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L W. Camp, Dirsatar
Auromotive Sataty Oifice
Environmerial and Sefaty Enginessing
August 11, 2000

Mr. Kenneth N. Weinsteln

Aggociate Administrator for Safety Assurance
Natlanal Highway Traffic Safety Adminisiration
400 Seventh Street, 5.W.

Washington, D.C. 20590

Dear Mr. Weinstein:
Subject 2000 Mode! Year Ford Vehicla Seat Belt Buckie Asgemblles — FMVSS 209

Re: Part 573 Notification To NHTSA from TRW dated July 7, 2000 — Certain Seat
Beit Buckie Assemblies

Thie is to inform you that certaln 2000MY Ford Motor Company vehlclas ware built with
sant balt buckle assemblies suppliad by TRV Vehicle Safety Systems, Inc. (TRW) that may nct
fully meat the requirements of FMVYSS 208 54.4.b,3. TRW has Informed Ford that due to
Improper haat treatmant of the buckie basa componant of the buckle agsembly, soma buckie
aggemblias produced by TRW during a period from Mareh 29, 2000 through May 9, 2000, and
supplied to Ford, mey not austsin the 3000 pound load requirement of 54.4.b.3.

The Ford Motar Company vehicles affectad inelude Windstar, Ranger, Explorer,
Mountainsar, \Viiagsr, Town Car, Escort, F-Sarias, Contour, and Mystique. The majority of the
approximately 43,000 suspect seet belt buckle assemblies supplied to Ford were uzed in these
vehicies. However, soms portion waa also used in Nisaan Quest and Mazda B-Gadea vehicles
huilt by Ford, and Jaguar S-Type vahicles - this condltion In thasa wehicles will be addresesad by
their respactive companies. The gpecific production date window at sach of the various
affected assembly plants, and therefors the vehicls population potentially contaning unite with
this condition, has not as yet baen idenifled. As indicated In the referenced TRV notification,
an estimated 3.5% of the affected asat belt buckle assembiias may have this conditlon.

The affected Ford vehicle pepulation, as well ag other information, not included in this
latter but required by Part 573 of Title 49 of the Code of Federal Regulations, will be provided in
a subaequent submiital to the agency. Ford has asasigned Campaign Number DDS21 to this

actian.
o
L. W. Camp
D0s21.5d

330 Town Canter Driva, Dearbom, Michigan 481 28-2Z7386 UEA @



2
o
%@ 2, ff‘a
%ﬁ C t:";':

g gy T .
L W. Casmp, Oirector %‘“ - o
Automotive Sadaty Oifice =
Emvran mantal and Safety Enginearng %‘ t:_-"__
Oclober 4, 2000 Q"

Mr. Kenneth N. Weinstain

Asspciate Administrator for Safety Assurance

National Highway Traffic Safety Administration a8, 00/
400 Seventh Street, S.W. Qo-2238
Washington, D.C. 20500

Dear Mr. Welnstaln:

Subject Ford Mator Company Recall 00521 — 2000MY Ford Vehicle Seat Balt Buclde
Asssmbhas - FMV5S 208

Re; 1} Part 573 Notification dated August 11, 2000 submitted by Ford Motor Cempany
2} Part 573 Notification to NHTSA from TRW dated July 7, 2000 — Certain Seet Belt
Buckle Assamblies

This letter eupplements the referenced Ford Motor Company notification to the agency. It
provides information that was not avallable for incluslon In the August 11, 2000 nofification
conceming the safety-compllance recall action that Ford is Inttiating. Spacifically provided
herain |s Information Identifying the vehicla population, and deacribing Fard's program for
remedying the non-compliance. With this submission, all Information required by Part 573 of
Thie 4% of the Code of Foderal Regulations, Defect and Noncompliance Raporis, has been

provided.
573.50c)(2)

As praviously indicated, the affectad Ford Motor Company vehicles include tha Ford 2000MY
Windstar, Ranger, Explorer, Escort, Contour, and F150; the Mercury 2000MY Mountsineer,
Villager, and Mystique; and the Lincoln 2000MY Town Car. The affacted vehiclas were built at
the following Ford Assambly Plants during the production periods shown below.

Vehicles Aasambly Plant Praduction Dates Number of Yehiclas
Windstar Cakville 04£28/00 thru 07/01/00 123
Ranger Twin Cities 05/H 400 thru 0620400 18,738
Ranger Edlson 05102400 thru 06/30/00 8,911
Explorer St. Louis 0411 2400 thru 08/30/00 47,855
ExplorerMountneer Louisville 05/03/00 thru 06/30/00 13,780

330 Tovn Center Drive, Dearbom, Michigan 46128-2738 USA @



Mr. Kannath N. Wainstsln 2 Octaber 4, 2000

Vilager Ohio Trusk O05/02H0 thru 08/30/00 5,194
Town Car Wixom : 04/11/00 thru 08/30/00 16,377
Escort Harmesillo 05/03/00 thru 08/30/00 14 488
Contour/Mystique  Cuautifian 05/05/00 thru 06/30/00 4,532
F1650 Narfolk 04/06/00 thru 06/30/00 14,215
F150 Ontarlo Truck 04/11/00 thru 07/05/00 495
#150 Kansas Clty 04/20/00 thru 06/30/00 1,729

Bacause the vahicle:s are not producad in VIN order, nformation as to the applicability of this
action to specific vehicles can best be obtrined by sither calling Ford's toll-frea hotline (1-800-
392-3073), or by cantacting a local Ford or LincoinMercury dealer who can abtain specific
Information regarding the vahiclas from tha OASIS computer system,

The bt buckle assemblizs referred to in this letter are supplied to Ford by TRW Vshicle
Syatems, Inc., 4505 West 28 Mlle Road, Washington, MI, USA, 48084, (810) 781-7200.

573.5 {ci(3

Ford, at this time, has identified 144,435 vehicles that ane involved in this recall action.

573.5 (cH(4

The buckle assembly suppller has indicated that an estimated 3.8 percent of the approximatsly

43,000 bucida asssmblies supplied to Ford may hava this condition. Therefore, approximately
ana parcent of the 144,436 Ford vehicles may be affected.

573.5{c)(B)

Ford was Informed that some buckle bases, a component of the ssat balt buckle agsembly
supplied to Ford and installed at certain seating positlons on the affected vehicles, war not
properly heat-treatad. As a result, the suspect buckle assemblies may not sustain the 3000
requirement of FMVSS 208 54.4.b.3.

matter of this recall. Owners will be advised to contact thalr dealers to make
nts for repalr of thalr vehicles. The rapaire will involve ingpecting the buckle
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573.5 (6}(11)
As previously indicated, Ford has assignad campaign number 00521 to this action,

Sincerely,

ot

L. W Camp
00521.5df



L. W. Camip, Dirarcior
Automothve Saiaty Offioa
Ervironmental and Sataty Enginaaring

October 4, 2000 {Reviasd 10/16/00) Doy,;;g,nor

Mr. Kennath N. Weinsteln

Asaociate Administrator for Safety Assurance
Natlonal Highway Traffic Safety Adminlstration
400 Sevanth Strest, S.W,

Washington, D.C. 20580

Dear Mr. Weinatein:

Subject: Ford Motor Company Recall 50521 — 2000MY Ford Vehicle Seat Belt Buckle
Agsamblies - FMVSS 209

Re: 1) Part 573 Netification dated August 11, 2000 submitted by Ford Motor Company
2) Part 573 Netification to NHTSA from TRW dated July 7, 2000 — Certain Seat Balt
Buckle Assamblies

This |ettar supplements the referenced Ford Motor Company notification to the agancy. It
provides information that wae not available for Inclusion in the August 11, 2000 netification
conceming tha safaty-compllance recall actlon that Ford i initiating. Spacifically provided
herein is Information identifying the vehicle populaiion, and describing Ford's program for
ramadying the non-compliance. With thls submiselon, all information required by Part 573 of
Thie 48 of the Code of Faderal Regulations, Defact and Nopcompliance Reports, has been
provided.

73.8(c

As previously indicated, the affected Ford Motor Company vahicles Inglude tha Ford 2000MY
Windstar, Ranger, Expiorer, Escort, Contour, and F150; the Mercury 2000MY Mountalneer,
Villager, and Mystiqua; and the Lincoln 2000MY Town Car, The affected vehicles were bulit at
the follewing Ford Assambly Plants during the production pariods shown bedow.

Vehiclas Agzembly Plant Production Dates Number of Vehicles
Wirkistar Qakville 04727100 thru 08417700 123
Ranger Twin Gities 04/26/00 thru 06/08/00 18,736
Ranger Edizon 0503/00 thru 08/21/00 8,911
Explorer St, Louis 0411 2/00 thru 08/30/00 47 BSS
Explorer/Mountneer Louisville 05/03/00 thru 06/30/00 13,780

&30 Town Center Drive, Dearbom, Michigan 48126-2T38 LKEA
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Villager Ohiop Truck 05/02/00 thru 08/30/00 5,154
Town Car Wheom 0411400 thru DE/30/00 18,377
Escort Harmosiilo 05/03/00 thru 06/30/00 14 488
Contour™ystique  Cuautitdan 05/03/0C thru 0OBMD00 4532
F150 Norfolk 04/24/00 thru C3/06/00 14215
F160 Ontario Truck 04708100 thru Q472000 485
F150 Kansas City 04/ THC thru 07/17/00 1.728

Because the vehicles are not produced in VIN order, information ag to the applicability of this
action to spacific vahicles can basat be obtained by either calling Ford's tolHree hotline (1-800-
362-3673), or by contacting a locatl Ford or Lincolnercury dealer who can obtaln specific
information reganding the vehicias from the OASIS computer system.

Trve beli buckle assambliss refermed to in this letter are supplied to Ford by TRW Vehicle
Systerns, Inc., 4505 West 26 Mila Road, Washington, M1, USA, 49054, {810) 781-7200,

5735 ()(3)
Ford, at this time, has identified 144,435 vehicles that are involvad in this recall action.
7 3.5 4

The buckls assembly suppler has indicatad that an sstimated 3.8 percent of the approximatsly
43,000 buckle assembiles supplied to Ford may have this condlilon. Therafors, approximatety
one parcent of the 144,435 Ford vehicles may be affectad.

573.9(cH{3)

Ford was informed that some kxickle bases, & component of the seat belt buckie assembly
supplled to Ford and installed at certain seating positions on the affected vehicles, were not
properly heat-treated. As a result, the suspect buckie assembliss may not sustain tha 3000
paund load raquiremeant of FMVSS 208 54 4.b 3.

573.5 (¢

Ford Is not aware of any allegations of accidents of Injurles related to thie condition. Motification
to owners of record of affected vahicles will bagin the wesk of November 30, 2000, with
natification complated within 30 days of this date.

