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Technlcal Service Bulletin

BUBJECT:
Owner Notification Campalgn - Sporiage Owmers Manual

This bulletin provides Information related to a owner notification on 2000 modal year Sportage to
correct an grrar In the Owners Manual. The jump starting diagram In the Ownars Manual is
Incomrect. If the dlagram were followed, sparkfarcing could cause the battery 1o explods causing
patantlal serious injury to bystanders.

Conneoting Junper Cablew

Connect cables in numesicnt order
and discennect In reverss onder.
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To corract thls emor, Kia is sending a letter and correction sticker to all 2000 model year Sportage
owners asking them to apply a comectlon sticker to page -5 In their Owners Manual.

For your In-stock 2000 model year Sportages and owners requesting that a daaler install thelr
corraction sticker, refer to comaction aticker application on next page.

Thers |s no charge to the customer for this procedure. Under applicable law, you may
not sall or otharwise deliver any 2000 mode| year Sportage unill the Owners Manual has
been corrected, pursuant to the procadurs sat forth In thia bulletin,
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SUBJECT:

Cumat Notification Campaign - Sportags Owners Manual

CORRECTION STICKER APPLICATION

1. Remove Owners Manual from Information packet in glove box.
2  Opan Owners Manual to page 8-5.
3. Apply supplled sticker with raviaed battery jumper connactions In location shawn below.

Gonnecting Jumper Cables

Conneot eables in numerioal ordar
ahd dimconnect ln reverss order.

AFFECTED PRODUCTION RANGE:
All 2000 modal year Sportage.
PART NUMBER INFORMATION:

Deacription

P/N

Comecton Sticker

UPO1OPS 013 LB

WARRANTY CLAIM INFORMATION:

Gonditlon

Labor

Ropalr  |Clalm

Descriptlon |Typs | Code Code |OP Code Tima: Ceusal PN Related Faris |Quantity
Apply
Quners | n | Nee | Co9 02 {UPDOG PS 013 (UPMIOPS013LB[ 0
Stickar
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Kia Motors Corporation, in cooperation with the National! Highway Traffic Safety
Administration, is conducting a voluntary Recall Campaign on 2000 Sportage models to
apply a comection aticker in the Owners Manual to correct an exror in the jump starting
procedure.

Kia will send a correction sticker to all 2000 Sportage owners asking them to apply the
sticker to the affected page in their Owners Manyal,

Enclosed is a Technical Service Bulletin that provides the following information:

Comection Sticker Application Procedure
Affected VIN Production Ranpe

Parts Information

Warranty Claim Information

Also enclosed is a copy of the owner notification letter, & list of your in-stock vehicles,
and a sufficient number of corraction stickers for vour inventory and customers who may
have misplaced their sticker. Please start performing the corrections to your affected in-
stock 2000 MY Sportage Owners Manoals immediately.

Please make certain the appropriste personnel in your dealership are familiar with the
details of this recall to ensure proper responses to customer inguiries.

Your prompt attention in completing this recall is appreciated  If you have any questions,
please contact your Kia District Paris/Service Manager,

Sincerely,

Lee Sawyer
Senior Vice President,
Fixed Operations

Enclonirea



