Goret Mgtor Gompany,

Ervdtonmental and Safaty Enginsering

November 10, 2000

Kannsth N. Waeinstein
Aggociate Adminigtrator for Safety Assurance

National Highway Traffic Safety Administration
40 Savanth Street, SW

Washington, DC 20590

Daar Mr. Wainatein:

Subject: Safety Recall 00V-218 NSA-11paw
(Ford Number 00S20)

Enclasad ara daaler and owner letters issuad by Ford Customer Service
Division regarding a recall of certain 2000 Focus vehicles. Specific details were
forwarded to you in our letters dated August 4, 2000 and September 6, 2000.

Sincerely,
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Cetober 2000

TO: All Ford and Lingoin Meroury Dealera

SUBJECT: DEMONSTRATIONDELIVERY HOLD: Safety Recali 00820: Certain 2000
Modal Year Focus — A-pdlar Trim Replacemant

AFFECTED VEHIGLES

Cartaln 2000 madel ysar Focus 4-door and wagon vahicles built at the Wayne Assembly Plant
from Job #1 200G through July 27, 2000. Also certain 2000 maodal year Focus 3-door vehiclaa
buiit at the Hermosillo Assembly Ptant from Job #1 2000 through July 31, 2000.

NON-COMPLIANCE
Testing indicates that certaln 2000 model year Focus vehicles may not comply with FMVES 201
intarior head impact requiremanta at the top of the A-pillar.

In the avent of an accidant, an occupant contacting that location may not ba provided the
intertor Impaot protection intended.

SERVICE ACTION

Before dallvering any of the vehicles involved In this racall, dealers must raplace both left hand
and right hand A-plllar trim panals.

PLEASE NOTE

Carrect all vehiciss In stock bafore dellvery. Federal law requirea dealers ta complete
any outstanding safety recall sarvice before a new vehicle le dellvered to the buysr or
lsazuee. Viciation of thie requirement by a cealer cculd result In a civil penalty of up to
$1,100 par vahicle.

SEED STOCK:

Parts are availabie in limited quantities for this concern, and dealers will be provided parts
basad on current invamtory - the firet shlpments will begin the week of 10/23/00. Please refer
to Attechment | for datalls.



ATYACHMENTS

Aftachment I: Adminlatrativa Information

Aftachment ii: Labor Allowances and Parts Qrdadng Information
Attaghmant Il Technical Information

Cuatomear Notification Latter

QUESTIONG?

Claime [nformatin:. . —...oovre e csirrrvaras s ssaar e s sss rasanrme re s e 1-B00-423-8851
Other {Daaler Only) Recall Questions:.......cccvi e inseer e 1-800-325-5621

Ann O'Nalil
Director
Vehlcle Service and Programs



ATTACHMENT |
Page 1 of 1

DEMONSTRATIONDELIVERY HOLD: Safety Recall 00520
Cartain 2000 Focus Vehioles - A-pillar Trim Replacemant

OCASIS will not be activated at this time. To determing if a vehicia i aligibla for this recal we
will be sanhding dealers a VIN list for soikd/unscld units. This st will be sart overmight mail on
Friday, Octobar 20, 2000, and should arrive at dealars on Monday, Qctober 23, 2000. This list
will be used in lleu of QASIS to allow dealershipa to manage the limited quantlty of parta
availatda. OASIS will be tumed on when wa have sufficient paria in the fiald to support general
releass of the campalgn -- anticipated to occur Iate Novembar.

Y CORR

Promptly comrect all effected wehicles on your dealer VIN list provided. Also, comrect other
eligihle vehlcles brought to your deatership.

LAINS P N

+ Enter clalms using DWE.
Reter to ACESI manual for claims preparation and submiasion information.

QWNER REFUNDS

Fard Motor Company will only refund owner-paid repairs made before the date of the Ownex
Letter (or after the cate of the Ownar Latter if an gMargency repair was mada away from the
sarvicing dealer). Refar to ACESI manual for refund Irmformation.

BENTAL CARS
Rantal vehicles are not approved for thle program.