573.5 (cK9

Ford, at this ime, does not plan to maks a stetament available to the media concaming the
subject matter of this recall. Owners will be advised to contact their dealers to make
amangements for repair of thair vehides. The repalrs will Involve Inspacting the buckie
assambllas to determine whather the buckle azsambly build date codes are within the suspect
range. Those within the suspect date code range will be replaced. These repairs will be at no
cast {o tha customers.
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August 17, 2000

Mr. Kenneth N Wainsialn

Assoclate Administrator for S#%Assurmm
National HI Traffic Safety Administration
400 Seavanth Straat, S.W.
Washington, DC 20590

Daar Mr. Weinstein:

Re: Part 573 Naotification from TRW to NHTSA dated July 7, 2000 —
Ceariain Seat Belt Buckle Assemblias

This is to inferm you that cartain 2000 MY Mazda B-Series vehicles
ware built at the Ford Edison Assembly Plant with esat belt buckle
asgsemblies suppliad by TRW Vaehicle Safety Systems, Inc. {TRW) that may
net fully meet the requirements of FMVES 208 S4.4.b.3.
Mazda was informed by TRW through Ford that due to Improper heat
treatment of the buckle base compenant of the buckle assamblies produced
by TRW during a period from March 29, 2000 through M?;eg' 2000, and
supplied to Ford, R\e buckle assambliss may not sustain the 3000 paund
I uirement of S4.4.b.3. As indicatad in the refsrenced TRW
notification, an estimated 3.8% of the affected saat belt buckie assemblies
may have this condition.

The aifacted vehicle papulation, as well as other information, not
included in this letter but required by Part 572 of Title 49 of the Code of
Fedaral Regulations, will be dprwidad in & subssguent submittal to the

agency. Mazda has assigned Campaign Number $5010 ta this action.

Sincerely yours,

Mazda North American Operaticns

Sanlor Tachnical R;grasantaﬁva,
Enviranmental & Satety Englneering

1500 Emerpiss Drive  Allen Fard Ml 481012083 Facsinlle 213.584 7473
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Mazda Merth American Operations

Octaber 4, 2000

Mr. Kenneth N Weinstein

icnal Hi ¥ ic Sa min ion B0 2
400 Sevanth Street, S.W. ooV-AR8 @)
Washingten, DG 20530

Dear Mr. Weinstein:

ubject.. Submission of Part 573 Report for 2000 MY Mazda jas i |
Buckle Assemblies - FMVSS 209

Re: 1) Part 573 Neftification dated Auwgust 17, 2000 submitted by Mazda North American
Operations (MNAO), on behalf of Mazda Motor Corporation of Hiroshima, Japan
{Mazda)

2) Part 573 Notification to NHTSA from TRW dated July 7, 2000 — Certain Seat Belt
Buckle Assemblies

This letter supplements the referenced Mazda notification to the agency. It provides
information that was not available for inclusion in the August 17, 2000 notification
cancerning the safaty-compliance racall actlon that Mazda is initiating. Specifically
provided herein is information identifying the vehicle population, and describing Mazda's
program far remedying the non-compliance. With this submission, all information required
by Part 573 of Title 49 of the Code of Federal Regulations, Defect and Noncompliance
Raports, has baan provided.

Sac, 573.5 {c)1):
Mazda Motor Corporation with Designated Agent:

David G. Robertson

Manager, _
Environmental & Safety Enginegering
Mazda North American Opearations
1500 Enterprise Driva

Allen Park, Michigan 48101-2053

160 Enbarprise Dive Allen Park, MI 48101-2085  Focsimil: 3135594 47
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Sec. 573.5 (c){2):

Certain 2000 model year Mazda B-series pickup trucks built at Ford Edison Assembly
Plant from May 3, 2000 thrnugh May 16, 2000 and the VIN range hetween
AR Y TM33238 and 4F4***YTM345186.

The belt buckle assemblies referred to in this letter are supplied to Ford Edison Assembly
Plant by TRW Vehicle Systems, Inc., 4505 Weat 28 Mile Road, Washington, M!, USA,
43084, {810) 781-7200.

Sec. 573.5 (c){3y:
Approximately 480
ec. 573.5 (c)i{d)y:

The buckle agsembly supplier has indicated that an estimated 3.8 percent of the
buckle assemblies may have this condition.

Sec. 573.5 {c)}{(5):

Mazda was informed that some buckle bases, a component of the saat bett buckle
assembly supplied to Ford Edison Assemblz Flant and installed at certain seating positions
on the affected vehiclas, were not properly heat-treated. As a result, the suspect buckle
assemblies may not sustain the 3000 pound load requirement of FMVSS 209 54.4.b.3.

Owners of record will be notified by first class mail in November, 2000 and
instructed ta bring their vehicle to a Mazda dealer for rmedying the non-compliance. The
repairs will involve ingpecting the buckle assemblies to determine whether the buckle
assembly build date codes are within the suspect range. Those within the suspect date
code range will be replaced. These repairs will be performed at no cost 1o the vehicle owner.

Sec, 573.5 (cH9) & (10);

A notification letter to owners will be provided when it becomes available.
Sec. 573.5 {(c){(11);

Mazda has assignad recall number 85010 to this action.

American Oparations
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August 17, 2000 BEFEETS m'ffsm ATIoN
Mr. K. N. Walnsteln
Aszsociate Adminletrator for Safety Assurance
Mational Highway Traffic Safety Administration
400 Sevanth Streat, S.W.
Waghington, D.G. 20590 AoV-aa& oald @

Daar Mr. Whailnatein:

The fallkewing informetion is submitied pursuant to the requirerments of 49 GFR 573.5 as it epplies ta a determinallon
by Genoral Motore of a noncompllance Involying cariain 2000 madal GM vehldes equippad with TRYW seat helt
assamblias.

573.5(c){1}: Bulck, Chevrolet, Oldsmoblle, Panllac and QMC Divislons of Genaral Motors Corporation, and Satum
Corporation, a subsidlesy of the General Motors Corpetation.

S73.5{c)(2%3){4): This information Is shown an the atteched shest.

: Goneral Motors has decided that certain 2000 model vehicles fail to conform to Federal Motor Vehicle
Safety Standard (FMVSS) 208, “Soat Bolt Assemblies.” Some of these vehiclas weare produced with saat beit buckie
gesembties thal will not withatand the force reguiremants of the etendard. In a crash, if the esfety belt buckde Falls,
there is an increased sk of Injury to the asccupant.

E73.5(c)i7}: Ganaral Motors wes notified of this condition by TRW during July 2000.
573 5(c)BY Thia information wil be aet forth In the daater bulletin,
S73.5(c)B): Draft coplea of the cwner notificetion and deater buletin are alteched, General Maotora plans to begin

this cempalgn In August 2000 for Seium cars and it will expand In pheses, as parla become avalleble for other
affected vehiclea. Tha finel owner letters and dealer bulleting will ba forwarded when they are evailable,

1860 / Q067
attachments

Froduct Investgations '

Mall Code: 480-108-3504 = 30500 Mound Road » Wamsn, Ml 43080-8055 '
Phona: (B10) G88-8020 » Faoc (B10) B47-2310

1360.d0c i -



MAKE
Bulck
Chevrolat
Chevrplet
Chevrolat
GMC
Cldemobila
Oldemakile
Oldemaobia

Pontiac
Pontlac

Seturm

VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR
PLUS INCLUSVE DATES OF MANUFACTURE

INCLUEIVE
MCDEL MODEL NUMBER MANUFACTURING DATES DESCRIPTIVE INFO. TO
SERIES YEAR INVOLVED (FROM) _  {O0) EBROPERLY IDENT, YEH.
W 2000 23,438 400 5700 Cantury/Regel
w 2000 31,800 4100 5/00 Luminadimpala/Monte Carlo
u 2000 7,585 450 5/00 Veniure
5T 2000 43,157 400 5/00 BlazerST
a7 2000 11415 4100 50 Jimmy/Sonomea
T 2000 2,683
w 2000 4,674 4100 500 Intrigue
U 2000 2825 4100 500 Sihouette
w 2000 14,728 4/00 5100 Grand Prix
U 2000 4,300 4100 5/00 Montana
L 2000 8,780 4400 500 L-Seras

GM Total: 156,305

* All affectsd vehicles will be corracted.

1960 / 00087

EST. NO.

* Unkncwn

€ congXl 490



SUBJECT: Draft 10 on 8/15/00 3:00 PM.
INSPECTION OF REAR SAFETY BELT BUCKLES AND REPLACEMENT

(IF NECESSARY)
YEAR and
MODEL: 2000 SATURN L-SERIES VEHICLES (ALL MODELS)
TO: ALY SATURN RETAILERS and AUTHORIZED SERVICE PROVIDERS

The Highway Safety Act, as amended, provides that cach vehiclke which is subject to a recal]l campaipn of
this type must be adequately repaired within a reasonable time after the owner has tendered it for repair.
A feilure to repair within sy (60) days after tender of a wehicle is prims facie evidence of failure to
repajr within a reasanable time,

If the condition ia not adequately repaired within a reasonable time, the owner may be entitied to an identical
or reasanably equivalent vehicke at no charge, or to a refund ofthe purchase price less a reagonable alkywance
for deprecietion.

To avoid having to provide these burdensomes remedies, every effort must be made to prompily achedule an
eppointment with each owoer and to repair their vehicle as soon as posslble. As you will see in reading the
attached cogry of the owner letter, the owners are being instructed to comtact the Satarn Customer Aszistance
Center if their Reteiler does not remedy the condition within five (5) days of the mutually agreed upon
service date, Ifthe condition is not remedied within a rensonable time, owners are instracted on bow to
contact the National Highway Traffic Safoty Adminisiration.

DEFECT INVOLVED

Satum has decided that centain 2000 model year [-Series Saturn vehicles fail ©o conform to the requirements
of Federal Motor Vehicle Safety Stanwdard 209, “Scat Belt Assemblien.” These vehiclea g have been
produced with rear safety belt buckk assemblics that will not withstand the force requirements of the
standard. In a crash, 1fthe safety belt buckle fails, there 15 an Increased risk of Injury to a rear seat occupant.

SATURN bulisting are ntended for use by professional technicians, NOT » “do-it-yoursaller” They axw written to inform

thess techulcians of eondiions that may dccur sm some velbcles, orto provide mformation tast condd exsist in the proper
service of 2 vehiele. FProperly traimed techuiclans have the squipment, tools, eafety Instructions, end know-hew te dn 3

job properly nnd safely. If a condition bs described, DO NOT nssome that the bulletin applies o your vehicls, or that
your vehiels will have that condilon. Ss vour SATURN Retnller for nformetion on whether your velicle may beaefit
from the hoforokaton,

COPYRIGHT Q2000 SATURN CORPORATION U.5.A  All RIGHTN RESERVEIL
~-EXCEED CUSTOMER EXPECTATIONS-
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Only selected 2000 mosel yzar L-Series Satum vehicles within the following VIN range will require this
CRMpAILT.
YY676513 — YY6920587

You must verify campaign involvement through your AS400 systcm. It is important to note that campaign
cInims will only be pald on involved vehiddes.

OWNER NOTIFICATION

Owners of all involved vehicles will be notified of this campaign by Saturn, (Refer to the owner letters
included in this bulletin.)

