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March 26, 2004

Mr. George Person, Chief

Recall Analysls Division

Offce of Defects Invastigaticn, Safety Assurance

U.S. DEPARTMENT OF TRANSPORTATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATICN
400 Savanth St., S W.

Washington, DG 205380

RE: 04V-086

Dear Mr. Person:

In accordance with our campaign to correct a safety dafect relatad to the headiamp in
certain 2001-2002 model year Honda Civic automoblies, we are submitting a copy of the
dealer bulletin, which also Includes the text of the customer Istter.

Sincarely,

AMERICAN HONDA MOTOR CO., INC,

A L e

Willam R. Willen
Managing Counsal
Product Regulatery Office
WRW:ke

Enclosure
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FEPAIR

W EONDA. Service Bulletin

Appliss To: Bes VEHICLES AFFECTED

Safety Recall: Combination Light Swich

BACKGROUND

A terminal In tha haadiight wire hamesas connector can
overheat and may cause the low-beam headiights o
fall without waming. Although the high-beam pasltion
remalna oparational, an urexpected loas of low beams
could reeukt In a cragh. |

VEHICLES AFFECTED
2001 Clvlc: ALL
2002 Clvig:
2-door
From VIN 1HGEMZ., 2000001 thru
1HGEMZ2.. . 2L.024168
d=-door
From VIN THGES1...2L000001 thru
1HGES1...2L024203
From VIN 1THGES2...2L.000001 thru
1HGESZ...2L028089
From VIN 2HQES....2H500001 thru
2HGES....2H530552
Fram VIN JHMES1...25000001 thm
JHMES1...28004507
From VIN JHMES2...28000001 thru
JHMESZ2, . 28002838
Hatchback
From VIN SHHEPS...2U1200801 thru
SHHEPA...2U300022
CNQ
From VIN 1HGENZ...2L.000001 thru
1HGEN2...2L000181

200001 Insight: ALL

CUSTOMER NOTIFICATION

All ownars of affected vahicles wil ba sant a
notMcation of this recall. An sxample of the customer
nctificaticn s at the end of this sarvica bullatin.

Mot all vehicdea within the VIN ranges are affeocted by
this recall. Bafore baeginning work an a vehicie, varlfy
ita eligibliity by checking at least ana of thesa kema:

» The customer hae & notification letter.

» Tha vehicle Is shown on your campalkgn
reaponeibility report.

s Tha vehkde Is shown as Eliglble on an IN VIN status
Inquliry.
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In additien to the bullated verification itlame, check fara
punch mark akowe the 12th character of the englne

companment VIN. A punch mark In thet Iocation meang
the comblination light mwlih haa elready been repaired.

Somae vahloles affacted by this recall may ba in your
uzed oar Inventory. Acoording to fadaral law, thoss
vehicias cannot ba sold or leesed untll thary are
rapairad. Ta saa i a wahlsla v affectad by this recal,
do a VIN status ingulry bafom selling it.

GCORRECTIYE ACTION

Raplase tha combination Egivt switeh, the REDAWHT
wine in tha haadight wire hamess, and if needed, the
16P haadlight wire hamass connectar.

FAHRTS INFORMATION

Combination Light Switch Rapair Kit:
{Ineludes switch, wire harmess connacior, 250 mm
wire with an attached terminal, and wire splice
conngator)

Civic: F/N 35012-85A-307, H/C 7743875
Insight: P/N 36012-83Y-308, H/C 7743853

TOOL INFORMATION

Tarminal Pin Kit C: T/N 07QAZ-003020C, or aqubvelent

{Tarminal Pin Kit C contalns the wire crimper and
the heat gun ussd for wire aplicing.)

Terminal Malntenance Set: T/N 070AZ-S5A0100"
[Containa Teminal Remover Set (six small, plastlc
tools used to ramave tarminais from the 18P
headlight wire harness connector), and Secondary
Lock Opener (& minlature, flat-tip screwdriver used
to open the secondary locks on the 18P haadiight
wira hameas connector)]

* This tool Is belng sent to your dealerahip akng
with your Inlt'al sllocation of combination light
gwitch repelr kits,

