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August 17, 2000

Mr. Kenneth Weinstein O oY~ 2:30. 00/ @)

Associate Admimstrator for Safety Assuremce
Nutional Highway Traffic Safety Administration
400 Seventh Street

Washingtont DC 20590

Dear Mr. Weinstein,
The enclosed information is submitted in compliance with the requirements of CFR 49, Part 573.
If you should have any questions, concerning the information submitied, please contact me at

912-822-2242.

Respectively,

4] [

Bill Coleman
Reeall Administrator

BLUE BIRD BODY COMPANY
P.0. Bux 937 » Fort Valley, Georgia 31030 » (913) 825-2021
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PART 373 Defect and Noncompliance Reporting
Defect Report

Report Date: August 17, 2000
1. Vehickea affocted are manafaciured by:

Blue Bird Body Company
P. (0. Box 937
Fort Valley, GA 31030

2. The following vehicles are being recalled:

Blue Bird All American and TC/2000 school and iransit buses, ) Bus and
Commercial Series buses manufactured from February 02, 1959 through
August 04, 2000 equipped with electronic engines snd Felsted elecironic

aecelerator pedaig,

3. The total oumber of vehicles recalled potentinBy containing the defect are:
6,914

4, The approximate percentage of the total mmber of vehicles estimated o actualty
contain the defect ia;

100%

5. The defect consist of:

Retwmn springg breaking on Felsted electronic aceeletator pedals that are equipped with
stainless sieel or electroplated mugic wire return springs.



Qﬂy-a 39- oof @

7T, The following data is the bazis for the determination of the defect.

04-11-0G

04-12-00

04-20-00

05-03-00

05-24-00

06-08-00

06-13-00

(6-27-00

07-11-00

07-17-00

Blue Bird distributor reported a customer had exnerienced broken
retum springs on the accelerator pedal (Felsted pedal) on a bug with
an electronic engine.

Blue Bixd naotified Felsted of first failure.

Failed pedal initially reported was received and forwarded to Felsted
for their evaluation.

Received second report from customer of a broken return spring on
an accelerator pedal. Blue Bird began reviewing werranty claims end
inspecting returned Felsted pedals for broken return springs, Three
Felgted pedals were found with broken springs. These were reported
to Felsted.

Blue Bird representatives visited customer in California to inspect 32
buses. One pedal with a broken spring was found.

Blue Bird representatives visited a location near m::r. Fort Valley plant
to inspect accelerator pedals on 7 buses. No broken springs were found.

Blue Bird representatives and Felsied representatives inspected &4 buses
in Arizona. One pedal was found with a broken retum spring.

Blue Bird representatives and Felsted representatives inspected 113 buses
in (Georgia and found 2 broken retarn springs.

Felsted reported that test conducted on refurmed broken springs were
inconclusive.

Blue Bird met with Felsted to determine action to be taken to resolve
the broken springs issue. Felsied proposed a field fx consisting of an
Blue Bird reviewed the design but rejected it due to wear problems thet
would be present with the spring pack.
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07-18-00 Blue Bird provided the names of other independent labs to Felsted to have
additional apalyzis performed on the hroken returned springs.

08-01-00 Felsted proposed providing replacement pedals with a new destgn return
spring consisting of music wire with one additional coil and with an
orgenic coating. The new design spring had been tested ta 12 million
cyeles with no failures.

08-07-00 The first pedals with the new retvm spring design were delivered and
installed on Blue Bird buses,

08-16-00 To date Blue Bind and Felsted inspected a total of 382 buses and found 17
pedals with ene broken spring. Two (2) pedals were found with both
springs broken.

After additional analysis Felted reported the canse of the failure to be:

1. The stainless steel springs have marginal fatigue
characteristics; the design fatigue stresg of the application
is in a range that would predict that some failures would ocour,

2. The music wire springs are failing due to stress risers created
by electrical arcing during electraplating,

Although no accident or injury has been reported, based upon the above
findings Blue Bind determined to issue a recall on the Felsted aceelerator
pedals due to the potential for both return springs to break.

8. The defect will bt corrected in the following manuer:

Felsted is providing replacemsnt accelerator pedals equipped with return springs
manufactured of music wire with one additional ceil on each spring and with an
oxganic coating, eliminating electroplating.

9. Notification will be as follows:

Distributor notification is scheduled to be mailed September 18, 2040,
Ovmer nistification is scheduled to be mailed September 25, 2000.
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10, Blue Bird*n identification number assigned to this reeall is:
ROOEA

11. A draft copy of the notification docnments will be submitted to NHTSA for veview
prior to mafling,

Questions regavding this recall should be diveeted to:

William P. Coleman
Recaill Administrator
Blue Bird Bedy Company
P.Q, Box 937

Fort Valley GA 31030
(478) 822-2242

Signed:

William P. Coleman, Recall Administrator
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Deientios Chrymbar Commywarry SFFIEE

* REFEETS INVESTIGATION
Fraightinar LLC

August 29, 2000 phisk g = J.,"::
503.745.4582 Phona
5037455800 Fax

GanyRospowdl Fraigrtinec.com

COffice of Dafects Investigation, Room 5326
National Highway Traffic Safety Administration
400 Seventh St., S.W.

