TO:

Govet Ytor Gompany,

FIRESTONE TIRE RECALL

Augst 2000

AR Ford and Lincoin Mercury Desiarg

SUBJECT:  Firsstorve Tire Fecell Supplemant #1: 8/11/00 - Updated Information
REPERENCE: Frostone Rooal - Firestone P23575 R156 Rn:lllhﬁ_: and \Witdemaag AT Ures

The follewing Infacmation has been updatad tor the Fireatens Tire Recall:

Now Vehicles with Aftscted Originel Equipment tires:

Certain 1991 through 1994 Bronca vehicles which have Firastone Rudial ATX P23875
A15 tires ae oniginal aquipmant.

Gerialn 2001 Model Year Explorer Sport-Trac and Sport vehicies built through
August 7, 2000 which heve Finsstone Wikdermwes AT P23575 Rt5 tires as ariginal
aquipment.

Cartain Explorer Limited and Eddie Bauer Editions (refer to application ohart)

 Warvanty Cishm and Labor Oparstion Information

Chaima filad for non-Firestone tirea chould ba filad on a warramty claim not a recall ciaim.
Front-sad alignments will not be covered under this recall,

Ford and Lincain Marcury Around tha Whael¥ord Tire Progam daalene under thia recall
can handle all aifected tres, origine squipment end replacemant tirge on Ford or Linecln
Mercury products.

Labor oparationa for trw replacement inchids tine for whasl balancing.

Repalr inatruction Information

'wmniuwulngorraidng an undervshicie spara tive, 3O NOT use power fools. After

tha Inspection, also make sure that the spare is secume under the vehicle and not
swinging ioosea.

Aecall tires that ame removed from vehicles and in dealer Invemory must mmediately be
mads unusable by alther cutting the bead with bolt cutters or drifing 3 1" dameter hole
in the sidewall.



New Altachmentis

= Attachment [V - Tire inspaction: A tire inspection ald has heen added ss Attachmant IV,

This can be reproduced and given 10 adl deslarshin persornel who Intedace with
customars. The aid makes It vary aasy to detarming If a vehicle's tirea are affocted by
the mcail.

»  Attachment V - Tire Inflation Quice

All reviged pages have bean marked "Fevised 8/10/00" and a i) symbol at tha beginning of the
changed taxt.

Sincerely, L
Ol

Ann O'Neill

Olractor

Vehicle Service and Programs



FIRESTONE TIRE RECALL

August 2000
Ravisad 8/11/00

<: All Ford and Lincoin Mercury Dediers

SUBJECT: DEMONSTRATION / DELIVERY HOLD - Phrusione T Recall: §Certain
1997 tworgh 2000 Explorar. 1956 trough 2000 Mountaineay, 2001 MY Explorer
sponfmmsmm1mmmnmgw1mm1m&m
and 1981 through 1564 F-Series — Replacamant of Firsstone P234/75 R1S
Radial ATX and Certain Wildemass AT Tires.

REFERENCE: Firesions Racall - Firestons P235/78 R15 Radfial ATX and Widemess AT tires.

AFERCTED TIRES AND VEHICLES
mﬂmmmmmummuﬂmmm-
AN Flrastona P236/75 R15 Radiat ATX tires producd - and -
-  P2357S R16 Widamass AT fires producad only at the Decaiur plant NOTE: Docatir
bullt tires have & DOT code of VDHL - see Attachment 11l for detalls. ATl other Wikjemesa
AT tires gy 0ot wifected.

The following vehicles produced with Firsstone P235/75 A15 Amdlial ATX origingl squlpmaent
tiren are aftecied by this recell: _

Certain 1991 through 1886 Ford Explorer {sea chart)

Cartain 1986 Meroury Mountaineer vehicies

Cartrir: 1891 through 2000 Ranger vehicles

1) Certnin 1991 through 1594 Bronco vehicles

Cortain 19591 hrough 1994 F-Sevies vehiclea

The following vehicles produced with P235775 R1S Wiidemess AT times s originel
squipmeant are affected by this recst:
» ) Cartaln 1997 through August 7, 2000 Mountainesr vehicles
« §) Certain 1997 twough Auguet 7, 2000 Explonsr vahiolas (sse chan)
+ §) Ceartain 1997 through June 1, 2000 Ranger vehicles
»  §) Coctain 2001 Explorer Sport Trac ang Spart vehicies produced
through August 7, 2000



The

Modal Year Body Btyie Tiraftihee! Size
1901 - 1684 ALL 16"
1995 - 1588 ALL (Excluding Eddie Bauar and select | 15”
2-dodr Sport)
1999 — 2001 ALL (Exciucing Eddia Baser and Limited | 15*
: Editiors) :

The following Explorer vehicias are NOT affected:

Model Your Bady Style . Tire/Wheo! Size

1996 - 1998 Bodke Bausr 18"

1598 - 2001 Sport and any 2-0oor Sport 4X4 18
wiPremium Sport Package

1999 - 2001 Edidie Bayer and Limited 18"

INPORTANT FACTS

+ This v &« FFRESTONE recall.

» FIRESTONE will notify customers of the recell via first class mall,

+ FIRESTONE will communicate recall information so authortzed repalr sies inciuding
_ Ford and Lincein-Mercury Arcund the Wheel/Ford Tire Program dealers.

el TR, .nlll.'J FRa e |

An this fleld salion will seversly impact the svaliablity of Firestons replacement tree, Ford and
Lincoin Mercury Around the Whesl (ATW)/¥Fard Tire Program dealars wit be atforded the

opportunity to sddresa oustomer satisfaction istues utitizing non-Firsetone tires, This i being

done to addrass immadiate nesde of our customers. '

Y LN N LI NED T i |\

Deslarships snwolled In the A Tire Program are authorized Flresions outiels. f =
cuplomor contecis wn ATW Ford Tine Program deaior, as an authortzed Firestona daxler
roparding this safety recail, you wil ba abie to repiace thal custamear's tires with "approvad® non-
Firoatona tires. Tirss that are approved lor use ae replacamadnt tree under this racall witl be
posted n A matrix in the RecaltONP section of QCDealer.com. This matrix will be emendad to
add new tine manufactures and modeia of irea as they are approved. Clalming for
reimburgsrmant of non-Firsstone fires is outlined on Attachment 1.

