R
Safety Defect and Noncompliance Report Guide for Vehicles | , '1._f P

PART 573 Defect and Nongompliance Report' "2l5
Eudlrf 'clr
On _22"" March , 2004, Triumph Motorcycles 1.td decided that (a defect which relutenln lﬁiﬁf 15

vehicle safety¥(a non compHance with Federal Motor ¥Yehicle Safety Stand
the motor vehicles listed below, and s fornishing notification to the Nation

wip o) exits in

Safety Administration in accordance with 49 CFR Part 573 Defect and None liance Tion
Date this report was prepared: 24™ March 04 4y /5'6
Furnish the manufacturer's identification code for this recall (if applicable): not applicable ¢/ apl’b}

1. Identify the foll corporate name of the fabricating manwfactarer of the vehicle being recalled. If
the recalled vehicle 15 imporied, provide the name and mailing address of the desipnated agent as

prescribed by 49 US.C. §30164.

Triumph Motoreyeles America Ltd,

385 Wal Sanders Memorial Drive

smite 100

N ia GA30265

United 8 f .

Identify the corporate official, by name and title, whom the agescy dhonld contact with reapect to

Telephone Number: (01 678 854 2010 Fax No.: w
Name and Title of Ferson who prepared this report.

Signed:

'Hach manufacturer must furnish a report, to the Associate Administrator for Safety Assurance, for
each defect or noncompliance condition which relates to motor vehiele safety.

This guide was developed from 49 CFR Part 573, "Defect end Nancompliance Reports” and also
outlines information currently requested. Any questions, please consult the complete Part 573 or
contect Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882,



¥ B I In¥pl in the

2, Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicie line
(provide illusirations or plotographs as necessary to describe the vehicle), provide:

Make{s): Trivmph. Model Years Involved: 2000 — 2003. Model(s): TT6H

Production Iates: Beginning: 9" Dec 1999, Ending: 7* Feb 2003

VIN Range: Bepinning; 098680 Ending; 172940

Vehicle Type: Motorcycle Bodysiyle: Sports

Descriptive information which characterizes/distingnishes the recalled vehicles from those model
vehicles not inclnded fo the recall:
Not applicable — all units from start of production affected.

Make(s): Trinmph. Model Years Involved: 2002 — 2004. Model{s): Spees Four
Production Dates: Beginning: 17" Oct 2001. Ending: 2™ Sep 2003

VIN Range: Beginning: 147435, Fnding: 189078

Vehicle Type: Motnreycle, Bodystyle: Spons

Descriptive information which characterizes/distinguizshes the recalled vehicles from those model
‘ifellll:lel not I.nclll.ded in the n'ﬂll.l

Make(r): Trumph. Model Years Involved: 2004 Model(s): Daytona 6503
Production Dates: Beginning: 17 Jan 2003 ' Eading: 24" July 2003

VIN Range: Beginning: 170604 Ending: 188686
Vehicle Type: Motorcycle. Bodystyle: Sparts

Deseriptive information which characterizes/distingryishes the recalled vehicles from those model
veh.lcleu nut ncluded I the recall

Make(s): Trimmph. Model Years Involved: 1997 -2004___ Model(s}: Daytona TS95 & 955
Production Dates: Beginning; 30 Jupc 1996  Ending: 18" September 2003

¥IN Range: Beginnlng: 046260 Ending: 186355
Vehicle Type: Motorcycle. Bodystyle: Sports

Descriptive information which characterizes/distingnishes the recalled vehicles from those model
vehiclu llul: llﬂllllﬂl In the rmll




Make(s): Triumph. Model Years Involved: 1997 - 2004 Model{u} Speed Triple 885 & 955
Production Dates: Beginning: 1" July 1997 Ending: 24" June 2003

VIN Range: Beginuing: 045269 Ending: 186130
Vehicle Type: Motorcycle. Bodysiyle: Sports

Descriptive information which characterizes/distinguishes the recalled vehirles from those model
vehicles not included In the recall:

“T* moulided into male dry break connector on motoreycles not affected by this yeeall.

Make(s); Triumph. Model Years Involved: 1999 - 2004 Mudek(s). Spriot ST

Produoction Dates: Beginning: 20™ August 1998 Ending: _26™ Aupust 2003
VIN Range: Beginning: 073019 Ending: 188370

¥ehicle Type: Motorcyele, Bodystyle: Touring

Descriptive information which characterizes/distinguinhen the recalled vehicles from those model
vehiclea not includad in the recall:
“T” mouldad into male dry break connector on motoreyeles not affacted by this recall.

Maske(s): Triumph. Model Years Involved: 2000 - 2004 Model(s): Sprint RS
Praduction Dates: Beginning: 4% Navember 1999 Ending: 24® June 2003
VIN Range: Beginning: 091628 Ending: 186130

Vehicle Type: Motoreyele. Bodystyle: Touring

Descriptive information which characterizes/distinguishes the recalled vehicles from those model
wlmles not innlnd:d in the recall:

Make(s): Triumph. Madel Years Involved: 1999 - 2004 Mndal(l} Tiger BRS & 955
Production Dates: Beginning: 22 Scpiember 1998 Ending: 26 August 2003
VIN Range: Beginning: _(074450: Endiog: 188877

Vehicle Type: Motorcycle. Bodystyle: Sports Enduro

Desceriptive information which characterizes/distinguishen the recalled vehleles from those model
vehicles nut ucmd:d In the re:all




Identify the approximate percentage of the prodoction of ell the recalled models manufactared by
your company between the inclosive dates of mannfacture provided above, that the recalled model
population representy, For example, if the recall involved Widgets equipped with certain items of
equipment from Janusary 1, 1996 throogh April 1, 1997, then what was the percentage of the
recalled Widgets of all Widgets manufactured doring that time period.

