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4201 WINFIELD ROAD, WARREMNWILLE, IL S8E5E

i S L T L M R e ErErm e P LA LNALE S NN LA .-

TRUCK GROUP

SAFETY RECALL 04504
April 2004
Dear Intemnational Customar:

This nolice is sent o you in accordance with the requirements of the Natlonal Trafflc and
Motor Vehicla Safaty Act. Intarnational has decided that a dafect related to mator vahicle
safety exists hecauge of an interference condition betwsen the engina oll filter and frant
drive axle of certain 7300, 7400, and 7500 modeds bullt 8/27/2001 through 3/8/2004. The
vahicle identified on tha enclosad cerd fits thie description and our records show that you
own this vehicls. Faderal law requires that any vehicle lesser recalving this racall notice
must forweard a copy of this notice to the lessea within ten days.

REASON FOR THIS RECALL

This defact, under certaln braking conditions, allows the unhversal jcinte of the front drive
ghait and front axle to contact the engine oll fitar.

RISK TO

This cortact may rasult In a puncture of tha sngine ¢l filter, which may causa a complete
loss of engine oll and possibly an englne shutdown without waming. This mey reault In

property damage, paraonal Injury or denth.
LD TAKE

Our records show that you ama tha owner of the vehicle Identified on the enckesed card.
H you are nat the owner, plaase read paragraph number 4,

Please contact your local International dealer, with your recall card In hand, to achedule
an appaintment lo have your vehlcle repalred.

Dealers will have parts and Instructions to maks tha rapalr by 42222004, The rapar will be
performed without charge to you and will take approximately 1 hour. Have your dealer verify
and comrect your address, If nacessary.

If your local Intemational dealer performs the repalr, they will submit a warranty claim;
therefore, you DO NOT have ta mail In the campaign card.



L ]

if the vehicle will not or canhot be cormectad, please mark on the enclesed card under
“CHECK ONE", tha box which best describes why the vahlcle will not be repaired, and return

the postege-prapald card ta us.

In tha avant you do nat own the vehicle described on the card, please complete ths card,
fill In the new customar name and address If known, and retumn Rt to us. This Information will
allow us to updata our records o we can contact the new owner and you will not be
contacted agaln reganding this recall,

. You will find anclosed 3 stickers. Please refer to the tabla balow and affix these stickers

to the Indicated pages in your operator's manuals,

PLEASE NOTE THE REDUCTION IN OVERALL ENGINE OIL CAPACITY AND
THE REDUCTION IN RECOMNENDED OJL. CHANGE INTERVALS.

¥Y'ou weara supplied tha
following twoe ENGINE
REFILL CAPACITY stickers
o add to your Owner's
manual.

Plaass usa the sticker with
the approprigio angine
displacement Indicatad for
your truck.

You ware also supphad the
following CHANGE
INTERVAL: sticker to add 1o
your owner's manial.

Pleasa refer to the following
table to determine whers 1o
properly affix the stickers.

DT 466 SERIES DIESEL ENGINE CRANKCASE
REFILL CAPACITIES FOR UNIT WITH FRONT
DRIVE/STEERING AXLE AND 3HORT FILTER

25.6 Litars {27 quarta) with fitter change
21.8 Liters (23 quarta) without filter changea

DT 530 AND HT 630 SERIES DIESEL ENGINE
CRANKCASE REFILL GAPACITIES FOR UNIT
WITH FRONT DRIVE/STEERING AXLE AND
SHORT FILTER

25.6 Liters (27 quarts) with filter chanpe

21.8 Liters (23 quarts) without fllter change

[Front Drive Stesring with Ghort Filier -

Gallons

WPG Milos |Hours | orpon
Over __ [»7.0 2,000 |476 | 1600
Between | 7.0-6.0 | 11,000 |375 | 1800
e <0 0500 | 425 1800




STICKER MANUAL LOCATION

Flaca on page 70 of manual part number
DT 468 ENGIMNE REFILL CAPACITY {171783R3

Al e ake Plamuvaraxiatingla Iaand
g;lgl;ﬁEﬁ]HTERVAL. W/ DT 488 column on pegs 82 of manual part
numbar 1171763R3

If you pald to repair your vehicle for thia defect prior to recalving this racal letter, and H was
datarminad your vehicle requirea service, you may be elgible for rsimbursement of the
repak costs If they ware Incumad between 4/01/2003 and 4/20/2004. Contact your local
Intarnational daalar, with your original repalr documentatlon and proof of payment, and the
service advisor will determine what i any of the rapalr costs will qualify for reimbursement.
International dealars determina what rapalr eosta ane allglide for raimbursemant, Howavear,
if you chooss not to work thvough an Intsmational dealer, you mey submit the enclosad
“REQUEST FOR REIMBURSEMENT" form, repalr documentation, and proof of payment to:

International Truck and Engine Corporation '
Warranty Claim Canter Ralmburgamant Bepartmant
P.O. Box 586

Warrenville, IL 80555

IF YOU NEED ASSISTANCE

i you take your vehicle to your Intemnstional dealer on a mutually agreed upon sefvige dats,
and the dealar doss not remady thie condiion withcut charge on that date or within five
days, you can oblain assistance by following the procadure described In the Cwner
Asgletanca Gulde saction In your Ownar's Manual or by calling toll free 1-800-448-7825.

