January 31, 2001

Mr. Jon White
Division Chief Recall Analysls Division

National Highway Traffic Safety Administration .- B

400 Saventh St., S.W.
Washington, DC 20580

Re: Safely Racall 00T-005
NSA-11wbl; AQ0G-018

Dear Mr. White:

¢ 5T
T

BRIDGESTONE/FIRESTONE, INC.

50 Century Boulevard
Mazhvilla, TH 37214
Phohe. &816-872-6000
Fax  §15-872-1699
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In response to your January 8, 2001 request, please find enclosed answers to your
guestions. All data is through December 31, 2000 except as noted. While this is the
third report, it should serve as our second quartarly report.

Please Note: These responses are based on Bridgestone/Firestone's computerized
data. Due to the lag caused by inputting, this data may be less than other published

reports.

Question #1;

identify and describe, in chronological order {(with spacific dates where known),
all actions taken by Firestcne since October 31, 2000, to snsure that (a) cwners

of the subject tires are notified of safety

recall 0T-005, (b) owners ars

ancouraged to have the subjaect tires replacad, and (c} owners recsive prompt
and expeditious replacement of the subject tires.
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Rasponse:

No additiona! activities have occumred since Qctober 31, 2000.

Question #2.

Furnish a copy of all communications, publications, directives, and similar
decuments developed, issued, or made available by Flrestons that relate to this
recall since Ociober 31, 2000, Idantify any communications, publications,
directives, and simllar documents that Firastone jrends to issue or make
available within the next 30 days that relate to this recall.

Response:
No additional documents/communications have baen Issued since October 31,

2000. Currently, Firestone has no plans to Issue any additional documents in the
next 30 days.

Gyestion #3;
Saparately stata the cumulative number of subject tires, by tire modsl name and
manufacturing plant, that have been replaced pursuant to this recall at each of

the following: (a) Ford dealarships, (b) Firestone Tire and Sarvice Centers, and
{c) all other Independent retail cutlets.

2077



Tires replaced through 12/31/00
TIRES FORD INDEP. | OTHER OR
PATTERN | PLANT | DEALER | AMTS | peEater | unknown | TOTAL
X ] ) 83 0 a4
HY 58 0 5147 ol 2215
VD 71876 ol eagre 0] 178,582
ATX SL N D.EZ7 0] 183,543 0 173170
Wi 1444 0] 45427 0] 220,041 |
W2 8.428 0] 400 343 o[ 108771
ax 1 o Ba 0 84
Hiy 71 2478 58 0 2543
ATX Il L VN 224 88,815 8,000 G 54531
(UNKN) Wi 24| 19328 1.700 0| 21,083
W2 38| 53,845 3345 0] 57426
| [wo 455 | 130222 €308 0| 147,961
WIDAT B | VD 88,037 o 480.663 0 536.000
WILDAT (XL} | VD 55 0 3,085 o[ 3164
WILD AT ” -
re VD 0 0 183718 o| 183718
UNKNOWN 3.438,236 | 478,080 0 G| 1,818,101
KNOWN BUT
NOT IN .
R OMPUTER o| es1,532 0| 984,788 ™ | 1,850,320
SYSTEM _ L ) ]
TOTAL 370,720 | 1671201 1,134,749 064,738 | 5.200.074

* Unknown are tires replaced prior to detalled Information balng recorded.
" 283,513 replaced pricr to detailed information being recorded, addltionally data
on 1,059,506 tires hes not been received by BF 5.
** Reimbursement Center Data

Separately state the cumulative number of subject tires, by tire model name and
manufacturing plant, that were in unsold inventory since August 9, 2000 from
each of the following: {a) Ford manufacturing plants, {b) Ford dealerships, (c)
Firestone distribution facilities, (d) Firestonie Tire and Service Centers, and (e} sll
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other Indepandent retall outiets. Provide a copy of all documents issued or made
available by Flrestone since Sapternbar 1, 2000 that redata to what should be
done with thosa tires.

Response:

Unsold Inventory: All ires In the unsold inventory were returnad to Flrestons
Distribution Centere for procaesing.

DESTROYED [ TO BE DESTROYED | TOTAL
ATX 5] 3 9
ATX I 107,816 2,049 109,865
WILDERNESS AT 19,404 850 20,254
TOTAL 127,226 2,502 130,128

Data threugh 1/16/01

Quegtion #5;
Separately state the cumulative number of subject tires, by tire model name and
manufacturing plant, that have been destroyed, returned to Firestone, or
otherwise removed from inventory since August 9, 2000 from each of the

following: (a) Ford dealerships, (b) Firestone distribution facilities, (c) Firestone
Tire and Service Cantars, and (d) all other indepandant ratail cutiets.