FACILITY VIN LISTING

A list of vehicles assigned to you (Facility VIN Listing), which cur records indicate were sold by or shipped
to you, (or are located in close proximity to your facility) is enclosed.

This Ksting contains:

« Owner’s name with address and telephone number;

s  Complete vehicle identification oumber (VIN); and

+ VINs of vehicks, which according to Satum records are in retail stock.

The Pacility VIN Listing (with owner information) is furnished to involved Retailers with the Prodnct
Campaign Bulletin., Although these vehicles are assigned to your Seility, it is important to note that owners
may elect to have their vehicla seeviced at the Saturn Retnil Facilify of their cholee.

Those Remilers not involved indtially in this campaign will recelve n message at the top of a blank Facility
VIN Listing thet statez NO VEHICLES ASSIGNED AT THIS TIME FOR CAMPAIGN 0-C-11.

RETAILER RESPONSIBILITY

Allunsold vehicles in Retailers’ possession and subject to thiz campajgn must be held at the retail facility and
repaited per the service procedurs of this campaign bulledn before owmers take possession of these vehicles,

Retailers are 1o service all vehicles subject o this campaign at no charge to owners, regardiess of mileage,
age of vehicle, or cwmerghip, from this time forward.

Ovwmers of vehicles recantly sold from your vehick mventory are to be contacted by the Retailer and
arrangements mede to meke the required correction according to the procedure contalned in thig bulletin,

In swnmary, whenever a vehicle subject to this campaign enters your vehicle inventory, or iz in your retail
fucility for service in the finure, please take the staps neceszary %o be sure the campaign correction has
been made before selling or releasing the vehicle.

This bullefin is notice to yon that the new motor vehicles inclnded i this campalgn may not comply
with the standard previously identified. Under 49 U.S.C. zection 30112 of the Highway Safety Act

as emended, i is illegal for n retaller to sell & new motor vehicle which the retader knows does not
comply with an applicable Federal Motor Vehicle Standard. As 1 comsequence, 1f you sell any of these
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motor vehicles withouot firgt performing the campaign correction, your retail facility may be ambject to
a civil penalty op to $1,100 for each auch a sale,

TRANSFER OF CAMPAIGN RESPONSIBILITY

Saturn vehicles that heve been so0ld by you, which may be closet in proximity to ancther Saturn Retailer, may
still eppear on your Faoility VIN Listing. If either you or the vehicle owner determines that it is more desirable
for a vehiclc on your Facility VIN Listing to be serviced by ancther Saturn Retailer, or if the customer’s
address has recently changed, campaign responsibility may be transfierred by completing the following:

= Submit a Campaign VYehicle Action Report to your Custorner Assistance Manager (CAM) at the Satum
Customer Asgistance Center
- 0OR —
+ Submit an update in owner information o the Saturn Oemer of Record system, via SERVICELINE X1,
for Saturn Customer Azsistance Center review and approval.

A copy of the Campaign Vehicle Action Report is included for your reference. Additional copies can be
ordered from Saturn Publications (1-800-828-2112, prompt 3, Item # $0397050). All chenges to campsign
responsibility will be reflected in your next Unfixed VIN Report.

AJl other changes in vehicle status (e.g., scrapped, stolen, ete.) are to be made in sccordance with seetion
4.4.3 of the Retailer Service Reference Guide, “Notifying Satum of Vehicle Status Change.”
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SATUN CAMPAIGN VEHICLE ACTION REPORT

VIN: N T T O A
mlﬂ" anaj:_ _I_J_I_‘I__ . __I___I__I_I-_. . _I_I_.I__1_
FacLTYcopE: il

CHANGE VEHICLE ETATUS TO (PLACE AN Pq IN THE APPROPRIATE EPACE)

VEHICLE STOLEN VEHICLE STOLEN:
POLICE AFT. NO.:

__ VEHIGLE SGRAPPED DATE BGRAPPED:

OWNER UNRESPONGIVE SUPPORTING
__ JUNREACHABLE DOOLIMENTATION:

VEHICLE TRADED TC:
— RETAILERE NAME: RETAILERCODE: _i |_1_I_
__ VEMICLE EXPORTED EXPORT DEST.:

CHANGE OF OWNERSHIP INFORMATIDN:

(CWNERS FIRET NAME) {LAST MAME)

{8TREET ADDRESS)

(CITY, STATEFCOLUINTRY, 2P CODE
CONMENTE:

THE ABOVE INFORMATION 1S, TO THE BEST OF MY KNOWLEDGE,
ACCURATE AND COMPLETE AS SHOWN, IN ACCORDANCE WITH
THE CAMPAIGN REPORTING REQUIREMENTS UNDER FEDERAL
MOTOR VEHICLE SAFETY STANDARDS.

(ALITHORIZED RETAIL REMRESENTATIVE, TITLE) (GUSTOMER AGIST ANCE
MANAGER or DEGKSNEE)
CUSTOMER ASEIETANCE MANAGER APPROVAL (YEB/ND):

MO, REASCN:

WHEN COMPLETR:
PETAILIT: REND TO QLSTOMEN ABRETTANCE LLAMARS
BATURN DUSTOMER R332 BTANGE GONTER
100 SATURN PARNNAY WAL DROF 524
EPFNG HLL, TN 37174

CLATOMER ASSSCTANCE MANACE R S5MD APPROVED FORME TD CANPAON COMPLAWNCE OOORDINATOR:
SEMO RESFCTED FORME, ALDRG WTH REABCH, AACK TO THE BUBAITTING FETALER.

3 @9
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PARTS INFORMATION

Once the vehicls has been inspacted, and verified that a part{s} is required, order the appropriate part(s)
from SSPO as indicated below.

Part Color Description

Number

22670369 Oak Beh Kit - B/Seat CTR (Latch Side with Single Buckle)
21018862 Qak Beh Kit - R/Seat CTR (Buckle Side with Dual Buckles)
22670370 Ebony Belt Kit - R/Seat CTR (Latch Side with Single Buckle)
21018863 Ebony Belt Kit - R/Seat CTR (Buckle Side with Dual Buckles)
22670371 Pewter Behlt Kit - R/Seat CTR (Latch Side with Single Buckle)
21018864 Pewtcr Bcht Kit - R/Seat CTR (Buckle Side with Dual Buckles)

A pre-shipment of one of sach Pewter Belt Kits have been sent to all retailers. Order other safety belt kits
from SSPO after the vehicle has been inspectad, 83 well as any additional Pewter Belt Kits after the initial
inventoty has been exhausted.

IMPORTANT: Customers are being instructed to inspect their rear safiety belt buckles and to call their
Retail Facility if safety belt replacement is needed. If SSPQ is contacted by 3:00 p.m. CST, safety belt
buckle kits will be sent to arrive next day.

DISPOSITION OF REPLACED PARTS

Retailers will scrap all replaced parts in a manner that ensurcs that they cannot be reused, remanufactured, or
otherwise entered into the stream of commnerce in the future,

SUGGESTIONS FOR ENSURING CUSTOMER BATISFACTION

As you kmow, Saturn’s success hinges upan our ability to executs supericr customer support throughout the
ownership expericnce, cspecially when important corrective actions such ag this are required.

It iz imperative that every effant is made to accommodate the affected owners. Additionally, priority should
be given to customer vehicles over retail inventory vehicks. If vou have any questions, please coordinate
with the Satum Customer Assistance Cenker to help ensure customer satlsfaction.
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PROCEDURE

f ) 1. Inspect the buckside of all three near safety belt
buckles as shown in illustration for the suspect
date codes. (It is possible to have different
date codes on each rear aafety belt buckle.
Therefore, all backles shonld be inspecied
individoally.)

ﬂ;mm-l = [fdatc codo on amy rear safiety belt buckle
. s 151001, 153002, 154001, 154002,

155001, or 155002, safety belt buckle must
be replaced. Continue with step 2 of this
procedure.

» [fdate code on any rear safety belt buckle is

AR T T TR
I.|ﬁlﬁ.l|=ll|=lll=lll;l=lI=|' T”ﬁ
[ T Rl o T T P Tl K ] FH

Cx=rrey NOT one of the suspect date codes above, no
repairs are necessary for that buckle(s).

IMPORTANT: Sedan shown, wagon gimilar.

2. Pull rear seat cushion retainer staps while lifting

up on rear seat cushion to discngage rear soat
cushion from floor.




3. ' Remave suspect rear safity belt buckle assembly Cor 'e?_"_|?3 603 @
from vehicle.

4. Obtain necessary replacement rear safety belt
buckle(s). (Refer to “Parts Information™ m this
bulletin.)

NOTICE: Do oot apply additional Threadlocker
to safety belt buckle attachment fastener. The
new fastener comes with Threadlocker already

applled.

5. Position replacernent rear safety belt buckle
assernbly imto vehicke with locating tab facing
downward in positloning slot and install fastener.

Torgque:
Safety Belt Assembly Fastener: 35 N=m {26 ft-ibs)

6. Pasltion rear seat.

7. Route rear safety balt buckles through seat
cushion openings.

B. Snap rear scet cushion into attaching retainers.

9. Lift up on seat cushion 10 ensure proper
installation.

10. Verify propor operation of rear safety belt f
buckles by latching and unlatching ench shoulder
belt and lap bekt. .

IMPORTANT: Do not cover any existing
underhood labels when affixing Campaign
Complation Label.

11. Affix Campaign Completion Label on & ¢lean
and dry surface of radiator core support, in
an area clearly visible when hood is ralsed.
(For more information, refer to “Campaign
Completion Label™ in this bulletin,}




o oV-238. 003D

CAMTAIGN COMPLETION LABEL

Upon completion of the campaign, a Campaign Complerion Label end a Clear Protective Cover should be
affixed on & clean, dry surface of the radintor core support in an area clearly visible when the bood is raised.
Each label provides a space to print in ink (or type) the campaign number (00C11) and the five (5) digit
facility code of the Reteiler performing the campalgn service.

SATUINa
CAMPAIGN
0014
COMPLETED

FALRLITY GODE
]

[0} NOT REWVE

GFTAAA

As a reminder, additional labek may be ordered from Satum publications (1-800-828-2112, prompt 3,
Item #503 00013A fior the Campaign Completion Label, and Item #5803 000138 for the Clear Profective

Cover).
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CREDIT
1. To receive credit for inspecting and replacing safety belts (if neceszary), submit a claim with the
information below:
Repair Performed Parts Sale Case | Labor | Labar | Admin.
Allow. | Type Type Op. Hrs. Hra.**
To inspect safety belt date code and replace v wC VC Y0564 02 0.1
if neccssary

2. To receive credit for loaner/rental car costs incurred while owner avaits campaigh repeir or other
goochwill expenses, submit & claim with the information below:

Repair Performed Sale Type | Cnse Type | Labor Op. | Net Iten | Net Item # Days
Amonnt Code Reatal

Loaner Reimbursament wC vC Z4111 "k C hEr

Other Goodwill wC YC Z4112 e R N/A

3. Hetailers are empowsred to uze pood judgement regarding loancr/rontal cars or ny other poodwill
expenacs decmed necessary. It will not be necessary to call the Satorn Customer Amsistance Center for
authorization of goodwill. The Goodwill Workshect (printed towards the back of this bulletln) inust be
used to document goodwill expenses. The completed Goodwill Worksheet must be attached to the
hard copy of the CSO. Retailers are to meke sufficient copies of the blank Goodwill Worksheet ©
document goodwill expenses.