Washington, D.C. 20580

- , 00,
Aftn: Jonathan D. White ooy~ X302 @
Subject  Information Report, FL-271

in accordance with Title 49, Part 573, Freightliner LLC herewith submits an information
report for a new recall campaign to recall Freightliner Custom Chassis Corporation
model XC chassis for a defact in vehicles equipped with certaln slectranic throttles
manufacturad by Felated Products LLC,

Sinceraly,

/ﬁsz

Gary W. Rossow
Cc:  Michael Mason, CAL-OSHA

Certiflad Mait No Z 224 782 586



Section §73.5 Defact Information Report

Date: August 29, 2000 o -3 30 002 @3

{c) {1) Manufacturer: FREIGHTLINER LLC
P.Q. BOX 3849
Portland, Cregon 87208
(603) 735-8078

(c) (2) Vehicles Idantification:

(i} Model(s} affectad: Freightliner Custom Chassis Corporation (FCCC)
model XC chassis with Caterpillar engines.
Manufacture Dates: Decamber 1897 through August 4, 2000
Baasis for datermining population: The first and last vehlcles built with
defective throttles.

(iv) Component manufacturer if other than the vehicle manufacturer: Felsted
Produscts LLG

{c) {3) Total number of vehicles potentially affected: 5032
(c) {4) Parcantage of vehicles aatimated to contaln the dafact: 1C0%
(c) (5) Dascription of the defect: Sea attached Falsted 573 Defect Report.

(¢} {8} Chronology of principal events {defect only): Felated notified Freightliner on
August 25, 2000 (see attached).

(c} {7} Noncompllance test data: N/A

(e} (8){1) Remadial program: Repairs will be performed by Freightiner dealerships and
Diract Wamanty customaers, i.a,, customers approved by Freightliner to do their
owT warranty repairs.

(il) Estimated Owner Notification Date: Customer notification will be by first class
mail using Freightliner records to detsrmine the customers affected. This will be
completed approximately October 11, 2000.

Remedy: Remove and replace the defective throttle retum springs.

(c) (3) Communications sent to dealers and owners: Coples will be submitted as a
supplemental report when available,

{c) {10) Copy of propcaed owner notification letter: A draft wil be sent for ODI
review when available.

{c) {11) Manufacturer’s campaign number: FL-271
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Delect Infarmatian Report
Peravant to 49 CFR Part 573

Felsted Products LT.C has determined that certain electronic foot pedals it memfactured comnin
a defact related to motor vehicle aafety. Felsted Products LLC is hereby providing notifisation to
NHTSA in accordance with 49 CFR Paxt 573,

The information required by your regulations follows:
1. Marufacturer's name/addross:

Folsted Products LLC
5351 County Road 245
Holmesville, OH 44633

2, Lquipment {nvolved in this notification:

Felsted Products LI.C electronic foot pedals comtaining stainless steel or yeliow clromate
zine electroplated refumn springs mamifacturad from Febroary 1, 1999 through August 4,
2000 for: :

Magk Trucks, Inc., part numbers EFP013, EFPO20, EFPO02], and EFP022
Blua Bird Body Compary, part mumbers EFP008, EF*011, and EFP013
Preightliner Custom Chassis Corporation, part nomber EFC0GL

Dicive Progiucts, Inc,, part numbers EFPO0S and BEFPO29

Gradall Company, part mumber EFP016

Air Brake & Power Bquip, Co, part numbers EFPO04 and EFP00S
Caterpillar, Ino,, part number EPPO1I

John Dezre, part m:mber EFPOQE

Heartland Engine Company, part number EFP003

—ERMe RD T

3. Total number of ftems of equipregnt:

Mack Trucks, Inc. 46,465
Blua Bird Body Compamoy 5,934
Freightliner Custom Chassis Corporation 3,002
Diive Products, Inc, 259
Giadall Cormpany 136
Air Brake & Power Hquip. Co. 25
Caterpillar, Ine, 5
John Decre 2
Heartland Engine Company 1

Totet 57,859
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Apnroximete pamnntagﬁ of equipmemnt sstimated to actually contaln the dafect:
100%, sugpect
Description of the defect:

Return springe are breaking inuse on slectonic foor pedals that ers equipper aithar with:
B stainlexa stesl springe due to faligue or
b music wire springs electroplated with yellow zine chromete due to arcing
during the electroplaring process.

Chronclogical summary of events leeding to this determination:

04-~12-00 Felsted wos notified by Blue Bicd that ane of Blue Bird"s customers had
experienced broken springe on a Felsted slectronic foot pedal.

04-24-00 Pelsted raceived for evaluation the foot pedel Blue Bird reported bad
broken springs. Feluted inspected the foot pedal and sent the broken
stninless stoel retum springs to St. Lowuis Teeting Taboratories for
evaluation

(35-10-00 First report reeeived from St Louls Testing Laboratories stating the
springs had &iled without evidence of material or surface defects.

