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March 4, 2004

Associate Administrator for Enforcement (NVS-211)
Mational Highway Traffic Safety Administration

400 7 Street SW, RM 5319

Washington, DC 20519

Ladies and Gentlemen:

Please find a copy of 8]l communication sent to custormers of Siemens Energy & Automation,
Ine. (“SE&A’) concerning a possible non-conformity in one of our products. SE&A recently
discovered that a quantity of Type QT circuit breakers, catelog munber Q3020, were mis-marked
at the factory. This device consistz of a I-pole 30A breaker and a 1-pole 20A breaker, Our
fndings reveal that the handles on the 30A 1-pole are marked “20”, and the handles on the 20A
1-pole are marked “30”. The result is that the 20A breaker is marked as a 30A and the 30A
breaker ip marked as a 20A

While a 30A circuit connected to a 20A circuit breaker might experience nuisance tripping if
fully loaded, a 20A circuit connected to & 30A cireuit breaker may result in overheated
conductors in a sustained overload condition. This condition could result in a risk of personal
injury and/or property damage. SE&A has alerted its customers as 1o thie potential non-
conformity, SE&A believes that the number of consumers potentially affected by this problem is
extremely small. We are working with our customers to ensure corrective action and swift
résolution of this problem. Please call me at (770) 751-2420 if you have eny guestions,

JBC:dkn

Siemens Corporation

Ioe| B, Celestin 3333 Okl Milton Farkway Tel: (¥70) 751-2420 oel.celestin@siamens.
Ascociate Counse] Aipharetts, GA 20005 Fax: (770) 7402554 ] i@ siemens. com



Dear Recraation Vehicls Owner:

Thie nctice |e sent to inform you of a possble non-conformiy to & part contained within yoaur RV
and recommand that you comply with the suggested Inspection. Slemens Energy & Automation,
Inc. recenlly discoverad that a limlted quantily of Type QT citcuit breakers, catelog numbear
03020, were mis-marked at the factory. This breaker, Installed In the main panal of yaur RY,
congigts of a 1-pole 30 amp breaker and a 1-pola 20 amp breakar. Our findings revaal that soma
breakars wers manufacturad with the hende for the 30 amp ¥-pole marked as “20" and the 20
amp 1-pola marked as 307,

What s the problem?

While a 30 amp clreult connected to a 20 amp circult reakar might experience nulsance tripping
if fully paded, 8 20 amp clrcult cennecied 1o a 30 amp cieult bresker may result in pverhaeted
conduciors in & sustained overioad condition. This condiion coukd result In a risk of personal

Injury andfor properly damage.

have 2

First, any Fleeiwosd RV menufactured prior to July 18, 2003 could not contain the mie-rmarked
C3020 breaker. K your Fleastwood RV was manyfectured gfter July 19, 2003, the bast way to
datermine Iif your vehicla containg a propery marked hreaker Is o focate your maln pansl and
conducd a vigual Inepaction. A comectly matked Q3020 crcult breaker i marked “20 amps® on
the left-sica pola end |s marked “20 amps”® on the right-ekde. Resading the handies from left to
right, the order should be 30-20, If the breaker handies sre murked 20-30, and the breaker Is
Identified ms & QAVZ0 on the label located an the side of the breaker, It must be replaced.
A plcture |5 atiached to help you identify the differsnce betwean the correct and Incorrect handls
marking.

if you havs any concamae or if you prefer, simply bring your vehlcle to en authorized Fleetwood
cealer and esk them to conduct the Inspection for you. i required, the dealer wil replece the
clrcwit breaker for you.

Who con { contect i | have further questiona?

For lssues ralated to Flestwood andior your interection with an authorized Flestwood RY desler,
yau may contact Flestwood Owner Relatlons at {800)322-85218. For questions nelated speclfically
by the QIN20 circuk brasker, you can cal Slemens Energy & Automation at 1{B77) BB5-5314.
Both numbers are toll-frae.

We rogret any Incomeniance ihis Issus may cause you. These steps are necessary io help
maintain the high jevel of quallly and dependabdliy that you axpact from both Flestwood Homes
erd Slemens Energy & Automation, Inc. Wa truly appracists your cooparailon and understanding
In this imporiant effert.

Sincaraly,



SAFETY NOTICE

August 27, 2003

Dear Dave Carter Locatlon:

Slemens Energy & Autometion, Inc. recently diccovered that & quantity of Type QT cireuit
breakars, catalog number Q320, ware mia-manced ot the factory, Thie device concigte of a 1-
pole 30A hreaker and a 1-pole 20A. braaker. Cur findings revaal that the handles on the 30A 1-
pole are marked “207, and the handlea on the 204 1-pole ara marked “30". The reauit Is that the
20A breakar le marked as &8 30A and the 30A breeksar ls markad as a 20A.