4. Check your Satum SERVICELINE XL Claim Memorandum daily. Remember to code the claim as a WC
sale type, and VC case type. Contact your fickd representative if you need nasistance.

5. All labor operstions claimed in this bolletin mupgt bo submitted on Individoal (anrelated) CSO
lines. Refer 1 the Customer Service Order Preparation Manual for details on Product Campaign Claim

Submission,

. The parts allowance should be the sum fotal of the curremt SSPO Retailer net price plos 30%
of all patts required for the repair

b Campaign administrative allowance

L 1]

$30/dny.

L L

Eater munber of days vehicle was rented.. Not to exceed 1 day.

Net amount must be submitied as a miscellancous sale...Loaner reimbursement not to coceed
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August, 2000

Dear Satarts Crovtise

. Thin notlce is sent to you in accordancs with the requirements of the National

Traffic and Motor Vehicle Safery Aot

Saium has decided that certdin 2000 mode! yesr L-Series Seturn vehicles fail to
conform to fhe requirements of Federal Motor Vehicle Safety Standard 109, “Sant
Balt Agsemblies™ These vehicles sy have been pmoduced with rear safaty balt
bockle nesemmblies that will not withstmd the foree requirements of the standaed In
a crash, if the safety belt buckie fails, thers is an incressed risk of injory o & rear
seat occupant,

What yoq shouki do;

You may choose to perform a simple incpection yourself psing the enclosad
inspection procedure. I the daic code oo your vehicke's rear safiety belt bockis
asscmbly s not the same as the defective rear safety belt bockle assembly's date
code (listed in the procedure) no further service 38 requirned. If it is the same ns the
st Tear safely bolt buckle axscminy's date cods, you should cootact your
Saturts Retaller to arratpe to have the rear safaty belt buckle assembly replaced. IF
yon have any quertfiona copesrnbng this procadare, pleass coatsct the Sabwen
Customer Assistanot Center gt 1-800-553-600(.

I you perform the date code ingpection yourself and find the rear safety bel
buckle assemblics do oot nécd 10 be eplated, pleass use the pestage paid wohum
card t motify ux that yonuwr vehicle Is not in need of wpair. Conpleis section £6,
tign and dirop tha card in the madl. IF you ams pot comfortabls performing the dae
code inspection yourself, your Saturn Reteiler can perform the inspaction for yon
and, if pecessary, make the needed repairs. Ploass coninct your Sstum Retaller to

Whet Satarn will do;

Satnen will imapect your vehicle's rear safety belt bockle ssxembly date codes and
if necesnary, replace any resr aafety bailt bockle sseembly st po chargs to yoo The
inspection and replacement, it necessary, will take approximetcly 15 minutes,
altbough, additonal ioe may be Tequinsd for paperwork and processing,

Your Retailer is prepered to pesform this seeviee promptly end with minimal
inconvenience to you. However, if your vebicle 15 provided to the Retailer on the
agreed service date and the condition is not remedied on thM date, or within five
days, plemte contact the Satven Custorner Agsistance Center at 1-800-553-5000
proept 3, ar for the hearing impained, 1-800-833-6000. We will assist yon and the
Retailer m getting your vehicle tarvicsd.

A Enbalciary of Gaaamnl olow

pov-2ag.003 (13

10
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H, sfter contacting your Satum Rstailer and the Sahun Customer Assistance
Center, you are still aot satisfied we have done our best to remedy this condition
without charge and within a reascoable tme, you may wish ko wiile the
MAdministrator, Natlonal Highway Traffic Safecy Administration, 400 Seventh St.,
SW, Washington, DC 20590, or cail 1-800-424-9391 (Washington, DC residents
use 202-366-0123),

Again, we sincercly regret any inconvenicnce or concem this aliustion may Case
you. 'We want you to kmow that we will de our best, throoghout yowr owtedship
experience, (o ensure that your Seturn provides you many miles of enjoyable
driving.

Sincerely,

Satum
00-C-i1

1
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Customer Inspection Procedure

1. Inspect the date code on the backside of the
thmee rear gafety belt buckles as shown in the
llluserations. (It s posstble to have different
dste codes on each rear safety belt huekie.

all three buckles ghould be

Thercfore,
Inspected indivicoally.)

e i date code on any rear safety belt buckle
is 151005, 153002, 154001, 154002,
155001, or 155002, safeiy belt buckle
mugt be replaced. Pleasa contact your
Saturn Retailer or the Customer
Aggistanes Center pt 1-800-553-6000 1o
make arrangernents to have this seevice
perfonmed.

IMPORTANT: When calling your Satum
Retailer or the Customer Assigtance Center, give
them the number of the comesponding safety
beltis) as shown in the illustrations that aeed to be

repleced. You will also need to be able to identify
what calos interior you have.

* If date code on any rear safety balt buckls
is NOT coe of the date codea sbove, no
repaira are nacessary for that bockle(s).
Continwe to step 2 below,

2. Tao let us know that your safiety belt backles

are OK, please complete section & of the
postage - peid card, sign it, aud retum it to
Setimn.

IMPORTANT: You must complete and returmn
the enclosed postage-patd cand. This will alsn
sugore that you do not continue to receive
notifications for thiz vehicle.

12
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0d-C-11 GOODWILL WORKSHEET

As gtated in the “Credit™ section of this bylletin, Retailars are empowered to use good judgement regarding
loaner/rental cars or other goodwill expenses that might become necessary for customer satisthction.

Complctz this worksheet and attach it to the hard copy of the Customer Service Order (CS0) to document
all campaign goodwill claims submiited to Satm.

VIN #
A Vehicle Loaner/Remtal Allowance Explanation: $
Repair Performed Bale Type  Case Labor QP Not Item # Days
Type Code Rental
Loancr Reimbursement wC yC Z4111 C *
* Not to exceed 530/day for 1 day
B. (ther/Goodwill Allowance Explanation (Specify what was done 3
and why):
Repair Performed Sale Type Cme Labor OP Net Item # Dayn
Type Code Renial
Other Goodwill wC ¥C Zal12 R WiA
Authorized Retailer Signature

(Please copy this form s necessary)

13
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MODEL  MODEL  NUMBER

MEKE -SERIES YEAR MVOINVED
Bulck W 2000 20,519
Badck - w HII'I 23
Chewmial W 2000 20,548
Chavrpial W 2001 o008
Clavrolet u 2000 8,530
Chavrolet u 2001 24
Chavrolet L) 2000 34 pA4
Chawole! &Y 200 1
GMC 8T 2000 5,963
GG an 20 F |
Didsmoblls | T 2000 1.578
Cidemobile W 2000 3,054
Oiderrobiie w . 20M 7]
Dhlemobille u 2000 1,580
Oidurmoblle N 2001 13
Portilc W 200D 1319
Ponling W 20Mm 11
Parylime u 2000 30008
Ponfiac u 2001 |
Balkun L 2000 10425

B34 Totl: 133818
* All affocied vehicies Wil be cormcied.
P07 DY

§ 8665 BEBSE 5§ §588EE B8
§ 5855 33358 8% EEEUEE 48

MANUFACTURING DATER  DESCRIPTIVE INFO. TO
(ROMD (1)

PROPERLY IDENT, VEH.

CavturyRagal
ConluryiRege

EST. NO.

* Unicyoem

m b RN a 24 %" ¥ B T | m o A ¥ B BN



Fie In Section:  Product Campalgns
Budiatiy No: D
Datar Decamber, 2000

Campaign Bulletin Drat# 1

=|[-|=lX] @]

FE/ICMVSS NONCOMPLIANCE CAMPAIGN

SUBJECT: 00w — SEAT BELT BUCKLE

MODELS: CERTAIN 2000 “U’-VAN AND ‘W'-CAR MODEL YEHICLES
CERTAIN 2000-01 ‘§/T' TRUCK MODEL VEHICLES

BEAEL
A FINAL VERSION OF THIS DRAFT WILL BE USED
IF THERE 18 A DECISION TO CAMPAIGN

CONDITION

General Motors has decided that certain 2000 ‘U'-Van, 2000 "W-Car, and 2000-01 *S/T" Truck
model vehicles fall to conform to Federal/Canada Motor Vehicle Safety Standard 208, "Sest
Belt Assemblles”™. Tha sast belt buckdes in cerialn, specific 2eating locations In thase vehicies

do not mest the pull test requirement. In crash, the seat beltt buckle may release and the
QcGupant may recaive more severse njurias,

CORRECTION

Deslers are to replace suspect seat belt buckle assemblles. !n certaln asating locations,
dealers will Inepect for a suspect date code and repiace geat belt buckle assemblios with
suspact data codea.

Copyright 2000 Carwrsl Moton Corporation. ATl Rights Rescreed,
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VEHICLES INVOLVED

Involved are certaln 2000 'U'-Van, 2000 W-Car, and 2000-01 ‘S/T° Truck model vehicles built
within these VIN braakpointe:

YEAR | DIVISION MCDEL PLANT FROM | THROUGH
2000 Buick Century/Regal Othawa? | Y1311389 | Y1340411
2000 | Chevrolat Lumina Oshawa2 | Y1311211 | Y1340410
2000 | Chevrolet | Impala/Monte Carle | Qshawe 1 Y9334602 | Y9366701
2000 Chevrolet Venture Doraville YD311479 | YD337388
2000_| Chevrolel & Moraine | Y2208000 | Y23B81028
2000 | Chevioist ST Shravepart | Y826D084 | Y8207381
2000 | Chevrolst &IT Lindan YK262348 | YK276088
2000 | Oldsmablila | Cutiges Supreme Falrfax ‘LF!EGBUE YF318852
2000 | Okismoblie Sithoustte Domaville YDA15175 | YD337287
2000 Idsmobile ST Moraine Y2357162 | Y2381009 |
2000 Pontiac Grand Prix _Falrfax YFa01133 | YFa1B664
2000 Pantiac Montana Doravile YDI00B42 | YD339845
2000 GMC ST " Moraine Y2358187 | Y2381000
2001 | Chavrolet I Moraine 12100021 [ 12100021

| 2001 | Chevrolet ST | Shreveport | 18100015 | 18100018
2001 | GChevrolet SIT Lindan 1K100018 | 1K100036
2001 | Oldsmoblla ST Moraine 12100020 | 12100024
2001 | OMC SIT Moraine 12100018 | 12100026
2001 GMC ST Linden TR100019 | 1K100034

IMPORTANT: Dealers should confirm vaehicle through OMVIS mmicli Inquii mm)
or GM Access Screen (Canada only) or DCS 445 (IPC nﬁy} e
beginning campaign repakrs. [Not all vehicies. within the above breakpoints
may be involved.]

