked over the mller assembly croes bar.

Figure 9 — Spring Pack Property Installed in Roller Assambly

9. Inaan tho roller and apring pack assembly Inta the footped, making sure that the long
spring legs are located within the wide canter space of the foctpad.

Hmuﬂ—huﬂm!prhu“md“rmmww
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10. Insert the lame ID washer between the rollar sssambly and the sensor mounting side
of the faotpad.

Rgurs 11 — Insarting Washer

11. Lising tha Phillipa screwdriver, gantly align the roller assembly and washer 5o that the
sanguor shaft can ba Instelled.

Figurs 12 — Propar Allpnmant of Componants for Seneer Shaft instaliation
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12. Using finger force cnly, install the sensor shaft For proper installation, the flats on
ssnsor shaft must be perpendicular to the center line of the roller arm. Slightty rotating
and wiggling the rollar assambly will facilitats installation of the sensor shaft.

Flgurs 13 — Bansor Shatt Flats Parpandicular to Roller A

MACAUTION

Use finger force anly. Do not hammer the sensocr shaft info

13. After the sensar shaft is in place, placa tha small ID washer over the shaft and then
snap the E-ring Inta the gmovea.,

14. Depress the pedal slightly and then pull or |erk the tle wrap “tall” forweed {(away from
the padal) by hand {0 nemaye,

Figurs 14 — Ramoving The Wrap
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15. After the tie wrap has bean removad, chack o make sura that the spring legs era

18.

17.

18.

18.

looated at the awtside edges of the wide spaca In the center of the feotpad, Adjust the
apring legs as necassary,

BPRING
LEQS

N\ AN

Figure 15 — Spring Lugs Properly Pesitionsd

Rownstall the sensor onto the pedal by mtatng the sensor and wire hamess
countersiockwise {whan facing the aensor) to align the sansor shaft drive tang with the
slot in tha sansor. After the sensor |a fully seated ageinst tha footpad {no gap), install
the two sensor mounting acrews and washers. Mateh the allgnment line acribed on the
sansor with the alignmert line ecribed on the fooipad and then tighten the screws.

Figum 18 — Sansar-o-Foolpad Allgnment Line

Palnt a blua or yallow mark on the left-hand glda of the roller arm to Indicate the spring
pack refrofit kit has besn installed,

Reinstall the pedal assambly into the cab and recormnect the throttie pedel sensor
harnesa to the cab hameass.,

Start tha angine and test throttle respansa. If the engine does not respond to pedal
achuation, loosen the sensor mounting scrows and readjust the sensor (making sure
the sansor and footpad alignment lines are n allgnmant).
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NOTE

If thrcitie padal troubleshoating nformation le neceaaary, contact
Foisted Products, LLC, at 680-851-6011.

PARTS REQUIRED:

Order vahicla recall parls on a sepamate stock order and process through the pars
dlstribution center normally serving your area. Do not Inglude parts on this requislion thet
are not required for this recall campalgn.

Intemational crders ara to ba preflxed —V.C.A

Requirad Part Numbers:
Qiy. Part No. Desoription
1 SRC2120M | Bpring pack retroft kit

REMOYED PARTS:

The removed throttie return springs may be scrapped locally,
REMBURIEMENT-

All expenses Incumad as a result of this campsign are to be recovered through normal
warmanty clalm procedures. Enter the foliowing Imomation on the wemanty clalm:

LHDER ENTER

Fallad Parl Number .......oooce et SC0261

Labor CodafALDWEARS ... ...... oo MIMFLEE—0Z2h. Time to vimmally Inepect throltis
padal o detenmine | Falsted
ansambiy and ¥ s or yallow mark

& preceni. Inckues *take-chame”
time. Do nol request *taks-chargs”
tirne saparabely.
M2IBFLBE—02r.  Addilonal tine to remove amd
reirstmll thioils padal, and Instal
Spring Pack Radnoitl HIL
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