While a 30A circult connacted to a 20A circult braaker might experiance nulsanca tripping i fully
Inaded, & 20A cireult connectad tn & 304 crcult braaker may rasult in cverhaaiad conductors In a
sustainad overioad condition. This condiion could resuit in a risk of personal Injury and/or
property damage,

The only product with this possble condition la the Q3020 type QT clrcult breaker shippad to you
betweean July 18, 2003 and August 22 2003, Our recards Indicata that you may have purchased
one or more of theae circuit breakers, The attechad shipping mview documant indicates the
quentity of the itams shipped to you.

Tha following staps must ba takan to ansurs propar aorreotive action:

1. All Q3020 circult brepkere must be located and visually Inepected. Tha produci
wlentifation label listing the catalog number Is affixed to the side of the device. A
gomacy marked Q3020 hae left-slde 1-pole reted at 30A and right-slde 1-pole ratad at
2CA. Reading the handlas from left to right, the arder wil ba 30-20. N the braaker
handias ars marked 20-30, and the breaker is ldentified as a Q3I0N), It must ba
returned. IMPORTANT: Evary Q3020 purchased during thiz pariod, whather stif in atock
or metakfed in tha fald, rmos! ba hapacted and mis-marked breakars muat be retumad 1o
Slamans.

2. Flesss nolify your effected customers of this product sefely notice. Afmached 8 a
semple letter that we recommend you use for this purpose. Wa request that you
promptly cantact your cusiomers diectly to ensure notification and to offar your
assistance,

3. Mis-merked Q3020 chcuit breakera shoukl be retumned folowing nommnal RGA
proceduras. Onca the units have besn recalved and vertfiad, cradit will be Issued.

&, For ndditionel information or concoma, ploese coall the toll free number in El Paag,
1-277-865-6014,

Wa ainceraly ragret any inconvenionce ihis effort caures you. However, a significant Factor In tha
value of the Siamens product line to our customers Is the quality of owr products. We must
ensure thet thie quallty and depandabliity ls maintained. Any gensrsl concama you have may ba
diracted to your local Slemens Enargy & Auiomation sales office. Thank you for your
understanding and eaoperatiaon In thes important offon.

Sincaraly,



SAFETY NOTICE

Auguat Z¥, 2003

Dear Slemans Energy 8 Automation Distributor:

We have recantly dlecoverad thet a quantity of Type QT circuit breakars, catalog number QI024,
ware mle-marked at the factory. This devics aonalsts of a 1-pole 30A breaker and a 1-pole 20A
breaker. Our Andings reveal that thea handles on the 30A 1-pole are marked “20° srd tha
handise on tha 20A 1-pole are marked “30°. Tha rosult is that the 20A braaker s marked a4 8
30A and the 30A breaker is marked as 3 207,

While 8 30A circult connected to a 204 circult braaker might experience nuisence tripping If fully
loadad, & 20A clreuit connactad to 8 30A cimult Braskar may raguli In averheawsd conductars In a
sustalined overioed condion. This condiion could result In a sk of personal Injury andior
property damape.

The only product with this possble condition ks the Q3020 type QT clreult brealker ahipped to you
betwasn July 18, 2003 end August 22, 2003, Owr records Indicata that you may have purchasad
one ar more of thass circuil brsakers. The sttechad shipping mMvlew document indicates tha
quartity of the tema shipped to you.

The following steps mizal bs taken to ansure proper cormective action:

1. Al Q3020 chrcult breakers must ba losated and viauslly Inspactad. The product

identification label listing tha catalog number is affbed to the skie of the device. A

Q2020 hes lefi-gide 1-pole med ot 30A and right-alde 1-pola ratad at

20A. Reading the handles from left to right, the order wil be 30-20. ¥ the breaker

handias ars marked 20-30, and the broakar is |dantifisd ax a QO3020, H must bo

returned. WPORTANT: Evary Q3020 purchased during this perod, whethar xifl in alock

or hataflad in the Rakd, must be inspectad and mis-marked breakers rmust ba ratumed 1o
Stemana.

2 Flaass notify your affected customars of this product safety notice. Aitached is a
sample latter that we recommend you use for this pwpose. We requasi thet you
promptly contact your cusiomars diractly (o snsure notificaton and to offar your
assistanca,

3. Mis-marked G3020 circult breakers showd be returned following nommal RGA
procaduraa, Qnca the units heve boen recelved and verified, cradlt will ba issued,

4, For addiionel information or concems, plsase call the toll free number in B Paso,
1-87T-565-5014.

W sincaraly regret any Inconvanlienca this affort causas you. Howaver, a significent factor in tha
valus of the Slermnens product line to our customers I the quality of our products. We must
ensure that this quality and dependability Is meintained. Any genarsl copcams yau have mey ba
directsd to your local Blemens Enerpy & Autometion sales office. Thank you for your
undarstanding and cooperetion m this important effort.

Sincaraly,



SAMPLE LETTER TO CUSTOMER

SAFETY NOTICE

Dy

Our compeny recently recelved the following notica from Slemena Energy 8 Autometion, Inc.
conceming cartain shipments of thelr G3020, type QT ciroult breakars.