05-12-00 Falated received sacond report from Blus Bird of a broken spring on
an elsctranic foot pedal, Felmed requosted St. Louis Testing Laboratorias
complete firther material analygis on the original stainleas steel broken
springa. St Loujs Laberatoyies reported that the material was in
conformance wilh AISTI04 stain]esx,

03-16-00 Felsiad received for evaluation tha escond pedal Blue Bird reported had a
broken stampless siee] retiom EpIing.

05-19-00 Felsted began reviewing eleciranic foct pedal warmsnty retorms to evelunte
additional broken springs. Felated found that no broken springs had besn
reported on foot padals manufectored prior to February 1, 1999, Felsted
had recetved the foilowing retuned foot pedals with broken springs
mamifactured after Jamiary 31, 1999:

QR 1 sping brolen 2 springa broken
Munck 18 |
Blue Bird 1 ]
Freightliner D 0
All Othars 15 0
Totnl 19 2
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05-24-00 Felsted and Blue Bird representatives vicited a Bloe Bird customer in
California to inspact electronic foot padals on 32 buses, One pedal with a
broken spring was found.

£5-26-00 Received 5t Louis Testing Taboratories analysis repart that a yellow zine
chromate electroplated spring fracture originated at a hard spot “possibly
attributed to are gdking” Additional testing contimicd.

06-1300  Felsbed and Blue Bird roproseatatives inspected clectronic foot pedals en
B4 busas in Aslrone Ouna pedal wae fonnd with a broken retumn spring.

06-15-00 Falated representetives inspected electronic oot peddls on 164 buses in
CGcargia. Nine pedals were found with a brokea spring.

08-27-00 Felsted and Blue Bird reprosarialives inapected electronic foot pedals on
113 buses in Gaorgia and found two broken refum springs.

07-11-00 Felsted updated Bhuc Bird on its investigation of the foot pedala and
advised of the apalysis reports on spring fracturos.

07-17-0¢ Felsted met with Bluo Bird in Fort Valley, Georgiz {0 propose a field
remedy of an additional spring pack of two muisic wira springs desigued to
be independent and redundant ta the cxristing springs. Felstad propnaed a
production remedy of discantinuation of yellow chromats zine
elestroplared muale wirn springs, and instead utilization of black chromate
zine alestroplated spring with lower joads and streas lavels dus to pn extra
coil. Blue Bird rejected ii.

07-27-00 Felsted representatives met with Mack representatives to infarm them of
the reporta of apring braakage, the invastigation to dats and pending
teating resuits,

(73100 Fclstad received an Exponent Failore Analysis Report which concluded:
& sginless stae] aprings wero bresking due to fatigus and
0. yollow chromata zine electroplated magic wire aprings wore
breaking due to arcing during ths plating nrocess.

08-01-00 Felsted repmm:aﬂws met with Blue Bird repregentatives and advised of
the July 31, 2000 Exponent conchislons and proposed 2 production
remedy consisting of discontingation of yellow chromata zne
elactroplated music wire springs, and inatead utilization of the new spring
desiym of organic coatod nusle wire with ane additlonal coil. The oypanic
coating eloninated electroplating. The additional coll reduced stress on

3



08-02-00

08-04-G0

08-07-60

08-11-00

Q0¥ 232,003

the spring. At that time, the mew design epring of music wire with the
additional coil had been tested to 12 million cycles with no failures.
(Felsted bad previously twice tested to 10 million cycles without breakage
nt which point the tests had been discontinued.) Felsted ngain proposed
the recimidant spring pack ac a fizld remedy for Blus Bird vehinles,
Note: Dhming the period of Fobruary 01, 1999 until June 30, 1999, Felsted
had manufactored elesironio foot pedals with stainless steel reture spriogs.
Reginning July 1, 1999, Felgted mam:factured electronic foot pedals with
chromate zing elecrroplated music wirs return springs. On May 4,
2000, Felsted bagan maauihsturing slectronic foot padaly for Maek with
black ¢hromata zino electroplated springs with one extra coil,

Falgted representatives mot with Freightliner represantativay and informed
thom of Sndings of springs breaking in electronic foot pedals. Freightliner
has roported no spring fallurcs to date. Felsted proposed a production
remedy of discontinuation of sizinless stes] springs, imd instead wtilization
of the new spring design of organic coated muslc wire with one additional
eoil, Felsted proposed the redundant spring pack s a field remedy for -
Freightliner velueies. Freiphiliner proposed replacing springs in pedals in
the field, i

Falsted shipped the first oot pedals with organic conted music wire with
ona additional coll.

Pursuant to the Ballowing schadule Falated representatives commenced
gither replacing clectronic foot pedals in uodelivered Blae Bird and
Fraightliner vehicles with electronic foot pedals containing return springs
mamfactured of organic coated music wire with ona additional coil on

ckch spring, orin the altemative, replacing tha axisting return springs:
Date  Locatiog No. O

08-07-00  Georgla 505 Bha Bird
080700  Georgia 674 Blue Bird
08-07-00 Braniford, Canada, 152 BlueBird
(2-10-00 South Carulina 43  Freightiner
08-18-Q0 Ohlo ' 41  Preightlinar
08-22-00 Indiana 136 Preightliner
08-22-00 Tova 151 TFreightliner
08-23-00  Michigen 3 TFreightliner

For remainisg nndeliverad Pre(ghiiner vehicles Felsted has agreed to
supply Freightliner with return springs mannfactured of rmsle wire with
one addifional codl on each spring, end Freightliner mechantcs will install.