ATTACHMENT Il

Page 1 of {
DEMONSTRATION/DELIVERY HOLD: Safety Recall 00820
Certain 2000 Focus Vehicles - A-pillar Trirm Heplacement
LABOR ALLOWANCES
Deacription Labor Operation Labor Time
Replace both A-pillar trim paneis 0aszoB 0.8 Hours
Adminletrative Allowance Misc. Expense 0.1 Hour

Code “ADMIN"
_PARTS REQUIREMENTS
- Pa oor and
Parts wlll be direct shipped to dealars baginning the weak of 10/23/00, Seed stock will continus

for the next few weeks thereafter. You will not bae able to place orders until lata Novernbar at
which time normal order procesaing will beqgin,

Part Number Desoription Color Quantlty
YS4AZ-6103598-AAA | A-PlHar Kit Dawn Qrey 1
(3 Door Saclan) (All 3 Dv. are (18% of vehicle
same color) population)
YS4Z-5403568-AAC A-Pllar Kit Graphite 1
(4 Door Sadan/Wagan) (82% of vehlole
popuiation)
Y842Z-3403588-AAD A-Pillar Kit Parchmant 1
: {4 Door Sadan/Wagan} (22% of vehicle
population)

DOR/COR number 50177 Identifles parts orderad for this campaign.



ATTACHMENT Il
PAGE10F 5
BAFETY RECALL 00330

FOCUS A-PILLAR TRIM REPLACEMENT
AFFECTED VEHICLES: CEHTAIN 2000 FOCUS 3DR, 4DR ANG WAGON MODELS

OVERVIEW

Thase instructions pravitie diraction ta replace both right and left side A-pillar trim paneis with new.,
redesigned irim panals. in order for these newtim panela ta fit corractly, tha haadiiner will nead to ba
frimmed. Templates ara previded to aid in aceurataly marking the haadilner in the araas to ba trimmad.
Except whare notad, ail 31ap4 in thie procadure are applicakie to both right and left sidas of all affected
rocg.

PROCEDURE
1. Remove the instrumsnt pans! sids trim panet. Sea Flgura 1.

SIDE TRIM PANEL

RIGHT-HAND SIDE OF VEHICLE

FIGURE 1
2. Datachthe upper B-pilar rim pansl. 1t is not necessary to detach the saat belt anchor bokt.

3. Removeanddiscard the A-plilar trem panel, then remave and dacard both body-mounted
A-pillar trim panai clips.

CPR&2000 FORDMOTORCOMPANY
DEARDCN, MICHLGAM 4111
LRt




ATTACHMENT Il
PAGE 20FB
SAFETY RECALL 00820

4.  On the leit side of the vehieis, the interior lamp wire i glued ta the headliner. Eraak the glue bord
and move tha wire and the washer hose (if equipped) up betwean the headliner and the roof panal.
Ba sure to move the wire and hoae far anough out of the way to aveld dameges when timming the
headiner, See Figure 2,

On tha right side of the vehicle, unclip, then positicn aside the antenna wire.

\\ INTERIOR
LAMPWIAR HEADLINER

LEFT-HAND SIDE OF VEHICLE

5. NOTE: Downloading and printing thesa instructions from the web may causs the size of
the tornplate 10 vary. Once they are printed, verify the templates are correctly mlzad.
The linae ahould be spaced 100 mm apart from sach other, plus or minus 1 mm.,

Reslze the template uging a photocopy machine ag naceasary. Sae the last page of
ihis Inatruction ahaat for tha tampiates.

CPRB2000FORDIMOTOR COMPANY
CEARBCOAN, MICHIIAN 48121
|ano




ATTACHMENT I
PAGE 3 OF 5
SAFETY RECALL 00520

6. Carefully cut out the correctly sired templates {Page 5 of 5).
7. NOTE: A dapresslon has bean provided to aid in coract positioning.

Position the template up to the haadliner, following the contour of the autside edge of
the headiiner. With a psncll, mark tha headiiner following the tampilate, Ses Figume 3.

FIGURE 3

8. Following the method outlined below, irim the headiiner along the marked line using a fresh razor
blade In a sturdy utility lnife.
A. To assigt you In accumtaly cutting through the headliner, start by making amali cuts along
the marked line. Sae Figure 4.

. FIGURE 4
B. Cargtully out through the cloth surface of the headliner along the perforated lina.
C. Making one ortwa more cuts, compietely cut through the folm padding of the haadiiner.

CPRI02000 FOADNEYTOR COMPANY
DEAREDRN, MICH GAN 41 3
00




10,
11.
12
14.