Responss;

The tires destroyed are the same as in Quastion #3 except that 61,803 tires are
balng held by Court Order,

Question #§

State the cumulative number of subject tires, by tire model name and
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manufacturing plant, that were replaced with non-Firestone tires since August S,
2000 for which Firestone has reimbursed the owner for the cost of the

replacement.
Responge:
— # NON-FIRESTONE TIRES |
{1} | FORD DEALERSHIPS To Be Determined
{2} | FIRESTONE TIRE & BERVICE CENTERS 1,156 800
{3} | FIRESTONE DEALERS 3 644 5682
{4) | REIMBURSEMENTS To Be Determined
(5) | TOTAL 1,801,491
Question #7:

State the cumulative number of claims for reimbursement for the cost of
obtaining replacements for the subject tres since August 3, 2000 that Firestone
has denied for any reason. Fumish a copy, or summary explanation, for each
such denial. The summary must include tha name, address, and telephorne
number of the owner requesting reimbursemant, and the basia for the denial,

Response:

Through 1/47/01 Fireetons has denied 16,351 claims for reimbursaments.
Attachment "A” is a summary of these denials and Aftachment "B" are the codes
explaining the reason for {he danial.

Question #8;

Since QOctober 31, 2000, describe in detail Firestone's schedule for mailing out
notification letters pursuant to 49 CFR Part 577 to owners of vehicles that may
have had onas or more of the subject tires installed as original equipmant,

ncluding, but not limited to, Ford vehicias, State the number, by make, modal,
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and model yaar of the vehicle, of vehicle owners who have been sent such
nofifications.

Response:

Since Cctober 31, 2000 Firestona has malled 645 additional notification lettars,
the total distibution |5 listed below. (List includes 3,562,112 US vehicles plus

186,700 Canadian vehicles.)

F150_ | BRONCO | EXPLORER | MAZDA | RANGER | MOUNTAINEER | TOTAL
1981 [ 158,872 | 10,657 222,112 12,063 - - 403,704
1902 | 196611 | 15,260 237 433 8,004 - - 460,308
1883 | 278509 | 15,839 252 31 §176 | 36,340 - 588,185
1904 | 157,021 496 326,243 15,314 | 40,002 - 539,076
1885 - - 127 282 2,239 16,294 - 145,815
1986 - - 123,013 2166 17,132 - 142,311
1897 - - 324 418 7 15,735 52,373 392,533
1988 - - 313,058 - 18,385 46,604 377,957
1888 - - 283 292 4134 | 41875 41,569 370,890
2000 - - 223018 1,858 15,357 32,287 272 561
2001 - - 55,444 - 18 - 55 462

38,403 Explorers and 17,041 Explorer (Sport Tracs)

Question #9:

Slnce QOctober 31, 2000, describe In detail Firektone's schedule for mailing out
notification latters pureuant to 49 CFR Part 5
replacement equipment whose names and addresses ars known to Firestone,
Inciuding, bul not limited to, those individuals ﬁhu sent in registration forms to
Firestone. State the cumulative number of such notificatons that have alraady

been sant.
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Responge:

Since October 31, 2000 Firastone has made an additional 645 customer
natification letters. The cumulative number of customer notiflcation letters mailad
is 3,860,653 (US customers) and an additional 186,738 letters wara mailed in
Canada.

Question #10;

Describe all additional actions that Firestone intends to take to ensure that all
subjoct tires, Including those sold as replacement equipment, are replaced
expaditiously.

Response;

Replacament tires are available. No additions! actions are planned,

I'.'imsmn Vina Prasident
Corporate Quality Assurance

Attechments
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BRIDGESTONEFIRESTONE, INC.

April 30, 2001

Mr. Jon White

Division Chief Recall Analysis Divislon
National Highway Traffic Safety Administration
400 Saventh 5t., S.W.

Washington, DC 20550

Re: Safoly Rocall 00T-006
NSA-11wbi; AQOQ-018

Dear Mr. Whita:

In rasponse to your January 9, 2001 request, pleass find snciosed anawers to your
questions. All data |s through March 31, 2001 except as nota, Whils this is tha third
teport, it should serve 89 our third quarterly repart,

Pleass Note: Thase rsapansss are basad on Bridgestona/Firestons's computerized
dats. Due to the lag caused by Inputting, this data may be leas than other publishad

reports.
GQuesiion #1:

identity and describe, in chronolegical order (with spacific detes where known),
all acflons taken by Firestone since October 31, 2000, to ensure that (a) owners
of the subject tirea are notified of safely recall 00T-005, (b) owners ars
ancoursged to have the subject tires replaced, and () owners receive prompt
and expaditious replacemeant of the subjact ires.



Respones.
No additional activities have occumed since October 31, 2000,

wasiion #2-

Furnish & copy of all communications, publicetiona, directives, and slmilar
documents developed, issusd, or made avaiiable by Firestona that raiate to this
recall since Dctober 31, 2000. tdentify any communications, publications,
direclives, and similar documents that Firestons gitends to issue or maks
available within the next 30 days that relate to this recall.

Responss:

No addifional documents/communications hove boan iasuad since Ocinbar 31,
2000, Currantly, Fireatone has no plana to [asue any additional documents in the
neact 30 cdeys.