Felsted representatives met with"Mack repregentatives and proposed a
production romedy of discomtimation of the black chrornate zine

4
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eloctroplated springs, and ingtead nilization of the sams spring design
{which has the additional coil) with organic coated music wire.
Additionally, Feisted proposed the redimdarne spring pack as a field
remedy for Mack vehicles,

0%-22-00 Falsted received Biue Bird Part 573 Defect Report fled with WHSTA
08-24-00 To date, Polsted has recsived the following returned electronic foot pedels

with broken springs. The following sumbers include the broken springs
found by Bluebird and Folsted during inspections of electronlc foot pedals

on 382 buses,

QF, ) springbroken 2 springs hrokeg
Mack 124 10

Blue Bird 17 2
Freightliner a 0

All Othors 0 g

Total 141 12

G8-25-00 No accidenr or injury haa hesn reported 1o date.
Description of proposed remedy:

Production remedy: Felsted will marmfacture clectronio fioot pedala with return springs
manufactured of music wirs with ons edditional coil on each apring and with an organic
coating.

Field remedy: Felated will provide ceplacement return spring kits of springs
manufactured of mugic wire with one additioaal coil on each spring and with an erganic
coating,

Program for Remedy Campatgn:

Telsted will work with OE customers to davelop a remedy campaign and will provide
NEHTSA with fitther information as it becomies avatlabln,

Questions regarding this recall should be directad to;

Linda Mustos

Assistant Gonernl Counsel
Palgted Prodocts 11.C

2000 TS Highway 63 Scuth
Mobecly, MO 65270
860-280-4550
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FREIGHILINER: D et ATl

A DulmivChrywiar Compirny
Frejghliner LLC
ATAT N Chamnal A,

January 30, 2001 P, 98 w737

505, 745.8000 Fax
GaryFaowdl Fra kbl nm.com

Office of Defecls Investigation, Room 5328
Naticnal Highway Traffic Safety Administration
400 Seventh 5t., SW.

Washington, D.C, 20590

Aftn: Jonathan D. White

Subject: Information Report, NHTSA No. 00V-230.002

In accordance with Title 49, Part 573, Freightlinar LI.C herewith submits an information
report supplying supplemental information and copiee of documents distributed to

dealers and purchasers.

Sincerely,

ﬁ:%ﬂvt@-w
G . Rossow

Cc: Michael Mason, CAL-OSHA

Cerlified Mait No. Z 224 782 601



Sectlon §73.5 Defect Information Report

Supplement No.: 1

Date: January 30, 2001

{c) (1) Manufacturer; FREIGHTLINER LLC
P.O. BOX 3849
Portland, Oregon 97208
(503) 735-8078

(e) (3)Total number of vehiclea potentlally affacted: (Revise to read) 4,407

(c) (3) Communications sant to dealers and ownors:
Owner latters mailed on 1/23/01.



FREIG NER s

- Recall Campaign
g

FLZMA

{NHTAA 00V-230-002)

Subject: Elecironic Throttle Pedals on XC Chassls

MODELS AFFECTED: 8pacific Frelghtliner Custom Chossls XG
modols manufactured batwesn February 1, 1985, and August 4,
2000, squipped with Cxterplilar anginas.

GENERAL INFORMATION

Frelghtiner LLC, an bahelf of = whol-pwned subsidary, Frelghtiner Custom Chessls Corporstion, has
determined that 2 defect which relates to motor vahicis salety exista on tha above-mentionad vehiclea.

There are approximately 4,600 XC chassis imolved in this campaign. Wa expact 0% of thesa vehidas to be
madified/inapacied.

Tha alecinona: throttle returm epringe may sepenence braakage, allowing the throttle t© remain at cument poeltion
rather than raturning to ide whan the driver relesaes the pedal. Thia may reault In 8 vehicle grash without pricr
waming.

The madification conslata of raplacing the defactive throtlie retum springs.

WORK INSTRLUCTIONS
Plasaa refar to aitachad work inghructions.

REPLACEMENT PARTS

Raplacemant kite are now aveilable and @an ba cltalned by ordaring the kit number(s) leted balow from your
facing Parts Diatribution Canter

It our records show your deslesrehip has ordered any vehicke(s) involved In campalgn number FI_271A, a computer
*lfu-htmml of the wlgnmnm and vehicla ldentification numbere is enclosed, Pleasa rater o this st when oriering parts
& campalgn.

Rafar to Tabla 1 for FL271A replacement kit 25-FL274-000.