If the customer requeats a replacement Firestone ire, securs the tie through your nommal
distribution chain and procesa reimbursement through Frestona as outiined in the Firestone

Safety Recall.

1-'|'l L SN St ] 1




Dulurarnumhd InﬂuATWe‘Fothiru ngramﬂm-dh mmdeunlumnmu
mhnﬂMnquQrmdlwm or refer customenrs to thelr local Firestons
ot

SEEVICE PROCEDURS :
Al Firsetone P235/78 R15 dres with Aadial ATX on the sidewall must be replaced under this

Firestone P23475 A15 tires with Wikiemess AT on the sidewall will nead to be inspacted for a
DOT code of VDHL to detarmine # replacemant [» required. Reder to Attachment [H for detalls.

) Thix senvice action appies to original squipment and rapiacement tiree that are instaled on
Ford and Marcury vehicles,

Dnmﬁwmmurduhwdﬂudhmu“npﬂnrbwnngmm
recall. in additfon, Ford and Lincoln Meroury Around the Wheal (ATW)/Fard Tire Program
dasiers may have affected tires in imvantory; thase tirey shotld ot be eoisl. §)Recuil tres
that are removad from vehicles and n dealer irventory must immadistely be made unusable by
pithar cuting the bead with bolt cuttars or drifing 4 1° dameter hale in the sidewsll. Tires in
daaler invantory should be heki umil relimbursement inatructions from Firestone are raceived.

ATTACHMENTS

Attachment | Adminigirative information

Attachment li: Labor Alowanced and Parts Ordaring mformation
Atmchenant (11 Technion! Imormation

dattachment IV:  Tire inspection Ald
{(BATAChmEnt V! Tirs (nfiation Guide

cm'm lllllll & B 1 FH o FFE JELNFg FE 4 g fFq 58y djFnaaas 1W1
mmmmm ............................... 1-800-325-5821
For Around the Wheel/Ford Tire Progran Question®: ...........cccceu e 1-888-303-3251

M’ .

Ann O'Neill

Director

Vebicle Senvice and Programs



ATTACHMENT |

Fage 1 of 1
Revised 8/15/00
Frayiewre Tire Rocall
Replacement of Cartin Firsstone PZASTS RS Tires
QAN
Since this is a Fiestone recall, GASIS will not be activeted.
PLEASE NOTE

Correct sll vehicies In atock belors delivery. Feceml lew raquires dealers to compiets amy
cutstanding safety micall ssivice before 4 new vehicla iy dalivared 1o the buyer oF (03308,
mﬁn of this raquiremant by a dealer could repult in a avil pemally of up to $1,100 per

i !

the recak, submit claima © FMresione (refer to the

1 B —!'-;-'ll'. PR L R T
if ey tireg awe instelied UNCier
Firestone recall notification).

Erter claims in ACES Il for non-Firestions tres using DWE with the following information:
f)Enter Information on a warmnty claim. DO NOT use a recall clalm.
Rofor to ACESIE User Manual for claima praparation and submission informason.

Code — P17, .
Entsr P17TIRE aa the causal pant with condiion code 82,
On tha sama fine as P17TIRE anter the totel valus of the tiraa from the *Suggeated List
Prica” column of the lstest Ford Moter Company Tire Selting Guida.
Fraight [o relmbureable st actual cost in the misoafianacus experss area, of the clalm.
Tire dispoeal and sppicadis kost wawse tux will be reimbursed — anter OTHER in the
mizscellaneous axporme arsa of tha claim with the achual cost.

NOTE: Claima may be entarsd lor pryment bagineing August 10, 2000.
OWNER REFUNDS

rafund process for this Firestone recall. Customers inguinng about & refund should be referred
to a Meestons T Service Center. Da not relar cuatomars to Ford or Lincoln Morcury dealers
for refund processing, aven if the dealer le an ATW/Ford Tirs Program Cenler, Refes to the
Firestons recall information for furtiver details

BENTAL CARS
This recall Is not efigitle for rental assistance,




ATTACHMENT 1

Page 1 of 1
. Revised 8711500
Firastane Tire Racall
Replacemant of Cartain Fireatone P22575 R15 Tires
SLAROR ALLOWANCES
Dasoription . Labor Operalion | Labor Time
WEW{W:MHMMSWMM 0OVD1A 0.2 Hours
Inspact, raplace & balanze 1 tire oovoe 0.5 Hourn
inspact, repiace & balance 2 tires 0oVOI1G 0.7 Hours
nepect, repiace & balance 3 trea ) oovo1D 0.9 Hours
Inspact, raplaca & balance 4 tirea QOVE 1.0 Hours
inspaat, raptace & hakance 5 tres {apare) DOVOF 1.2 Hour

_I'lu'l'!: Frort-and alignment is not included in thws recall.

EARTS BEQUAREMENTS
Tire Ordering information

Authorizeg Around the Wheal (ATW)YFord Tke Program dealers will order replkacgment tres
thraugh normial channgls. Dealers not autharizad for the Around the Whesl Program will not
participate it the Firestons recall. Deaters may call the Ford Tire Hotline 1-800-363-3251 for

snroiimant and program details.
DEALER PRICE

For Islest "Suggesied List Pricas®, on replacemant tiras refer 10 the most recent Ford Motor

Corrpany Tire Selling Gulide,




ATTACHMENT |

FADE 1 0F 1

FRESTONE TIRE ABCALL SUPPLEMENT 1
AEVIRSO 8-10-00

' FIRESTONE TIRE INSPECTION

AFFECTED VEHICLES: REFER TO DEALER LETTEGR FOR AFFECTIED
TIRES AND VEHICLES:

OVERVEW

This procedure outiines how ko check the DOT code on the tires and determine ¥ hey must be replaced.