Affected models equate to approximately 55% of total motarcycle production.



Ii. Identlfy the Recall Fopulation
3. Furnizh the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles

Modg! ' Year Potentislly Invelyed
TT&00 {LA) 2000 — 2003 2298
Speed Four (LB} 2002 - 2004 695
Daytona 6{0 (LW 2004 891
Davtona T595 & 9355 (NE, NS, SP) 1997 — 2004 3051

d Tripie BSS & C - 3241
Sprint RS 955 (NR. SN 2000 - 2004 1843
Sprint 5T 955 {NT, 8T} 1999 — 2004 3548
Tiper 855 & 955 (NE, S0} 1999 - 2004 1431
Total Number Potentially Affected by the Recsll: 18998

4. Furnish the approximate percentage of the total mumber of vehicles estimated to actuslly contain
the defect or noncompliance: 5%

Identify and describe how the recall population was determined—in particolar how the recalled
models were selected and the basls for the beginaning and final dates of manufacinre of the recalled




III. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description shonld address the natmre and physical
location of the defect or nnnmmp]lmlce Muostrations should be pru'ndnd as apprnprnta

Describe the canse(s) of the defect or noncomplianes condition.
The defect iz believed to be cansed by poor handling of the part.

Describe the consequence(s) of the defect or poncompliance condition,
Fuel &3 m the fractared body of the connector anto the enpine o gide of the bike.

Idr.ndljr anr warmug whlcl can (n} prenude or (h} oecar.

If the defect or noncompliance is in a component or assembly porchased from a supplier, identlfy
the supplier by corporate name and address.
Colder Products Compary,

1001 Westgate
St. Paul,
Minnedpty 55114
USA

Identify the name and title of the chief executive officer or knowledgeable representative of the

supplier:
Mr. Jirn Thomas, Prexident.




IV. Provide the Chronpiogy in Determining the thect.fﬂnnnnggﬂmne
If'the recoll is for a defect, complete item 8, othervwise item 7.

6. With respect to 2 defect, furnish a chronolorical summary {including dates) of all the
principle events that were the basis for the determination of the defect. The summary
ghould inclnde, but not he Hmited to, the number of reports, aeeldents, injurles, fatalities,

and watranty clalne,

Daic Event

Jan 03 Poll of UK dealers suggest fractures accur as 2 regult of poor handling

Jan — Aug 03 Trimmph Motorcyeles Lid monitor performanee of affected parts via wearranty
and field feedback. .

Jme — Sept 03 Revised foel connector ingorporating inereased 0.5mm madii to quick release clip
groove introduced in prixiuction. '

Kov 03 Revised feel connector incorparating increased 0.5mm radii to quick release clip
groove amd clip made availeble es separie spares itern.

21" Nov 02 Prelim Evalvation Request received from NHTSA

22™ Jan 04 Trinmph Motorcycles Lid submit interim Prelim Evaluation to NHTSA

[ 24 Feb 04 Triumph Motorcycles Ltd submit Prelim Evaluation to NHTSA
22 March 04 | Decision taken fo recall affectod bikes

Plzage refer to page TR.1{0MM0554 of Preliminary Evaluation submitied by Triumph Motorcycles Ltd

on 24" Feb 04*, However, we are aware of no accidents, mjuries or fadnlities connected to this issue,
*Subject to Confidentiality Request.

7. With respect to a noncompllance, identify and provide the test results or other data (in
chronological order and including dates) on which the noncompliance was determined.

Please refer to pages TRIOGOO0O 1071 to TR1600000 1141 Of Prelim Eval gubmitted by Triumph




¥. Jdentify the Remedy

B. Furnish a description of the mannfacturer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the remedy.

quick release clip groove, will not inchude » dry-break mechanism and will be supplied in sluminum.

Clearly deacribe the distinpuishing characteriatics of the remedy component/assembly versus the
recalled compument/assembly.




Identify and describe how and when the recsll condition was eorrected in production. If the
production remedy was identical to the recall remiedy in the field, so state. If the product was
discontinned, so tale.

» TT600 model discontinued prior to introduction of abave part.

e Speed Four introdnction of sbove described modified part 2* Sepismber 2003,
 Daytona 600 introduction of above described modified part 24 July 2003.

» Daytona T595 & 955 introduction of shove described modified part 18” September 2003,

he recall remexdy will be a moglified male gonnecior jpeinding a radii of 0.3mm in the guich

groove, will not include a dry-break mechenizm and will be gupplied in alominium.

V1. ldentify the Recall Bchedule

Furnizh 2 schedule ar agends (with specifie dates) for notfication to other manufacturers,
dealers/retailers, and purchanera. Please, identify any foresseabls problems with implementing the
recall.




YL Furgish Recall Comppunicatjons
9, Furnizh a final copy of all nofices, bulletins, and other communications that relate directly to the
defect or noncomplinnce and which are sent to more than one manuofacturer, disiributor, or
purchzser. This includes all communieations {including bath original and follow-np) concerning
this recall from the time yoar company determines the defert or noncomplignce condition on, not

Just the initial notification. 4 DRAFT copy of the notification documents should be submitted to thic
affice by Fax {202-3166-7882) for review prior 1o maillng,

To fellow.

Note that these documents are to be submitted separately from those provided in mecordance with
Part 573.8 requirements.



