HONDA

22 0 E 1V Boferioan Honas Matar €o., ino.
ALy Tomancs Baulmed
MY e, CA BOS0T-E748

Phione (310} 783-2000

i APR 15 P 22U

T
bl

i,
= L

g -'_lt',. [:F
April 13, 2004 DEFECTS IRVESTIGATION

Mr. Kenneth Weinsteln,
Associate Administrator

Office of Safety Assurance ki 76
NATIONAL HIGHWAY TRAFFIC SAFETY

ADMINISTRATION {tp
400 Seventh St., S.W.

Wazhington, BC 20590
Dear Mr. Wainstein:

On April 5, 2004, Honda Motor Co., Ltd. {HMC) detarmined that & safety-related problem
exists in the transmissions of ceriain Honda and Acura vehicles listed below. The following
information is submittad pursuant to the requirements of 48 CFR 573.6.

The following repart contalns preliminary Information. The remalning information will be
provided to NMTSA as soon ag [t has heen gatherad.

573.6{c)(1)
Mamea of manufacturer: Honda of Canada Manufacturing, Ine. (HCM)
Henda Manufacturing of Alabama, LLC (HMA)

Manufacturer's Agent: Willlam R willen
Amarican Honda Motaor Co., Inc. (AHM)
1916 Torrance Blvd,
Tomrance, CA 905601-2746

573.6{c)(2)
Identification of potantlally affected vehicles:
Make/Model Description VIN/Dateg of Manufa

Honda Odyssey Cartaln 2002 model year  Ta be submittad In the finel Part 573.
Cartain 2803 modeal year
Certain 2004 mode) year

Honda Pilot Certaln 2003 model year
Coartain 2004 model year
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573.6{c){(2)
Idantification of potentlally affacted vehiclas:
Make/Modol Dasgription vi re
Acura MDX Gertain 2001 model year  To ba submitted in the final Part 573.

Certaln 2002 model yaar

Deacription of the basls for the determination of the recall population:

The affected vahicles are based on market feilures and manufacturing recorda.
Transmissions manufactured after the affacted ranges received internal changas
and do not require modification.

573.6{cH3)
Total numker of vehicles potentially affectad: Approx. 600,000

573.6{c)(4)
Percentage of affected vehicles that contain the defect: Lass than 0.3%

573.6{c)(5)
Defact description:

Summary
Certain operating conditions can resutt In heat buikd-up between the countershafi
and secondary shaft second gears in the automatlc transmisslon, eventually lesading

to gear toath chipping or, in very rare cases, gear breakage can occur. Gear failure
could result in transmisslen lock-up.

Detall

Certaln operating condltons can result In heat build-up betwaen the countershaft
and secandary shaft second gears In the automatic transmission. Lacking sufficient
oll flow to gissipate heat, proknged oparation under these condltlona can eventually
rasult in decreasad material etrength. In higher mileege vehiclas, this condition can
rasult in gear tooth chipping or, in very rara cases, gear breakage can octur.

In most cases, transmlasion noise will indicate a problem, however it is possible for
the transmission to become locked without warmning. A locked fransmisslon could
result In a crash.
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573.6(c)(6)
Chronology:

To be submitted In the final Part 573.

573.6{c¥8))
Program for remadying the defect:

The owners of all affected vehicies will be notifled by mall and asked 1o take their
vehicle to an authorized Honda or Acura dealer.

Vehicles with 15,000 miles or less:
The dealer will update the transmission with a simple revision to the cil cooler

raturn kne 1o increase lubrication to sacond gear.

Vehicles with more then 15,000 miles:

Tha dealer will ingpact the transmission to ldentify geara that have already
experienced discoloration due to overheating. IF discoloration exists, the

transmission will ba replaced. K discoloration is not present, the deafer will
perform tha revision to the oll coolar retum line.

The inspection and repalrs will be performed free of charge for all affected vehicles.
573.6{cX8)(i)

Estimated date to begin malling notiications to owners: May 12, 2004

Extimated date to e-mall preliminary notification to dealers:  Apr. 13, 2004

Estimated cate to provide sarvice bulletin to dealers: Apr. 23, 2004

Egtimated date of eompletion of the notification of ownaers: September 2004
573.8{cX9)

Representailve coples of all notlces, bulletins and other communications:

A copy of the dealer service bullatin will be submitted to your office as soon as

possible.

573.6{c)10)
Proposad ownar notification letter gubmission:

A draft of the owner notification letter will be submitted to your office as scon as
posslble.
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b73.8(c){11}
Manufacturer's campalgn number:

F30 for Pilot and Odyssey; P31 for MDX.

Sincerely,
AMERICAN HONDA MCTOR CO., INC.
it A
. Ll
William R. Willan
Managing Counsel
Product Regulatory Office
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