26-FLZT1-000
City. par Sugpested
Campaign Numbaer KR Number Part Description Part Number it Wholssale*
Eleciron|z Thromtha $33U8,
FLZT1A 26-FL271-000 Spring E004-33 ! $ 55 CAN
* Piaem chame sl Direct Waronty Caistomecs tha ebme-ligted prica for Do ki, B8 they ars yUthortzsd to paronm helr own Racsis
Tabde 1
REMOVED PARTS
Please follow Wamanty Faiksd Parts Tracking shipping iretructiors for tha dieposition of all rmowed parts,
LABOR ALLOWANCE

Reafar to Tahle 2 for labar allowanca.



FREIG NER .
Recall Campaign e

A DaimiarChrelsr Company
January 2001
FL2T1A
{NHTSA iv-Z230-002)
Campaign Number Procedure ““'[h :r;]hd SRT Cods | Damags Code
FL2T1A Remave and '“";’w" thromia 0.4 998-U300A O00-Modifedx

Tabls 2

IMPORTANT: When the modification has been complated, claan a spot on 1he appropriats keation of the wvahicia
and aﬁs&h a complelkan sticker {(Form W—147) referenclng the resall campalgn number and date the work was
parformed.

CLAIMS FOR CREDIT

You will be relmbursed for your parta, labor, st handing by submitting your olaim through the Wiamaniy aystam
within 30 daye of completing tha recall. Pleasa rafaranca the fallowing Information In QuickClaim:

« Claim typa la Recall.

* In the FSDOC fleld, anter 1he campalgn numbsr and tha appropriate condition code {a.g. FLITTA).
* In the Primary Falled Part Number feld, anter 25-F1L271-000

* In the Parta field. snter ihe appropriate kit number{s) as shown In the Raplacomant Part Tables.

NOTE: SarvicePre®/8arvice Advisor® must ba viewad priar to performing the recall to ansura the vehide i invobed
and the recall has not besn previcusly completed . Alsc, check for & completion sticker pricr o parforming the recall.

Contact the Wamanty Campaigne Depariment at (800) 547-0712, from 700 a.m. 1 4:30 p.m. Paciic Tima, Monday
thraugh Friday, or the Customer Agslstance Center at (503) 745-7877, after nommal businese hours, if you heve
any qusationg or nead addiional nformation.

To return exeess kit imentory relmted o thia campaign, U.S. dealars must submit a Pars Authordzation Retyrn
(FAR), to tha Memphia PDC, and Cenedian dealsra must submit 2 PAR to their fadng PDC. All kits musat be in
readlaable condition. PAR requests must Include the orlginal purchase rwolca number.

The letter notifying vehicle owners is included for your referanca.

Plepse nato that tha National Traffic and Motor Viahicle Safely Act, 88 amended (48 USC), raquires the cwhar's ve-
hicia(s) be comactad within a reaaonable ime after parts are avallable to you. The Act states that failure to repair
u vahicle within 60 days eftar tender for repair ehall be prima fecle evidence of an unreascnable ime. Howewver,
girgumatances of a particuler situaion may raduce the 80 day paricd. Feilure 1o repair a wehicle within a reason-
abie fime can rasyult in aither the obligation 1o {a) replace the vehicle with an Idantical or reasonably aquivalent
vehide, without charga, ar (B} refund the purchase prica In full, less a ragaonabls allowancs for depreciatian. The
Act furiher probiblts dealars from saling a vehlole unless all ouistanding recals are performad. Also, ary lessar
is required to send B copy of the racall notification to the lassoa,

Finally, tha Act states that & remady nead not he providad withowt charga i the vehicla waa bought by the firat
purchaaer mome than ten (10} calander years betore notica la ghvon.



FREIG HELE:-
A DureyicCompary Recall Campaign
January 2001
FLZT1A
(NHTSA DOV-230-007)

Copy of Letter to Owner
Sublect: Electronic Throttle Padals on XC Chassls

Daar Fraightlinar Custom Charsls Vehicle Owner:

This notica Is sent ta you In accardanca with the requiremeni= of the National TrafMc and Motor Vehicle Safety Act
end tha Cenadian Motor Vehiclas Safaty Act,

Fraightiinar LLC, ot behatf of Hs wholy-owned subskdiery, Frelghliner Custom Chasals Corporetion, has
determined that a defeot which effects molor vehicle safety exists on gpedific Fraighilinar Custom Chaesig XC
modeds manufactursd batween Fabrupry 1, 1888, and August 4, 2000, squipped with Caterpilar enginea

Tha alactronks throttle return springs mey experiance breakage, alowing the throtte to remain at cumment poaltion
rather then retuming to e whan tha driver relasass the pedal. This may resull in & vehlce crash without prior
warning,

The modification conalats of replacing the defaotive throttle retun epringe.

Repair kits are now availabia for authorized dasism o order. Plsass conteet your authortaad dasler to arranga to
have your vahlclafa) modified and to assune thal parts are avsllable &t the dealer.

When you contact your dealer, referanca recall campaign number FL2T1A. Once kit{s) are received at the
dealership, ihe modification will take approximetely ona-half hour and will be performed at no charge o you.

