Ford Mator Company
P. Q. Box 1904
Dearbom, Michigan 43121

00S21 ' Octaber 2000

Mr. John Sampla
123 Main Strest
Ampwhera, LUSA 12345

Your Vehicla |dentification Number; 12345878001234567

This notica ia sant 10 you In accordance with the mqulrumants of the National Traffic and Motor
Vahicle Satety Act.

Ford Motor Company hae decided that certein 2000 model yoar carg and light trucks fad to
conform to tha requirementa spacifiad In the Federa! Motor Vehiole Safety Standard (FMVSS)
Standard No. 209: Saat Belt Assemblies, paragraph 54.4 {b}(3), which requires tha structural
componants in a seat balt assembly that am common 10 peivic and uppurturwr!mm
withstand & force of not less than 13,345 N (3,000 ba).

What the non- In the aﬂmtad vahicies, some seat belt buckies have been installed
compllance issua le... that may not withstand the force required by FMVSS. :
What Ford Motor Your dealer will inspect ths data cods on cartain seat belt buckles of
Company and your your vehicle and raplace all saat belt bucklea that fall within the
doalar wilt do.. suspact data cods range.

Your dealer will perform this service free of chargs (parts and labor).
Owners who are affected by thia recall are requeated to retum their
vehicle to their desler to have tha sest belt buckies Inepected.

How long wili It taike? The tima neaded for this repelr |s less than one-half day, However,
due to ssrvice scheduling Issues, your dealar may nead your vehicle
Tor & longer paricd of ime.

What we are asking Call your dealer without delay. Aak for a sarvice date for Safety
you to da... Recal 00521,

If Inapection reveals thet a seat balt bucide assembly noeds 10 be
replaced, your dealer will nead to order the part. Parts would be
axpacted to arive within A waek after crdering.

If & part needs to be ordarad, Ford Motor Company hae authorized
your dealer to provida you with a rental vehicka untd the parts arsive
and are instakied on your vshicle.

Whan you bring your vehicla in, show tha dealer thia letter. If you
migptace this istter, your dealer will still do tha work, frea of charge.



If you've changed
Midress or sold the
vahiols...

If you have
CONCHME...

Quality Care service la
thers for yau ail year
round.

Quakty(ary

Please flll out the snclosed prepaki postcard and mabl It t2 us if you
have changed addrase or sold the vahicla,

If you have troubls gedtting your vehicla repalred promptly and without
charge, plaass contact tha Forid Motor Company Customer
Hil;tﬂunlmp Cantes and oha of cur represantatives will be happy to
asaist you:

CALL: (800) 302-3673
(800) 232-5852 (TDD for the Hearing Impaired)

Offlca Houra: {Eastem Standard Time)

Monday-Fridey: 8am - 11pm
Saturdey: Bam - Bpm

OF you may contact ua through the Intsrnet at

Aww.ownerconnecifol con
Qur curnsnt regponse time to intemet Inquirles s three
businaas daya.

You atso may send a complaint to the Adminlstrator, National
Highway Traffic Safety Administration, 400 Seventh Strest, 5. W.,
Washington, D. C. 20530 or cail tha toll fras Auto Safety

Hotline 1-800-424-8393 (Washington, D. C. area residentis muy
calt 1-202-368-0123).

Quailty Care s the commitment of Ford Motor Company and its
dealerships @ provide you with a supearior service and ownership
axperanca. Whila wa regret the inconveniance caussd by this
program, we atand committed with our dealers to asslst you with ail
of your automotive service nesds. With our nationwide dealer
network, we're here to ensure you recelve Quality Care sarvice g0
that your vehicle maintains peak perdormance throughoLt your
cwnership experiance.

We pride aursglives on baocorning the workd's lsading conswumer 1::1:w1|1|:|a|"|3|r for automaotive
products and gervicas. Again, wo are sorry for the Inconvenienca. Thank you for your attention

to this important matier.

(%ﬁé{
Ann O'Nalll

Director
Vehigla Service and Programa
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Dooa7s

Dacember, 2000
Dear Ganaral Motors Customar:

Thig notice is eent to you in accordance with the requiremeants of tha National Traffic and
Motor Vehicle Safety Act.

Reason For This Recall; General Motors has decided that ceraln 2000-01 'U-Van,
2000-01 "W'-Car, and 2000-01 "S/T' Truck modal vehicles fall to conform to Federal/Canada
Motor Vehlcle Safety Standard 209, "Seat Belt Assemblies”. The saat halt buclder in corlain,
specific seating locations in theze vehicles do not meet the puil test requirement. In a crash,
tha saat belt buckle may releass and the occupant may recelve more severe Injuries.

What Wil Be Done: Your dealer will repiace suspect seat bslt buckle agsemblies. In certain
sealing locations, dealers will inspect for a suspect data code and repiace saat belt buckie
assemblles with suepect date codes. This service will be performed for you at no charge.