“WWa heve recently discovarsd that a quantity of Type QT eircuil breakers, catalog numbar (13020,
wore mis-marked st the factory. This devica conalsts of a 1-pola 30A brapksr and & 1-pola 20A
breaker. Our findinge reveal that the handlee on the 30A 1-pole are markad “20°, end the
handies on the 20A 1-pole are marked “30". The rasult I3 that the 20A breaker Is marked as a
304 snd the 30A breaker I markad & a 204.

While g 30A ¢imtuit connected to a 20A ciréult breaker might sxperisnca nuissncs fripaing i fulty
Inades), 8 20A dircuit connected to a 30A chcult breskar may rasull In averheatad conductors in a
suatained ovaroed condition.” This condition could rasult In a risk of peracnal Injury and/or

proparty damaga.

The only prm:lunt with ﬂ1h pnulbla unndltlun Is the Gr302C type QT quad circuit breaker shipped
to you patwee : D03, Qur racards Indicate that you may have
purchased one or mnre of thm r.lrl:uil: bruukm

Our own récords indicats thet you purchesed one or more C3020 clrcult breakers from ua thet
were shipped during the perlod in queation. In light of the potentially serioua nature of this riotice,
wo arg aaking that vou promptly locate all such unis ao that we can replace thern, ¥ necessary, at
tha earfiest posaible opportunity.

All of the Q3020 clrcuit breakere as desoribad above, anoe lacalad, must be viaually inepected.
The proouct dentificstion label listing the catelag number la affted o the side of the device. A
cormectly marked (13020 hae a laft-side 1-pole rated et 30A and a right-side 1-poke rated ot 204
Reading the hancles fram left to right, the ordor wil be 30-20. H the breaker handles ara
marksd 20-30, and i s marked as & Q3020, the breaker ahould be returned.

Az giatad in the Slemens advisory, anly the Q3020 type QT crouit braskers an shippad within tha
designated time period might be affactad. Pleass take Immediate steps to lbeate fhese unita and
contact our compeny ao that we can completa the reguired replacement

Any questions should be directad to the undargigned. Thank you for your prompt attention in the
mather.

Sinceraly,



SIEMENS

Dear Recraation Vehicla Cwner:

This natice |a aent to Inform you of a possible non-conformity to a part contained within your RV
and recommeand that you comply with the suggeetad Inspaction. Siamans Energy & Automatlon,
Inc. racanily discoverad that a limited quentily of Type QT circult breakers, catalog number
(13020, wera mis-marked st the factory. This breaker, installed In the maln panel of your RV,
cansists of & 1-pals 30 amp breaker and & 1-pole 20 amp breeker. Our findings reveat that some
breskers were manuieciund with the handle for the 30 amp 1-pole marked as “20° and the 20
amp 1-pole marked as “30", .

What la the pfoblasm?

While a 30 amp circult connected to a 20 amp circult branker might experiance nulaangs tripping
if fully fomded, & 20 amp clrcult connacted 1o a 30 amp clreult breaker may reault in ovarhoated
conductors in o sustained overioad condiion. This condition could rault In a risk of personai

Injury andior property damegs.

First, any Flestwood RV manufactured prior to July 18, 2003 colld not contain e mis-merked
3020 braaker. N your Flestwood RV was manufachwed gfter July 19, 2003, the best way to
determina If vour vehicla contaeis a properly marked breaker is & locade your main pansl and
conduct a visual inepection. A correctly marked 3020 circult breaker |3 marked “30 amps” on
the left-alde pola and I8 marked “20 ampz” on the right-slde. Reading the handlas from lef to
right, the ortder should ba 30-20. H the breaker handies ara marked 20-30, and the breaker Is
ldantifled a8 a Q3020 on tha atwl locwyted on the sids of the breaker, | must be replaced.
A pictura |5 milached to help you Identlfy the difference betwaen the comect snd incomect handle
macking.

If you hava any concame o i you prefer, simply bring your vehicle to en autharized Flastwood
deeler and ask tham to conduct $he Inapection for you. W requirad, the deater will replace the
clrcuit breaker for you.

Who 2an ! coptact it | have further guasflons?

For leses relaied to Fleetwood end/or your interaction with an suthorized Flaetwood RV dealar,
you may contect Fleetwood Owner Relations at (B00)322-8216. For questions related specifically
to tha Q3020 circulk braaker, vou can cad Siasmens Enengy & Automation et 1{B77) BES-5814.
Bath nirnhers ana Inll-frea.

We roegret any Inconvenlenca this lssue may causs you. These steps Bre necassary %o help
maintain the high level of quality and dspendabiity that you sxpect from both Fleetwood Homes
and Slomens Energy & Automation, Ine. We truly appreciste your cooperation and understanding

ifn this imporiant offort.,
Sincerely,
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