IMPORTANT: YWhen the recall hee been completad, please enaure that e sticker hes baan sffuexd to your vehicia
referancing FLET1A and the dete the work was performead.

K you do not own the wehicle thet coresponds to the Identification numberis) which appaars on the Recall
Nelfficetion, pleasa return the notification to the Wamanty Campaigns Department with any imformation you can
fumnish thet wiil assist us In localing the presant owner. If you have lsased this vehide, please make sure this
nctification is immadiately formarded o the lxssas,

If you are unable to hena the defact remadied without ehange and within a ressonable time after you tender the
vehicia for repalr, please contact the Warranty Campalgna Department at (800} 547-071Z, 7.:00 a.m. to 4:30 p.m,
Pacific Tima, Monday through Friday, or the Custome© Assistance Canter at {B00) FTL-HELF., after normal businass
heurs. You may also wish to notify the Adminiatrator, Netional Highwey Traffio Satety Admirlstretion, 400-7th Streat
S.W., Washington, D.C. 20500, or phona (388} 327-4236. If your vehicla i invotved In the Canadian porilon, you
may notify the Manager, Recall end Public Campliance, Road and Motor Viahlcle Trafflc Safety Branch, Tranaport
Canada, Otiawa, Ontarla, or phone {613 BE-9B51.

We ragrat any inconvenience this action may causs, but feel certain you understand our Intsrest in mator vahicla
aa’

WARRANTY CAMPAIGNS DEPARTMENT
Enclosura



FREIGHTIINER.

Recall Campaign PE——
January 2001 -

FLIT1A

(NHTSA 0OV-230-002)

Work Instructions
Subjact: Electronic Throttie Pedals on XC Chasals

MODEL3 AFFECTED: Spaciic Fraightiner Custom Cheamls XC
modals manufaciurad betwesn February 1, 1068, and August 4,
2000, squippad with Caterplilar engines.

Throttle Pedal Spring Pack Replacemant
1. Balom staring the eplacement procadure:

1.1 Check the frontwall halow tha dash on tha driver's side for a complation stickar (form W-—147]. If the
completion sticker liats recall campsign FL271A, the replacement procedurs Is not required;

1.2 Chetk the left side of tha roller assembly for the prosanca of B blus dot, 5=8 Fig. 1. If a blue dot
Iz prasent, the throtile pedal apring peck replacemsnt waa parformed at the body builder and tha
replacameant pracedurs Is not requind.

2. Park the vehicle an a level surface. Turn off the anginae, apply the parking brakes, and chock the rear tires.
IMPORTANT: Read and understand the replacement pmcedure befara beginning.

NOTE: Do not ramove the throtlie padal from the flaor.

3. Remove tha E-ring and waeher from the throtle padal. Sss Fig. 1.

4. Remove tha two sansor screwn that attach the esnaor to the throltle padal. Remove the sensor. See Fig. 2.

5. Using a Phillpa acrowdriver, ramcva the sanaor shaft by pushing it out from the E-ring akde of the throtie
pedal. Hold the roller and spring aasambly with your hardd while remeoving the sensor ahatt.

NOTE: Tha washar ramoved with the sensor shaft hag a lsmer Insida diamestar than the washar removsd in gap 5.

B wh:-]mmm (Flg. 3) from tha spring assembly thet wes Just removed, and Install i In the new aprng
pﬂ ] '

3. Roller Assambly

Fig- 1, Thratiis Padal, Laft-Glds View Fig. 2, Threttle Pedal, Right-8lds View
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Fig. & Roflsr Asgambly

FREIG INER
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January 2001
FL2TA
(NHTSA Gdv-230.002)
T ?uaue the new apring pack intn tha roller assembly with the short apring lega hookad aver the croge bar. Sae
-5

8. Install tha roller assembly with the spring pack In the foutpad. Sea Pig. 6. Make sure that tha long spring legs
are ingide the wida, centar epace of the footpad, See Fig- T.

9. Using a Philllps acrewdrivee, Inetall the washer with the larger Inside diamater batwaan the rollar assembly
and ihe aenaor side of the foctpad. Sea Fly. 8. Allgn the roller asasambly, waahear, and bushing in gently alipn
the parte for the ssnsor shaft Instalation. See Fig. &

1
5

1200 2000
1. Sensor Shalt 4. Springs
2. Bushing 6. Ruollar Asaembly
3. YWaprer

Flg. 3, Throtths Paisl Parts
120172000 fRowz A Irvatall thin and of the raller assembiy [ the foot pad.
A ﬂ'mlﬂ;nprkqpnﬁmnﬂﬂlandufhmlhr 1. Foot 3. Rollor Anacmbly

akaem 2. Wlda Cenber Spnacae

1. Shovt Speing Loga 2. Long Saring Lage

Flg. 8, Installing Koller Assembiy in Foctpad
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10. Inztall the serwor shait using only finger pressune. if the aensor shaft does not ge all the way trough, wiggle
or rotate tha rollsr asssmbly slightly while pressing the sensor shaft Inte the hala.

IMPORTANT: Do not hammer or force the senaor shaft into poaition.
NOTE: The flata of the sanscr shaft will ba parpendicular to tha roller &m assembly when alignad. Soe Flg. 10.