How Long Will The Repalr Take? The length of time required to perform this inspaction
and service cormection is approximately one hour, forty five minutes. Additional ime may be
requirad to schedule and process your vehicle. If your dealer has a large number of vahicles
awaiting sarvica, this additional ime may be significant. Plsasa ask your dealer If you wish to
know how much additional time will ba needead 1o schadule, process and repalr your vehicle.

Contacting Your Dealer: Plsase contact your dealer as soon as passible to arange a
sarvice date. Paris are avallable and instructions for making this correction have been sent to
your dealer. Your dealar is best equipped to obizin parts and provide services to comect your
vehicle as promptly as possible. Should your dealer be unable to scheduie a service date
within a reascnable time, you should contact the appropriate Customer Asaistance Center at
the listad number balow:

Deaf, Hearlng Impaired or
Division Number Speech Impaired *

Buick 1-800-521-7300 1-800-832-8425

Chevrolat 1-800-222-1020 1-800-833-2438

GMC 1-800-462-8782 1-800-462-8563

Pontlac 1-800-7682-2737 1-800-833-7668

Qldsmobile 1-800-442-8537 1-800-833-6537
GMODC (B05) B44-4112
Puerto Rico - Engllsh 1-800-496-0982
Puerto Rico - Eapafiol 1-800-458-8083
Virgin lslands 1-800-496-9994

* LMizes Telscommunication Devicas for the DaalText Telephones (TDR/TTY)
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if, after contacting the appropriate customer assistance center, you are still not satisfied that
we hava done our best to remedy thie condition without charge and within a reasonable time,
you may wish to write the Administrator, National Highway Traffic Safety Administration, 400
Seventh Street, SW, Washington, DC 20590 or call 1-888-327-42386.

Customer Reply Card: The attached customer reply card |dentifles your vehicle,
Presentation of this card to your dealer will aasist in making the necessary correction in the
shortest possible time. If you no longer own this vehicle, please let us know by complating the
attached and malling it in the postage pald envelope.

We are sorry 1o cause you this inconvenience; howsver, we have taken this aclion in the
interest of your safety and continued satisfaction with our products.

General Motors Corporation
Enclosure



& mazpa

Dacember 2000

2000 B-Sarlos
Frant Passanger Side Saat Belt Buckle
[Recall #95010]

Dear Mazda Owner:

This notles is sent to you in accordance with the requirements of the National Traffic and Motor
Yehicle Safety Act.

Mazda Motor Comporation has detarmined that certaln 2000 Mazda B-Series trucks fail to
conform to Federal Motor Vehlcle Safety Standard No. 209, seat belt assemblies. i you are a
reciplent of this notice, your vehicls is Included In this campalgn.

What i»s the problam?

Certain vehiclas ware produced with front passenger seat belt buckle ends that do not conform to
Federal Motor Vehicle Safety Standard (FMVSS) No. 209, which states that the seat belt
assambly must withstand a force of net less than 13,345N {3,000 Ibs.). If a vehlcie with the non-
compliant safety belt buckle wers in an accident, increased risk of occupant injury coukd ocour.
This recall affects the front passenger side seat belt buckle only.

What will Mazda do?

Your Mazda dealer will Inspect your vehicle’s front passenger side seat belt buckle for data of
manutacture and replace the buckie If necessary. This repalr will be done free of chargs.
The length of time required to perform this service is approximately one {1) hour, however it
may take longer depending on the schedule of your dealter's service department.

What should you do? '

As Mazda is concemned about your safety, we would encourage you to make an appointment
with any authorized Mazda daaler to have your vehicle inspectad. You do not need to bring this
notlce to the dealer, but It may assist In the check-In process.

Where Is the closest Maxda dealer?
To locate your nearest Mazda dealer, visit our web slte and try our on-line dealer locator at

www.mazdaysa.comidealers or consult your local yellow pages.

Moved ar na longer own this vehicle? .

if you have moved or no lenger own your Mazda vehicle, it Is customary for the current owner of
recerd to be responsible for completing the enclosed "Change of Addrass/Ownership® prepaid
postcard, so that we may updats our records. Your cooperatlon and timely response would be
greatly appreciated.

If you are the lessor of & subject Mazda vehicle, we strongly encouraga you to forward this
recall notification to the lessee, as it Is critlcal that the current driver of the vehicle is notified of
the recall program.



Still have questions?
If you have any questions raegarding this campaign, please contact our Custorner Assistance
Canter at {(B00) 222-5500.

If Mazda or Its dealars do not repair the defect free of charge and within & raasonable amount of
time, you may notify the Administrator of the Natlonal Highway Traffic Safaty Administration,
Washington, D.C. 20580. You may also call their toll-free Auto Safety Hotline at

(88B) 327-4236. '

Your safety is a priority for Mazda. We actively work to improve our products and search for
solutions to improve your ownership experience. Please accept our apologies for any
inconvenlence this program may have caused you.

