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August 8, 2000

. K_N. Weinsial
Asvociats Aciminisirolo for Sefely Asaurence por-a3> @

Nalionsl Highwey Traffic Safaty Adminlstration
400 Saventh Street, 8W.
Washingion, 0.C. 20550

Dty br. Wainstein:

The following nformation s submitted pursuant 1o the requinements of 48 CFR 573.5 as R appiied 10 a detsnmination
by Ganaral Motors of a noncompliance involving ceriain 2000 Chevrolet and GMC % fon G/K utliities svd Suburbena
equipped with vacuum power, four whee! disc braiae und bul at Jenesvile Assamisty Flant.

SI2.6i0}1} Chevrolat and GMC Divisions of the Ganeral Maltrs Corporition.
STRBeHININAY: This Informalion is shown on the attached shest.

B73 BeNEY Genoral Motgrs has dacided thet cartain 2000 Chevrolat eng GMC % fon C/K utiities end Suburxane
squibped with vacuum power, four-whoel-ditz brikas and inilt ot Jehesviie Assembly Pient fall io conform o
Fodoral Maotor Vahicia Safety Standard (FMVSS) 104, "Hydmulic Sarvics Braks — Normal, Emargency. and Park
Eraking Podfornanos”. Thega vehiclags may hawe basn bullt with a kinked brake booster vacuum supply hose, A
-welicla with & sulficlently kinked braks vacuum hoso Wit not comply wih 55.1.4 or 87.11.2 of FMVES 105, A
vghicia with ihe decraased vacuem would recuine grawter forcs on tha braios pedal In ity

STAScXTY Gerwral Motorg discovered this condiion on Februsry 20, 2000 GMMnlmh
catemirs the: wxtent of the condition and its sffact on vohicls compiancs,

STA.5(CHAY: This Informmtion will e set forth in the dester bulletin.

STAGCHE) Orah copiez of the owner notifiostion end desler bulfetn are attschad. General Molors plane 10 Bagin
thin campsign in Baptembar 2000. The final owner letar And cosler bulielin wil ba forwanrdsd when they e
avalairie,
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MODEL
MAKE SERIES
Cheviolal  C/K Utities
QMC CHe Uiios

1958 F DD0SA

\fEl-IGLEEPUTETﬂN.LYAFFEETED wmm AHEME.?EAH

INCLUSIVE
MODEL NUMBER MANUFACTURING DATES  DESCRIPTIVE INFO. TO
YEAR INVOLVED {EBCMY .. {TO)
2000 pd. s o008 12899 Vacuum Power,
Four-Whae!-Disc Brakes
200D 1,133 (2 ) , 1290 Yasuun Powwr,

E8T. NO.
WIGONDITION

100%

® w400
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~Fia In Section.  Proquct Campalgne
Sulietin No.: B-05-00-02
Data: 20000X0(X

Campaign Bulletin = orer: Fm

o=

F/ICMVSS NONCOMPLIANCE CAMPAIGN

SUBJECT: 00XXX - POWER BRAKE BODSTER VACUUM SUPPLY HOSE KINKED

MODELS: 2000 CHEVROLET AND GMC 1/2 TON C/K UTILITIES AND SUBURBANS
EQUIPPED WITH VACUUM POWER FOUR WHEEL DIBG BRAKES (RPO
JCS) BUILT AT JANESVILLE ABSEMBLY PLANT

DRAFT
A FINAL VERSION OF THIS DRAFT WiLL BE USED
IF THERE 1S A DECIBION TO CAMPAIGN

CONDITION

General Moo has decided that certain 2000 Chevrolet and GMC 472 ton C/K utiilies and
Suburbane aquipped with vacuum power, four-whesl-dise brakes (RPO JC5), and built at
Janesville Assembly Plant, may fall to cordorm to FedemiCanada Motor Vshicie Safety
Standard (FMVSS) 105, "Hydraulic Service Braks — Normal, Emergency, and Park Braking
Parformance”. Thess vahiclas may have bean built with a kinkasd brake booster vecuum

supply hose. A vehicle with a sufficiently kinked braks vacuum hose does not comply with
certain requiremants of FICMVSS 108,

CORRECTION
Dealers are to reroute the brake booster vecuum supply hose.
VEHICLES INVOLVED

Involved are certaln 2000 Chevrolet and GMC 1/2 ton C/K utiitles and Sublirbans equippec
with vacuum power, four-wheeirdisc brakes (RPO JCG), bult at Janesville 'Azssembly Plant,
and bulit within thasa VIN breakpolnis:

Copyright 2000 Oenera] Motor Cotpomzinn. Al Rights Resarved.
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YEAR | DIVISION | MODEL PLANT FROM THROUGH
2000 |- GMC CIK Jansaville YJ100002 | YJ104401
2000 | Chevroled CiK Janasville YJ100001 [ YJ104385

IMPORTANT: Deaalars should confirm vahicle through GNIVIS (GM Vehicla in
]memﬁrﬁﬁaﬂ%mﬂcgs”m I'lFuii:-l:.