Involved vehicles have Baon identified by Vehicle Identification Number. Computer listings
contalning the completa Vehicle Identification Number, customear namsa and address data have
bean prepared, and are being furnished ta Involvad dealsrs with the campaign bulletin. The
custorner name arnd addreas data furnished will enable dealers to follow up with customers
involved In this campaign. Any dealer not receiving 8 computer lising with the campaign
bulletin has no involved vehicles currently assigned.

These deasler lisings may cortain customer names and addresses obtamed from Motaor
Vehicle Registration Records. Tha use of such motor vehicie registration data for any other
purpose is a violation of law in saveral states/provinces/countries. Accordingly, you are urged
to limh the use of this listing to tha follow-up necessary to camplete thia campaign. -

EARTS INFORMATION

Parts required to complets this campalgn are to ba obtained from General Motors Service
Farts Operations (GMSFO). Pleara refer to your “invalved vehicles lsting” before ordering
parts. Normal ordere should be plased on a DRO = Dally Replanishment Order. In an
emergency situation, parts should be ordered on a C30 = Customer Speacial Order.
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Part Number _ Description | Quantity/Vehicle
12457479 U-Van Front RH As reqd.
12457483 U-Van Front RH Ag reqd.
12457488 L-Van Front RH As regd.
12452820 U-Van Rear Center As rand,
12531150 U-Van Rear Cantar Asg regd.
85684658 U-Van Front Centsr As recd.
BR894663 U-Van Resr Canter Az regd.
88894864 L-Van Rear Centar As reqd.
BEE04671 U-Van Rear Conter As regd.
B8B895093 U-Van Rear Canter Ax regd.
88305094 U-Van Rear Seat Bench As reqd.
88895085 U-Van Rear Sest Banch Aa reqd,
858685105 IJ-Van Front Center As regd.
88895106 U-Van Frort Canter As reqd.
88808426 L-Van Rear Canter As reqd.
86856427 U-Ven Rear Center As reqd.
12368764 W-Car Rear Cantar As reqd.
12453442 W-Car Front Cenier Az raga.
12458409 W-Car Front LH A% regd.
12458800 | W=Car Frant Center As ragd.
12458815 W-Car Rear RH A3 reqd.
12459816 W-Car Rear RH AB regl.
[12456838 | W-Cer Front LH As reqgd.
88893317 W-Car Front LH As reqd.
886832318 W-Gar Front RH As reqd.
88803319 W-Car Front RH Ag reqd.
88883320 W-Car Front RH Az regd.
88883321 W-Car Front RH As rend,
B8593325 W-Car Rear RH As reqd.
88803353 W-Car Rear Center ~_Aa rogd,
88803354 V-Car Rear Centar A3 roqd.
BBBO3355 | W-Gar Reer LH As read.
88893356 W-Car Rear RH As regd,
[ 58524557 W-Car Front Center - A regd.
88394558 W-Car Frant Center As reqd.
88894560 W-Car Rear Cantar Ag mgd.
88864561 W-Car Rear Centar As reqd,
B8894582 W-Car Rear Contar As regd.
88654565 (W-Car Raar Center Az meqd.
86894885 W-Car Rear Conter As reqd.
88884566 W-Car Raar Center As reqd.
88805089 W-Car Front LH As raqd.
68895102 W-Car Front RH Ag reqd.
885885103 W-Car Frant RH AS reqd.
BB595104 W-Car Front RH As reqq.
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88895105 W-Car Front Center As regd.
88895106 W-Car Front Center As reqd.
86896426 W-Car Rear Center As reqd.
BEBUEAZT W-Car Rear Center As rand.
BEB96429 W-Car Front LH As raqd.
Be8E6430 W-Car Front RH Ag roqd,
88806432 W-Cer Front RH _ As reqd,
| 58868434 W-Car Front RH As reqgd.
12474640 8IT Frent RH As reqd.
(12474641 SIT Front LH As reqd.
12474643 &/T Front LH A3 regd.
12474644 S/T Front RH As rand.
12477768 /T Front RH As reqd,
12477769 ST FrontRH As ragd,
12477774 SIT Split Banch Centar As rogd.
12477716 ST Split Bench Center As ragd.
SERVICE PROCEDURE

Refer to the following tabla to detenmine whethar
» The suspect seat belt buckia(s) in an imvolved vehicle can be inspected for suspect date

codes{s) of
. Thls;:‘I suapect 3sat belt buckie{s) In an imolved vehicle cannat be inspectad and must be
replaced.
Make ‘E‘Indll Intmrior [RPC[Bagin VIN Gervice Pari Suspect
_ gnlu' Numbers|Date Codes
Chevroiat |Uvan [Gray 14 [YD3114 77388 .
and Paas 12467479 135002
Sida
12457, 158001
158002
T
157002
T183002]
Middle shd Rear 5896083 184001
1] L]
1
1
_' i
i
mEm g -*1
e - 1
Chevroiet ([lven  [Noutral — |521 |YD311479|YD3 77380 |Miodle and Rear | DOBGSOG4| | 161002
- ‘ ~ GRS 151001
151007,
Chaviolet [TWEE  Pawler ™ [T V1319211 [Y1340410 (PG and Frt 20004558[Cant
Canler I
iy BEES4580 131008
- 151008
im
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[mem TWGD I [Yi311211 10 |P/S and Fit_ mﬁE‘?lW
_|Center Inspect

[Chawat |TWaT — [Comel—J677 [YOT34802 [YOS4T075 [Rear 0430078 151007
lEnmm W27  [Camel 871 m*: VS and PTE BB85I516/12450633(Contt
Inspaci

Foar agl' 151001

Chevioisl [TW27__ |Pawter |_ (Vo334 |VE341075 _[Fear ﬁﬁl_ 87002|
Chevrolat [TW27  |Pewiar T [VE3410T6 [Yo365791 |PIS Only umlm

I

. ) Reer B58EEaZh_ 161002]

Chevrolot [1WA@__ jCamal 71_|Y9334502 [YE341075  |Reer . BE8§3356] 151002
BERTIISRY Y, 1 1

159003)
Chavioiel |[TWI19  [Cemel 871 |Y9341076 [Yo308791 |O/G e P18 BBS00a1 SI12 450034 (et
- : _ Inspact

R PRG35

Rear S00053%H 15i0i2|

BBED33GS/12460018] 154002

Chavroiet_[1W18 __ [Pewler |21 |YD332802 V341076 |Remr _ 153003

1 | BEEOSS5R/M24E0ATE] 181002




Page & Month, 200# Bulletin No.: 0004
Chevrolet [1W18 {'Pm g2l ﬂmuﬁimxl hﬂ'ﬁm BEEE331R
. _ ' ____[nspeet
Frt Center BR8B3NDD/12458889 181002
_ Rear 86093355 153002
HBRUSI5AIZASEa1S| 181002
[Fortiac ™ [U-ven  |Gray 141 YD0D04Z|TDaI08as |08 end IS 12457470 1002
12457403 156001
58007
15700/
157002
181002
Middis and Resr | BSBO50DS| 154001
| BBERABAD/1 2531150 181002
A | 82804683 1655001
154002
154003
162001
—145000)
e
Fontac  |U-van  |Meutsl 521 |YDGDBG4Z|YDII648 |Widdie and Raar SEROE0a4 161002
| “SepsMand| 151001
- 151007
Fontac Van___ |Beige =] 12457486 181001
- TI81002
T 1 1
Ponisc __|U-Ven _[Exige BH_|YD300842'YD33I0646 | Middie and Rear BEBOAET| 181002
BEECEI08 _
I I A i I
fac  |W Neutral 521 |YF302181 [YF2186564 [Rear SEB0ASE41 25807 54 164001
- 164002
154003
162003
[Porlac [W™  |Nasmal 521 |[YFI0Z183 [VFa18654 |D/S and B/S BRBES0US Cant |
inspect |
T 5885102,
— Rear | SHBGABE4 1 2350754 154001
154002
154003
1
[Fontiec W &m'm1a1|!ﬁa1uﬁ Roar BA834557 154001
- arcos Tl
154002
Fontee W (Graphle/Ch | 1201 1 1 " IG/B and PG B5ANGAZA|Cart
|arcoal 7l Inapect
1 BREGA30|
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" [Reat 80054083 154001]
» ) RADO2
[OkiemoblielUvan __|Grey Tal [YDAT5175YOR57267 |D/S and PIS. 12487470 136000
12467468 1656001
166002
B _ 157001
= SISyl 15m
a B T61002|
[Middis and Rear | 88854888/12531150 154001
BEERADES 8105
185007
154002
154003
162001
1
14
[Slemchlie|U-van  |Neutral  |521 [YDG15175|Yhaaren?_ |Midde and Rear BEBOS0M| 1&130‘2'
“BABBAGGA, 161001
161007|
Oldsmeblle[U-Ven — |Beige |641_|¥D316 3 IFiS 12457486] 161001
181
157002
Oidimonie|U-Van__ [Baiga BAT VDR TETTE VIR 26T |Nidie 8 Fobe 28894571 181002!
— e _ Wﬁﬂiﬁl
| Ssmobie]i Enlgh B4l [YFZO0ou8 (YravRioT  |Rear BaE0MEB4T 12369764 164001]
| 1542
154003
- i i
rauumiﬁtﬁ- Beige | |YF302208 |YF318652 (/S and PIS ABERSEY Cant
. ’ . Inspect
BREEEI0E
_ Rewr REBE4B84/13G0T6A 1654001
il 154005
- i 1
1
Didsmeble W™ |Grey 4]_|YF208006 [YT 302157 |Ruar BE0D4G0S 181002
Croamobialv— Groy 141 |YF302208 [YF318652 |F/S only n
_ inspect
~ BEBS45E5 161002
(Oldamakilla[ W Neutral Yra02208 [YF318652 [Rear BOBO4SG8] 145002
1
] 145004
_ 145008
_ 145007
- L
jaeos
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T 14
— 146011
145013
) 12913
Cidemahila| W™ Neutrel (521 (YFO02200|YF316662 |P/S only T anees434[Cant
Rear
-
Buick  AWE AWY |Grey 141 [Y1311368 [¥1315424  |Rear
‘_Euiﬂl — [AWE AWY [Gray 141 (Y131 1340411 and PIS
Fri Ganter
- Rew
[m_:_!gk__“ AWSAWY [Neuirsl _ [B21 |Y1A11340 [Y1216474  |Faer
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<Detall par indlvidual campaign>

#.

Install the GM Campalgn Identification Labat.