NOTE: Al Froutons PZ38/TSR1S tires that say "RADIAL ATXC on the sidewsl are being recalled and
o further inspaction |s nacasaary.

NOTE: Al tirss Inciuding the spane must be inspacied I they are "WILDERNESS AT" F23577SR15

NOTE: When lowering oz raising un under-vehicle spare, DO NOT use newer tocls. Alo make surs thas
the spare is neoure uadar tha velvcle, and not swinging laose. The spare tie winch will reichet
whan the tirs s completely stowad. '

INSPECTION
1, Maise vohicle on & holst,

2 Locatetha DOT code onthe inboard sidawsll of alf ties incluciing the spars. On F-Serise and
Broheo modts, tha spame ire must be lowered to view the DOT cads. Clean the ares ¥ nocessary
i order to acouratoly read the code.

3.  |f tw DOT oode is VOHL, the tie must b Sos the mavix (part of tha cesker Bullelin)
© detsrmine e aorect replacament tiree. Figare 1.

NOTE: Focall ingd that sre ramaved from vhicies and in doainf invermery Must [rrimediataly be made
unueable by sithar cutting the bened with bolt cuttare or driling a 17 diamater hole In the sidewal.

"DOT

CODE
TV A

FIGURE 1
4. the cade s anything ather than YDHL. reteaya the valkcle (o the owner.

CRABZT RN MOTOR COUPANY
HIMHW1




TIRE INSPECTION

ATTACHIMENT IV
PAGE Y OF 1
FIRESTONE TIRE RECALL SUPPLEMENT 1

TIRES INVOLVED N ARESTONE RECALL

ALLINCLUDED INRECALL

ONLY WITH DOT CODE VOHL

THEDOT CODE I
LOCATRD ON THE
MBOARD EIDEWALL,

WARNNG: IF RAIBING THE VEHICLE TO IRSPECT, PO NOT POSTION YOURSEL F
UNDER THE VEHICLE WITHOUT HAVING ADEQUATE SAFETY STANDS
BUPFORTING THE WERIOHT OF THE VEMICLE. THE JACK PROVIDRD
FOR USE WHEN CHANGING A TIRE BY ITMILF 1§ NOT ADEQUATE FOR
THE PURPOSE OF GETTING UNDER THE VEHIGLE.




Mrestons Tire Recell
Replacement of Certain Firestona F238/75 R15 Tiree
Tie infistion Guida
AFFSCTED mmmeroNE| TIRE | rmssTOMNR | TmE
__RRAND MODEL ATX | PREGSURE |WILDERNESS| PRESSURE
_FORD__ 1 EXPLORER | §1-96 | 247 -2~ | O7-00° 2™ - 20~
FOAD | SPOAT-20R. | 91-98 | 28~.pa~ | 97-01° 28~ -g8%
EXPLORER
FORD N/A - 01 28-35
FORD RANGER 91- 66 30-35 £7 - 00" 20-35_|
| FORD F-150 (.94 | 3541 | NA :
FOAD | _BADNCO n-94 | 39-41 NA -
M g8 | 207-ge— | @7-00° 28 - 28 |
MAZDA | NAVAIO vi-94 | 26-90 -
B-SERIES
. L MAZDA PICIG 94 - 96 30-35 97 . 00° 3038

* Firastons Decatur, inola Piant anly
™ Ford approved range Is 26 - 30 pal,



Firestone Rocall Q & A
August 11, 2000

NEW QUESTIONS:

Dealst Inatirias

Elt For Mrestons 235 73R1E Wilkdernass AT tires, whot plant codas damote other Firastong
e

Al As we have previously mentioned, the ONLY piant in question [y the Decatur fadllity. It Is denoimd in
the DOT code with a VDHL. Other Pirestone plant codes am;

Wilsan, NC w2
Jollafres, Quatec VN
Lavergne, TR w1l
Alioen, SC a
Okiahoma CRy, OK HY

Daks, PA vC

oapoOpO

Q2. What happaned in Venzusle? _
AZ. In gt of media attention In Venaxumly, axtomers have expressed concams aver tires on thelr

Explorers In Yanszusla. Wa want our custormens 1o be satisfiad. In the inberest of cusimer satisfaction,
we have oifered these custamens a sat of compeitor res Instafied o the nearest Ford dealar fraa of

charge. .
q:.mtdnmdnhmm:lmmnmﬂ
A3. Firestons W define, Wl update ASAP,

Q4 Are thare any 2001 model year vehicles lnvolved?

A4, Yes, AMMMW; mvﬁmmmmﬂm“mm
this field sction.

Q5 What about ATX IT tires?
AS. An ATX II tira is an aftermvarket tre. They are Induded [n the field action.
Q& What do I nead in do tn Hres that have baan removed?

AS, Recaliad tires that are removed from vehicles, and in dealer inwentory, musk mmediately be made
uncsable by either cutiing the bead with botk: cutters, or drifling a 1" dismeber hole In the side wall.

Q7. If 2 custoner with 3 91-9¢ Eddle Sauer and Limitad has replaced thelr OF tires with
mumm“mmmm- are they covared by the provisions of tha

A7, Yes. Alwrmarket Firestone P235 75R1S ATX and Firestone P235 TSR AT tires are Inchuded in the
Firnstons recal,



Firestone RecallQ & A
August 11, 2000

Q8 Iam not an AtW /Ford Tire Program daalar, can | perform the inspection?

A3, Yes, Any Ford ar Lincain Mercury dealership can perform an itspection for vehiCles that were
ofiginally equipped with Frestana Wiidemass AT F235 75R19 tines; however, ONLY AW/ Ford Tire

Program dealers are authorized 10 repiace sispeet tires,

Qe wallﬂnﬁ“uhnﬂﬁﬂﬂﬂmmmﬂm Retali Jrd
Event {promotion parfad 3/25/00 - 11/5/00) for AtW dealers who Usa tha tire matrie?