You may also wish to submit a complaint to the Administrator, Nallonal Highway Traffic
Safaty Administration, 400 Seventh Street, 5.W., Washington, D.C., 20500, or call the toll-
frea Auto Safety Hot-Line at 1-888-327-4238 if your International dealer falls to repalr or |a
unable to remedy this condiion without charge or within a reasonable time.

Wa request your prompt attsntion to the comection of thie defect and apologlze for any
inconvenience this may causs yau,

INTERNATIONAL TRUCK AND ENGINE CORPORATION



G-04504
Aprll 2004
SUBJECT: SAFETY RECALL {U.5., EXPORT)
Engina Qil Filter/Front Drive Axle Interfarence on
4x4 and 6x6 Verslons of 7300, 7400, and 7500
Modals built 9/27/2001 through 3/8/2004 with DT486
and DT/HT530 Engines

DEFECT DESCRIPTION

Under certain braking conditions, the universal joint of the front drive axla will
contact the engine oll fiter. This contact may result in a puncture of the engina
ol filtér, To corract this defect, & sharter angina ol fiker must be ingtallad, If this
fiter is not installed, a puncture may causs a complete loss of enging cil and
possible engine shutdown without waming. Thia may result In property
damage, personal Injury, or death.

MODELS INVOLVED

This Saefety Recall Involves cortain 4x4 and 6x8 versions of 7300, 7400, and
7500 models bullt from 8/27/2001 through 3/8/2004 with DT468 and DT/HT530
" engines. The affected DT466 englne serlal numbers bagin with,"470HM2U._.°

ow IFICATION

Intemational Truck and Engine Cerporation will notify owners of these vehicles
about this carmpaign. A copy of the owner letter Is attached. During the recall
procass, a listing of owner names and addresses will be fumished to the involved
dealers to enabla dealera to follow up with owners and have the vehlcles
cormected. You muet limit the use of thig listing to this campaign because the list
may contain information obtained from state motor vehicle registration records
and the usae of such motor vehicle reglstration data for purposes other than this
campaign Is a violation of law In several states. '
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P INFORMATION
The parts required for this recall are:

Part Number Part Daacription uant
1842818C1 Assembly, Ol Fllter, Short |
184293BC91 | Kit, Bhort Gil Fiter Adaptsr 1
SERVICE PROCEDURE

Plaasa refar to the attachad Instruction shest. 1171820R1, for datallad
Instructions for instailing the short oif Aiter adapter kit and filter.

A NOTICE:

THIS RECALL AFFECTS SEVERE SERVICE £x4's AND 6X6's
wrri DI466 and DT/HTSI0 ENGINES ONLY.

A NOTICE:

THIS RECALL REQILRRES A SPECIAL SHORT ENGINE OIL FILTER
BE USED FOR ALL FUTURE ENGINE OR. FILTER SERVICE AND
REPLACEMENTS.

A

THIS RECALL REQUARES LOWERING THE ENGINE OiL SERVICE
INTERVALS AND ENGINE Oll. CAPACITY.

VEHICLE RECALL G - 04304



1. Vahicle owners wers shipped, with thalr recall notificetion, the following
stickers that are to be added to ther opsrator's manuals that show the
new anging oll sarvica Intarvals:

DT 466 SERIES DIESEL ENGINE CRANKCASE
REFILL CAPACITIES FOR LINIT WITH FRONT
DRIVE/STEERING AXLE AND SHORT FILTER

25.6 Liters (27 quarts) with filter change
21.8 Liters (23 quarts) without filter change

DT 488 ENGINE REFILL CAPACITY STICKER

DT 520 AND HT 530 SERIES DIESEL ENGINE
CRANKCASE REFILL CAPACITIES FOR UNIT
WITH FRONT DRIVE/STEERING AXLE AND
SHORT FILTER

25.6 Liters (27 quarls) with filter change .

21.8 Liters (23 quarts) withoLt flitar change

DTHT 530 ENGINE REFILL CAPACITY STICKER

Front Drive Stesring with Short Filkar
' Gallons
MPQ Miss Howurs of Fusl
Cver 7.0 12,000 | 475 16800
Betwasn | 7.0—-6.0 |11,0D0 | 375 1800
Lass
Than <H.0 8,500 325 1800

CHANGE INTERVAL STICKER

2. When schaduling customers to parform thia recall service, ensure they
recelvad the atickers in the mail and are aware of the reduced capadcity
and change Intarval.