CAMPAIGN IDENTIFICATION LARE] — For US and IPC

Place a Cempaign Identification Label on each vehicle corrected in accondance with the
Instructions outlined in this Product Campaign Bulletin. Each label prowidas a space to include
the campaign number and the five (5) digit dasler code of the dealar parforming the campaign
sarvice. This Information may be ingerted with a typewritar or a ball point pen.
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Put the Campaign [dentification Label on a clean and dry surface of the

radator core support In an area that will be visible to peopie servicing the G
vehicle. When Inatalling the Campaign Identification Labsl, be sure CAMPAIGN
to pull the tab to aliow adhesion of the clear protective covering. DO
Additional Campalgn Identification Labels for US deslers can be COMPLETED
obtalned from Dealer Support Materials by calling 1-888-349.8152

(Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for Itetm Number ngfg%?
8.1045 when ordering. - yhidiintad

Additional Campaign ldentification | shels for IPC dealars can. be
obtained from your Reglonal Marketing Office

CAMPAIGN IDENTIFICATION LABEL -~ For CANADA.

Place a Campaign Identification Label on each vehicle coractad In accordance with the
instruciions outlined In this Product Campalgn Bulletin, Each label provides a space to Includa
the campalgh numbar and the five (5) digit dealer code of the dealer parforming the campaign
sanvice. This information may be Insarted with a typewriter or a ball point pen.

. A 3

Put the Campaign Identification Labal on a daan and dry sudaca of the

radlator core suppert in &n area that will be visible to people servicing the | 228,
vehicie. Additional Campaign identification Lsbels for Canadlan
dealers can be obtained from DGN by calling 1-800-668-5539
(Monday-Friday, 8:00 a.m. to 5:00 p.m. EST). Ask far itam Number

GMP 91 when ordering. COMMETE
DEALER ¥
D NOT REMOVE
NETARENLEVER
CLAIM INFORMATION
Submit a Product Campaign Claim with the information indicated below:
PART PARTS | COFC | LABGR | LABOR
REFAR PERFORMED | COUNT | PART KO, | ALLOW P HOURS
e — * st il MA-96 V— ##
o
Vo—

* For Campaign Administrative Allowance, add 0.4 hours to the "Labor Houre"™,

*  Tha "Parta Allowance™ should be the sum fotal of the current GMSPO Dealer Net price
plus applicable Mark-Up or Landed Cost Mark-Up (for 1PC) for parls needed to

complate the repair.

CUSTOMER NOTIFICATION — For US and CANADA

Customers will be noiified of this cempalgn on thelr vehiclez by Ganaral Motors {s8e copy of
customer felter included with this bullstin,

CUSTOMER NOTIFIGATION - For IPC
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Lettars wil be sent %o known owners of record located within areas covered by the US
Natlonal Trafflc and Motor Vehicle Safety Act. For owners outside these araaa. dealars should

nolify customers using the attached suggested dealer letter.

DEALER CAMPAIGN RESPONSIBILITY — For US and IPC {US States, Temitcries,
and Possessions)

The US National Traffic and Maotor Vehlcle Safety Act provkies that each vehicle that is sublect
to a recall campaign of this type must be adequately rapaired within a reasonable time after
the customar has tenderad it for repalr. A failure to repair within elxty days after tender of a
vohicle Is prima facle evidenca of failurs to repair within a reasonable time. i the condition s
not sdequately repalred within a reasonable time, the customer may be entitied to an identical
or reasonably equivalent vehicle at no charge or 1o a refund of the purchase price less &
reasonable sllowance for deprecistion. To avoid hawving to provide these burdansome
remedies, every effort must be made to promptly schedula an appoiniment with sach
customer and to repalr their vehicle ae 2oon as possible. In the racell campalgn nofification
lettors, customers are told how to contact the US National Highway Traffic Safaty
Administration if the campalgn is not completad within a reasonabla time.

This bulletin Is nofice to you that tha new motor vehicles included in this campalgn may
not comply with the standard identifiad abave. Under Title 49, Sention 30112 of the
United Statea Code, it |s llisgal for a dealer to sall a new motor vehicle which the dealey
knows doas not comply with an applicabls Faderal Motor Vehicle Safety Standard. As a
consequancs, if you ssll any of thesa motar vehicles without fisst psrforming the.
campaign correction, your dealership may be subject bo a civil penalty for sach such
sale.

DEALER CAMPAIGN RESPONSIBILITY - ALL

All unsold new vehicles in dealers' posseasion and subject to this campalgn muat be held and
inapectad/repaired per the sarvica proceduns of this campaign bulletin bafore cuetomera taka
possession of thess vehiclos.

Dealors are to service all vahicles subject to this campaign at no charge ¥ cusiomers,
- regardless of mileage, aga of vehicle, or ownership, from this ime forward.

Customers who have recently purchased vehicles eold from your vehicie inventory, and for
which thare Is no customer information indicated on the dealer listing, are to be cordacted by
the dealar. Amangsments are fo be made 1o make the required comaction according 1o the
instructions contalned In this bulletin, This could ba done by malling to such customers, a
copy of the customer letier accompanying this bulletin, Campaign follow-up cards should not
be uaed for this purpose, sinoe the cuysiomer may not as yei have recalved the notification
lattar.

in summary, whanaver a vehicia subject to this campalgn antarg your vshicls inventory, or iz in
your dealerehip for sarvice in the future, you must teke the steps noceasary 1o ba sum the
campaigh cormaction has been made before sslling or releasing the vehide.
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<Month OF Mailing>, 200%

Dear Ganeral Motors Customer:

This notice is eent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safesly Act,

Reasan For This Recall: General Motors has decided that cartain 2000 ‘U'-Van, 2000 W'-
Car, and 2000-01 ‘8/T" Truck madel vehicles fail to conform to FederalCanada Motor Vehide
Safety Standard 209, "Seat Belt Assemblies”. The seet belt buckiea in certain, specific
seating locations in these vehicles do not meet the pull tast requirement. In cragh, the seat
belt buckle may releasa and the occupant may recelve more severa injuries.

What Will Be Done:  Your dealor will replace euapect east belt buckle assembiles. In certain
seating locations, dealars will Inspect for a suspect date coda and replace seat belt buckle
assambliae with suspact date codes. This service will ba performed for you &t no charge.

How Long WIll The Rapalr Take? The length of ima raguired to perform thia inspaction and
sarvice cotrection I8 approximately <insert labor ime rounded up to next highar 5 minutes>.
Additionai time may be required fo schadule and procass your vehicle. If your dealer has a
large number of vehicles awaiting service, this additional ime may ba significant. Flesse ask
your degler If you wish o know how much sdditional ime will be naadad to schedule, process
and repair your vehiche.

Contacting Your Desler:  Plesse oontact your dealer as soon as possible to amange a
sorvice date. Parts are available and Instructions for making this correction have been sent to
your dealer, Your dealer {s beat equippexd to obtain pars and provide asrvices to comact your
vehicle as promptly as possible. Should your dealer be unable to schedule a sarvice data
within a reasonable Ume, you should contact the approprista Customer Assistance Centar at
the ilsted number balow;

Daaf, Hearing Impaired or
Divigion | Number Spesch | -

Bulck 1-800-521-7 300 1-800-B32-8425

Chevrolet 1-800-222-1020 1-B00-833-2438

GMC 1-B00-462-8752 1-800-402-80043

Pontisc 1-800-782-2737 . 1-800-833-7668

Oldemobile 1-800-442-8537 1-800-833-6637
GMODC (905) 6444112
" Puerto Nico - English 1-860-456-0552
Puerto Rico - Espaiiol 1-800-496-9993
Virgin fslands 1-800-456-0504

* Uititzes Telscommimication Dwices for the DasfiText Talaphones (TDDSTTY)
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if, after contacting the appropriate customer assistance center, you ars stlll not satisfled that
we have done our best to remedy this condition without charge end within a reasonable time,
you may wieh fo write the Administrator, Nationai Highway Traffic Safety Adminigtration, 400
Seventh Street, SW, Washington, DC 20580 or call 1-868-327-4236.

Customer Reply Card: The atached customer reply cerd Ildentifies your vehicls.
Presantation of this card tb your dealer will agsist In making the necessary comection In the
shortest possible ime. If you no longer own this vehicle, please let us know by completing the
attached and malling it in the postaga pald envelope.

Courtesy Transportation: <Use this section only whon applicable> Your dealer may
prvide you with shuttie service or some other form of courtesy transportation while your
vehicla Is at the deelership for thia repair. Please refer fo your Owner's Manual and your
dealer for details on Courtesy Traneportation.

We are somy o cauee you this Inconvenience; however, we have takan thig achion in the
interast of your safety and continued satisfmetion with cur products, -

Genersl Motors Carparation

Enclosure



GM SERVICE OPFERRTIORS
DEE&LT
URGENT - DIBTRISUTE TMMEDIATELY

DATE: DECEMERER 20, 2000
SUBJECT: 00057 - SEAT SELT EUCKLE
MCODELS : CERTAIN 2000-901 "U'-VAN BEMD ‘W' -CAR MODEL VEHICLER
CERTAIN 2000-01 "E/T' TRUCK MODEL VEEICULES
TC: ALL BUICE, CHEVROLET, OHC, OLDGMIBILE, AND FONTIAC EXEALERS
ATTH: SERVICE MANROER, FARTS MAMAGER,
AND WARRANTY ADMINIETRATCR
CoNpITION

General Motors has decided that certain 2060-01 U/ -Van, 2084-81 ‘W' -Car, and
2000-01 &/ Truck model veahicles fall to conform to Pederal/Carmada Motor
Vebhicle Safetcy Btancard 20%, “"Seat Belt Ansenblies®. The seat balt bucklss in
certain, speclfic esating locaticas in thess vehicles do not asat the pull
test Tequirsment. In a crash, tha sest balt buckle may reissse and thke
otcupant may recelve more severe injuries. )

COREBCTION
Dealsrs are to replace maspect seat belt buckle asseobliss. In cextaln

seating locations, deplers will inspact for a suspaat date code and replace
geat belt buckle assemblies having suspect dats codes.