TS 5

N\

j —
\‘
ooV ZE2000 /[/__ H\ £00388 u
1. Long Soring Logs 2. Vids Canter Space 1. Washer 2, Rollsr Assarbly

Fig. 7, Long Spring Legs Positioned in Footpsd Fia. 8, Install Washar

1. Rollar Asgambly

Fig. 9, Align Rollse Assarribly, Washer, and
Bushing

b, o P
1. Sensor Shaft Flat
Fig. 10, Posltion Flate of Bonsor Shaft

Faps &



FREIG INER.

11.

12,

13.

14,

16.

T Recall Campaign
e A
(NHTSA 00V-230-002}

Place the washer with the smaller Inalde dlameter over the the sensor shaft and snap the E-ring into the
groove of tha shaft. Pull the and of the tie airap jorward {(eway from the pedal) to remcve the tla sirap. See

Fig. 11.

Chede the apring lega to make sure that they are on the inside edgas of the wide spaoe In the foolpad. See
Fig. 7.

Inetai thé sensor oh the throttle padast whie akgning the drive tang and slot an thwe sansor shaft by rotating
the sansor and wiring harnees away from the fotpad. When the senaor i fully seated against tha footpad
and thene i no gep, hold the sensor In place, aitach tha senear washem and gorews and tighten the screws

Writa the recall campaign numbar and the date tha work wae perlormed on & complatian sticker (form W—147).
Clean g spot on the frontwall below the dash on the drivar's sida and attach the sticker.

Ramaove 1ha chocka fram the tiras

D000
1. T Strap
Flg. 11, Remove the Tie Srap

Paga T



®
RECREATIONAL VEHICLE COMPANY

April 12, 2001

Jonathan Tr. White 10 c"l
Chief, Recall Analysis Division 50 /-l 3O
National Highway Traffic Safety Administration

400 Seventh St., S.W.

Washington, DC 20590

Re:  Freightliner L.1.C - Recall Campaipn Number FL271 A (NHTSA 00V-230-0112)
Defective Throttle Retirn Springs

Dear Mr. White:

Freightliner, LLC has notified Coachmen Recrestional Vehicle Company that they am conducting
arecall on their Freightliner Custemn Chassis SC models mamuifactured between February 1, 1999
and August 4, 2000, that were equippad with Caterpiliar engines. Their notificatson stated, “The
electronic throttle return springs may experience breakage, allowing the throttle to remain at
cutrent position rather than returning to idle when the driver relesses the podal. This may result
in a vehicle crash withaut prior warning,”

In accordance with Federal Regulation 49 CFR Part 573.3, “Dedect and Noncompliance
Information Reports™, this letter is to serve as notifiestion to NHTSA, of our recognition of this
recall campaign by one of sur suppliers and that Coachmen Recreatinnal Vehicle Campany
agreos with the need for Freightliner to conduet this recall campaign. Freightliner has provided
vs with information indicating that they shipped 1 potentially defective chasgis to Coachimen
Racreational Vehicle Company (chassis VIN number §UZAAHAK21CH70263). This chassis
was used on a Class A motorhome built by Coachunen Recreationul Vehicle Company,
Spartscoach 400D35 model, built on $/29/00, VIN number 1TCA(33X11702677. This unit is
still in our possession and we will contact Freightliner to have it inspected and repaired (if
necessary). We understand that since Freightliner is administering the recali campaign, they will
be forwarding all of the raquired follow up reports and information to NHTSA.

Should you have any additional questions or need additional information, please do not hesitats to
comtact me at (219) 825-8528.

W .IINIy :..r?

—

e e e
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Ce: Rmk Lavers - COA uf_j BT

Mike Terlep — CRV S =
Pat Wallace — Offica of Defects Investigation — NHTSA =
202-366-T88/FAX 3
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INDIANA DIVISICHN: F.O. BOX 30 + MIDDLEBURY, IN 48540 - PHONE (215) 825-5821 « FAX (218} 425-7868
GEORGIA DIVISION: P.O. BOX 848 + FITZGERALD, GA 31750 « PHONE (B12] 423-5471 « FAX {012) 423-1208
OREQON DIVISION: 123 M. VALLEY DR. = GRANTS PASS, OR B7EPR = PHOME {541) 471-8481 = FAX [S41) 471-Bd64



MAGK TRUGKS, INC.
WORLD HEADQUARTERS

2100 MACK BOULEVARD MOCT =L A g 9

R.O. BOX M '

ALLENTOWN, FA 18105-5000
FHONE: 610.706.30T1

AFFICE
BEFECTS INVESTIGATION

Septembaer 27, 2000

Mr. Kenneth Weinatein, Assoclate Administrator

Safety Asssurance NSA-11

National Highway Traffic Safety Adminiatration

400 Seventh Street, S.W., Room 5319 @
Washington, DG 20560 OoV-R30.003

SUBJECT: Vehicle Recall Campaign - SCO0261
Fslintad Throttie Padzl

Dear Mr. Walnstain:

