27 Juna 2000

Mr. Triumph Customer N.H.T.8.A. No. OOV - 158
1234 Main St
Hometown, US 12345

Dear Customear-

IMPORTANT MOTORCYCLE SAFETY RECALL

TT 800 Sprag Clutch Housing Bolts
Affected V.1.N. Range: $8880 — 108979

Thia notice {8 sent to you In accordance with the requiremants
of The National Traffic and Motor Vehicle Safety Act

Qur records Indlicats that you s thes cwner of V.1.N.

Triumph has dacidad that a dafect, which relates t0 motor vahicle safety, exists in cartaln
2000 TT 800 Triumph molorcyclas. in soma cases, the bolts sacuring the alternator

rofor o sprag tiutch may hava kosened, and may cause engine damage.

Thia machina i3 inciudad within the above Safety Recall and we therefore urge you to
immediataly contact your Triumph dealer in order to have thasa 8 bolts replaced. The
repair is not likaly to taka mom than one hour and will be at our cost.

Failure to have this rectification work carried out may regult in
internal engine damage and possible balking.

Shoukl you need to discuss any aspect of this mcall, then we suggast in the first
inatance you contact your dealer, but if nequired, pleass do not hesitate to call our
Customer Sarvice reprasantative et (770) 831 — 8500.

May we apologize for any inconvanisnce the above aclions may cause. Howsver, we
are sura you will agres that under the circumatancas, our actions should be reganded
positively. Wea trust you will co-cparata with this recall by comtacting your dealer today to
arange for this important work to be completed. )

This action is being monitorad by the N.H.T.S.A. If after contacting your dealar you are
atill not satisfied that we have dona our best I8 ramady this congition without charge and
within reasaonable tims, you may wish o write The Administrator, Nationed Highway and
Traffic Safety Admnistration, 400 Seventh Street 5.\W., Washingion D.C. 20990 er call
1-800-424-9393. Washington residents use (202) 308 = (123,

Yours Bincengly;
Shell By — Rec: Co-ordinator
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