ATTACHMENTY it
PAGE4 OF5
SAFETY RECALL 00520

Aepasition the waahar hosa, Intarar lamp wire &nd antdnna wire.
Install the rmew bady mount trim panel clips providad In the kit.
Inatall the new A-piltar rim panela.

Reattach the B-plilartrim panels.

Install the instrument panal alde trim paneia,

G S0FOROMOTORCOMPANY
mmlmmm
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Fard Mater Company
P. 0. Box 1804
Dearbom, Mchigan 48121

00820

Mr. John Sampie
123 Main Street
Anywhera, USA 12345

November 2000

Your Vehicle ldentification Mumbar: 12345878901234667

This notice is sent to you in accordance with the requiremants of the National Trafflc and Motor
Vehicla Safety Act. - .

Ford Motor Company has caclded that cartain 2000 Focus wehicles fail to conform to the
requirements specified in the Fedaral Motor Vehicle Safety Standard (FMVSS) No. 201
"OccupantProtection in Interior impacts”.

Whit the non- Testing indicates that certain 2000 model year Focus vehicles may

compllance issue la... ot comply with FMVES 201 interior head Impact requirementa at the
top of the A-pillar. 1n the event of an assident, an accupant
contacting that location may not be pravided the intedor impact
protection Intended.

What Ford Motor Tha dealer will raplace both left hand and right hand A-piltar trim
Company and your panals on your vehicle.

dealer will do...
Ford Motor Company will repalr your vehicte free of charge (parts
and labor). You are urged to contact your dealar and arrangs to
have thia concem addressed &3 soon as possible,

How tong will # take? The time needed for this repalr is lass than one-half day. However,
due to service scheduling lesuses, your dealer may naed your vahick
for a longer period of time.

What wa ars asking Call your dealer withcut delay. Ask for a service date and whether
you to da... parts are In stook for Safely Recall 00820,

If your daaler does not have tha parts In stock, they can be ardered
bafore scheduling your sendca date. Paris would be expected to
arrive within a weeak aftar ardaring.

When you bring your vehicle In, show the dealer thia lettar. 1f yvou
misplace thia Istter, your dealer will atill do the wark, free of charga.



If you've aiready paid
for this service...

f you've changed
address or sold the
vehicle...

H you have
COICETE. ..

Quallty Care service la
thara for you all yaar
round,

Quality(zre

If you peid to have this service done before the dats of this letter,
Ford ia offering a full refund. For the refund, please give your paid
original raceipt to your dealer. To avold daleys, do not send receipta
to Fard Moter Comeany.

Pleags filt out the enclosed prepaid postcard and mail it to us i you
have changed addresa or sold ths vehiale.

It you have trouble getting your vehicle repairad promplly and without
charge, please comtact your dealership Service Manager. If you still
nasd assistance, pleass contact the Ford Motor Company Customer
Relatlonship Center and one of our reprasentatives will ba happy to
assiat you:

CALL: (B00) 392-3673
(800) 232-5952 (TOD for the Haaring Impaired)

Qffice Hours: (Eastern Standard Time)
Monday-Friday: 8am - 11pm
Saturday: Sam - Bpm

or you may cantact us through the intemet at

Our currant responss time to Intemat Inquirtes is three
businaga daya.

You elag may send 8 compiaint to the Administrator, Netional
Highway Trafflc Salety Administration, 400 Seventh Streat, 5. W.,
Washington, D. C. 20580 or call the toll free Auto Safety Hotlina
1-800-424-8383 (Washington, D. C. area residents may

call 1-202-3668-0123).

Quaiity Care is the commitmeant of Ford Motor Company and its
dealershipa to provide you with a superior service and ownership
axparienca. While we ragret the Inconvenience caused by this
program, wa stand committed with our dealers 10 assist you with ail
of your automotive esrvice nesds. With our netionwide dealor
network, wa're here to snsurs you receive Quality Care sorvice so
that your vahicle maintains peak parformance throughout your
ownership experience.

Wae pride ourasives an bacoming the world's leading consumer company for automotive
products and aervices. Thank you for your attantion (o this Important matter.

ﬁ ' -
e
Ann O'Neill

Director
Vehicla Sarvice and Programs



ot Ygtor Gompany.