NOTE: i you neaed addifonal tools, aorder them thrnugh
the parts ordaring aystam.
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CLSTOMER INFORMATION: The imformalion Ln this bullstin Is imtanded for ues only by skiled feohnibians who hares e propar fools, squipmant,
and mining 10 cormacky and salely makmaln your wehicia. Thess procedurss shoukd rat be atsmpied by "do-tyoursatierns,” and you should not sseume
ihie bullelin appllsa io your vahicle, or that your vehinie hae the condiion deecrbed. To celsrmine whethar thia kifformetion applas, corest an

autharized Honda suiomohiks dealer,



WARRANTY CLAIM INFORMATION 4, Aemova the Hasting column covers {sas tha
2001-04 Civic Service Manual, page 17-27, step 4;

7:5:3 Hapllﬁﬂ'ummhlnaﬂo:hhtﬂﬂm and ':.I: e ﬂ!l?-ﬂ EM: mm inulM.hirgmL e
pagpge , B18p 4; or 1 g any
::m REDAWHT wira In the headight wire Manual, page 17-8, stap 5). On the Ingight stearing
L collimn, algs remova tha twe front nuty, and Kosan
A [ Dg the onulse control leam .3 tha tw rear nuts.

(2001 Cive 2-daor thry
VIN 1HGEMZ...2L014502)

723104 | Roplace ta coimbination fgit awkch, the | 0.B
RECYWHT wing In the headlight wire
hamess, andtha 18P wim hamags
cannectsr

A | Do the crulse contrcd leam 0.3
{2001 Clvic 2-doar thiu
VIM 1HEEME...2L01 8502}

Faled Part: P 35255.-85A-A01
H/C 8453358

Delect Code: SCM

Sympiorm Code;  F23

Skil Lewel: Repair Technkian

REPAIR PRCCEDURE

NOTE:

s 3RS comporens are localsd In this area. Batore
you begin, review the SAS cornponant locations,
cautions, and procacurss in the sarvice manuel.

+ Be careful not to damage the dashboari or ather

Imterlor trim pleces. 6 On wwnnm the 16P oonnector from the
wira splicing, refer to sarvice bulletin 00-099, tha cabla real. (n Givic Hatchbacks, also
Terminal Replacamant instructions, disconnect the 14F connactor from the wiper
swich. Then carafully pull the wire hamess to the
1. Make sure you have the antkthedt code for the radio rlght of the stesring cokimn. On inaights,
{if applicabls}, then write down your custamer's d nect the 16P connactar fram the combination
radis staticn progets. iight awiteh.
. CABLE
2. Disconnect the negative cable from the battery. CAVIC i Sfown EFEDH!!L R

3. On Civies, ramove the drivar's deshboard lower
cover. For Civie 2/4-docr, see the 200104 Chic
Sendoe Manual, pags 20-87. For Chvic Halchbaok,
soa the 2002-04 Civic Hetchhack Sendca Manual,
paga 20-81.
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8. Tum tha ignition switch ta the ACCESSORY (1)
poation, then twm the atesring whasi to the rgh.

7. Remave tha two screws from 1he eombination light

B. Using e flat4p screwdriver wrapped with electrical
tapa, slightly lift the awitch cover, then ramove the
switch, and discard It,

8. Aamaove the tape or corrugated tubingfoam from

the 16P connector wire harness (o expoas about
200 mm of wire. Discard the tape, but retaln the

tubingficam.
GOARLKGATED
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10. Locam the AEDANHT wira In tha 18P connecior.
Then maasura 156 mm from the and af tha
connector, and oul the REDAVHT wire there.

oL-OME

11. Inspact the 18P connector for heat damage ar
discoloration.

» I the cormactar is OK, go to atep 12.
» If the connector k= damaged or discolored, go to
step 14,

12 Using tha Secondary Lock
Tarminal Maintenance Set {T/MN 670AZ-S5A0100),
carafully pry apan tha ascandary leck on tha
REDYWHT wire side of tha 18P connector.

&r from the

RECDVWHT WiRl
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TERMINAL RENOVER

13. Twiat off & tarminal remover from the Terminal
Remaver Sat (T/N D70AZ-S5A-011). tnsert tha
terminal ramover Into the cenier row cavily of the
16F connectar, above the AED/WHT wire cavity,
then ramova end discard e REDYWHT wire.

3



14. Sirip off 7 mm of insulstion from the vehicla wira
hemass sida of ihe REQ/WHT wire. Inser the -
gtripped end Into one side of the splice connactor,
and orimp the connaeotor.