Question #5;

Saparniely siate the cumulstive number of subject tires, by tire model name and
manufacturing piant, that have been replacad pursuant to this recell at each of
the following: {8) Fard dealerships, (b) Firestone Tire and Sarvice Canters, and
{¢) all sthar indeperndant retail outlets.
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Tires replacad through 3/31/01
TIRES " FORD INCEP, [ OTHER OR
—PATIERN [ PLANT | DEALER | AMTS | peaier | unkvown | TOTAL
BX 2 8 280 — 0| 28|
HY 120 g ] "] 2 885
ATX SL VD 25,361 0] 241,728 0 | 267,006
VN 20,075 0| _ 240,167 0| 260242
WA 2815 6] _ es10i ol essie
W2 13,385 0] 146,534 0] 158,218 |
BX 4 56 2 0 )
—HY 22850 4 0] 2.726 * o
ATX Il 8L VN 700 | 85.148 8,000 0| 104,783 P‘f‘“
(UNKN) Wi 01| __20427] 2108 o z2728| |¥
W2 581 57,793 6,090 0] 63444
VD B85 148,020 12,238 0 160,132
WILD-ATE®O 1 VD | 127578 0] #17.855 0| 745513
WILDAT(XD) | VD 154 0 4,300 01 4,454
D AT VD 0| 172487 0| 172487
| (UNKN) __ — ' H
UNKNOWN 1352468 | 476,000° 3 o[ 1828548
'ﬁm'ﬁbww‘ BUT
IN e
COMPUTER 0| 7eR.802 o 1,011,487 | 1,804,388
SYSTEM ] ) N
“TOTAL 1544510 | 1704449 | 1344812 1,011,487 | 5,064,668

* Unknown are tires replaced prior to datallad information being recorded.

~~ 283,515 replaced prior to detailed information being recorded, additionally data
on 1,059,605 tires haa not bean recaivad by BFS.,

-+ Reimbursemert Center Data

Ford Unknown was incorrect on Jan 31%. Report should have been 1,343,021.
Ford Dealer tolal was incamect on Jan 31%. Report should have been 1,438,235,

Question #4:

Separately state the cumulative numbar of subject tires, by tire model name and
manufacturing plant, that were in unsold inventory since August 9, 2000 fom
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each of the following: (a) Ford manufacturing plants, {b) Ford dealerships, {c)
Firesione distribution facilities, (d) Firestone Tire and Servica Cantars, and (=) all
other independant retsil outiets. Provide a copy of all documenta lsausd or made
available by Firestone since Septemnbar 1, 2000 that relaie to what should be

done with those tires.
Responge,
Uneold inventary: All tires in the unsold inventory wers retumesd to Flrestone
Distribution Centers for processing.
DESTROYED [ TO BE DESTROYED | TOTAL
ATX T 1 8
ATX I 269,554 3.008] 272563
WILDERNESS AT 20421 1,696 22,117
TOTAL 289 082 4 708 294 688
Data through 1/16/01
Question #5:

Separately state the cumulative number of subjec tires, by fire model name and
manufacturing plant, that have been destroyad, returnad to Flrestons, or
ctherwisa removed from inveniory since August 8, 2000 from each of the
followlng: (a) Ford daalarships, {b) Firastons distribution facilitias, (c) Firestane
Tire ard Service Centers, and (d) all other Indapendent retail outlets.

Response:

The tires dastroyed are the same as in Quesfion #3 axcept that 57,769 tiras are
being held by Court Order.

Question #5:
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State the cumulative number of subject tires, by tire model name amd
manufaciuring plant, that ware raplaced with non-Firestone tiras since August 9,
2000 for which Firestone has relmbursed the owner for the cost of the

raplacement.
Responsa;
# NONFIRESTONE TIRES _
(1) | FORD DEALERSHIPS ] To Ba mined
| {2) | FIRESTONE TIRE & SERVICE CENTERS 1,168,122
)} | FIRESTONE DEALERS B58 878
_{4) | REIMBURSEMENTS To atermined
(5) | TOTAL 2,028 801
Question #7.

State the cumulative number of clalims for reimbursemaent for the cost of
obtaining replacemants for the subject tires since August 8, 2000 that Firestone
has denied for any reeson. Furnish a copy, or summary explanation, for each
such denial. The summary must include the name, address, and telephone
number of the owner requesting reimbursament, and the bagis for the denial.

Response:

Thraugh 3/21/01 Firestons has denied 24,796 claima for relmbursenents.
Denjals from 17171 through 3/31/01 are included on a diskette.

Question #

Sinca October 31, 2000, describe in datail Firestone's schedule for mailing.out
notification lethars pursuant to 48 CFR Part 577 to ownars of vehicles that may
have had one or rore of the subject tires installed as orignal squipment,
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including, but not limited fo, Ford vehicles. State the numbar, by make, model,
and madal year of the vahicke, of vahicle owners who have beean sent such
notifioations.

Responge:

Since Octobar 31, 2000 Firestone has mailed 545 additional notification leters,
the totsl distribution is listed below. (List includes 3,552,112 US vehicles plus

188,700 Canadian vehicies.)