TO: All Ford and Lincoln Mercury Dealers

SUBJECT: DEMONSTRATIONDELIVERY HOLD: Safety Recall 00820-81,
Supplement #1: Cartaln 2000 Model Year Focus — A-piilar Trim Replacement

Re: - DEMONSTRATIONDELWERY HOLD: Safsty Recall 00920: Certain 2000
Model Year Focus - A-pilar Trim Replacemeant — Dated Octobar 2000.
SUPPLEMENTAL INFORMATION

_-Tha purposa of thia bullstin ia to advise you that Attachment Il haa been amendad from tha
original bullstin, The prewious Attachment |l oontained incormect part Informeatlon for the 4 Door
and Wagen A-Pillar trim.

;I;fhi Attaﬂghmant i of Safety Recall 00520-51, SI.ppIama_nt #1 contalna the corract part number
ormation.

AFFECTED VEHICLES

Cartaln 2000 model year Focya 4-door and wagon vehicles buit at the Wayne Assembly Plant
from Job #1 2000 through July 27, 2000, Also certain 2000 madel year Focus 3-door vehicles
built at the Hermasillo Assembly Plant from Job #1 2000 through July 81, 2000,

NON-COMPLIANCE
Tasting indicates that certaln 2000 modsl year Focus vahicies may not comply with FMVSS 201
interior hagd impact requirements at the top of the A-piliar.

In tha avent of an acoident, an ocoupant contanting that location mey not be provided the
imerior impact protaction Intended.

SERVICE ACTION

Bafora delivering any of tha vaehiciea invalvad in this racall, daalers must both left hand
and right hand A-plilar trim panals.

BLEASE NOTE

Corroct all vehicles in stock befora dellvery. Federal law requires 1o complete

any cutstanding safety racail asrvice befars a new vshicie le delivered tc the buyer or
lesses. Viclation of this requirement by a dealer could reeult in a clvil psnaity of up to
$1,100 per vehitle.

SRER STOCIKC
Parts arg avallabls |n limitad quantitiea for this concem, and daalers will ba provided parts

based on cumant inveantory — the first shibmanta will bagin tha wesk of 10/23/00. Pleass refar
o Attachment |l for dedalls.



Attachment [ Administrative Informeation

Attachment II: Labor Allowancas and Parts Ordering Information
Attachmant Il Technlcal Information

Customer Notification Latter

QUESTIONS?

Clalma InformAatlon: .o s s s e eeeea 1 =B00-423-86851
Other {Dealar Only) Racall Questions:.............c.eeeevev e e e, 1-800-325-5621

Siriceraly, .
()fLW
Ann O'Neidll

Diractor ‘
Vehicle Service and Programa



ATTACHMENT |
Page 1 of 1

DEMONSTRATION/DELYERY HOLD: Safety Recstl D0920-51
Cartain 2000 Focue Vahiclas - A-pillar Trim Seplacement

QAIS

OASIS will not be activated at thia time. To determine if a vehicla is eligible for this recall we
will be sending dealers a VIN list for sold/unsold units. This list will ba sant ovemight mail on
Friday, Cctober 20, 2000, and should arrive at dealers on Monday, October 23, 2000. This list
will ba used in lisu of DASIS to allow dealorships to manage the [Imited quantity of parta
avallable. QASIS will be tumead on wheh we have sufficiant patts in the fiald 1o support ganaral
release of the campaign - anticipated to occur late November,

EROMPTLY CORRECT

Fromptly corract all afiscted vehicles on your dealer VIN list provided. Also, correct cthar
eligible vehlcleaa brought to your dealarship.

» Entor claims using DWE.
= Rater to ACESI| manual for claims praparation and aubmiseion information.

CWNER REFUNDS

Ford Motor Company will only refund owner-pald repeirs madas bafore the date of the Owner
Latter {or after the date of the Owner Letter If an srpergancy repair was made away from the
servicing dealer). Refer to ACESII manual for refund informadion.

BENTAL CARS
Rental vehicles are not approved for this program.



ATTACHMENT il

Page 1 of 1
DEMONSTRATION/DELIVERY HOLD: Safety Reoall 00820-51
Cartain 2000 Focus Yehiclas - A-plilar Trim Replacement
R OW E
Description Labor Operation Labor Time
Replace both A-pillar trim panels 005208 0.8 Hours
Adminiatrative Alkwance Mias. Expanae 0.1 Hour
Code "ADMIN"
PARTS REQUIREMENTS
rdar In ation for and 4- Focuas

Partg will ba direct shipped to dealara beginning the wasek of 10/23/00. Sasd astock will cortinue
for the next few weeks thereafter. You will not be able to place orders until late November at
which time normal ordet processing will begin.

