- American Transportation Corporation

RECALL NOTICE

AMERICAN TRANSPORTATION RECALL # 00-202 Septemnber 2000
NHTSA # 00V-208 :

Dear Amarican Transportatlon Bus Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and
Mctor Vehicle Safety Act. American Transportation Corporation has determined that the
Vehigla ldentification Number (VIN) on certain International® 1C, AmTran RE™ and AmTran
FE™ buses fails to conform to federal regulations requiremants for ViNs (48 C.F.R. {Code
of Federal Regulations) 565 Vehicle Identification Number Raquirements).

The affected International® IC model buses were built from March 17, 2000 through June
13, 2000. The affected AmTran FE™ and AmTran RE™ model busas were buitt from June
1, 2000 through July 15, 2000. '

The vehicle identified on the enclosed card fits this description and our records show you
as the owner of this vehicle. .

DEFECT DESCRIPTION )

On some of the above International®IC, AmTran RE™ and AmTran FE™ school buses, the
dlghs located In the 8™ and 10™ positions of the VIN are in error. The 10" position code
reflects the model year, and was published as a “Y" {for 2000 model year) on the recalled
units. [t should have been a *1" for 2001 model year. Changing the model year code also
changes the 9" position code sincs it Is darived from a calculation using the mode! vear
code.

The VIN is located on the cerlification label an svery vehicle and must reflect the cosrect
number. The invoice and Manufacturer's Certificata of Ongin (MCQ) may also have the
incomect VIN applied. These etrors will affect the regiatration of the vehicle.

ACTIONS YOU SHOULD TAKE
1. Replace the current certification label in the bus with the comect label enclosed with

this letter.

2. Examine your MCO.
If the VIN on the MCO agrees with tha camected certlfication label enclosed with this
letter, your MCO is correct and the AFFIDAVIT OF CORRECTION also enclosed
with this letter shauid be destroyed. If the VIN number on the MCO does not agree
with the comected certification label enclosed with this letter, your MCO is In error
and you will need to submit the AFFIDAVIT OF CORRECTION along with the MCO
to register the bus. If you have already registered this vehicle you will have to re-



register with the correct VIN. if you are not required to register yaur vehicle, retain
the AFFIDAVIT OF CORRECTION with your MCQ. .

3. After the cerification labal has been replaced, please check box #2 on the
“AUTHORIZATION FOR RECALL SERVICE" card. Smn and retum the card 1o
Amarican Transpartation.

4, Some states require a labad reflecting the VIN to be placed on the dash at the
bottom of the windshield. If your vehlcle was built with this option, we have anclosed
a smail replacement tag with the comact VIN. Please follow the procedusre below to
install,

5. The mylar manufacturer's label that is jocated under the hood on the driver side of

- the dash next to the wiring connector (see picture) is not a federal or state
requirement. American Transportation s not required to change this label. It may
be removed or ighored.

Mylar Labol Under Hood
You may make arrangements to have your American Transportation deater assist you In
performing this repair. American Transportation estimates that Its dealers will have
instructions to remedy this defeot by September 15, 2000,

REPAIR PROCEDURE

Certiflcation Label Replacement |
The certification 1abei ie located on the forward overnead panel above the driver.

Certificatlon Labal Located Above Driver



Paper Certification Labaels:

If the vehicle identified has a paper label, the kit supphed with this letter should have a new
paper label enclosed. Remove the backing off of the labsel and apply it directly over the
existing certification label.

Metal Cortification Labels:

If the vehicle Identified has a metal certification fabel, the kit supplied with this letter should
have a new metal label enclosed. Remove the rivets using a # 27 bit, drili through the
center af all four rivets that rétain the metal tag to the bulkhead pansl. Remove and destroy
the old metal tag. Install the new enclosed metal tag in the same lkocation using four rivets
(part #400050000) enclosed.

Matal Lower Windshield VIN Tags:

It your vehicle has a metal VIN iag located on tha dash in front of the driver, we have
enclosad a new VIN tag. Remove the rivets using a # 27 bit, drill through the center of the
two rivets that retain the metal tag to the panel. Remove and destroy the old medtal tag.
Install the new enclosed metal tag in the same locatlon using two rivets (part #400050000)

enclosed.

Metal Tag Located on Dash In Front of Drivar

LABOR (Time to perform required repaira)

Install new Paper Cartification .1 hr.
Remove and insatall new Metal Cartification (when required) 2 fr.
Install emall windshield VIN tag {when raquired) Ahr
Locate vehicle and completa racall information 3 hr.
Re-Registration Cost |

The charges from tha Motor Vehicle Departmeant ta change the title will be reimbursed. A
copy of your recaipt along with the invoice for tha labor above is required.

RECALL CLAIMS
To assist in processing the recall, it is imporiant that you provide an invoice with the

following information.

Body Serial # - Vin# :

Recall Campaign # ; Faciliies Repair Labor rate :

Hours Charged:



WHAT YOUR AMERICAN TRANSPORTATION DEALER WILL DO

Your American Transportation dealer will repair your vehicle free of charge (parts and
labor). Please make arrangements with your American Transportation dealer far repair on a
" mutually agreed upon date.

IF YOU NEED HELP '

If the dealer does not remedy this condition without charge on the mutually agreed upon
date, you can obtain assistance by calling American Transportation customer service at the
toll free number listed bolow, You may also wish to submit a complaint to the Administrator
of the National Highway Traffic Safety Administration 'if you believe that American
Transportation Corporation ar its deaker has falled to remady the vehicle without charge,
within a reasonable tima, which i no longer than 60 days after you first tender to obtain
repair. Submit your complaints to 400 Seventh Street, S.W., Washington, D.C. 20580, or
call the tol-frea Auta Safety Hotline at 1-888-327-4236.

If you have questioha concarning this notification, please contact an authorized American
Transportation dealar or cur Compliance Depariment at 1-800-843-5615. You may locata
your nearest dealer by calling 1-800-892-7761 or you may call our Compliance Department.

We requast your prompt attention in the correction. of this defect and apologiza for any
inconvenience it may causs you.

~ IMPORTANT
In tha evant you no longer own the vehicle described, please fill in the requested

information on the enclosed postage-prepakd card and retum it to us. This informaticn will
allow us to notify tha comrect owner,