A9, 1 tire of the 14 tires In the tre matrtx Is volved in the Fregione recall, the P295 75R15 Fresmne
Whdernass AT. This tm has the application of Explorer, Mountainer, and Ranger. Thase vehide owners
will recative A tire coupan with the brand messsge "We have competitivaly pricad name braad tires”. S
other Fristons modal tired are in the tine matrie, which & not nvolved in the recall. Tha apphications
for thege tires include Ranger 42, Cougasr, Thunderbird, Expedition, F-150/250/250 HOY 350. These
vehicle owners will receiva the appropriabe tire coupon for their vahicle st the dealer customized price.

Customer Inquiries

Q10. 1 am in Phase JII of tha recall rofl-out schedule, can I still gat the recall performed
new? Do I have to wak?

Al0. For customer  satisfaction purposes; Ford & Linooin Mencury dealarshinss ave authorized to replace
your tire with an approved tre.  Pleace contact your loce! Forg & Lincole Mercury dealer for Ure

mvalRbily. |
Q11 For units isvolved in thae recall, can I put son-Frostone tires on ny vahice?

All, Yes_ plence rontact your local Ford & Lincoin Mercury desler authortred th perform tre repairs.

8/11/003:36 T



Firestone RecallQ & A

August 11, 2000

Q1l. I lep hearing in the mediz about tira pravsures. Wiat am Ford's recommendad tire
pressured by application?
AlL2, Sem char helow
AFFECTED FIRESTONE TIRE FIRESTONE TIRE
BRAND MODEL ATX PRESSURE |WILDERNESS| PRESEURE
' (Y) it - reaw) pui (MY} (2 - rer) pal
FORD EPLORER 91 -08 6™ - 26— 97 - o0* 28 - 28
EXPM.ORER
FORD SPORT- 2D -8 | 2838~ & -0 8= - 25
EXFLORER
FORD SPORTRAG N/A. - m* a8 - 35
FORD RANGER M - 08 19-35 a7 - 00" -3
FORD F~150 -4 35 - 41 /A -
FORD SRONCO M - 94 a5 -41 MIA, u
MERCURY |MOUNTAINEER] -] a8 - ¥ - 00 28™ - a5
MAZDA NAVAKD 91 - 94 25~ - 4™ N/A -
5.5ERIES
MAZDA PP 94 - 98 30 - 38 a7 - 00" 30 - 38

* Firssione Decatur, linoia Plant anly
** Ford approved rangs s 25 - 30 pal.

Ql3. Wiat abwut vebicle demage caused by & blowait of one of tha tires?
Al3, Az wih sny road hazard sibastion, this nasds %o be referrad to Mirestone for handiing. Vislk your

locat company Firestone store.  They will provida you a caim form,  Plase comphats the frm and the
outiat will forward & to Firestona's corparabe offios for invastigation and handing.

8/11/003:35 PM



Ford Mobor Comnpany 220 Town Canter Drive:

Environmanie] snd Dearborm, Michipan 48138

Galwiy Engineering ! .

3M EMT™ 8185 TRANSMISSION AUTOMOTIVE BAFETY OFFIGE

TELEPHONE: (313) 594-2288 FRODUCTION VIRHCLE SAFETY
AND COMPLIANCE

FAIRLANE PLAZA SOLITH, Sutie 500
DEARBORN, M 48126

DATE: Augustgg 2000
TIME:

Pleasa deliver to:

Name: t [F

Organization: ____ NHYSA
Room ¥ and Building:
Telephone: ______ (202) 368-5232
FAX: (202) 386-7882

Number of Sheats baing Transmitted {including this one): i7
Special Insfructions/Notes:

Elrgstong Tire Recall
Q & A - Revislon #3 — combination of Revisiona #1 and #2 (34 questions)

Q & A - Revision #4 - new info from Ford and Firestone (58 questions)

Transmigsion asmt by {Name/Telaphone):
DAVE YU / (313) 322-5852



Firastone Recall Q & A

. Revision #3 August 12, 3000
Sustomer INUUIGS

Q1. What ls inciuged In the recall?
AL There gre two types of tires spnounced in the Firastons safety recall.

Frestone P235 75R15 ATX tires ware installad as original equipment on the following vehides:

1991 - 1996 Ford Explorers

1991 — 1995 Rangers

1996 Mencury Mountaineers

1991 — 19584 Broncos

A stnafl number of 1991 - 1954 F-150

FMPE?SMSMMATHmMHmmmm Thase tines ware
potertially Instaliad on the following vahides:

1997 — 2001 Ford Exploners (99-01 sducdes Eddie Bavar and Limited editions)
2001 Ford Explorer Sport Trac

1997 = 2060 Mercury Mountaineers

1997 — 2060 Ford Rangers

MMPMMISHMMAHEWH{MMM]WHM are also
inchided in this safety recafl.

Q2 Ara there any 2001 modal year vehiclas involved?

A2, Yes, Afew 2001 Explorer Sportrac & Sport vehicles bullt hafore August 7%, 2000 are indudad In
this fleld action.

Q3. How do wa ldantify which F-Saries vehicies ars Imvalved,

A3, Frestona P235 75R15 ATX tires: A very small number of 1991 - 1954 F150 vehicles war's aquipped
with 157 wheels and tires a5 standand equipment. Customers could conduct 8 visual inspection
themsetves. The Tast two digfts of the tire number denotes tre skze {(F235 75R1%). Onoa again, tres In
quaskion ars Fresione P235 75R1S AT

LIl

Lisd

Q4. Soma Wildermess AT tires are not Involved in the Flresinne recall, why not?

A4. This [# a Arestone safiety racad. They hivv identified higher rata of Rdiure In their 15-lnch Wildarmess
AT tires manufactured ai their Decatur faciRy. For 15 inch Wiklemnexs AT tres not manufactured at the
Decatur plant, the tine Is rat Included in thelr Feld action.

Q5. Vehicles involived in tha Arestone recall, what should 1 tal] mry customers do?
AS. Goto your raarest Frestons daaler— this indudes authorined Ford and Lincoln Mercury dealers, who

will Inspact your tres and replace a3 sppmpriate. If ties ang not avallable, your local Firestione outlet
may rechack tre pressure. Stay In touch with your Firestone outiet for tre avallabilty.