VEHIGLE RECALL G - 04504 3



3. 'Thay are Instructed to add them to thelr manuals, however If they do
not wish to parform this, pleace use the following table to detarmine
the proper placamant of the stlckers:

STICKER MANUAL LOCATION

: Placa on paga 70 of manual part numba
DT 486 ENGINE REFILL CAPACITY | 1171783R3 ,

Place over exigting table In sacond
ENHET:I%%INTEWAL' w/ DT 468 column on page 82 of manual part
number 1171753R3

4. Mthe customer did not racalve or has lost the stickers, you will find a
small quantity in your dealer mailing anvelope to use for this purpose.

5. If you require more stickers, please contact Tech Central to speak to
" tha Compliance Coordinator and more will be ehipped.

END OF SERVICE PROCEDURE

VEHICLE RECALL G - 04504



LABOR INFORMATION

| Opergiion No, | Description Time
Ad0-04504-1 ms&mmmmmm 0.8 Hr

CAMPAIGN IDENTIFICATION LABEL

Each vehicle comeciad In accordance with this
campaign miust ba marked with a CTS-1075
Campalgn identification Label,

Complete the label and attach on a clean surface
next 1o the vahicle identification number (VIN) plate.

RE NSIBILITIES B BESSIONS

- Proceed immediately to make necessary comaection to unks in Inventary. All
Inventory vehicles subject to this recall campalgn must be correctad prior
to sala, transfer or delivery. If vehicles have been sold or transferred and you
are In recelpt of Customer Notification Letters and Authorization for Racall
Sarvice cards for those vehicles, the transfer location or customer must be
natified IMMEDIATELY from your dealer location.

Dealers must correct all vehicdles subject to this campaign at no charge ta the
owner, ragardiess of mileaga, age of vehlcle, or ownesship, from this time
forward.

The Natlonal Traffic and Maotor Vehicle Safety Act, as amended, provides that
each vehlcle that Is sublect o a vehicle recall campaign must be adequataly
repalred within a reasonable ime after the owner has tendared it for repalr. A
failure to adequatsely repair within 60 days after a tander of a vehicle Is prima
facie evidance of falure to repalr within a reasonable tima. If the condition s not
adequately repairad within 60 daya, the cwner may be entittad to replacement
with an Identlcal or reasonable equivalant vahidle at no charge, or to a refund of
the purchase price leas a reasonable allowance for depraclation.

However, censistent with the customer nofification, dealars are expected 1o
complate the rapalra on the mutually agreed upon service date.
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To avold having to replace an owner vehids or refund the purchasa price, evary -

affort must ke made to promptly schedule an appointment with each owner to
repair his or her vahicle as soon as possible.

POSSIBLE C MER

There may ba an occasion when & customner was charged for repairs related to
this recall prior to the recall being released. The customer letter contains a
statement for the customer to comtact the Dealer If they belleve thay are antitted
to ralmbureamant costs. The Daalar should follow the Customer Reimbursement
guldelines In Warrarty Policy Letter 03-001G. The Warrenty Procedurea and
Administrative Policles manual (CTS1100} Is In the process of being updated to
Include tha Information In Pollcy Latter 03-001G.

WARRANTY CLAIMS
Refar to Dealer Warranty Manual for procedures to conduct Recall Campaigns.
it iz important that the Recall Coding be completed properlty to asslst In

processing the wamaniy clalm. Complete Instructions wil ba found in the
Warranty Manual, Sactlon 7-1. Special sttention should be given to ltems 39

through 44:

PAD

GROUP |NOUN |[C [WARR. [TP

GROUP: Entor Rocall Number

NOLUIMN: Leave Blank,

C: (CAUSE) Enter elther 1, 2, or 3. _|
1. Inzpactad — no cormections necassary J

2. Inspactad and repaired.

3. Defecllve part from parts stock.
WARRANTY. (Warranty Code) Entar 40,
TYPE PART: Enter P for type part causlng fallura,
PAD: Eriter 100.

. Proceed Immediatsly to make necessary comeclion to unlts In Inventory. All
inventory vehicles subject to this recall campalgn must be correctad prior to sale,
transfer or delivery. If vehicles have been sold or transferred and you are in
receipt of Customer Nofification Letters and Authorization for Recall Service
cards for those vehlcles, the transfer [ocation or customer must ba notiflad from
your distributor location.

