. . RECENED
Amaearican Transportation Corporation .03
P.O. Box 6000 Conway, AR 72033 _ cep 12 PR 30
501-505-X180  FAX 501-505-21B% &-mail bob.dougiesfnav-ntametlcnal com nn - N .
e TIGATION

gCTS IRVES
September 8, 2000 Bef

Jonathan D. White, Chief

Recall Analysis Divigion

National Highway Trafflc Safety Administration
400 Seventh St, S.W.

Washington, DC 20580

Subject: AmTran RECALL #00302; NHTSA #00V-208

Mr. White

Enclosed are sopies of the customer recall notice and the dealer lettar. These
communications pertaining to the subject recall are being submitted to you within
D days of issuance as described under 49 CGFR Part 573.5(c)(B).

The dealer lettar were issued Saptember 6, 2000.

The customer letter will be issued starting September 12, 2000. Since we are
including the repair kit with the customer letter, the mailing will take about one
week to complete,

If you have any questions please contact me at {501) 505-2180,
Sincarely,
% L - é—-—
-~ Robert L. Dougias
Director of Product integrity

Enclosed



VEHICLE RECALL

American Transportatmn
Corporation

AMERICAN TRANSPORTATION RECALL # 00-302 September 2000
NHTSA # 00V-208. :

All American Tranaportation Dealers

SUBJECT: VEHICLE RECALL - YIN NUMBER ERROR

DEFECT DESCRIFPTION

American Transportation has mailed to the affected customers the following notice. In
accordance with the requirements of the National Traffic and Motor Vehicle Safaty Act.
American Transportation Corporation has determined that the Vehicle Ydentification Number
(VIN) on certain Intemational® IC, AmTran RE™ and AmTran FE™ buses fails to conform to
federal reguiations requiremsnts for VINs {48 G.F.R. (Code of Faderal Regulations) 565
Vehicle |dentification Number Raquirements}.

On some of the above International® IC, AmTran RE™ and AmTran FE™ schur.:l buses, tha
digits located in the 8" and 10" positions of the VIN are in error, The 10% position code
reflects the model year, and was published as a “Y™ (for 2000 model vear} on the recalled
units. It shuuld have been a “1” for 2001 model year. Changling the model year code also
chgngas the 9" position code since it is derived from a caleulation using the model year
code

Tha VIN ig located on the certification label on every vehicle and must reflect the comect
number. The invoice and Manufacturers Cerificate of Origin (MCO)} may also have the
incarrect VAN applied. These errors will affact the reglstration of the vehicle.

American Transportatlon P.0. Box 6000
Corporation : . Conway, AR 72033 . 1-800-843-5615




VEHICLES INVOLVED

The affected Intemational® IC model buses were built from Maroh 17, 2000 through June
13, 2000. The affected AmTran FE™ and AmTran RE™ modal huses were built from June 1,
ZDUU through July 15, 2000.

ACTIONS REQUIRED

The customer has been sent the official recall letter with the required materials to repair tha
vehicle. If you are making the repairs for the customear please obtain the materials that were
included with the recall letter.

1. Replace the current certification labal in the bus with the labal enclosed with the
recall letter.

2. Examine the MCO

If the VIN on the MCO agrees with the r.:nrrected certification label, the MCO is
correct end the AFFIDAVIT OF CORRECTION should be destroyed. If the VIN on
the MCO dces not agree with the corractad certification labsel, the MCO ig in error
and the AFFIDAVIT OF CORRECTION aleng with the MCO 1o regigter the bus. If the
vehicle has already been registerad it will have to be re-ragistered with the comect
VIN. If the vehicle does not require registration, retain the AFFIDAVIT OF
CORRECTION with tha MCQO.

3. After the certiflcation label has been replaced, please check box #2 on the
“AUTHORIZATION FOR RECALL SERVICE" card. Sign and retumn the card to

American Transpartation.

4, Some states require a label reflecting the VIN to be placed on the dash at the
bottorn of the windshiekd. i the vehicle was built with this option, we have enclosed
a small replacemant tag with the correct VIN. Please follow the procedure below to

ingtall,

5. On Intemational® IC models only, a mylar manufacturer’s label that is |ocated under
the hood on the driver side of the dash next o the wiring connector (see picture) is
not a federal or state requiremeant. Amarican Transportation is not required to
change this label. It may ba removad or ignored.

Mylar Label Under Hood



REFAIR PROCEDURE

~ Certification Label Replacement:
Thea castifleation label is located on the farward overhead panel above the driver.

Certification Label Located Above Driver

Paper Certification Labels:
If the vehlcia Wentified has a paper label, the kit supplied with recall letter should have a

new paper labal enclosed. Remove the backing off of the labal and apply it directly over the
existing certification label.

Metal Cortification Labeols: .
If the vehicle identified has a metal certification label, the kit supplied with the recall letter

should have a new metal label enclxsed. Remove the rivets using a # 27 bit, drill through
the centar of all four rivets that retain the metal tag to the bulkhead panel. Remove and
destray the old metal tag. Install the new enclosed metal tag in the same location using four
rivats (part #400050000) enclosed.