Firgstone Recali Q & A
: Ravision #3 August 12, 2000

o8 :m&mﬁmm-iwsnmmummmmz

-AS. This i a Frestona recall. Firestona Is replacing tha F235 75R1S Radial ATX tine and affsched
Widamess AT tires with certifies] Wildemess AT tres that are not part of this recall, The Firestons Recall
Call Cariber to addrass Ford customer Inguiries will advise customers b visik thar local
Ford/Lincoln/Mercury Dealership to imesétigate the feastblity of an almrnate Yre snd avaiability.

Q7. What will I ba abia to do for thase custormers?

A7. AtW/Tord Tire Program dealarships will be guthorized to install approved nor-Firestona brand
replacement tires. Plaase soe the apgroved matrix outfned in the Frestone Tire information bullstin on
QCDealer com, Certification of additional s will continue and be updated on QCDealer.com.

Q8. 1 have called around and no ons has Gres — what should I do?

A8, IF you have a 15 inch Wildernass or ATX tire an your Explorer, you can best praserve the safiety
performance of your tines by consistently maintaining tire pressure at 26 — 30 psl for
BExpicrer/Mountainecrs. Plaase stay In touch with your Firesbone outiet on tire avaliabiity.

Q5. 1s mry vehicla safe to drive?

AS. Frastont has identifisd an Increased fallure rabe in their tre and inltiated a safaty recall. The vast
majortty of fallures have occurred In southern states with hot chrates,  Other fisctiors impacting tire
performances ans Ure malntenance and vehicle speed. Until you can gat the recall work completed on
yaur vehide you must maintein your vehicie approprigtely and drive responsiily.

Q10 Why are you still making vehicles with Firestopa tirse?
AL0. We are confidant in the performance of tha tines we ore pladng on production vehicles, The

actions Frestone s taking ane targeting other tines, or other tires bulk in a different plant which are
subject to a higher faiure rate.

Qi1. I have u new vehicke ondersd and I don't wast Mraztona tires — wiat will you do?

All. 100% of Explorer/Mountainser/Ranger product will continue o be sourned with Flrestone tires,
We arp confident. that the tires currently being [nstafled on our product arg safia. As always, we
recommend thet you routinely check your tirg pressure to make suny they are at the recommended level.



Firestone Recall Q & A
-Rewision #3 August 12, 2000

Q12 I already pald for naw tires — what will you/Firestone do?
A12. Thiz Is a Finstone Recal. Rafer costimess to Firesins,

- Q13 I undarstand that Firestona ks recommenciing that customers Infiste P2SE 76R15 tres
0 30 pal. What |s Ford'y pasition?

Al3. The meommended tire prassure for your vehicle s loceted on the vehida certification labef on the
driver's door. For Explorers with a P235 75R15 Hie, the recommendsd Lira pressurs |s 26 pal, Improperdy
Inflated tres (ether under-infleted or gwer-inflahax) can affect vehicle handling and can fall suddendy,
passibly resulting in a loss of vehicle control, At Firestone’s request, Fard has evaluated the performance
of Explorers equipped with P235 75R15 Ures inflabed ta 30 psl and has determined that the vehide
mainains good parformance characteristics even at the higher pressure. Eltlurtl'lmrtlsvdﬂllnﬂ'e
specifications of the Tire and Rim Assaciaton guldeines.

Q14. How do ] check my Ure pressure?

Ald
1. Use an accurete tire prassons gauge,
L Chack tirg pressure when the tiras are cold, after the vehide has bean pariced for at least one
hour or has been driven for less than 3 miles.
3. Adjust tre pressure o meommanded speciications found an the cerification label.

Q15. Iam in Phase JIT of the recell rolt-out achedule, can I still gat the recall parformad
now? Do I hava to wait?

AlS. For customer satisfaction purnoses, Ford & Lincaln Marcury deslershipy are svthorized to replace
your tine with an approved tre. Pleass contact your kocal Forg & Lincoln Marcury dealer for Ure
avallabiltty.

Q18. PFor unils imvoived in the recall, can I put non-FMrestons tres on my vehida?

AlS. Yes, . planse contact your locsl Ford & Lincoin Mescury dealer authotiaed o perform the repairs,

Q17. I koap hasring in the media about tire prassures. What are Ford's recormmanded tire
pressures by applcation?

Al17. Sea chart below

AFFECTED IFRESTONE TIRE FRESBTONE TIRE
BRAND MODEL ATX PAESSURE |WILDER PRESSURE
(MY} {irt~ frt - ran 11|

FORD EXPLORER 91 -96 28T - g gr - oo~ 287 - 35T
EXPLORER :

FORD SPORT-20R | 91-98 26" - 28~ 97=-01" 2™ - 28
EXPLORER

FORD SPORTRAL N/A - o1 28 - 35

FORD | RANGEM | 81-96 | 30-% | _g7-00 | 30-35 |
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ORD E- 1350 91.9¢ | 35-41 NA .
FORD BRONGO | ¢1.84 | 35-41 A .
[MERCURY [MOUNTAINEER] 58 | 2626 | §7.00° | 26" 26~ |
| MAZDA | Navaso 91-84 | 257 .26™ N/A !
B-SERIES
MAZOA PICKUP 94-98 | 80-35 97 00" a0 - 35

* Firastone Decatur, MENois Flant only
™ Ford approved range s 28 - 30 psi.

18, What sbout whicle damaga caused by a blowout of ane of the Hras?

AlB. A5 with any road hazard sRuation, this neads to ba refermed to Firestone for handiing. Vistt your
loce! company Frestone store. Thay will provide you & claim form.  Plaase completa the form and the
cutlet will farwand & b2 Firestone's oxpombe offica for Invesdgation and handling.

Q19. What aiternatives will ba avaRable to customers who are unabie to secure Hires?

AlS. Remind customers that this is a Frastone recall. Ford 8nd Lincoin Mercury dealers will need o
awal direction from Firestone — examples include, but are not imited o refunds, rentals, and
coansaquantial xpensas,

Q20: Why Isn’t the 18" tire included n tha racall?