15. Cut the new AED/WHT wire 170 mm from the end
of [ts tarminal. Then strip off 7 mm of Insulation
from the cut an.

16. Insart the stipped end of the new RELYWHT wire
inia the other side of the splica connecior, then
crimp tha cannector.

17. With & nor-combusiible materal betweon the
RED/WHT wire and the vehkle wire harness, usa a
heat gun to shrink the spllce connector casing.
NOTE:

* Bo careful not to get bumed,
= Da not ovarheat tha wire.

1o0d3

1B. If the orginal 16P connector |8 not hest damaged
ar decolored, Insert the new REDAWHT wire Imto s
proper tarminal cavity on the connacter, then ge to
stap 22, if tha 18P connector is damaged, go to
step 18.

19. Using the secondary kack cpenar from tha Tarminal
Mairtenance Sat (T/N 070AZ-55A-010), carefully
pry opan the other secondary lock an tha 18P
Connecion

20. Twisl off a terminal remaver from the Terminal
Remover Sat {T/N C70AZ-85A-011). Insart the
tenminal rermover nto a conter row cavity of tha
original 18P connactor, ramove the cormesponding
wiré from s candly, and transfer it to the same
cavity in tha new 18P connactor. Repaat thia for all
the wiras axcept tha arlginal REDAWHT wire.

21. Ingart the new AEDANHT wire Inta lis propar
tarminal cavity In the new 16P connactor.

82, Bnap the sacondary laokis) closed on the 16F
CONNBELOr, :

23. Using electrical tape, retnpe the wie hamees or
Inzert the wirea infe the comugated tuking/foam and
retspe the tubingfoam.

24, Inawll the new combination Iight switch with the two
onginal acraws,

25. On Civics, reroute the wire hameas over the
stearing column, then connect the 18P connector to
tha combinailon iight switch, the &P connactor to
the cable resl connectgr and, on Civie Hatchbacks,
tha 14P connector to the wiper swilch. On irsights,
connéct tha 18P cannactor to the combination light
gwitch

286. Cannect the negative cable to the battary.

27. Chack the operation of tha headlighis, tha parking
lights, end the tum signels.

04-015



8. On Chvies, install the drivar's dashboard lower
COVET.

25, (natal{ the stearing collumn covers.
40). Entar the radio anti-4heft cods (if applicabie), then

anter your customers tado station precaets. Set tha
CloGi

31. Do the Idie lsam procadurs;
s Make sura all elactrical ilema (A/C, audio unit,
lighte, etc.) ara off, then etart the engine.
+ Lot tha engine ranch normal oparating
temperatura {the cooling fans cycla twite).
= ‘Lot the engine Ide (throtte fully cleaed) for 10
minutes.

32. On 2001 Glvic LX and EX 2-goor rmocksls thru VIN
1HGEMZ...2L0 18502, do the crulae condrol laam
precedure:

* Dxive the vahide, and set tha crulse contml
abowe 40 milee per haur.

* Dyive the vehicle for & to 10 minutea at the sei
spead, If you cancel the set apeed befora driving
5 to 10 minutes, repeat the procedurs.

-NOTE: This procadure can also be done on a

chagals dynameeneter, but it cannol be done with

tha vahicle on a I,

33. Canlarpurch a camplation mark above the 12th
charactar of tha engine comparmeni VIN.

Cemier-punch hara.

THGOOC0OOTNO0OX

Spring 2004 .
Safely Rocall Campaign: HaadBght Switch

Dear Honda Ownar:

‘This notice | sant to you In accomdance with tha

raquiramants cf the Natlonal Traffic ard Moter Vehicle

Safety Act,

Whal Is the raason for this notlos?
Hortda Meter Co., Lid, has decided that a dedoct
relating to motor vahicle safety exiels In cartaln
2001-02 Civics and 200001 Insights. A terminal in the
headight wire hamess can overhget &nd mey caues tha
low-bearms & fail without waming. Altheugh the
high-beam position remaing cpemilcnal, an unexpactsd
lcan of iow beama cauld result In & crash.

04015

What shoukd dp?
Call any auinorzed Honde desisr and meake an
appaintment to have yvour vehlde repaired. The daaler
will Inspact ths headlight awitch and replacs all neaded
partg. Thia wark will ba done ines of Flapas plan
to laava your vehicla for hall a day to allow the dealer
Hedbility in sohaduling.