F150 [BRONCO [ EXPLORER [ MAZDA [ RANGER [ MOUNTAINEER | TOTAL |
1991 | 168,872 | 10657 | 222112 | 12,063 - - 403,704
19921188611 15280 | 237,433 | 8004 - - 480,308
1993 [ 278,508 | 15830 | 252331 | 5176 | 28340 - 508,195
1984 (157,021 | 496 326243 | 15314 | 40,002 . 538,076
ES - 127.282 | 2,318 | 16,294 - 145916
1906 | - - 123012 | 2166 | 17,132 - 142 311
1997 | - . 324,418 7 15,735 52,373 382,533
1988 - - 313,058 - 18,385 46,504 377,857
1998 | - - 283202 | 4134 | 4186 41,580 370,650
(2000 - - 223018 | 1859 | 15397 32,287 272 561
2001 - - 55444° - 18 - 55,462

*38,403 Explorers and 17,041 Explorer {Sport Tracs)

** Datail comection

Since October 31, 2000, dascribe In detall Firastona's schadule for mailing out
notification letiers pursuant to 48 CFR Part 577 to purchasers of subject tiras 35
replacement squipment whose namas and addresses are known to Frrestone,
including, but nct limited to, those individuals who sent in registration forme to
Firastone. Stats the cumulative number of such notifications that have already
been sent.
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Rosnonsg:

The cumuiative number of cusiomer notification elters mailed is 3,860,853 (US
customers). Nop addiional maiings have bsen mede sincs the December 31,
2000 repart.

Buestion #10

Doacribe all additional actions that Firesions Intenda to take to enzune that all
subject tires, including those sold a3 repiacement equipment, are replsced
axpadiioualy.

Responss;
Roplacamant tires are avelable. No additional actions are planned.

Sincarely,

G. A. Capshart
Government Lizadsan
Corporate Quality Assurance

Altachments
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BRIDGESTONE/FIRESTONE, INC.

50 Century Boulevasd
Meshrdills, TN 37214
Phone: B15-872-5000
P B15-A72 1500

July 27, 2001

Mr. Jon White

Divislon Chief Raecall Analytls Division
National Highway Traffic Safaty Adminiztration
400 Seventh St., S.W,

Washington, DC 20590

Re: Safely Recall 00T-005
NSA-11whi; AQDO-018

Daar Mr. Whita:

In respanse to your January 8, 2001 roguest, plaase find anclosed answers to your
questions. All data ls through June 30, 2001 axcept as noted, This repert should serve
a3 our 4™ Quarterly Repont.

Please Note: These reaponses ane basad on Bridgostone/Firestona's computerized
data. Due o the lag cavsed by inputting, this data may be less than other publishad
raports,

Question #1:

Identify and describe, in chronological arder (with spacific dates whera known),
all actions taken by Firestone since October 31, 2000, to ensura that (a) owners
of the subject tiras are notifled of safety recall 00T-005, (b) cwners are
encouraged 1o have the subject tirea replaced, and (c) owners receive prompt
and expeaditious replacement of the subject tires.

Regponse:

On June 25, 2001 Firestone issued the attachad letter and Prass Relesase
announcing the officlal conclusion of thia Recall. On the same date
Bridgestona/Firestone lksued a video news releass alarting the TV broadeast
press of the conclusion of the racall.
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Fumish a nﬁpyaf all communications, publications, directivea, and similar

documents developed

. lssued, or mads avallable by Firestone ihat relate to this

recall since Ostnber 31, 2000. !dantify any communications, publications,
directives, and similar documents that Firestone intends to iesue or maks
available within the next 30 days that relate ta this recell.

Response:

. Firestone's June 25, 2001 letker and Press Release are attached. Curmanidy,
Firastons has no plans to iesue any adgditional documents in the next 30 days.
On the same data Bridgestona/Firestone iasuad a vided news release alerting
the TV broadcast prosa of the conclusion of tha recall.

Separately siate the cumulstive number of subject tires, by tire madel name and
manufacturing plant, that have heen replaced pursuant to this recall at each of
the following: (a) Ford dealerships, {b} Firestone Tire and Service Certars, and

{c) all other indapendent retail outiats.

. Tl aced through 8/30/01
-1 L ¥
TIRES FORD AMTS INDEP. TOTAL

| PATIERN | PLANT | DEALER DEALER | UNKNOWN
ax 15 ] 487 “&§08 1,111
HY o0 0 2878 706 3,873
ATX SL vio 45,098 01 755,897 51,400 | 363,384
VN 37,065 D| 265856 —46.848 | 346,888
Wi ~5,189 0 12571 56,405 |
w2 | 24514 G 160038 20357 | 314479
[ BX 18 ] 10 0 76 |
I HY 20 3,855 KT 0] 3,716 |
ATX I 8L VN 1318 32828 8,708 0] 143.754
(UNKN) WA 180 | 77,948 2,393 _ 0] 35,502
W2 1,032 | 79,086 647 0 85,775
VD 1620 | 108,583 ___13§T§4 0] 213,727
WILD-AT(30) | VDO 225,504 | 0 653,288 257,079 | 1,135,708
"WILD AT (XL) VD 283 0 4,508 1,054 5,895
HEN"‘}T VD 0| 172467 0 a082| 177489
| LINMNDWN 1,430,236 | 478,080 I 04,817,316
ﬁg‘mn o] 724.003 0| 553,002 | 1.677,005

SYSTEM | )
TOTAL 1,782,077 | 1,014,502 | 1,453,930 1,350,840 | 8,411,155
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* Unknown are finee replacad prior to detalled information being reconded.