System
Elnga‘cpui ngmb#wm repairs. [Not all vehicles within the above

Involved vehicles have bean identified by Vehicle identification Number. Computer bstings
containing the complets Vehicle [dentificetion Numbor, customar nama end address data have
been prepared, and ara belng fumished to involved dealers with the carnpaign bulletin. The
customer nhame and address deta fumnished will enable daalore to follow up with customers
involved In this campalgn. Any dealer not recelving a computer listing with the campaign
bulletin has no involved vahiclas curently assigned.

These dealer listings may contaln cusiomer names and addmeses obtained from Motor
Vehicle Registration Records. The use cf such mator vehicie registration data for any other
purpose is a vialation of lew in several states/provinces/countries. Accordingly. you ame urged
1n limit the use of this listing to the follow-Up necessaty to complete this campaign.

PARTS INFORMATION
No parts are reguined for thia campaign.

SERVICE PROCEDURE

1. Disconnect the brake booster vacuum hose (1) from tha braks booster.

2. Reyoute the brake booster vacuum hoss rearward of the engine and behind all other hoaas
and wiring hamesses.

3. Connect the brake booster vacuum hose to the brake booster.

4, Install the GM Campalgn \dentification Labal.
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CAMPAIGN IDENTIFICATION LARE]L — For US and IPC

Plece a Campaign ldantffication Label on sach vehicle comeciad in accordance with the
instruetions outiined In this Product Campaign Bulletin. Each label provides a spaca o Includa
the campalgn number and the five {5) digit dealer code of the desler performing the campeign
sarvice. This information may be inserted with a typswriter or a ball point pan._

Put the Campaign Identification Label on a clean and dry surface of the '4 h

radlator core eupport In an area that will be visible to people servicing the G
vehicle. Whean [natalling the Campaign Identification Label, ba surs CAMPAIGN
to pull the tab to allow ndheslon of the clesr protective covering. 00045t

Additional Campaign identtfication Labels for U8 dealers can be CONPLETED
obtained from Dealer Support Matorials by calling 1-888-549-6152
(Monday-Friday, 8:00 a.m, to 5:00 p.m. EST). Aak for tem Number "‘ﬁ?ggf

2-1015 when ordering. BOROT mEvE
: \ o/

Additional Campaign identification Labels for WC dealars can be
obtained from your Regional Marketing Offlos

CAMPAIGN IDENTIFICATION LABEL -~ For CANADA

Place a Campaign Identification Label on sach vehicla cormectad in accardance with the
instructions outlined in this Product Campaign Bulletin. Each labsl pravides a space to include
- the campalign number and the five {5) digi dasler coda of the desler parforming tha campaign
sorvice. This information may be meerted with a typowsiter or a ball polint pen.

Put the Campalgn identiflcation Label on a clean and dry aurface of the
radigtor core support in an anea that will ba visible io people sarvicing the
vahicls. Additional Campaign ldentification Labels for Canadian
dealers can be obtained from DGN by calfing 1-800-585-5530
(Monday-Friday, 5:00 a.m. to 5:00 p.m. GET). Ask for [tem Numbar
GWP 91 whan ordering.

CLAIM INFORMATION
Submit 8 Product Campaign Claim with the information indiceted balow:
-
PART PARTS LABOR LABOR
REPAR FERFU!HED COUNT | PART NO. | ALLOW | CCEC oP HOURS
Rerowa Brake Booster 0 NiA NVA MA-26 Ve 0.2

Vacuum Hase
. For Campalgh Administrative Allowance, add 0.1 hours to the "Labor Hours".

Refer 1o the General Motors WINS Claims Procamsing Manual for detals on Product
Campaign Claim Submizslon.
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LUSTOMER NOTIFICATION — For US and CANADA

Customers will be nofifled of this campalgn on their vahloles by Genersl Motors (see copy of
customar lether Included with this bulletin.

CUSTOMER NOTIRCATION — For IPC

Letters will ba sent to known owners of record located within arses coverad by the US
National Traffic and Motor Vehicle Safety Act  For owners oubaide thess areas, dealare should
natify customare using the attached suggested dealer letier.

