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RE: Updated Campalgn Announcamant Information

.0On February 24, 2004, we told you that Honda Motor Ca., Lid., had announced to NHTSA (Natlonal
Highway Traffic Safety Administrallon) its Intentlon to recall all 2001 Chvice and cortaln 2002 Civies In
arder to Inetakl a headlight switch repair kit. The recall alsc Includes all 2000, 2001, and cartaln 2002
Insight vahicles,

Baalkc Problem: Tha low-beam terminal on the headiight wirs hamess can gverheat and may causs
the low beam headights to fad wihout waming. Although the high-beam position remalns opecational,
an unexpectad loas of low beama coutd result In a crash.

Repajr Strategy: The Repalr Is To Replace Tha Combination Light Switch, The RED/AWHT Wire In The Headlight Wire
Hermess And, if Neaded, The 16F Headlight Wire Hameas Connector. For Repalr, VIN, And Warmanty Information, Refer
To Service Bulletin (4-015, Safely Recal Combinetion Light Swiich.

Soma vahieles affectad by thia recall mary ba In your used vehicle invantory. According to Fedaral law, those vehicles
cannot be sold or leased untll they are repalrad.

Mod all vahicles within the VIN rangea are affected by this campaign. Bafare baginning work on a vahicle, verlfy its
sligibilty by chacking at Inast ona of thess tema:

« The customer has a notification lattar.
« Thawveahicla is shown on yaur campaign responshility rapoit.
«  Thewehide is shown as aligible an an iN VIN stahus inguiry.

Customer Notification: Notifications To Clvic Owners VWil Begin Medling On April 5 And Continuse Through The Month
Of April. The Notificeiion Letter To Insight Owners Wil Be Mailed Later.

A Campalgn Reaponaslbllity Report will be malled to you on March 28, 2004,

Parts Information: A guantity of repair kit sgqual to 20 percant of affecied vehlclas sold by your
deslarship weas allocated along with the posting of service bulletin 44-015. The Intagreted Campsign
Comiral Systern wlll automatically replace any kite you use.

Tool Information: T ramowe erminak from the 16F haedlight wira hamesas connactor, wa sent you
two Terminal Mantenance Sets, TN 070AZ-85A-010. Tha sot Includea a minkatura fiat-ipy screwdiver

for opaning the secondary locks on the 16P connector, and sbi small piasiic tools for removing
terminala In the connector. To purchesa addiional aets, use normal parts ordering proceduras,
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Dear Serdce Manager:

Honda Motor Co., LTD. hannmmngaanfﬂtyremlmn for certain 2001-02 Chica and
2000-H Insights.

The bw-beamn kerminal mhhm#ﬂmhmmmm may cause the kw baam
hoadights to fall without waming Akhough the high-baam position rammnpamhuna] an unexpected
loss of low beama could resuk. in a crash.

Repelr Strategy

Tha repalr Is to replaca the combination light swikch, the REDAVHT wire In the headlight wire
hamoas and, if needod, the 16P headight wire hamess connectar. Far repelr, VIN, and waranty
Intcrmatlon, refer to sarvice bullstin mm. Safety Recall: Combination Light Switch.

A Campalgn Responzlbliity Report ls enclosed with this latter,

'Some vehicles affected by this reosll may be in your uzed vehicle Inventory. According to.
Fadaral |aw, thossa vehlcies cannot ba sold or leased untll they ara rapalred.

Not all vahiclea within tha VIN ranges are affected by this campalgn. Bafore baginning work on a
vehiclk, verify lte slighility by checking at lsast ane of these Roms:

» The customer has a notification lstter.
The vehlcla |5 shown on your campalgn reaponsiolitty report.
= The vehicle is shown as sligibla an an IN VIN status inquiry.

Cuntome  Notication
MNofifications o Givic ownere will begin maiing on April 5 and continue through the month of April,
The notification [stter to Insight owners will be malled later.

Parts Information

A quantity of repair kits squal to 20 percent of affected vehlcles sold by your dealership will be
allocated on March 26, The Mtanratad Campaign Control System will automaticelly replace ary
repalr kits you use.

Teol Information

~ To remove lerminala from the 16P headlight wirs hamesa connacisr, wes wil sand yiu
two or thres Terminel Maintenanca Sets, T/N 070AZ-85A-010. Each aat includes 2
minlaturs flat-tip screwdrivar for epening the secondary Iocks on the 16P connactor,
and alx asmall plastic tools for ramoving tarminala in the 18P connactor. To purchase
acditional terminal maintenance seta, uae nomal parts ordering procedures.

To meka the wire splice described In the repair, use the crimper tool and tha heat gun
from Tesminal Pin Kit G, T/N 07QAZ-003020C. (8 required tocl we previously sent to
your dealership}, or commerclally available eguivaienie.

| Sincerely,

American Honda Motor Go., Inc,
Honda Automobila Divislon

1 Londa Auremobile Division

Amwriczn Uond Matar Compary, Lo, L1 Toarrmer Boulevard, “Lrancg, ©aliternio 9061 -2746 Plone (3003 FH3-2000