** Ralmbursement Center Data

Separately state the curmulative number of aubject tires, by tire model name and
manufacturing plant, that wers in unsold inventory since August 8, 2000 from
each of the following: (a) Ford manufacturing plants, (b) Ford deatershipas, (c)
Firestone distribution facilties, (d) Firegtone Tire and Servioe Cantars, and (e) all
other indepandent retail outlats, Provida a copy of all documents issued or made
avallable by Firestons since September 1, 2000 that relate to what =hould be

dona with thosa tires.
Response:
Unsold inventory. All fires in the unsoid inventory were retumed to Firestone
Distribution Centers for procesalng.
DESTROYED | 10 BE DES TOTAL
| ATX 7 B H R ¥
ATX Il 271,510 1,730 273,249
LDE AT 22,470 257 22,737
TOTAL 283 08T 1.987* 295,954

* 1,123 of 1,987 are being hald.
Deta through 7/6/01

Whh reapect to the last part of the quastion, this has previously baen answened.
No addibonal reply 18 needed.,

Quention #5:

Separately state the cumulative numbar of subject tires, by tire modei name and
manufacturing plant, that have been deatroyed, retumead to Firestone, or
otharwise remaoved from inventory since August 9, 2000 from each of the
follewing. {a) Ford dealarships, {b) Firastone distribution facifitles, {c) Firestone
Tire and Sexvics Centers, and {d) afl other indepsndent retall outiets,
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Responge:

The tires deetroyed are the same as in Quesfion #3 axcapt that 35,808 tires
(Including the 1,123 tires In Question #4) ara being held by Court Order.

Quastion #5;

State the curmulative number of subject tires, by tre modal name and
manufacturing plant, that wers. replaced with non-Firestane tines since August 9,
2000 for which Firestane has relmbursed tha owner for the coet of the

replacament,
Besponse:
# NON-FIRESONE TIRES
(1} | FORD REHIPS — 15381
7} | FIRES ] ONE TIRE & SERVICE GENTERS 1,171,288
‘%‘W 914,266 |
#) | REIMBURSEMENT S Linknown
(8) 1 TOTAL "~ 2.300,908
Quegfion #7:

State the cumulative number of clalms for reimbursament for tha cost of
obtaining raplacements for the aublect tiraa aince Auguet 9, 2000 that Firestone
has deniad for any reason. Fumish a copy, or summary explanation, for each
such danial. The summary must Include the name, address, and tslephone
number of the owner requesting reimbursement, and the basis for the danial,

Response;

Threugh 6/30X01 Firestone has denied 31,153 clalms for eimbursaments.
Denlals from 4/1/01 through 6/30/01 ar: included on the enclosed CD.

Question #8:

Since October 31, 2000, describe in detall Firestone’s schedule for malling out
notification latiera pursuant to 49 CFR Part 577 tio owners of vehicles that may
havo had one or mora of tha subjsct tires installad as original aquipment,
Including, but not limited io, Ford vehicles. Siate the number, by make, modal,
and madel year of the vehicle, of vehicle cwners who have been sant such
notifications.
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Regpones:
No additionai recall letters hava basn malled sinca the April 30, 2001 report. As

previously stated, on June 25" notification letters (conclusion of the recall) ware
sant to 3,049,736 consumens,

Quegtion #9:

Since October 31, 2000, describe in detall Firestone's schedule for malling out
notification letters pursuant to 48 CFR Part 577 to purchasars of subjoct tires as
replacement equipment whoea names and addresses are known to Firestone,
including, but not limited to, those individuals who sent In egistration forms to
Firestona. Stata the cumujative number of such natifications that have alraady
baen sant,

Responge:
The cumulative number of customer nofification latters {racall) malied Is

3,860,653 (US customers). The cumulative number of customear notification
letters (conciusion of the recall) is 3,048,736 (US customers).

Queetion #10:
Deacribe al! addtional ections that Flrestone intends to taka to snsura that all
subject tires, including those sold as mplacement equipment, are replaced
expaditiousky.

Responge:

See Reaponzea fo Questions 1, 2 and 3. Replacemant tires are avallable in
sufficient supply. No additional actions are plannerd,

Due to scheduling conflicts we ane submitting the best information avallable but it has
not baen fully audited. However, wa balleve It to ba cormect

5

Division Vice President
Corporate Quality Assumnce

Attachrments
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BRIDGESTONE/FIRESTONE, INC.