AJ0: Flrestone's dats doss not indicate 5 safaty msue with thels” gre,

Q21! Why did you replace them in Vanezuela and not in the US?

A2l: Tha monditons In Venexuala ans different than the US. Excasively high temperatures, extreme
high speed driving for axtendad periods, overinading and low tira infiztion arg primary factors In
Vanezuela. Improper tire rapair {ifres repaired without rubber plugs and patrhes inside the tire) also
#ppears 1o be 3 montributing factor.

For oxarnple, many of the Incidents in Venezuela accurred atter diving at speeds of over 100 MPH for
long periods in very hot weather and with under inflated or Improperly repaires Hres.

While soma stmtes [n the US can get very hot 2md sorme drivers do drive fast, the combinatians of
conditions are quibe different in Venezuela.

General Dealer nguirige

311 l';lr Firestona 235 75R15 Wildarmnass AT tires, what piant codes denote other Flrestons
nts

Add As vww havg previously meantioned, the OMLY plant In questian ks the Da:aturfndllty. It is denoted
in the DOT code with 4 VDHL, Other Frestone plant codes ark;
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o ‘Wison, NC w2
O Jolette, Quabec VN
o Lavergna, TN w1
O Alken, SC ax
a Okahama City, OK HY
O Oasks, PA - MQ

Q23. What happened in Venazusia?
AZ3. In light of media attention in Venczuels, Qestomens have expressid concerns over tires on their

Explorers In Venazuela, We want our customers to be satfsfied. In the Interest of custzyner satisfaction,
we have offered thesa customers & set of compaetitar Hres installed ot the naarict Ford desler free of

charge.

Q24 What sbout ATX 1I tires?

AZ4, An ATX TI tire I5 an aftermarket tire. They are includad in the fleld action.

ALW (Ford Tien Program Dealers

Q25. Ay an AW /Ford Tire Program dealar, am I 3 Miresbona authorized repaliring facility?

AZS, Yag. We racomrnand that al mplo;.rm of your dealership are [nformed af your capablity to
parforrn Ure check and tra replacement,

Q26 What do T naed bv do to tires that hava been removed?

AZ6, Racaled tres that are ramoved from vehicla, and in dealer inverary, must Immediately ba made
unusable by afther cuting the baad with boit cutters, or driling a 17 diameter hale In the side wal.

Q27. I » customar with a 91-98 Eddie Bauor and Limited has replaced thair OE tires with
wumm-uhmmm—mmm by the provisions of tha

A27. Yes. Aftarmerket Brestong PR35 75R05 ATY and Foestone P23S 75R AT tres are includad in the
Firesione recsll,

Q28. What do wa do If a customer nesds 1 tire? Do wea replace 47
AZ8. Firastone to define. WIN ypdate ASAP,

Q9. How do I get tires?

A23. Normal FCSD Tive Program distribution progess,

Q0. If 1 hava difficulty sacuring replecemment tires, what do I do?

A30, There WILL be 3 Imibed supply of tires in the industry to address the universe off customers
inclucied in this safety recall. Ford Motor Company ks warking dillgentty to ncresse the number of
approved tires, Check QCDealer.com daily for updates be aporoved tres.
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Q31. What do I do with naw Radial ATX and Wikiernass AT tires in my parts Inventory that
nre affocted by this recall?

A3l. FArestone will provide disposition of thoss tras,

MNon-Atw /Ford Tire Pragram Daalery
Qa2 ImnutlnmmeﬂﬂnMHmmlmnnlmmhmr

AJl. Yes. Any Ford or Lintoin Marcury dealership can perform an inspection for vehlcies that wame
originally equipped with Firestone Wildernass AT P235 7SR15 tires; however, ONLY A¥W/Ford Tire
Program daalers are authorized to replacs suspect tires.

Q33. If T am not an AtW/Ford Tire Program dealer, what can I do for my customars?

A33. Only AtW/Ford Tire Program dealers are autharized by Fnestone to parform these repairs, You
werg recently sent an enroliment packnge to bectsme a Ford Twre Program dealer. To enroll s the
program submit the enreliment formn or contact the Ford Tire Hotine Team 1-888-353-7251. Ctharwise,
diract your customer to the neanest Firéstone outhet/Ford T Progrem dealar. Al Fond & Lincoin Marcury
delers can inspact for e DOT code and tire prassure.

Qparation Relail

Q34. How will tha Firestone Recsll sffect the Direct Mall slemant: of Operation Retall 3rd
Bvant (promotion pariod 9/25/00 - 11/5/00) for AYW dealers who use the Hre mairix?

AJA. 1 tre of the 14 tres In the e matrix is irvolved in the Frastone recal, the P23S 75R15 Amestone
Wikdemess AT. This tra has the appliation of Explarer, Mountainer, and Ranger. Thase vehide cwners
will raceive 3 tire coupon with the brand messags "We hive compelitively pricad namws brand tires™. 5
other Fregtone modal tires ang [n the tine matriy, which are not invoived in tha recall.  The applications
for thesa tires inciude Ranger ©Q, Cougar, Thunderbird, Expadition, F-150/2597250 HD/ 350. These
vehicle owners will recalva tha appropriate tre coupon for thair vehicle st tha dealer customized price.
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Dealer questions from the Fordstar broadcase have besen combinad with this Q & A, The new guestions
generated from the broadcast are highighted In rad a very few questions are st baing reseavched and
will be posted Roer. Answears that have been updatad are noted In biue. ,

Custamer Inguiras
Q1. What [3 Inciudsd !n the recal?

At. There are twe types of tires announced in the Finssinme safely rerall, 1) orgingl equipment 2}
raplaocamant tres.

1) Frestona P235/75 R15 Radial ATX tireg wene Insialed as original eguipment on the following vahicles:

s 1991 — 1995 Ford Explorars
= 199] — 1996 Rangers
= 1991 — 1994 Brontos
= A small number of 1991 - 1994 F-150
NOTE: Temporary spare tires marked "Temporary® on the sidewasll are not alfectsd.