Part Number Description Colar Quantity
YS4Z-6103593-AAA | A-Plllar Kit Dawn Grey 1
(3 Door 8adan) (Al 3 Dr. are (16% of vohicle
same color} | popuiation}
YS4Z-5403588-AAD | A-Plllar Kit Graphits 1
(4 Door Sadan/\Wagon) {62% of vehicie
population}
YS4Z-5403868-AAC | A-Pliar Kit Parchmant 1
(4 Door Sedan/Wagon) {(22% of vahicle
ulation)

DOR/COR numbar 50177 Identifies parts ordered for this campaign,



ATTACHNENT Il
PAGE 1 UF 5
BAFETY NECALL 00820-81

FOCUS A-PILLAR TRIM REPLACEMENT
AFFECTEDVEHICLES: CERTAIN 2000 FOCUB 3 DR, 4 DR ANDWAGON MODELS

OVERVIEW

Thass inatructicna provide direction to repiace both right and left side A-pliiar rim paneds with mew,
redesignad frim panale. In ordar for theee new trm panele to fit comrectly, the headiiner will need to be
trimmad, Tamplates are orcndded to sid in accurately mevking the haadlingr in the aress ta be trimmed,
Except where noted, all ateps In this procedure ara applicable to both right and lett aldas of all afectad
mexdats.

PROCEDURE
1.  Ramove the instrumeant paned sids trim panal. Sea Figure 1.

SIDE TRIM PANEL

RIGHT-HAND SIDE OF YEHICLE

FIQURE 1
2. Datach the upper B-plilar trim panel. 1tis not neceasery to dstach the asat bedt anchor boit,

3. Remove ahd discard the A-plilar trim panel, than remove and discard both body-mounted
A-plilar ilm pansl clips.

CRRBE0N0FC ROMOTORC OMPANT
DEARBORM, MICHIGLAN 48121
OLoo




ATTACHMENT M
PAGE 20F 5
SAFETY RECALL 00E20-81

On the laft side of the vahiclg, the interior lamg wire is gued to the headiiner. Brosk the glue bond
and move the wire and ths washer hose {if equipped) up betwaen the haadiner ard the mof panel.

Ea aure 1o move the wire and hose far snough out of the way to avald damags whan timming the

headiner. Sea Figume 2,

n the right side of the vahicle, unclip, then position askis the antenna wire.

™ NTERIOR

LAMF WIRE HEADUNER

LEFT-HAND S1DE OF VEHICLE

FIGURE 2

MOTE: Downloading and printing thees Instructions from the wib mey cause the size of
the tamplaie to vary. Onoe they ara printad, verfy the templates are correctly sized.
Tha linss should ba apacad 100 mm apart from each othar, pius or minus 1 mm.
Rasize tha template uaing & photocopy machine &3 naceasary. See the last page of
thia Inetnaction sheat for the templates.

CRRD0N FORD MOTOR COMPANT
DEARDIORN, BHCHIAN 41131
odnn




ATTACHMENT Il
PAGE10F §
SAFETY AECALL O04S00-51

. Carsfully cut out the cortectly sizad tamplates (Page 5 of 5).
7. NOTE: A depression has baen provided to ald in comact positioning.

Poaition tha templete up to the headiiner, following tha cordour of the outalde sdge of
the headiner, With a pencil, mark the headliner fillowing thw templaie. Seo Figure 3,

FIGURE 3

8. Foliowing the method outlined below, tim the headiinar along the marked line using a fresh razor
hlade In a sturdy utlity knile.
A. To asslst you In accurately culting through the haadliner, start by making amall cuts along
tha marked ling. Saa Figure 4.

FIGURE 4
B. Carghully cut thraugh the cloth suracs of the haadliner along the perforatid line.
C. Making ana or two more cuts, complataty cut through the foam padding of tha headiner,
CPAB2000 FORDMOTOR GOMPANY
DEARGIORN, ACHIGAN #9131




10.
1.
12
13

Raposition the washer hose, Interiar lamp wire and antanna wire.
Inztall the: mew bady mount tim panel clipe pravidad in e kit.
Inatall the e A-piller trien paneks,

Reattach the B-piller tim panels.