50 Canlury Boylewaed
Nagiwvile, TN 37214
Phone: 8135-872-5000
Fe:  &16-872-1550

October 15, 2001

Mr. Jan White

Divigion Chief Recall Anatysis Divialon
National Highway Traffic Safety Adm|nietration
400 Seventh St., S.W.

Washington, DC 20560

Re: Sefely Recali 00T-005
NSA-11Twbi; AQDO-018

Daar Mr. White:

In responsa ta your January 8, 2001 request, pleasa find enclosed answers to your
questions. All data is through June 30, 2001 axcopt as noted. This report should aawve
as our 5 Quarterly Report.

Flease Note: These responses mre based on Bridgestone/Firestone's computerized
data. Dua to the lag caused by Inputting, thia data may be lass than other published

reports.

Question #1:
kentify and describe, in chronological order (with speciic dutes wheta known),
all actions taken by Firestone since October 31, 2000, to ansure that {(a) cwners
of the subject tires ars notifiad of safety recall 00T-005, (b) owners are

encouraged to have the subject tiras replacad, and {¢) owners receive prompt
and expedticus replacement of the aubject tires.

Response;
Fireslone has taken no additional action since the July 27, 2001 report.
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Quesiion #2.

Furnish & copy of all communications, publications, direclives, and similar
docurents developed, issued, or made available by Fireatona thet relate to this
recadl sihce October 31, 2000. jdantify any communicationa, publications,
diractives, and simllar documents that Firestone intands to issus or make
available within the next 30 days that relata to this recall.

Response:

Firestone has no planned activity ragarding this recall in the next 30 deys.

Question #3:

Separately state the cumulative number of subject tires, by tire model name and

manufacturing plant, that have been replaced pursuant
tha following; (a) Ford dealerships, (b) Flreatons Tire and Servico Cantars, and

(c) ali athar ndependent retall outiets,

to this recall at each of

Reaponas. '
T%aglamd i h 8/30/1
TIRES _ —_muﬁ_m“ INDEP. | OTHEROR | oo
PATTERN | PLANT | DEALER DEALER ;| UNKNOWN
X 17 DR | - 813 gz5
i s 3 778 E 52 szu w%g
VD 46,318 0 52, i
ATXSL VN 37,482 B 280,558 47518 |
W1 5,258 0 71,214 12770 98,242
W 247 o[ 770,318 S0850] 224,08
HY 20 4,082 — 25 4177
ATX 1| SL VN 1,327 |__ 148,47 10,2 1351 | 161,828
(UNKN) Wi 166 | 21286 2,471 37| 34242
W2 1,086 | 88,540 5,938 919 [ 96462
VD 1,640 | 222,204 14,326 %’ 240,51
VWILD-AT (6L VD 226,897 o 870,283 G071 | 1,458,171
WILD AT XL) VD 263 0 4778 1,118 6,187
WILD AT vD 0| 173467 ) 8| 173407
(UNKN) rse .
UNKNOWN 1,430 236~ | 470.080* 1] 0]1,915318
:NOT iN T |
COMPUTER 0| 724,008 o| o88525~ |1,602,528
SYSTEM
TAL 1,764,687 | 1,668,271 | 1,512,229 | 1,300,609 | 6.534,766 |

Shaded armas are detail cormections from 7/27/01 report.
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* Unknown are tires replaced prier to datailed Information being recorded.
** Farg data through Dec — actual data not reported 1o BFS.
* Ralmhursamant Center Data

Question ik4;

Separataly state the cumulative number of subject tires, by tire made! name and
manufacturing plant. that wars in unsold inventory since August 8, 2000 from
sach of the following: (a) Ford manufacturing plants, (b) Ford dealemshipe, (c)
Firestone distribution facilitios, (d) Firastona Tiwe and Servica Certers, and () all
other independent retail outiets, Provide a copy of afl documents issued or made
available by Firestone since September 1, 2000 that relate to what should be

done with thoss tires.
Resgonge;

Unsald Inventory; All tire= In the unsold imventory were returned fo Fireatone

Digtribution Canters for procassing. '

[ DESTROYED | TO BE DESTROYED | TOTAL
ATX B 0 8
ATX I 272274 1,980 274,254

"WILDERNESS AT _ 22 470 338 22808
TOTAL 204,752 2,316 297 088

* 1,123 of 2,316 are being hald.
Data through 10/5/2001

With reapact to the last part of the queation, thia has previously baen answared.
No additional reply Ia needed.

Quiastion #5:

Separately stata the cumulative number of subjact tires, by tire madel name and
manufacturing plant, that have been dastroyed, retumed to Firsastane, or
otherwias removed from inventory since August &, 2000 from sach of the
following: (a) Ford dealerships, (b} Firestona distribution facilities, {c) Firestons
Tira and Service Canters, and (d) all other independernt retail cutiets.

Acfs



Resgonse;

The tires destroyed are tha same as In Question #3 except that 35,008 tires
{Inchuding the 1,123 tires in Quastion #4) are belng held by Court Order.