Firestona F235/75 K15 Wikiemess AT toes produces at the Finestong Dacatur plant only. Thess ties
wara potentially instatied on the following vehicles:

= 1997 — 2001 Ford Explorers (99-01 exciudes Eddie Bauer and Limitad editions)

= 2001 Ford Explover Sport Trac

= 1987 - 2000 Meroury Mountalnesrs

= 1997 = 2000 Ford Rangers

2) In addhion, P235/75 R15 FArestone ATX & Wikiemass AT (from Decatur) repiacement. tires are also
Included in this sefety recall.

Q2. Ara all ATX tires from other plants invalvad? Or just Docatis tire?

A2. All Firestone PZ35/75 R15 Radial ATX tires {eecepk "Ternporary” spane fires) ane invoived regandiess
of where they are produced.

Q3. Are there any 2001 modol year vehlcles involved?

Ad. Yes. Atew 2001 Explorer Sport Trac & Bxplorer Spovt vehicies buitt before August 7%, 2000 are
incuded in this flakd action.

Q4. How do we Kentify which F-Serles vehicles are Involvad?

A4, Flrestane P235/75 R15 Radial ATX tires: A very small number of 1991 ~ 1994 F150 vehiclas wers

equipped with 15" whaels and tires as standard equipment. Customers could condirct a visual inspection
themselves. I the U number |s P235/75 R15 nMﬁmWAﬂhhhmmunm

sidewl, then the tires are affeched.

Q5. Some Wilderness AT tires are ngt involved In the Firestonsa recall. why not?
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AS. This is 3 Firestone safely recall. They have identified 2 higher rate of fallure In thelr 15-inch
Wildernass AT tres manufactured at their Dacatur facillty.

Q8. Vehicles involvard in tha Firestone recall, what should 1 tell my customasrs to do?

AS, Go to your nearest Firestone deler- this includes authartzed Fard and Lincoln Mereury dealers, who

will inspact your thres and replace ax appropriste. I e are not avalizble, your local Firestone outet
may recheck tire pressure.  Stay In ouch with your Firestone outiet for tire avaiiahility.

Q7. | don't want Firestano tires; will Ford /Flrestons pay te have angthar brand put on?

A7. This is a Firestone recall. Firestone Is replacing the PZ35/7S R1S Radial ATX tire and Decstur Duilt
Wiklemess AT tires with certified Widermness AT tires that are not part of this recall a5 well 2s with other
tire brands. Ford customens may visit Firastons or thelr local Ford/Lincoln/Marcury Dealership to
imsestigate the feaslblity of an alemate tire and avallabiRy.

Q8. What will | bs abis to do for these customers (In quaation 7)7

AR. IT the customer’s tres are Involved In the recall, AYW/Ford Tire Progiam deslerships will be
authorized to install approved non-Firestone brend replacement tires. Ploase see the approved mmstrix
outlined in the Firestone Tlre Information bulletin on QCDenter.com. This st will be updated dally,

Q8. | have palled around and no one has tires - whaet should 1 do?

A9. IF you have s Firestong P235/75 R15-inch tine that, says elther Wildemese AT or Radial ATX on the
sidewall meke sure your ties are inflatad w Ford's recommencied pressure {found on the label on the
drives's dooc} on Explorers, you can best pregserve the safety perfurmance of your Hres by consistenty
mbirﬁ“lgumpusumatlﬁ-!ﬂpﬁ._ Pleags stay In touch with your servicing cenber on tire

Q1%, Is my vehicle safe to drive?

A10, Freswone has identifled an incraaser] failune e In thelr tire and inRiated 2 safely recall. The vast
majority of fallures have arcurred in southem states with hot cimates, Other factors Impecting time
performances are tire malntenance and wehicle spesd, UnH you can get the recall work completed on
your vehicle, take edra care to malntain your vehicle appropristely and drive responsibly.

Q11. What is the defact In the tires being replaced?

All. Firestone has not idantified the oot causa of the highar fallure rates,

G712, Wil customers be notifled if only thelr spare tres are involved?

ALZ, Firestone will notify owners of ali affected vehicies via mail. Remamber that tempar re tres
are not affected by the rocall, o
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Q13. Will Firestons raplisce my tires sven though they e severaly warn'?

A13. Yes, N the tres ara in the population covered by the Firestone recall they will b regiaced
regardioess of thelr condition 25 long as they ar stil being used on 2 wehiga,

{14, | hava a tire net affected by the recall, but lncky ke It Is saparating. What 2hauid |
da? :

Ald. Tyl vour vehicle to an authorized Rrestans netall dedter - Inchuding AtW,Fort ‘Tire Program dealrs
- 1o determine T tha tira is comered under nonmal waranty.

Q15. Why srs you still making Hh#lu with Firsstons tres?

Al5. We are confident In the performance of tha tires we ane piacing on production vehicles, The tines
Firestons [5 recaling are producad in B different plant or Bng antinely (fifferant tires from the tines

currently used in prodoction.

G14. | have a new vehicle ordered snd | don't want Firestone tires — what wiil you ¢o?

Al6. 100% of Explorer/MotrtaineerRanger vehices will continue to be souroed with Firestone tires. We
are confident that the tireg currently baing instalied on our product are safe. As always, we recomumend
that you routinely check your trs prassure t meke sune they are at the recommended lewel.

Q17. 1 aready paid for naw tiras - what will you/Firestons do?

Al7. Firestone has mace refund forms svaliable to all Firnestone te outiels and on the Frestone wsh
site. The forms should be filied out and retrned 1) Frsstone,

Q18. | understand that Firsstone is recommending that zcustamers Inflate P235/75 R18 tires
to 20 psi. What is Ford's position?

AlB. The recommended tire pressure far your vehicle Is ocated an the vehide certificatfon label on the
driver's door. For Exploreds with a P235/75 R15 tire, the recommended tre pressure is 26 psl,
Improperly Inflated tres (althar under-infisted or over-inflated) can affact vehicle handiing and can fall

* guddenly, possibly resulting in & loss of vehicle control. At Firestone's request, Ford has avaluated the
performanca of Bxplorers aquipped with P2A5/75 R15 tirss inflabed to 30 psl and has determinad that the
vehicle maintalng good performance characteristics aven at the highwr pressure, Eithec tire pressure i
within the spacifications of the Tire and Rim Assoclation guidelines.