Mack Trucks, Inc., acting under applicable pravisions of the National Traffic and Motor Vehlcle Safaty
Act of 1966 and 49 CFR Part 573.5, will racall cartain of ts “CH, CL, CX, DM, LE, MR, RB, RD"

modals built between February 1, 1958 and August 31, 2000,

1. Manufacturer Corporate Name:

Mack Trucks, Inc.
2100 Mack Boulavard
Allentown, Pennsylvania 18105-5000

2. Idantificatio involvad Vehiclas:
The vehicles affected ara certain Mack dass 8 its CH, CL, CX, DM, LE, MR, RB, R modeals
manufactured between February 1, 1899 and August 31, 2000, Using a computer program
wa searched for chassis built betwesan the two dater with part numbers 4QB64, 40B5E,
40858, 40B58, 4QB52 and compared it with a report of all chassis built within the same time
frame. Some trucks eary in the campalgn fime frame cowdd have Bendix throttle pedals.

a. Total Number of Vehicles Petentjally Invo
We have Idanttfied 48,252 chassls bullt between February 1, 1999 and August 31, 2000 using
the above part numbers. At our manufaciuring facilities, 3,285 chasgsis wera corrected prior to
being released for delivery for a total of 45,868 chassls to be campailgned.

4, Percantage of Vehicles Estimated fo be

Unknown, as some trucks sarly in the cempalgn time frame could hawe Bendix throttle padals.



Description of Defect: DOF-230.003 €3

Manufacturer of throtfie pedals;

Felsted Products LLG

8351 County Road 245

Holmaesville, OH 448633

660-2680-4550

Contact Linda Mustos, Assistant Gensral Counasl

Retum springs ame bregking in ue2 on electronic foot pedals that are equipped with the
stalnless staal aprings dus to fatigus or muslc wire epringe electroplated with ysllow Zing
chromate dus to arcing during the elactroplating process. Pedal may go to full throtile  both
ratum springs break.  Organic coated music wire springa have been confirmad 1o sliminate
thesa failures. They are a dull slivar/gray color. Pedal assemblies with the organic coated
muslc wire are identified by & blua mark near the roller axis. The blue mark |s visible whan
looking at the left side of the pedal.

Mack Trucks s awana of throtile padals with brokan springs. There hava bean no reporis of
any safety related incidancee due to this pedal n Mack chassia.

chroncloay of Pringips] Events:

July 27, 2000
Felsted mpresentatives met with Mack rmpressntatives. Faistsd nformed Mack of tha
reporte of spring breakage, the investigation to date and panding tegting results.

Augusat 11, 2000
Foleted representatives met with Mack represantatives and proposed & production
remady of disconfinuation of the black chromate zinc electroplated springs, and
instoad utiization of the samea apring deslgh (which has the addiional coll) with organic
coated music wire, Additionally, Felsted propoaed the redundant spring pack as a field
remedy for Mack vahlchas.

Algust 28, 2000
Sarvice Englnearing cortacted all servica locations to retum parts for replacement of
springe. Winnsboro, SC and Macungle, PA manufacturing facilittes were contacted to
Int tham know that Feisted would ba in to make corractions. Felsted bagan building all
Mack padals with new, organic-coated spring. All shipments from this date forward are
with the new apring.  Parts not yet installed In trucks ware retumed to Felsted for
reswark.

August 28, 2000
Winnaboro, 8C manufacturing facllity stopped dellvery on August 28, 2000 at 6:40 PM.

August 30, 2000
The Macungie, PA facility stopped delivery of all vehlcles on August 30, 2000 at
11:04 AM. Felated parsonnel arrived at the Macungie the moming of Auguat 30, 2000.



DoV -230.903 @3

August 30 - Septembar 15, 2000
Went on a “refusal hurmt" by checking inventory at the manufacturing faclliles,
transporter lots (Hook-Up), and chesels cumartly in production still on the line.
Inspacted and comectad chasslas as necessary. Al vehiclas ware held for 100%
replacement on the throttle pedal springs. Durng this time frame, no trucks were
released for delivery until there wes a blue mark on the roller axle, which fa vialble
whan looking at the laft side of the pedal. In this time period, 3,386 trucke wers
correctad prior to relaase to the transportsr and delivery.  As part of the repair, all
reworked trucks were started afier rework to confim the accelerator operates

correctly.

Septamber 21, 2000
Macic'a Product Regulation Compliance Committas approved this campaign

Not Applicable

B ram.

All known ownera of the subject vehicles will be notiflad by first clase mall of Mack's inspection
pregram involving suspect vehicles and replacement if necessary. Aldl trucks praviously
cormactad will not be Included In tha campaign. All Mack Authorized Servica Cantars will ba
sent a service bullatin detailing the program we have undertaken. We will provide a schedule
for the implementation of this recall as soon as parts ara avallabla in our parta distribution
centers.

Istins & nications:
Coples of the cwner and daaler nofifications and dealer repair instructions will be forwarded
when available,
Sincaraely yours,
MACK TRUCKS, INC.
D.L. Murphy EJI

Campalgn Adminietrator