State the cumulative number of subjecy dres, by tire model narme and
manufacturing plant, that were replaced with non-Firestona tives since August 9,
2004 for which Fireatone hag reimbursed the ownar for tha cout of the

roplacemsnt.
Responge:
# NON.FIRESTONE TIRES |
(1) | FORD DEALERSHIPS 143,260
{2} | FIRESTONE TIRE & SERVICE CENTERS _ 1,171,468
{:] RIE NE ”EALER 294 206
| Unkrown
NN s
Note:Ford data incorrect on 712704 report — should have baen 142,825 & total ahould
have been 2,228,173,
Question ¥7;

Stata the cumulative numbear of claims for reimbursemant for the coet of
obtaining replacements for the subject tres since August 8, 2000 that Firestone
has denied for any reason. Furnish a copy. or summary explanation, for sach
such dental. The summary muet inciude the name, addreas, and telsphone
rnumber of the owner requesting reimbursament, and the basis for tha denial.

Respgnse:

Through /3041 Firestohe has denied 44,321 cleims for reimbursemants.
Denlaia from 4/1/01 through 9/30/11 are included on the anclosad CD.

Question #8:

Since October 31, 2000, describa in datall Fireatone'’s schedule for malling out
notiflcation letters pursuant to 48 CFR Part 577 to cowners of vehicles that may
have had one or more aof the subjact tires Inatailed as origina! aquipmerrt,
including, but not imitad to, Ford vehicles, State the numper, by make, model,
ann;iﬁmodnl year of the vehicle, of vahicle owners who have been sent such
notifications.

dots



Responge:
No addiional malings have been made sinca the July 27, 2001 raport
Question ¥0;

$Since October 31, 2000, describe in detail Firestone’s schedule for mailing out
notification latters pursuant to 48 CFR Part 577 to puchesers of subject tires ae
replacement squipment whoss names and addresees sre known to Firestone,
Including, but not limited to, thoss individuale who sent in registration forms to
Firestone. State the cumutative number of such notifications that have already
been sent.

Response:

The cumulative number of customer notification lethara (recall) malied ls
3.860,663 (US oustomers). The cumulative number of customer notification
lettera (conclusion of the recall) is 3,040,738 (US customers). No addiional
activites have bean taken since tha July 27, 2001 report

Question #10:

Dascribe all addiional actions that Fireetone intands {o take to snsura that all
subjact tires, Including those sold ae repiacemant equipment, are replacad
expeditioualy. ‘

Rgsponge;
No additional activities are planned,

Sincerely,
ATV

R. J. Wyant

Division Vice President
Corporate Quality Assuranca

Attachrments
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BRIDGESTONE/FIRESTONE NORTH AMERICAN TIRE, LLC

GUALITY ASSLIRANCE
30 Baulevard
MNashalls, 3724
Phora:  815-872-1450
e S15-A7T2- 1422

January 30, 2002

Mr. Jon White

Divigion Chief Recall Analyals Divislon
National Highway Traffic Safety Administration
400 Sevanth §t., S W.

Waghington, DC 20590

Re: Safaty Recall D0T-008
NSA-11whi; AQDD-018

Dear Mr. White:;

In response to your January 8, 2001 request, piease find enclosed anawera to your
quastbons., All data i through Decamber 31, 2001 except as noled. This report shouild
serve as our 6" and Final Quartery Report,

Queation #1:

|dentity and describe, in chronological ordar {with spacific dates whare known),
all aclions taken by Finestone since October 31, 2000, to snasure that (a) ownars
of the subject tires are notified of safety recall 00T-005, (b} ownera are
ancouraged to have the subject tires replaced, and (¢) owners receive prompt
and expeditious replacement of the aubject tirsa,

Response:
Flrestone has taken no additional action aince the Cetober 15, 2001 report.
Question #2:
Fumish a copy of all communications, publications, directives, and similar
documents developed, issued, or made available by Firsstone that relate to this
recall since October 31, 2000. ldantify any communications, publications,
diractives, and similar documents that Firestone ntengs to issua or makes
avallable within the naxt 30 days that relate to this recail.
neo;

Flrastona has no planned activily regarding this recall.

iraione
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Questlon ¥3;

Separately state the cumulative number of subjact tiras, by tire model name and
manufacturing plant, that have baan replaced pursuant o this recall at sach of
the following: (a) Ford dealerships, (b) Firestona Tirs and Service Centers, and
(c) all other independent retall outiots.

