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April 1, 2004 A R0 K S, N,
Waghingtan, D.C, 20006114
Ms. Kelly Schuler poretil o Lo
Safety Defect Analyst
e Erka 2. Jon
Recall Manlagﬂnent Division S Dhect Tel {202) m;
National Highway Traffic Safety Administration Direct Fax (202) 263-6232
400 Seventh Street, 8. W. Bfon Mg ety LT Com
Room 5326
Washington, D.C. 20590
RE: 04E-022
Durakon Industties
Dear Kelly:

Enclosed for your files is a final copy of the owner notification letter that incorporates a
paragraph regarding notice to lessees.

Thank you for your assistance.
Sincerely,
FErika Z. Jones

Enclosure
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Safety Recall Notice OYE-Odd

March XX, 2004

Dear Valued Durakon Customer:

This notice is sent to your in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Durakon has decided that a defect which relates to motor vehicle safety exists in certain
bedliners manufactured and distributed by Durakon.

Durskon takes great pride in the quality and craftsmanship of our bedliners which is why we
want to alert you to this important safety concern.

Our records show that you may have purchased a Durakon AllStar or Patriot overrail bedliner
made for Chevrolet Silverado and GMC Sierra pickup trucks since Angust 1, 2003,

Durakon has recently determined that some fasteners used with its AllStar and Patriot brand
overrail bedliners for Chevrolet Silverado and GMC Sierra pickup trucks may not properly
secure the bedliner to the pickup truck bed. If the bedliner is not proparly secured, it could
dislodge from your vehicle, posing a risk that a following driver could lose eontrol of his vehicle
from trying to avoid the obstacle. As a result of this determination, Durakon is no longer
authorizing the use of old style toggle wing fasteners for overrail AllStar and Patriot bedliners
purchased after August 1, 2003 for Chevrolet Silverado and (IMC Sierra pickup trucks.

In order to asgure the continued integrity and performance of the bedliners, the company is
requesting anyone who may have purchased either an Allstar er Patriot overrsil bedliner sinee
August 1, 2003 for 1999 to 2004 Chevrolet Silverado or GMC Sierm pickup trucks, or purchased
one of these pickup trucks with either brand of bedliner already installed. to rehum to am
puthorized Durakon dealer so that the bedliner can be inspected and, if neceszary, repaired with
amwlydmgmdtﬂgglemngfastemngmtem,urlfraqmred,repMmﬂlamwbed]mer
The inspection and any product replacement that may be required as a result of the inspection
will be completed at no cherge to you

Because of the possibility that the bedliner could become disledped from your vehicle and pose a
risk to drivers behind you, it is important that you arrange to have your bedliner inspected
promptly.

If you are the leasor of this vehicle, federnl law requires you to forward this notice to the lesaee
within ten days of vour receipt of this letter.



If you have any questions, our customer service representatives are happy to assist yon and
can provide the location of the nearest authorized Durakon dealer. Please call the Durakon
hotline at 1-800-933-4200,

If you belleve that Durakon has failed or is unable to remedy this defect without charge
within 8 ressonable time, you may submit a complamt to the Administrator, National
Highway Traffic Safety Administration, 40{} Seventh Street, 8.W., Washington, D.C. 205%0,
or ¢all the ioll free Awto Safety Hotline at 1-800-424-9393 (Washington DC area residents
may call 202-366-0123).

We regret any inconvenience this may cause you but your safety is our priority. We remain
committed to making your use of our bedliners as safe and enjoyable as possible.

Sincerely,

Durakon Industries, Inc.
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April 16, 2004 Mwyer, wm;ufu"uui

Goorec 1. P Washingios, D.C. 200081101
ge H. Person

Chief, Recall Management Division ol % prrieen
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Enforcement —

Naticnal Highway Traffic S8afety Administration Oirac Ted 021 Pl

400 Seventh Street, 5.'W. Dinoct Fae {202) 2035732

Washington, D.C. 20590 SRR g 241

Re:  Recal] 04E-032

——Durakon Indosries

Dear George:

In accordance with §573.6(c)(9). ] am enclosing a representative copy of the final
cusiomer notification leter related to the above-captioned campaign that was resstily seat by
Durakon Industries 10 more then ons owner.

Please Jet me know if you need additional infornvation.

Sincerely,

lagpm
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April 7, 2004, 2004

Safety Recall Notice

Dear Valued Durakan Customer:

This noticg is scnt to your in accordance with the requiremsenis of the National TrafTic and Molor
Vehicle Sefety Act.

Durakon hag decided that a defect which relates 10 mptor vehicle safety eximis in certain
_bedliners manufactured and distribined by Durnkon.

Durakoh wkes greal pride in the quality and craftsmunship of our bedliners which is why we
wani 1o alert you to this important safety concern.

Out reconds show that you may have purchased # Durskon AllStar or Pawlot overmil bedliner
made for Chevrolet Silverado and GMC Sisrma pickup rusks since August 1, 2003,

Duraken has recently determined that some fasteners used with s AliStar and Patriot brand
wvernil bedliners for Chevrolet Silvernds and OMC Siema plekup trucks may not properly
secure the bedliner to the pickup truck bed, I the bedliner is nol properdy secwred, it could
dislodge from your vshicle, posing a risk that a following driver could lose contrel of his vehicle
from trying to svoid the obstacke. As x result of this detenminmion, Durakon is oo longer
authorizing the use of old styls toggle wing fasteners for overmil AllStar and Parriot bedfiners
putchased after Auguet 1, 2003 for Chevrolel Silverado and GMC Sierrs pickup trucks.

In order ta assure the continued integrity and performwace of the bedlines, the company is
mquesting anyone who may have purchased either m AlStar or Petriot overrail bedliner since
August 1, 2003 for 1995 to 2004 Chevrolet Silverado or OMC Sisrra pickup tracks, or purchased
one of these piclaip trucks with either trand of bediiner aiready installed, to retum w =
authotized Durakon dealer se that the bedlines ¢can be inspected and, if nevessary, repaired with n
newly designed toggle wing fastening system, or if required, eplaced with 3 sew bodliner, The
mapection and any product replacement that may be required as a result of the ingpection will be

complated at nn charge to yoir,

Because of the possibility that the bedlings could bacome: diskodged fom your vehicle and pose a
risk 1 drivers behind you, It is imporient that you arrange to have your bedliner inspectad

promply.

Duraken hadustrioe, Ine.
1101 Nordh Lapasr Roasd
Lapaer, M1 s0440

B10-584-0850 pioprat
BI0-657-7730 Jax
wunichumbrn com



If you are the Jemsor of this vehicle, foderal low reuines you fo forwnnd this notice o the lossse
within wa duys of your recept of this Jetter.

If you have any questisny, sur castomier sexvice represetatives are happy to aigist you sad
can provide tha location of the earest awiherized Durakon desler. Ploasa call the Ivonkon
Totine at 1-S00-233-4208,

I you belisve that Dernkon has fafied or & onshic to remady this defoct witheut charge
within & reasonable thme, you may submit 2 complaint (0 the Admiwistrater, Natlansl
Highway Traffie Safety Admivistration, 400 Severth Strest, $.W,, Washingtea, D.C. 20598,
or c¢all the toll fres Acto Safuty Hotline at 1-800-424-5393 (Wichingten DC ares racidenis
may cal 302-356-0123).

committed w0 rasking your use of our bedliners as safe and eqjoyable as posaible.

Sincarely,