Metal Lower Windshield VIN Tags:

If your vehicle has a matat VIN tag located on the dash in front of the driver, we have
enclosed a new VIN tag. Ramove the rivets using a # 27 bit, drili through the centar of the
two rivets that retain the metal tag to the panel. Remove and destroy the old metal tag.
Instatl the new enclosed metal tag in the same location using twa rivets (part #400050000)

enclosed.

Metal Tag Located on Dash in Front of Driver



LA Time fo ired repalrs

Install new Paper Certification - A hr.

Remove and install new Metal Certification (when requirad) 2 hr.

Install amall windshield VIN tag (when requirad) .1 he

Locate vehlicle and compilete recall information 3 hr.
on Cost

The charges fram the Motor Vehicle Deparimant to change the tile will be reimbursed. A
copy of the receipt along with the invoice for the above labor is required.

ADMINISTRAT R RESPONSIBILITIES . 88 10

Proceed immediately to make necessary corections to unlts in inventory. Al Inventory
vehiclas subject to this racall campaign must be comacted priot to sale, tranefer, or dallvary.
K vohicles have been sold or transferred and you are in receipt of Cuatamar Notification
Letters and Authorization for Recall Service cards for those vehicles, the transfar location or
the customer must he notiflad from your dealer location.

. The National Traffic and Motor Vehicle Safaty Act, as amanded, provides that each vehiclg
which is sublect to a vehicla recall campalgn must be adequately repaired within a
reasonable time after the owner has tendered it for repair. A failure to adeguately rapair
within 60 days after a tender of a vehicle is prima facie evidence of fallure to repair within a
reasonable time. If the condition is not adequately repaired within 60 days, the owner may
be entitled to replacement with an identical or reasonable equivalent vehicle at no charge,
or 1o @ refund of tha purchase price lass a reasonable allowance for depreciation.

In order to avoid having to replace an cwner's vehicle or refund the purchase price, every
effort must be made to pramptly schedule an appoirtment with each owner to repair his
-vahlele as soon as possible.

C G S — American Transporiation Dealers
Refer to the Dealer's Policy Manual for procedures to conduct Recall Campaigns. It is
important that the Recall Coding be completed properly to assist in processing tha recall
clait. Complete instructions will be found in the Dealer Policy Manual, Section 7-1.
Special attention should be given ta kems 39 through 44,

.| GRAUP UN c TH PAD
GROUP Emter RecallNumber = —— Jolofafef2] [ | |2 40 H 100

1

NOUN Leave Blank.

C (CAUSE) Enter aither 1, 2, or 3.
1. Inspected (No repair requirad).
2. Inspected and repaired.
3. Daefective part from paris stock.

WARRANTY (Wamanty Code) Enter 40.

TYRE PART Enter P for type part causing failure.

' PAD Enter 100




We ask for your full cooperation and follow-up to this important subject matter. If you have
any questions or nead further asslstance, please contact the Regional Service Manager at
your regional office.

ADMINISTRATIVE/DISTRIBUTOR RESFONSIBILITY (EXFORT)

Proceed immediately to make necessary coraction to units In Inventory. All Inventory
vehicles subject to this recall campaign must be corrected prior to sale, transfer, or
delivery. i vehiclas have been sold or transfemred and you are in receipt of Customer
Notiication Letters and Auothorization for Recali Service cards for those vehicles, transfar
Iocation or customer must be notlfied from your distributor locatlon.

Export locationa are to submit warmanty claims in the usual manner making referanca tn
Safety Recall 89307

Reproduction: Not Reguirad



American Transportation Corporation

RECALL NOTICE

AMERICAN TRANSPORTATION RECALL #00-302 September 2000
NHTSA 7# 00V-208

Dear American Transportation Bus Customer;

This notice is sent to you in accordance with the requirements of the Mational Traffic and
Motor Vehicle Safety Act American Transportation Comporation has determined that the
Vehicle |dantification Number (VIN) on certain International® IC, AmTran RE™ and AmTran
FE™ buses fails to confarn to federal regulations requirements for VINs {49 C.F R. (Code
of Federal Regulations) 585 Vehicla Identification Number Requirements).

The affected intemational® IC model buses were built from March 17, 2000 through June -
13, 2000. The affectad AmTran FE™ and AmTran RE™ model buses were built from June
1, 2000 through July 15, 2000.

The vehicle identified on the enclosed card fits this description and our records show you
as the owner of this vehicla.

DEFECT DESCRIPTICN

On some of the abova Internatlunalmlc AmTran RE™ and AmTran FE™ schaa] buses, the
digits located in the 8% and 10" positions of the VIN ara in amer. The 10" position code
reflects the modeal year, and was publishad as g "¥" {for 2000 mode! year) on the recalked
units, It shnuld have been a "1" for 2001 model year. Changing the model year code also
changes the 9™ pusition code since it Is derived from a calculation using the model year
cade.

