MACK TRUCYS, INC.
WORLD HEADQUAHTERS
FO. BOX M
ALLENTOWN, PA 181055000
TELEPHONE: B10.708.3011
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This notlce Ia sent to you in accondance with the requiremants of the Natlonal Trafflc and Motor

Vahicle Safety Act.

Mack Trucks, Inc. has determined that & defect which relates to motor vehicle sefety exiats In the
Felstad throttls padal installed on class 8, CH, CL, CX, DM, LE, MR, RB, RD modal vehicles, The
recall includes certain chassis built belwesn February 1, 1989 and May 18, 1959 and also ALL
chassis bullt betwesn May 17, 1989 and August 31, 2000.

SAFETY DEFECT:

POTENTIAL RISK:

PRECAUTION YOU
CAN TAKE:

REPAIR:

TIME REQUIRED FOR

THE REPAIR:

WHAT YOU 8HOULD
DO:

NOTICE REGARDING

LEASED VEHICLES:

Return springs on the throftie padal are breaking In use on slectronlc foot
pedals. The peds| has two springs and breakege of one spring may not
ba noticad.

The throtie pedal may go to full throtde if both retum aprings break. The
pedal cannot retumn the engine to the idle position. The engine will
remain at tha full throtie pesition. Fallure {o raplace the throttle aprings
wili reault In loss of throtfle control. Such an occurmrence could lead to loss
of vehicle control without any prior waming and vehicte crash.

Yeou can inspect the springs on the bottom side of the pedal. These are
the large springs half-way up the pedal. Both eprings should be tight.
Ona loose spring indicates that the spring is broken. Immedizte attentlon
should be given to & chagsis with a broksn spring. If both springs should
braak in sarvics, the engine can be turned off with the key.

A Mack truck dealer will inspect your vehicle, at no chame to you,
regardiess of your vehicie's age or mileage. If the chassls has a Felsted
pedal with the suspact springs, the springs will be replaced at no charge
to you.

In most cases the inspection and spring replaceament can be made In loss
than 0.5 hour.

To prevent an in-service fallure, we urge you to call the nearest Mack
Parts and Ssrvice Cartar and make an appointment to have your throttle
pedal inspected and if necessary repaired, at no charge {frea). All Mack
Parts ard Service Canters have been sent a bullstin covering all the
details raquired to perform the campaign.

If you are a Lessor of vehiclas subjact to thla Netice, you have an
chligation under Federal Law to provide a copy of this Notice to all
Lessoes within 10 days of your recslpt of this Notlce. Further, you must
maintaln a record which Idantifias the Leaseea({s) to whom you send a
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OWNER RECALL
RESPONSE CARD:

ASSISTANCE:

copy of this letter, the date you sand thias lefter, and tha Vehicle
ldertification Number{s} of the vehicle(s} that you have leased to that
lsgsme. For purposas of this Notlee, the tern Lessor meana: a parson or
entlty that is the owner, as reflectsd on the vehlcle's titke, of any five or
more lsasad vehicles (ag defined in CFR Sadtion 577.4), as of tha date of
notification by the manufacturar of the existence of a safety-related defect
or non-compliance with a Federal Motor Vehicle Safety Standard in one
or mora of the laasad motor vahicles.

The encloged "Notice of Vehicle Recall” identifias your vehicle. 1If you no
longar own the truck, please help us update our records. Complete the
"Wahicle Diepoeition Racord® portlon of the enclosed postage-free Notice
of Mandatory Safaty Campaign sard and mail it to us.

if you experience any difficulty in obtining the corrective service, you
should contact the Mack Ragional Sarvice Office in your arsa {Jisted
under *Regional Offices” in the Mack Sales, Parte & Service Center
Directory) for assistance. The Ragional Office will taks the necassary
action to ensure prompt correction of your vehicle.

If Mack Trucks, Inc. has not fixed your truck free within a reasonable time,
you may submit a complaint to; Admnistrator, National Highway Traffic
Safety Administration, 400 S8evanth Strast, S W., Washington, DC 20590,
or call the toll-frae Auto Safety Hotline at (888} 327-4236,

We ragret any inconveniencs this may cause to your oparation, but hope you wili appreciate our
slncars afforts ta demonstrate Mack's commitment to provide our customers with the best possible

product.
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