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a MITSUBISHI
MOTORS

TECHHICAL INFOEMATION

HUBJEGT ' Nai SR-04-003
TIRE AND LOADING INFORMATION LABEL e Aorl 7004
— SAFETY RECALL CAMPAIGN o ol
CRCULATE TO: ] SENERAL MANABER [ PARTS MANAGER P TECHNICIAN
] SERVICE ADVISOR. P BEFVICE MANAGER [0 WARRANTY PROCESSOR | [X] SALES MANABER
PURPOSE

The Tire and Loading Information Labe! on affected vehicles states the Incomect vehicle capacity
weight. If a customer wishes to have tha dealer install the label, follow the Instructions In this bulletin.

AFFECTED VEHICLES
2004 Montero and Montero Sport vehicles preduced before 1/29/04

CUSTOMER NOTIFICATION

A lottor will ba sent to all owners of affected vehicles, instructing them to affix the comrected
labal to the vehicle. If thay do not wish to affix the label themselves, they can bring it to a

Mitsubishi Motors derler to heve It Installad A sample copy of a customer notification latter
appeare later In this buallatin.

REQUIRED OPERATIONS

Affacted naw or used Inventory vehicies must have the corrected Iabel Installed before the
veirfcle /g soid. A lisi of ﬂffﬂﬂﬂ VINS in your deglership’s inveniory is enclosed with this
bulfetin, afong with the comractive labals. If & VIN on this st wes recently sold, please contact
the owner to bring their vehicie in for this labsl ingialiation.

To inatall the new Tire and Loading information label:

1. Remove the clear film from the original Tire and Loading Information label, located on the driver's
side B plilar.
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2. Affix the provided new Tire and Loading Information label over the originel label.
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WARRANTY INFORMATION

No warranty <laims should be submitted for this campalgn.

Migublshi Motors Morth Americs, Ing.
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Sl MTSUBISH!

AFFECTED VEHICLES:
MODELS: 2004 Montero
2004 Menbero Sport

Catee Apm, 204

RE: INPORTANT SAFETY AECALL HOTIFICATION: GR-54-031

Dear Miaubishl Cvmer,

Thia ncilos le wartt 10 you In Repordance wick 9 recuiremente of the Nalonal TrdRe and Motor Vihicle Sty Adl,

Rasanm For Notios: Miubleh| Motor Sxiee of Amarod, nc. hae determined that ihe Tim and Loading Infommedion
oo kil o o civbvinr's oot whdos Ther el yoshlcl caymctly welght. Shviriosding =
damaga your vafiols, stversoly eifect vehicle podomnenca, including randing amlhtﬂdnu.mu-
unmmmmhmmm )

et You Bhould Do: A oomwoled ‘Tire ewid Lomding Irforation inbel i provided wih fhis leter, Femove 1he clear fm
Trou s 213Gl Tine mnd Lowding |rloristion Label on e webisle. Than memie thie batideg fiom
e rarw kel e aflh B pver te origynal iabal. If you do nol wieh to o'l tia new lebe] yourest,
bring fw labal 10 your Authorized Misubishl Molore Degler o offbx v lsbol. Thoro will be no
charge far his sandce.

i you heve wryrtrouble with hidng 1he comeciva Tire and Loading Infermation (abal inedeled, plesst infenn e by aalling:
Wttaubishi Customer Raators Deparimant  -RITTO0U- 2004 (n-S40-TiE0)
Houne Mordey — Selurdey 7 nL 16 10 p.m. (Genbre! Standas! Time)

¥ aNer condeciing Mibsubishl Custome’ Radaticn, you il ave i pvoblern heving the oomesiive labol inatalad prometly and
wilout chagss, wiile o e Adminisirtos, Nelicral Highwy Trelfia Bafely Adoinlalmtion, 400 Brvenih Sireet 3Y, Yashinglon,
D2, POBSD, of tall tha Auto Baky Hotine toll-ros (968) 2271234,

Notice o Lassors: H you am u leezor of fve or move keaead vehicies sz of the dele of his lattar, you hirve an obligation wider
Toderal vy, (UG GFR Part 85779, ke provide the ke of Iha abave refaranacd varichs with & <npy of Bils kear by et chess mall
within kon diryw. of resipt. Further, you musl malnkain reoamd, which kienHis 1 leesos to whom yau oot e copy of this stsr,
tha e vou seni i, and the wehioks e fiation number [N} of the wusjecd vehicle.

Y¥¥a appreciate your proimpt ettonicn ko this iator. I you e any queetishe, plecas comtec your Miaubiohl Molors Coater,
Hnoersly, .

WL

Chack Halpar
Direckos, Berviow wrd Produst Support