VEEICLES THVOLVED

Involved are cercain 2000-01 ‘U7 -Vap, 2400-01 ‘W' -Cay, and 2000-01 '8/T' Txuck
model vehicles huilt within theose VIN breakpoincs:

YEAR DIVISION MODEL PLANT FRON
200¢ Buick OCentury/Regel Owmhawa 1 Y131138% Y1340411
2000 Chevrolet Lumine Oghawi 2 ¥1311211 ¥Y1JaD410
2000 Chavrolet Impala/

Monta Carle Oshawa 1 ¥P334802 YS3E5781
2000 Chavrolet Vantiure Dormville YD3114£75% YR3IV7IER
2000 Chevralat /T Marains YI258880 Y2381028
2000 Chevrolak BfT Ehravaport Y821€5084 YE207219)1
2000 Chevyolat B/T Linden YEZE2348 YEITE9BE
1000 Oldemcbile Intrigus Fairfax YF219%50E YFI1RERD
2000 Qladsnobile Silhouatta Doraville YHI1M1YE ¥YDH3IATIRY



2000 M Asmebile 8/T Moraine ¥2357182 Ya3a1008
Z000 Fontiac Grand Frix FPairfax YPA011i1 YrFI1EESS
20048 Ponhitlmc Montana Doraville YD305s42 YDAILEAS
2000 oM B/T Meraine Y2358187 YZ3B1000
L6800 GMC arr Linden YIRE2IEL YE178945
2000 GC Bfr Shrevepcrt Y0252997 YB2I97377
2001 Buiek Century/Regal Oebhawa 2 11100601 11100024
2001 Chevraleat Impala/

Mcnte Carle Qebmwa 1 19100001 18100970
2001 Chevrolet Luminag Oabawe 2 1110¢011 11100011
2001 Chevralat: Venture ‘Daravilis 10100001 1D100040
2001 Chevrolsat BT Moraine 13100021 1100031
2001 Chevrolet 2ST Ehroveport 18100018 181DO018B
2001 Chevrolet 2T Linden 1K1o00018  1Kk100038
2001 Oldsmchilm Intrigue Fairfax 1F100031 1FLOQDRY
2001 Oldsmablle Silheuscts Doaraville 10100003 1D1DOOSE
2001 Oldemcbile B/T Moraine i21an02q 131450024
1001 Pontiamc fBrand Frix Falrfex 1P100033 1F100046
2001 Fonktimc Kentans Doraville 1DIDOO04 1D1004R]
AD01 QMo B/ T Moreine 12100018 121000265
2001 RIC 8/T Lindsm i¥100018 1K190034
2001 GNC &/T Shrevepare 18100014 18100017
INPORTANT: Daalers mhould sonfirm vebicle through SMVIE [N Vehlcle

Inguiry System) or GM hocess Screen (Canada only) or DOB
SEoreen 445 (IFC only)l befcew begioning cempaign repairs.
[Moe nll vehicles within the above breakpoints may be
involved.) _

MAILING INTORMRYION

DBealer mailing will begin on Ducembar 20, 2000.
Ouner malling will beain on Decembar 27, 2000

CMVIA

GMVIR informatien will be availabhle Dacembar 21, 2000.

END OF MERBAUE

GN SERVIUE OFERATTONS
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR
PLUS INC) USHE DATES OF MANUFACTURE

INGLUSHE
MODEL MODEL NUMBER MANLUFACTURING DATES  DESCRIFTWVE NFQ. TO

MAKE SERIES YEAR INVOLVED (EROM)  (TO) PROPERLY IDENT, VEH,
Busick w 2000 20,579 400 SN Century/Regal
Bulck w 200 23 600 1] CenturyiRegal
Chavnlat W 2000 29,546 400 60 Lumhaimpaafionte Cardo
Chevrolal W 2001 908 &S00 SN {uminaimpalafdonta Carlo
Chavolsi U 2000 6,538 4100 S0 Venhra
Chewolat 1) 2001 4| 4100 400 Venture
Chovralet 13 ) 2000 A3 Bt 400 &0 Blazar?SIT
Chevrolel T 2001 10 500 S0 Bazer/SIT
GNIC aT 2000 8,830 4100 5000 JmryfSanoma
c] 1 o ) 2001 4 400 5/00 JEnmyfSanome
Cidamoblie T 2000 1481 400 ot Briwnda
Oildsmpblla w 2000 31904 4100 a/00 Intriguae
Didemobilie w 2004 5 400 4100 Inkigpus
Oidzmablie u 2000 1,100 4100 [ 104 Shhoustin
Oldsmaobla U 2001 ia 400 4000 SHhousiie
Pontinc W 2000 11319 400 600 Gmand Prix
Pontiac w 2001 11 400 500 Grand Pdx
Portiac U 2000 3,605 4100 500 Montana
Forliec U 200 9 4100 00 Mlonlemia
Salum L 2000 10426 4500 500 L-Sarias

G Tolal: 132,322

* Ak affacied vahicips will be comecied.  * Comecied numbers
Y950 F 0006

At m 3 &



DCET72
URGENT - DISTRIRUTE IMMEDIATELY

DATE July 18, 2001

SUBJRCT : 0d067TE -~ F/CHVAS RONCOMPLIANCE CAMPAYIGH
SEAT BFUT EUCEKLE EXCLUHION OF CERTATN VERICLEA

MODELS : Cartaln 3000-01 ‘U’ Van and "W Car Modeld
Vehiclas Cartain 2000-01 '3/T' Toick Hodel Vehiclas

TO: All Bulok, Chevrolat; GNC, Oldewchile, and
Pontlac Dealare

ATTH: Earvies Managwy, Partc Manager, and
Warranty Admiriscracox

A small muwber of 2000 Chevrolar, GeC, and Oldamcbils utility model vahicles
ware arronecusly included in this campaign. Thesa vehicles wers bullt at the
Linden and Moraine plante and are’ sagquipped wich haated meat (RPO ERll and
graphite intarier (REQ 13I).

Thes= vahiclas will bw remcrved from GMVIS {GM Vehicle Inguiry Syatam) or GM

Access Screwn (Canwds omly) or DOB Boreen 445 {IPC enly)l and invelved cemers
will be nocified of this error i(swwple lettexr attached).

Thare is no chenge tQ the vehicleg lnvelved teble £rom yllstin $0067E.

Sample Ownar Lettsr:

Dear Sensxml Motcras Customner:

Ganeral Motorse recently notified you regarding a caspalgn involiving thae
inspaction and posmible replacement of sczat belt buckles on your vshicle.
Tpon Further investigaticn, we have determiced that your vehicle wms not built
with any suspect partis), and docs not need to be lncluded in thia ocawpaign.

1f you have alrcady had your vehicle sperviced under this campaign, we
apeloglze for any Inconvenience cur error may have caussd you,

If you have oot yat had your vahicle serviced for this campalgn, Do furthex
nection in necessary. We apelogize if this ertor has caumed you any consarn
regarding the intagrity of ths safaty belts in your wahicle.

1f you have any quedticne regarding This matter, pleass contact your



{pivisionidealar ur the (Divislion) Customar Assistancs Center at

1-200-4#@-k#l%. Deal, hearing impaired or speech impaired call 1-2Q00-§R%-#8dH
{feilizea Telecommunieation Devices for the Peaf/Text Telephones TDD/TTY) .

Ganaral Motors Corpozration

Thiz owner meiling began on July 1H, 2001,

EMp OF MIBOASE

OM SERVICE OPRRATIONS
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17 August 2000

Mr. Kenneth N. Welnstein
Assoclate Administrator for Safaty Assurance
National Highway Trafflc Safety Administration

400 Seventh Street, S.W. _
Washington, .C. 20590 ole r-3 A3 .00 o

Dear Mr, Welnstetn:
Subject: )aguar Seat Belt Buckle Assemblles — 2000 and 2001 model year 5-TYPE

Re: Part 573 Notification To NHTSA from TRW dated July 7, 2000 - Certain Seat
Belt Buckle Assemblles

This is to inform you that certaln 2000 and 2001MY Jaguar S-TYPES were built with seat belt
buckle assemblies supplied by TRW Vehicle Safety Systems, Inc. (TRW) that may not fully meet
the reguirements of FAMVSS 209 $4.4.b.3. TRW through Ford has informed Jaguar that due to
improper heat treatment of the buckle base component of the buckle assembly, some buckle
assemblles produced by TRW durlng a period from March 29, 2000 through May 9, 2000, and
supplied to Jaguar, may not sustaln the 3000 pound load requirement of $4.4.b.3.

The Jaguar 5-TYPE sedans produced [n May through July 2000 wlll be inspected. For the USA,
this is a total of 5,477 cars not alteady Inspected and campaigned as necessary. As Indicated in
the referenced TRW notification, an estimated 3.8% of the affected seat belt buckle assemblies
may have this condition.

The campaign number assigned to this recall is R134.

Jaguar will be providing the substance of the Part 573 document to the agency within the next
few days.

Sincerely yours,

dillaat .

C. Dianne Black-Nixon, Manager
Product Legislation and Compltance
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5 September 2000

Mr. Kenneth N. Welnstein OO %. AR, 00 4
Associate Administrator for Safety Assurance

National Highway Trafflc Safety Administration

400 Seventh Street, 5,W,

Washington, D.C. 20590

Dear Mr. Welnstein:
Subject: Jaguar Seat Belt Buckle Assemblies - 2000 and 2001 model year S-TYPE

Re: Part 573 Notlfication To NHTSA from TRW dated July 7, 2000 — Certaln Seat
Belt Buckle Assemblles

This lettar provides the detalls regarding the seat belt buckle assembly recall we first advised you
of on 17 August, 2000, 2000 and 2001MY Jaguar 5-TYPES were built with seat belt buckle
assemblles suppled by TRW Vehicle Safety Systems, Inc. (TRW) that may not fully meet the
regquirements of FMVSS 209 54.4.b.3. TRW through Ferd has Informed Jaguar that due to
improper heat treatment of the buckle base component of the buckle assembly, some buckle
assemblies produced by TRW during & period from March 29, 2000 through May 9, 2000, and
supplied to Jaguar, may not sustaln the 3000 pound load requirement of 54.4.b.3.

The Jaguar 5-TYPE sedans produced In May through July 2000 for the United States, with two
different interior trien colors, will be inspected and the front seat belt buckles will be replaced as
necessary.. For the USA, this Is a total of 5,477 cars not already Inspected and campalgned. As
indicated in the referenced TRW notification, an estimated 3.8% of the affected seat belt buckle
assernblies may have this condition.

The campaign numker assigned to this recall is R134,

Should you have any questlons regarding thls campaign, please contact me at 201 8§18 8171 or
by e-mail at DBlack3@jaguar.com.

Sincerely yours,

Edhdant - s
C. Dlanne Black-Nixon, Manager
Product Legislation and Compliance
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PART 573 DEFECT AND NON COMPLIANCE REPORT

QUESTION:

Identlfy the full corpotate name of the fabricating manufacturer/brand
name/trademark owner of the vehicle being recalled. If the recalled vehicle is
imported, provide the name and address of the designated agent as prescribed by
Section 110 (e) of the National Traffic and Motor Vehicle Safety Act.

ANSWER:
Importer and Agent:
Fabricating Manufacturer:

Controller of Fabricating

Jaguar Motors Ine

Jaguar Cars Ltd

Manufacturer and Trademark Owner:  Jaguar Cars Lid

LESTION:

1dentify the vehicles involved in the recall and for each make and model provide:

ANSWER:
MAKE:

- MODEL:

MODEL YEARS INVOLVED:

PRODUCTION DATES BEGINNING:

VIN RANGE INVOLVED: BEGINNING:

BODY STYLE:

VEHICLE TYPE:

Rguar

5TYPE

2000 and 2001

May 2000 ENDING: July 2000
173665 ENDING: #5945
4-door Sedan

Car



7.
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UESTIHON:
Furnish the total number of vehicles recalled potentially containing the defect or
non compliance.

ANSWTER: USsA 5A77

QUESTION:
Fumish the approximate percentage of the total number of vehicles estimated to

actually contain the defect or non compllance.