‘The VIN iz located on the certification label on every vehicle and must reflect the comrect
number. Tha invoice and Manufacturer's Cartiflcate of Origin {MCO) may also have the
incorract VIN applied. These errors will affect the ragistration of the vehicle,

AGTIONS YOU SHOULD TAKE
1. Replace the current certification label in the bus with the correct labet enclosed with

this letter.

2. Examine your MCO.
if the VIN on the MCO agrees with the corrected certification label enclosed with this
tatter, your MCO is comect and the AFFIDAVIT OF CORRECTION alse enclosed
with this letter should be destroyed. If the VIN number on the MCO does not agree
with the corrected certification label enclosed with this letter, your MCO is in error
and you will need to submit the AFFIDAVIT OF CORRECTION alorg with the MCO
to register the bus. If you have already registered this vehicle you will have to re-



register with the correct VIN. If you are not required to register your vehicle, retain
the AFFIDAVIT OF CORRECTION with your MCO.

3. After the coriification label has been replaced, please check box #2 on the
“AUTHORIZATION FOR RECALL SERVICE" card. Sign and retum the card to
Amarican Transportation.

4. Some states require a label reflecting the VIN to be placed on the dash at the
bottomn of the windshield. If your vehicle was built with this option, we havs enclosed
a small replacement tag with the correct VIN, Please follow the procedure below to
install.

5. The mylar manufacturar's label that is located under the hood on the driver side of
the dash next to the wiring connector (see picture) is nat a federal or stete
requirement. American Transportation ia nat requirad to change this label. It may
be removed or ignored.

Mylar Label Under Hood

You may make arrangements to have your American Transportation dealer assist you in
performing this repair. American Transporiation estimates that its dealers will have
instructions to remedy this defect by September 15, 2000.

REPAIR PROCEDURE

Certification Label Replacement:
The cerification label Is iocated on the forward overhead panel above the driver.

Cnﬂcaﬂun LanIanatad_ Ahn Der



Paper Certlflcation Labels:

If the vehicle identified has a paper label, the kit supplied with this letter should have a new
paper label enclosed. Remave the hacking off of the labsl and apply it directly over the
existing certification label.

Metal Certification Labels:

If the vehicle identified has a metal certification labsl, the kit supplied with this letter should
have a new metal label enclosed. Remave the rivets using a # 27 bit, drill through the
centar of all four rivets that rétain the metal tag 1o the bulkhead panel. Ramova and destroy
the old matal tag. Install the new enclosex] metal tag in the same location using four rivets
{part #400050000) enclosad,

Metal Lower Windshield VIN Tags: _ _

If your vehicle has a metal VIN tag located on the dash in fromt of the driver, wa have
enclosed a new VIN tag. Remove the rivets using a # 27 pit, drill through the cantar of the
twa rivets that retain the matal tag to the panel. Remove and destroy the old metal tag.
Install the new enclosed metal tag in the same location using two rivets (part #400050000)

enclosed.

Matal Tag Located on Dash In Front of Driver

LABOR {Tims to perform requirad repairs)

Install new Paper Cerification .1 hr.
Remowve and install new Metal Certification {whan required) 2 hr.
Install small windshield VIN tag (when required) A hr
Locate vehicle and complsate racall Infermation A hr.
Re-Registration Cost

The charges from the Motor Vehicle Department to change the title will ba relmbursed. A
copy of your recaipt along with the invoice for the labor above is raquired.

RECALL CLAIMS
To assist in processing the recall, it is important that you provide an invoice with the

following information.

Body Senal # ; Vin# X

Recall Campaign # ; Facilities Repair Labor rate :

Hours Charged: :



WHAT YOUR AMERICAN TRANSPORTATION DEALER WILL DO _

Your American Transportation dealer will repair your vehicle free of charge (parts and
labor). Please make arrangaments with your American Transportation dealer for repair on a
" mutually agreed upon date.

IF YOU NEED HELP

if the dealer does not remeady this condition without charge on the mutually agreed upon
date, you can obiein assistance by calling American Transportation customer service at the
toll frae number listed helow. You may also wish to sebmit a complaint to the Administrator
of the National Highway Traffic Safety Administration i you believa that American
Transportation Corporation or its dealer has failed to remedy the vehicle without charge,
within & reasonabla time, which is no longer than 80 days after you first tender to obtaln
repair, Submit your complaints to 400 Sevanth Street, S.W., Washington, D.C. 205690, or
call the toll-free Auto Safety Holline at 1-888-327-42386.

If f,rnu have questions coencemning this notification, please contact an authorized American
Transportation dealer or our Compliance Departmant at 1-800-B43-5615, You may locate
your nearest dealar by calling 1-800-892-7781 or you may call our Compliance Department.

We request your prompt attention in the comection of thia defect and apologize for any
inconvenlenca it may cause you.

IMPORTANT
In tha event you no longer own the vehicle described, please fill in the raguested

information on the enclased postage-prepaid card and return it to us. This information will
allow us to notify the comeact owner.