DEALER CAMPAIGN RESPONSIBILITY — For UB and IPC (US States, Termitorles,
and Possossions)

The US National Treflic and Motor Vehicle Safety Act provides that each vehicla that Is sublact
to @ recall campaign of this type must be adaquetely repaived within a rsasonable time after
the customer has tendered it for rapalr. A failure 1o repalr within sixly days after tender of a
vehicla is prima facie evidence of falure to repair within & ressonable time. IF the condition i
not adequately repaired within a raasonable time, the cusiomer may ba entitied to an dentical
or reasohably equivalent vehicle at no cherge or to a refund of the purchase price leas a
reasonable aliowanoe for depraciation. To avold having to provide these burdensome
remedies, every affort must be made fo promptly echedule an appointmant with aach
customer and to rapair thelr vehicle as soon as posaible. In the recall campalgn nolification
letters, customora are toki how fo comtact the US Nationsl Highway Traffic Safaty
Administration if the campalgn i not completed within @ reasonabla time,

This bulletin Is potice to you that the new motor vehieies included In this campalign may
not comply with the standard Identified above. Under Title 4%, Section 30112 of the
Unked States Code, It is [legal for a dealer o seil 2 new motor vehicle which the dealer
knows dooes not comply with an applieabls Faderal Motor Vahicle Bafely Standard. As a
consequence, if you sell any of thess mator vehicles without first performing the
campaign correction, your dealership may be subject fo a clvil panally for each such
sale.

DEALER CAMPAIGN BESPONSIBILITY - ALL

Al unaokd new vehicles in dealers’ possession and subject to this campalgn must b heid and
inspactad/repaired per the sarvice procedure of this campaign bulletin befora customers take
possession of these vahicles.

Daalers are to sarvice all vehicles eubject to this campalgn at no charge to customers,
regardiess of mileage, age of vehicie. or ownership, from this time forward.

Cusiomaemn who have racantly purchasad vehides eold from your vehicle Inventory, and for
which thers Is no customer Informatian indicated on the daaler listing, are io ba contacted by
the dealsr. Arrangemente are to be mede to make the required comection accomding to the
instructions contained in this bulletin. This could be dona by maillng o such customears, a
copy of tha cusiomer latter sceompanying this bulletin,.  Campalgn follow-up cards ghould not
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be used for this purposs, since the customar may not as yst have received the notfication
lofter.

In summary, whenever a vehicle subject o this campaign anters your vehicle invantory, orisin
your dealarship for sarvice In the future, you must taks ths steps necessary to be sure the
campaign correction has been made before sulling or releasing the vehicle. '

™ e [} [ - &lﬂh
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(Sample Of Natification Usad)
" <Month Of Mailing>, 200#

Dezr Chevrelet/GMC Customer:

This notice le sent to you in accordance wlth the requirements of the National
Traffic and Motor Vahicle Safaty Act.

Reason For This Recalli: General Motors has decided that certain 2000
Chevrolet and GMC 1/2 ton C/K utllities and Suburbans equlpped with vacuum
powar, four-wheal.disc brakes may fail to conform to Federal/Canada Motor
Vehicle Safety Standard (F/CMV&6} 105, "Hydravlic Saryvice Brake — Normal,
Emergancy. and Park Braking Perdormance®. Thase vehicles may have been
built with a kinked brake booater vacuum supply hose. A vehicls with a
sufficlently kinked brake vacuum hose does not comply with certaln
requiraments of FJTCMV3S 105.

What Will Be Pone: Your dealer wil} reroute the brake booster vacuum supply
hoae. Thia asrvice wlll ba parformad for you at no charge.

How Long Will The Repalr Take? Ths length of time raguired to perform this
service corraction is approximately 15 minutes. Addltional time may be required
to echedula and process your vehicle. |f your dealar has a Jarga number of
vehicles awalting service, this additional time may be eignificant. Please ask
your dealer if you wish to know how much additional time will he needed to
echadule, process and repair your vehicls.

Gontacting Your Deaisr: Plsase contact your Chevralst/GMC dealer as soon

‘a8 possible to arrange a service date. Instructions for making this correction

have been sent to your dealsr. Your Chevrolst/GMC desler is best equipped to

provide services to correct your vehicle as promptly as possible. Should your

dealer be unable to schedule a service date within a raascnabis time, you

:h:}uid contact the appropriate Customer Aasistanca Center at tha listed number
alow:

: Daaf, Haaring Impalirad
Divislon Numbar or Speech Impaired *
Chevroleat 1-800-222-1020 1.800-833-2438
GMC 1-800-4B2-B7 82 1-800-462-8663

* Utlilizag Telscommunication Devices for the Dast/Taxt Talaphonss {TDD/TTY)

H, after contacting the appropriate Customer Assistance Center, you are stlil nat
satisfied that wa have done our best to remady this condition without charge
and within & reasconable time, you may wish to write the Administrator, National
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Highway Traffic Safety Administration, 400 Saventh S5treet, 5W. Washington,
DC 20580 cor call 1-800-424-8393 (Washington, DC residents use 202.388-
0123).

Customer Reply Card: The ailached customer reply card Iidentifies your
vehlcle. Presgsantation of this oard to your dealer wlll assist In making the
necessary corraction In the shortest possible time. 1f you no longer own this
vehicle, please let us know by completing the atteched and mailing It in the
postage paid envelope.

We are aorry to cause you this inconveniance; however, we have taken this

action in the interest of your safety and continued satisfaction with our
products.

Cheavrolet/Pontiac-GMC Division
General Motora Corporation

Enclosuras