Iratall the inatrument panal elde trim pansia,

£ PRES2000 M RC MISTOR CORPARY
DEARBORM, MICHIGAN A
a0

ATTACHMENT [N
PAGE 4 OF 3
SAFETY AECALL 0020-31







Ford Mot Company
P. O, Box 1904
Cearbom, Michigan 48121

00S20

November 2000

Mr. John Sample
123 Main Strest
Anywhere, USA 12345

Your Vehicle |dentiflcation Number: 12345678801234587

This notice ig sent to you in accordance with the raquirements of the National Traffic and Motor
Vehicle Safety Act. "

Ford Motor Company haa declded that cariain 2000 Focus vehicles faid to conform to the
raquiramenta specifled in the Fedenal Motor Vehicls Satety Standard (FMVSS) No. 201
"Ocoupant Protection In Interlor Impacts®.

What the non- Testing Indicatos that certaln 2000 model year Focue vehicles may

complliance lasue Is... ot comply with FMVBE 201 intenor head impact requirements at the
top of the A-pillar. In the event of an accident, an ocoupant
comtacting that location may not be provided the irterior Impact
protectian intandad.

What Fard Motor The dealar-will raplace both left hand and right hand A-plilar tdm
Company and your pansia on your vahicie.
dealar will do...

Ford Motar Company will repalr your vehicle free of charge {parts
and labor). You are urged to contact your dealer and arrangs 1o
have this concern addressed a6 soon a3 posaible.

How long will it take? The time needed for thie rapalr ia lass than cne-half day. However,
dua to sarvica achaduling lasuss, your dealer may need your vehicle
for & longear pericd of ime.

What we sre saking  Call your dealer without delay. Ask for a ssrvice date and whather
you to do... parts are in stock far Safely Recall 00920,

If your dealer doss not have the parts In stock, they can be ordered
before acheduling your service date. Parta would be expected to
arrive within a week after ordering.

Whan you bring your vehicle in, ahow tha dealer this letter. If you
misplace thia latter, your dealer wilt still do the work, fres of charge.



i yvou've alreacly paid
for this service...

If you've changed
addrass or sold tha
vahicls...

i you have
CONCHmSs. ..

Quality Care sarvice Is
there for you all year
round.

Quality(are

if you peld to have this aerdce done belare the data of this lstter,
Ford la offering a full refund. For the refund, please glve your paid
originel roceipt to your dealer. To avold delays, do not send raceipts
to Ford Motor Company.

Plaasa fill out the enclosed prepald postcerd and rail it to us If you
have changed addreas or soid the vehicle,

if you havs trouble getting your vehicla repaired promptly and without
charge, please comact your dealership Sarvice Manager. If you atill
need assistance, please contact the Ford Motor Company Customer
Relationship Center and one of our rapresentatives will be happy to
asglst you:

CALL: (B800) 392-3673
(800) 232-5052 {TDD for the Hearing impalrad)

Office Hours: (Eastem Standard Time)

Monday-Fridey: B8am-11pm
Saturdmy: Pam - §pm

of you may contact ua through the Intarnet at

Quir current rasponae time to Intemat inquiriea iz thres
buginess days.

You also may send a complaint to the Administrator, National
Highway Tratfic Safety Adminletration, 400 Saventh Streat, 5. W_,
Washington, D. C. 20880 or call the tofl free Auto Safety Hotline
1-8(0-424-8383 (Weshington, D. C. area residerts may

call 1-202-368-0123}.

Quality Care is the commitmant of Ford Motor Company and ita
dealerships to provide you with a superior service and ownership
experienca. While we regret the inconveniance cauasd by this
program, wa stand committed with our daalars to aselst you with all
of your automotive service neads. With ocur nationwide dealer
network, wea'ra hers to ansure you recelve Cuaslity Care eervice go
that your vahicls maintaina peak parformance throughout your
ownarship axpstence. '

We prida curaslvas on becoming the world's leading consumer company for automotive
products and sarvices. Thank you far your attention to thle iImportant matter.

Sincarely,

Ann O¥Neill

Director

Vahiclke Service and Programs