Sincerely,

Mazda North American Operations
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May, 2001
Dear Chevrolet 5-10 / GMC Sonoma Customar:

General Motors recently notified you regarding a campaign involving the inspection and
possible raplacement of seat belt buckles on your vehicle. Upon furthar investigation, we have
determined that your vehicle was fot built with any suspect pari(s), and does not need D he
included in this campaign.

If you have already had your vehicle serviced under this campalgn, we apologize for any
inconvenlenhce our arar may have caused you,

If you have not yet had your vehicla sarviced for thls campaign, no further action |s necessary.
We apologize if this error has cauged you any concem regarding the integrity of the safety
belts in your vehicle.

If you have any questions regarding this matter, please contact the appropriate Customer
Assistance Center at the listed number balow:

Daaf, Hearlng Impalred or

Division Nurmber Spaech Impaired *
Chavrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-482-8782 1-800-482-8583
GMODGC (805} 6444112

Puerto Rlco - English 1-800-496-9992
Puerto Rico - Espafiol 1-800-406-0093
Virghh Islands 1-800-496-8994

* Utilizes Telscommunication Davices for the DepffText Tolephones (TDD/TTY)

We are sormy for this inconvenience; however, weé have taken this action in the interest of your
safety and continued satisfactlon with our products.

General Motors Corporation

Enclosura
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JAGUAR

October g, 2000

Dear Jaguar Owner:

This notice |s sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

As & result of ongolng quallty assessments, Jaguar Cars has dentifled a defect on a small
number of S-TYPE vehlcles invohing the Front Safety Belt Buckle Assembly.

Jaguar has voluntarily decided to recall affected vehicles to Inspect and replé-ce. if
required, both front safety belt buckle assemblies on S-TYPE vehicles produced between
May 4™ and july 19", 2000, including your vehicle.

On the vehicles Involved, it s possible that the latching mechanism within the front safety
belt buckle aszemblies may not have received sufficient heat treatment during the
praductlon process. As a rasult, the companent may not be adequately hardened, Under
loads in excess of the Federal Motor Vieh{cle Safety Standard 209 — Seat Belt Assemblies,
the part could deform and release the latch that holds the safety belt tongue.

For your personal safety end that of your passengers, we would ask that you arrange for
the belt buckle inspection as soon as possible. Labor time to inspect or replace the front
seat buckles Is approximataly 1 hour; however, to accommodate service scheduling, your
dealer may require your car for the day. All replacement Front Safety Belt Buckle
Assemblies will be replaced Free of Charge by Jaguar Franchised Dealers.

Should your dealer be unable or unwilting to repair your Jaguar within 60 days or a
reasonable time, we would ask you to contact the Jaguar Customer Assistance Center at 1
800 4 JAGUAR. In the event you are still not satisfled, you may submit a compiaint to the
Adminlstrator, Natlonal Highway Trafflc Safety Administration, 400 Seventh Street S.W.,
Washington, D.C. 20590, or call the tol] free Auto Safety Hotline at 1-800-424-9393;
Washington D.C. area residents may call {202) 366-0123.

Sincerely yours,

Y-

Gary L. Temple
Vice President Customer Care

GLT/tml



OWNER'S LETTER
Dear Nissan gwner:

This notica ia sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. Nissan has determined that seat belt assembilies in sorme 2000
model year Nissan Quest vehicles fall to comply with Fadaral Motor Vahicle Safety
Standard No. 209 — Seat Belt Assamblies. This standard speclfles various requirements
for seat belt assemblies,

Reason for Recall

On some 2000 model year Nissan Quest vehicles, a component of the seat belt buckle
assembily for somae of the seat belts in your vehicle may not have besn manufactured to the
proper specification. The buckle agsamblles with this componant may not meet the
strength raquirements of Standard No. 209. Inthe svent of & severe crash, the seat beht
latch plate may pull out of the buckde, and increaze the chanca of injury.

What Nissan Wil Do

Your Nigsan dealer will inspect potertially affected seat balt buckles and replace them, if
necessary, at no charge to you. This free service should take about one hour to complate,
but your Nissan dealar may require your vehicle for a longer period of time based upon
thelr work schaduls, or parts avallability.

What You Should Do

Contact your Nissan dealer at your easllest convenience in order to arrange an appolintment
tn have your vehicle rapaired. Please bring this natlce with you when you Kaep your
service appointment. Instructions have been sent to your Nissan dealer. If the dealer fails,
or is unable to make the necessary repalrs free of charge, you may contact the National
Consumer Affalrs Office, Nissan North America, inc. gt P.O. Box 181, Gardena, Callformia
90248-0191. Tha toll free number is 1-800-NISSAN1 {1-800-847-7261). |If you resids in
Hawaii, pleasa call 1-808-836-0888.

You may also contact the Administrator of the National Highway Traffic Safety
Administration, 400 Seventh Street SW, Washington, D.C. 20590 or call the toll free Safety
Hotline at {888) 327-4236.

Thank you for your cooperation. We ars indeed somy for any Inconvenience this may
Cause you.

mmn