ANSWER: 3.0%

QUESTION:

Describe the defect or non compliance. The description should include but not
be limited to a brief summary of the nature (addressing the contributing factors, if
any), physical lacation of the defect or non compllance, and consequence.
Photographs or illustrations should be considered where appropriate.

ANSWER: Inadequate hardness of the seat belt buckie base, resulting from an

Incorrect manufacturing process at the supphier. As a result the huckle
falls to meet FMVSS 209, 54.4.b.3.

Under the test conditlons of FMVSS 209 load, the buckle base may
deform allowing the tongue retaining latch pin o withdraw and release
the seat belt tongue.

This only affects two eolor variants — warm charcoal, and sable in the
LUnited States.

QUESTION:
With respect to a defect, furnish a chronological summary of all the principle

events that were the basis for the determination of the defect The summary
should include, but not be limited to, the number of reports, accidents, injuries,
fatallties, and warranty claims.

ANSWER: Not applicable.

QUESTION:
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With respect to a non-compliance, the test results or other data on which the
manufacturer determine the existence of the non compliance.

ANSWER: TRW advised Jaguar of test data and the non<ompliance, but did not
supply that test data to Jaguar.
QUESTION:

Furnish a description of the manufacturer's program for remedying the defect or
non compliance.

ANSWER. Recall Action for Rectification by inspecting and change if necessary front
seat belt buckles.
QUESTION:

Furnish a copy of all notices, bulleting, and other communications that relate
directly to the defect or non-compliance and which are sent to more than one
manufacturer, distributor, or purchaser. These copies are to be submitted to the
Office of Defect Investigations no later than 5 days after they are first sept to
manufacturers, distributors, dealers, or purchasers. Naote that these documents
are to be submitted separately from those provided in accordance with the Part
573.8 requirements.

ANSWER:

The manufacturers [dentiflcation code for this recall is R134
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5 October 2000

-Mr. Xenneth Weinsteln

Associate Administrator for Safety Assurance
Natlonal Highway Trafflc Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

RE:  Jaguar Recall R134/NHTSA campalgn number 00V228.004
S-TYPE seat belt buckle assemblles, FMV5SS 209
Supplemental information to the 17 August, 2000 letter submitted by
Jaguar Cars concerning Part 573 notlfication.

Deayr Mr. Weinstein:

This letter provides an attachment of information supplementing our origlnal
netification to the Agency regarding the TRW seat belt buckle campaign.

Should there be questions from you or your staff, please direct them to my
attention at 201 818 8171, or by fax to 201 818 B490,

Sincerely yours,
' Ay 5143430
Lalblnsk NpITSLEA g
C. Dianne Black-Nixon, Manager TR L0 Ll
Product Legislation and Compliance nil & &

NEESEL



PART 573 DEFECT AND NON COMPLIANCE REPORT

573.5(c)1. QUESTION: :
Identify the full corporate name of the fabricating manufacturer/brand name/trademark

awner of the vehicle being recalled. if the recalied vehicle is imported, provide the name
and address of the designated agent as prescribed by Section 110 (e} of the National Traffic

and Motar Vehicle Safety Act.
ANSWER:
Importer and Agent: Jaguar Motots Inc
Fabricating Manufacturer: Jaguar Cars Ltd
Controller of Fabricating

Manufacturer and Trademark Owner:  jaguar Cars Ltd

§73.5(c)2.  QUESTION:

Identify the vehicles involved in the recall and for each make and medel provide:

ANSWER:

MAKE: Jaguar
MODEL: S-TYPE
MODEL YEARS INVOLVED: 2000 and 2001

PRODUCTION DATES BEGINNING: 4 May 2000  ENDING: 19 )uly 2000
VIN RANGE INVOLVED: BEGINNING: 173665 ENDING: 135345
BODY STYLE: 4~door Sedan

VEHICLE TYPE: Passenger Car



573.5(c)3.

573.5(c)4.

573.5(c)5

573.5(c)6.

573.5{c)7.

UESTION: :
Furnish the total number of vehicles recalled potentially contalning the defect or non
compliance.

ANSWER: LISA, 5,477

QUESTION:
Furnish the approximate percentage of the total number of vehicles estimated to

actually contain the defect or non compliance.
ANSWER: TRW have estimated that 3.8% of the belt buckies may have the condltion.

UESTION: '
Describe the defect or non compliance. The description should include but nat be
limited to a brief summary of the nature {addressing the contrlbuting factors, if any),
physical location of the defect ot non compliance, and consequence.

Photographs or llustrations should be consldered where approprlate,

ANSWER:  Inadasquata hardness of the seat belt buckle base, resulting from an Incorrect
manufacturing process at the suppller. As a result the huckle falls to meet FMVSS 200,
54.4.b.3.

Undor the test conditlons of FMYSS 209 load, the buckle base may deform allewing
the tongue retaining latch pin to withdraw and release the seat beit tongue,

QUESTION:

With respect to a defect, furnish a chronological summary of ali the principle events
that were the basis for the determination of the defect. The summary should include,
but not be limited to, the number of reparts, accidents, injuries, fatalitles, and
warranty claims,

ANSWER. Mot applicable.

ESTION:
With respect to a non-compliance, the test results or other data on which the
manufacturer determine the existence of the non compliance.

ANSWER:  TRW advised Jaguar of the non-compliance, but did not supply test data to Jaguar.



' 573.5{c}8.

573.5(c)9.

QUESTION:
Furnish a description of the manufacturer's program for remedying the defect or non

compllance,

ANSWER:  Recall Actlon for Rectification by inspecting and change if necessary front seat belt
buckles.
. Dealer letter i3 ready for mailing 4 October
Owmer letter l& at NHTSA for review; once approved will be sent to EL Polk for an

owner malling
Techn'cal Service bulletin is in final review and is intended to be malled to deglers

within two weeks.
Parts are available through the normal parts ordering system

QUESTION:

Furnish a copy of all notices, bulletins, and other communications that relate directly
to the defect or non-compliance and which are sent to more than one manufacturer,
distributor, or purchaser. These coples are to be submitted to the Office of Defect
Investigations no later than 5 days after they are first sent to manufacturers, -
distributors, dealers, or purchasers. Note that these documents are to be submitted
separately from those provided in accordance with the Part 573.8 requirements.

ANSWER:  The manufacturers Identlficatlon cede for this recall Is R134
The NHTSA campaign namber is 00V228.004
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Mr. Kenneth Weinstsin
Assaociate Adminlstrator for Safety Assurance
National Highway Traffic Safety Administration
400 Saventh Street, 3.W.
Washington, D.C. 20580

Dear Mr. Weainstein:

Wa have bean authorized to tranamit the enclosed preliminary Noncompiliance
Information: Report in accordance with 42 CFR Part 573, Nissan was recently
informad that a Noncompliance Information Report submitted by TRW to NHTSA
on July 7, 2000 may alsc affect certain Nissan vehicles. We will provide a
complete repaort once we are able to obtain all of the required information.

Very truly,

ud U LS

Frank D. Slaveter
Manager, Technical Compliance

Encl.

Corpoeata OfMfes 18501 South Figaewa 3i., Gerdena, Culifornda
Mailing Addrens: B0, Hox 191, Gerdenr, Cabifornie $08458-0101 Talephons: (810 532-9111
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PRELIM NCOMPLIANCE INF

Re: Part 573 Notification to NHTSA from TRVY dated July 7, 2000 — Certain
Saat Balt Buckle Assemblies

1. Manufsciurer:
Ford Motor Company, which manufaciurers Quest vehicles for Nissan.

2. Yehicles Potentiallv Involved:

Certain 2000 model year Quest vehicles bullt with seat belt buckle
asssmblies manufacturad by TRW Vahicle Safety Systems, Inc. {TRW) that
may not fully mest the requirements of FMVSS 209 54.4.b.3. All other mode!
year Quest vehicles and all othar Niesan vehiclea either do not use TRW
seat belt buckle assemblies affected by this noncompliance or do not use
TRW seat balt buckle assamblies.

3. Jotel Number of Vehicles Potertially Involved:
To bae datamminad.

Ag Indicated in the referancead TRW notification, an estimated 3.8% of the
affectod seat belt buckle asgamblies may have this condilion.

5. Daescription of the Noncompliance:

Duse to improper hest treatment of the buckle base component of the buckle
assembly, some buckle assemblies produced during a pericd from March 29,
2000 through May B, 2000, and supplied 10 Ford Motor Company for use in
the Quest, may not sustain the 3000 pound lead requiremeant of S4.4.b.3.

6. i8 far inatjon of the Existence of & compli



poV-228.005" @
Refer to the referenced TRW notification.
7. Description of Corractive Action:
To ba detarmined.

8. Coov of Noticas:
Copies of all notices will be provided to NHTSA as they become available.
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NISSAN NORTH AMERICA, INC,
October 4, 2000

Mr. Kenheth Weinatein

Asaociate Administrator for Sefety Assurance

Natlonal Highway Traffic Safety Administration

400 Seventh Street, S.W.

Washington, D.C. 20580 0 ov-228.005 &)

Ref: 00V-228.005
Dear Mr. Weinstein:

Enclosed is a complete Noncompliance Information Report subssguent to the
preliminary report we provided on August 31, 2000.

Very truly,

7l O LA

Frank D. Slaveter
Manager, Technical Compliance

Encl.
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Corporate (Hfea 18601 Sonth Figuevan Bt, Cardena, Culifiorniz
Malling Addresa: F.O. Box 191, Garderm, Califormia WE248-0131 Telepihame: (5100 G52-3i11
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PLIANCE IN TION REP

Re: Part 573 Notification to NHTSA from TRW dated July 7, 2000 — Certain Seat
Seat Bell Buckle Assemblias

1. Manufacturer;
Ford Motor Company, which manufacturars Quest vehicles for Nissan.

2. Vehicles Potentjaily Involved.

Cartain 2000 model year Quest vehicles built with seat belt buckle
assemblies manufactured byy TRW Vehicle Safoty Systems, Inc. (TRW) that
may not fully meet the requirements of FMVSS 208 S4.4.b.3. All other model
vear Quest vehicles and all other Nissan vehicles elther do not use TRW
saat balt buckle szsamblies affectad by this noncompliance or do not use
TRW seat belt buckle sassemblies.

3. r of Vehi Potentislly involved:

As indicated in the referenced TRW notification, an estimated 3.8% of the
affected seat belt buckle assemblies may have this condition,

5. Dascription of the Noncompliance:

Duse to improper heat traatment of the buckle basa component of the buckla
sesambly, some buckle assemblies praduced cxing a period from March 28,
2000 through May 8, 2000, and supplied to Ford Motor Company for usa in
the Quest, may not sustaln the 3000 pound load requirement of 84.4.5.3,
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Refar to the referancad TRW notification.

7. Description of Comgeotive Action;
All owners of potentially affected vehicles will be notified. The buckle
assambliss will be inspectad to detenmina whether the buckle assambly build
date codes are within the suspect range. Those within the suspact date code
range will be replaced at no cost to the customer.

8. Coov of Notices:

Copies of all notices will be provided to NHTSA as thay become available.