Who to oontact if problems.
it vou are nmaamUMHla aawbo vou recetvae from
your Honda desler, you mey write bo:

American Homda Motor Co., Ine.
“Honda Autamoblls Cusiomer Service
Mail Stop 500-2N-7A

1819 Tomanca Bivd,

Torrance, CA S0601-2748

H you bellave fhat Amadean Honda or the dealer hag
falled ar s unabla to remegy the defact In your vahicle,
without charge, within a reaschabla pered of ime {80
dayr from the dste you it contact the dealar for &
repair appalniment), yod may aubmk & oompiaint to:

Adminiatrator

MNational Highwey Traffic Safety Adminlatralian
400 Saventh Siresl, SW

Washington, DC 20580

Or call the tolHras Safsty Hotline at (B88) 227-4234,

What to do i you fegl this notice Iy In amror.
Cur reoorda show that you are the current owner or
lsanss of a 200102 Chvic or 2000-01 Inaigitt rrvolved
In thie campelgn. IF thls iz not the case, or the narw/
addrees Information is not comact, pleasa fill out and
retumn the anclossd, pestage-paid infosrnation Changs
Card. Wa will then update our racords.

if you alrandy paid to heva a defactiva hasdlight awiteh
replaced, you mey be algibls for reimbu rssment. Refsr
to tha attached inatnkstions for aligikilty rmcuirements
and tha ralmburasment procadurs.

Lessor Information.
Faderal Iaw requlres that any vehipls kasaor racaiving
this recall notice must forward a copy of thies notica to
the lesaee within 10 daye.

] have guestions

you have any questions abaut this natice, or nead

assistance with contacting a Honda dealer, please cal
Honda Automablle Custamar Sarvice at
(&00) 398-1008, and salact menu option £2.

Wa apalogize for any Inconmvaniancs thle campalgn mey
COLIES Yo,

Slncaraly,

Amarcan Honds Motor Co., I,
Hondu Automaohills Divikion

Eafb



March 28, 2004

Daar Sarvice Manager,

Honda Motor Co., LTD. 8 mnul.mlm a aafety recall campaign for cartain 200102 Civica and
200001 knsights.

The low-bean: terminal on the headight wire hamaaa oan cverheat and may causa the low beam
haadighte o fall wihout waming. Nﬂmghﬂmh#‘.—baa‘n poakion remains aparational, an unexpectad
lowe of low baams coulkd raultma crash.

Repair Strategy
The repalr s to replaca the combination light switch. the RED/WHT wire in the headlight wim
hermass and, if noaded, the 18P haedight wirs hamess connactor. For repalr, VIN, and warranty

Information, refer to service bulletin 04-015, Sefely Recal: Combination Light Swifch.
A Campaign Rasponsibility Report ia enclosad with this letter.

Some vehiclos affectad by thle recall may be In your uead vehick Inventary. Assording to
Fodarai law, thosa vehicles cannot be sold or leasad untll they ere epairad.

Mot all vehigles wihin the VIN ranges are affected by this campsign, Befora beginning work ona
vahicle, verify itz gligibility by checking at leasl one of thesa Hems:

s The tustomer ham a notification |ether.
= The vehidle is shown on your campalgn responsiblity report.
» The vehicle is shown as seliglble on an IN VIN status Inquiry.

Customar Nolification
MNotfications o Thc cwners will begin mallng on Aprl 5 and continue through the month of April
Tha natification latter to Insight cwners will ba malled Laier.

Parte iInformation

A quantity of repair Kite squal to 20 percant of affacted vahicles sokl by your dealership will be
allocated on March 29. The Integrated Campalgn Conirol Syatem wil sutomsaticaly replace any
ropair kits You uss.

Too! Information

To remaove tarminels from the 16F headght wine hamess connector, we will sand you
twe ar three Terminal Maltenance Sats, TN 0TOAZ-554-010. Ench sat Includes a
mistizhare flat-tip scrawdriver far cpening the sscondary locks on tha 18P connectsr,
and six small plastic tocis for remeving terminals In the 162 connector. To purchase
additional tsrminal maintenance sets, use normal parts ordering procedures.

To meks the wird aplice described in the mpair, uge the crimper tool and the heat gun
fram Terminal Pin Kit C, T/N 07Q:AZ-003020C. (2 requirsd toal we previousty sent o
your dealarship), or cormmmmrcially avallabla squivalents.

Sincarely,

Amarican Honda Motor Co,, Inc,
Honda Automoblla Divislon