Response:
Tires replaced through 12/31/01
TIRES FORD INDEP. | OTHER OR
PATTERN | PLANT | DEALER | *M™ | peater | uniown | TOTAL
BX % () 75 621 7845
HY 127 0 5,480 a74 4,490
ATXSL VD 37,328 0] 204423 55,837 | 377,308
N 21,869 0| 298445 50,816 | 268,928
Wi 1 0 T4.222 13,488 80,815
W2 14,407 0] 181129 22 077 277.807
BX % 82 8] 13 95
HY 12 4223 1 28 4.342
ATX Il 5L VN 705 154287 0917 1635 187,712
(UNKN) Wi 108 2 564 568 832
W2 628 % 053 5320 964 00,553
VD 1062] 231115 15,187 2374 | 249,728
WILDAT 80 | VD 154,513 0 65,389 571,787 | 1.101,891 |
| WILD AT XL} VD 174 a 5016 1,248 8438
WILD AT
(UNKN) VD 0 172487 0 ) 172,487
UNKNOWN 1439.2367 | 479 cao~ o ol 1918318
RNOWN BUT
NOT IN .
COMPUTER 0| 724003 0! 080005 1,684,008
SYSTEM
TOTAL 1643210 | 1885964 | 1586080 | 1.391.878] B.S0B.277

* Uinknown ara tirss replacad prior to detaied information being necorded.,
** Ford data through Pac - actual data not reported to BFS.

o Relmbursement Canter Data

Question #4;

Separately state the cumulative number of subject tires, by tire mode! neme and
manufacturing plant, that wers in unsold inventory since August 8, 2000 from
each of the following: (a) Ford manufacturing plante, (b) Ford dealershipe, (c)
Firestone distribution faciliies, (d) Firestons Tire and Service Centers, and (s} ait
other indepandent retail outiets. Provide a copy of all documents isgued or
madse avallable by Firestone since Septamber 1, 2000 that relate to what shouid
he done with these tires.




Regponse.
Unsold Inventory: All tires in the unsold invantory were refurned 1o Firsatone

Distribution Cemers for processing.
' DESTROYED | TO BE DESTROYED | TOTAL
ATX B 2 10
ATX I 473,078 1,388 274 484
WILDERNESS AT 22 657 382 23,049
TOTAL 205,741 1,782 287,523

* 1,123 of 1,762 2re being held.
Data through 12/3%/01

With mespect to the lagt pant of the guastion, this has praviously baen answered.
No additional raply is nesded.

Saparately state the cumulative numbar of subject tires, by tirea model name and
manufacturing plant, that have bean destroyed, retumad to Firestone, or
otherwiss removad from Invaniary since Augiust 9, 2000 from aach of the
following: (m) Ford deajsmshipa, (b) Firesione distribution facilities, (c) Firestone
Tira and Service Canters, and (d) all other independent ratall outiets.

Rasponge:

The {ires desiyed are the same as in Quaslion 3 excapt that 35,808 tires
{including the 1,123 tires In Question #4) are baing held by Coun Order.

Question #6.
State the cumulative number of subject tires, by tire model name and

menufacturing plant, that were replaced with non-Firsatone tires alnce August 9,
2000 for which Firestone has reimbureed the ownar for the coxt of tha

raplacement.
Refponge:
E— -Fl NE TIRES
{1) | FCRD DEALERSHIPS 144 667
{2} | FIRESTONE TIRE & SERVICE CENTERS 1,175,482 |
(3 [ Fl 954,556 |
{4) | REIMBURSEMENTS Unimown
(5} { TOTAL 2,274,718




Question ¥7:

State tha cumulative numbear of clmims for reimbursemant for the cost of
obiaining replacements for the subject lires since August §, 2000 that Firmstone
has denled for any reason. Furnish a copy, or summary explanation, for sach
such denial. The summary must include the name, address, and telaphone
number of the owher requesating reimbursement, and the basis for the danlal.

Beegonge:

Through 12/31/01 Firestone has denied 44,628 claima for reimbursements.
Denials from 1041701 through 12/31/01 are included on the snclosed.

Since October 31, 2000, describe in detall Firestone's schadule for malling out |
notification letters pureuant to 49 CFR Part 577 to owners of vehicles that may
have had ane or more of the subject tines installed as original equipment,
including, but not limited to, Ford vehicles. State the number, by make, model,
and modael year of the vehicle, of vehicle oyners who have been sent such
notifications.

Responss:

No additional malings have baen made aince the October 15, 2001 report.
Quastion ¥

Since Octaber 31, 2000, deacribe in detail:Firestone's schedula for malling out

notification iattars pursuant to 48 CFR Part 577 1o purchassrs of subject tines ag

replacement equipment whoee namee and addrexsea are known to Firestone,

Including, but not limited to, thoae individunis who sent in registration forms to

Flrestone. State the cumulative number of such notifications that have already
besn sent.

Reasponse. |

The cumulstive number of customer notification lettare (mll} malled ia
3,880,853 (US customars). The cumulative number of cugtomer nofification

Intl:ars (conclugion of the recall) is 3,048,736 (US customers). No additonat
activities have baan taken since the October 15, 2001 report.



Question ¥10:

Deacribe all additional actians that Firestone intsnds to take to ensure that all
subject tiras, Including those sold ae repiacemant squipmant, are raplaced

expaditiously. :
Reaponge:
No additional activities are planned.

Sincarely,

Stephen W. Brooks
Vice President
CQuallty Aasurance

Attachments