Export locations are to submit warranty claims In the usual mannar making
reference to this recall number.
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Wer ask for your' full coopersation and follow-up to this important subject matter. K
you have any questions or need further asslstance, please contact the Reglonal
Senice Manager at your reglonal office, '

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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INSTRUCTION SHEET ATTACHMENT BEGINS ON NEXT PAGE
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Instruction Sheet

Installation of a short oll fliter and adapter
sarvice kit for model 7300, 7400 and 7500
4x4 and 6x4 severe service trucks

NTIMENTIDN AL

1171820R1

APPLICATION:

Intemationa)® DT 466, DT 530 and HT
530 diesal engines in model 7300, 7400
and 7500 4x4 and 6x4 severe service
trucks.

PURPOSE:

Pamanent Installation of a short oil filter
adapter sarvice kit and the use of a
ghort oil filter assembly for sngines with
ol filter to front drive axde Interfarence.

KIT CONTENTS:

Qity Description
1 Adapter, short oll flltar
1 Adhasive, thread
1 Instruction sheet

Obtaln tha short oll filtar assambly
{black filter can with white letharing)
saparataly.

A WARNING: To avold serous
pearsonal injury, possible death, or
damage to the engine or vehicle, make
sure the transmission is in neutral or
park, parking brake 1a set and locked,
and wheels are blocksd bafora doing
diagnostic or servite procadures on
engine or vehicls. Read all safely
instructions In tha "Safaty Infformation”
section of the service manual for this
engine.

2 2004 ivimmational Truok snd Engine Corpanriion

PROCEDURE:

Place a suitable container according to
local regulations, under the oll fliter.

¥3

Remove oll filter

Remove oil filter from o codler fiker
header. Discard oll filter according to
local reguiations.

Thoroughly clean and degreasa the oll-
cooler fiitar header thraads.

Thoroughly clean and dagreasa the
short oll filter adapter threads.

Paga 1013



Instruction Sheet

Installation of a short oil filter and adapter
service kit for model 7300, 7400 and 7500
4x4 and 6x4 severe service trucks

1171820R1

Oll cooler filter mount

1. ONfitter soal surfess

2. Adapter sealing surtaces

3. Thread surfaca for adapter
Insert the short oil fitter adapter on the
oll cooler fliter mount using e 20 mm hex
tool.

Apply thraad adhasalve to adapter

Apply several drops down the irternal
thraade of the adaptar near the opening.

Nota: As the threads are engaged, the
thread adhesive will spread upward
between the threads. The thwaad
adheasive curas whan confined in the
gbsence of air betwesn dlose fiting
metal surfacas and prevents loosaning
and leakage from shock and vibration. Alat0

Adapter torqua hax

Torgque the fliter adapter to 204 N-m
(150 fi-lbs).

& 2004 imemational Truck and Englne Corpommion _ Paga 2ol



Instruction Sheet

- Installatlon of a short oil filter and adapter
service kit for model 7300, 7400 and 7500
4x4 and 6x4 severe _sarvlca trucks

1171820R1

Obrain new approved ahort oll filter
agsambly. New short filter is & black
filtar can with white lettaring.

Lubricate new oil filtter gasket with clsan
engine ofl,

Spin oll filter on the header adaptar untll
the gasket initially makes contact. Using
an oll fllter wranch with a bandwidth of
38 mm (1.5 in) or greater, tighten filter.
an additional % to 1 full turn.

Mote: Do not over tighten filter. A
damaged flitar may fractura or leak.
Start angine and run at low kdie rpm.
Cheack lube ¢il pressums gauge reading.
If the gauge reading Is at or below 103
kPa (15 psi) at 700 RPM, shut the
engina off Immediately. Check for the
cause of the low-prassure condltion.
Let engine run untl! oparating
temperature is reached. Check for
loaks.

Shut down engina, wait 16 minutes.

Check oll lovel gauga

@ 2004 Inlsmatinnsl Truck and Engine Corporation

Check oll level and add il to bring oil
lerwel within the crosa hatched operating
range on the oll level gauga.

DO NOT fill above the top of cross hatch
area Indication of operating range.

MAINTENANCE OPERATIONS:
CHANGE ENGINE QIL AND QIL
FILTER

For all vehicles with Drive/Stearing Front
Axias with tha Short Fliter, tha change
limits are:

For DrivelSieering Front Axles with Bhort

Fltar
MPG | Miles | Hows | Gallons
of Fuel
Ovor =70 12,000 475 1400
Betwwan | 9070 | 11,000 | 376 1800
Less .0 2,500 326 1800
than

Cautlon: To pravent damags to the
engine, mark-up exdsting Opearator
Manuals to reflect the change mada to
the above table,
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