G16. How do | check my tire pressure?

Al¥ 1. Use an dccurate te pressune gauge.
2. Check tire pressure when the tines are cold, after the vehide has been parked for at least ona
hour or has been driven for less than 3 miles,
3. Adjust tire pressure to racmmendes spacifications found on the certification kabed.
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020, | am In Phage 111 of tha recall rolaut schedule; eon | 3t gat tha racall performed
now? Do | have to wahk?

A2, For customer satisfaction purposes, Ford & Linools Mercory destershing are authortred to rapiace
tires on Ford or Lncoln Mercury vehicles with approved tiees ragandisss of geographic location. Please
oormadt your local Ford & Lincoin Mercury dealer for tire avaliabiity.

Q21. For units invcived In the racall, can | put non- Firastona tires on my vehicle?

A2l. You must remamber tires, not vehicles ace invoived In the recall. Tves affected by the necall can be
replacad with Firesione and other brands, subject to avmiabilty, I:rwurhdﬁrd&l.lrl:nhﬂauw
dealer authorized to parfionm tre repains.

Q22. | Kesp haaring In the media about tire prassures. What ara Ford's recommandad tire
prossures by applicatign?

AZ2. See chart below
AFFECTED FIRESTQHNE TIRE FIRESTONE TIRE
BRAND MODEL AT | PRESSURE |WILDERNESS SSURE
NY) [(t-reagpsfi  (MY) L
FORD EXPLORER 91-96 | 26*. 28> | 97.00 - 25°°
EXPLORER
FORD SPORT=2DR | 971-9§ 28" 26™ 971 =-01" 25 . 27"
EXPLORER ,
FORD SPORTRAC N/A - 01" 28. 35
FORD RANGER 81-96 30- 35 97 - 0O° 20- 35
FORD F - 188 $1-94 35. 41 N/A .
FGRD | BRONCO S1-94_ | 335 47 N/A .
MERCURY [MOUNTAINEER NI 287 . 287 97 - 00" 287 . 8™
MAZDA NAVAJO 91 - B4 257 - 25" NiA .
B-SERIES
MAZDA PICKLIP 94- 98 30- 35 37 . 00" 3. 35

* Firosione Dacatur, IKnaie Plant only
** Ford approved range is 26 - X0 psi

Q23. What about vehicls damage csused by n blowout of ane of the tiras?
A23, As with any robd hagard situation, this neads to be refermdt to Finestone for handing. Visk your

iocal company Firesiong store. They will provide a dalm form.  Piesase complebe the form and the outiet
will forward K 1o Firestone's corpomte office for investigation and handling.

Q24. What altarnatives wil be avallabke to customers who are unabie to secura tires?
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A24. Raming customers that this Is 3 Firestons recall. Ford and Lincoln Mercury dealars have beaen given
ackditfonal TAP days 02 provide altemata trarsportation for Customars aifected by this recal when

Q25, Why izn't the 16° tirs includaed in the recall?
AZ5. Firestone’s dats doss not indicate @ safety iGsue with the 16% tre.

026. Why did You replace them in Yenezus!a and not in the US?

AdS. The conditions in Yenezusls sre very different than the US. Excessively high temperstures,
extreme high spead driving for axtended periods, ovesicading and kw tine Infistion are primary factors n
Ventzysla, Improper tire régalr (Hres repalred without, rubber plugs snd patches kiside the tire) Also
appests 1o be a contributing fachor.

For wamyle, many of the incidems in Venezuels occurmed aftar driving at speeds of aver 100 MPH for
lang periods In very hot weather and with under Inflated or Improperdy repained tires.

Whis sorme Stites |n the US can gat viry hit and some drivers d0 drive fast, the combinations of
oonditions are quite different In Vonezusla.

Q27. Whan will customers racalve 2 latter on this recail?

A 27, Flresione is responsiie for notifying customess of the recall, Ford Motor Company, however, witl
also comnrmicate with our cusamers abaut this recad, Our mabing schadule k& under davelopment,

feneral Doaler tnggiries

Q23. For Firestona P235/76 R15 Wikiemass AT tres, what plant codes devote othar
Firestone plants?

AZ5. As we hava [xeviously mentioned, the ONLY plant In question is the Decatur faciity. It is denobed
In the DOT cocke with 3 VD. (Xhar Flrestone plant codes are;

O Wilkon, NC w2
Q Joletre Quebec VN
O Lavesgne, TH wl
O Alken, SC Bx
a Okiahoma City, OK

g Oalg, PA S =

Q29. What abaue ATX (] tirea?
A9, An ATX II tire |5 an aftenmarket tice. They are Inchuded in the fleld action.



Firestone Recall Q & A
Revision #4 August 21, 2000

Q30. Wil the submission of wasTanty claims for the replacement of non Firestons tires
under the Firestons recall effect the Daalar WarTanty Mossurament Report (2£2-128) and
. the Warrenty Counsaling Procews? .

A30. Chiimg submitbed for tha replacement of non=Finestones tirss Lndes the recel!l must e subrBtel
using Program Coda P17, Using Pragram Code PLT will Din thesa repairs I geoup 37 on the 362-126
daaker massuremant report. Group 37 Is NOR-MEASURED In terme of the wavanty counseting process,
Raplacig non-Firestone tires using Program Codae P17 under the Firestons Tire Recalt will
haye o offect on A dealers Fsdstired wirranty performance or impast on 2 dealer's
standing/prograssion through the Warrenty Counseling Prooess.  Flsase refar fo the Ford
bulierin covaring the Firastone Tire Recoll (Attachment 1) for spociiic clalns praparation and
siibrnisalon information, which can be found an QU Das/ar.com.

AtW./Foed Tica Program Daalers -

Q31. As an AtW/Ford Tirs Program dealer, am | & Firestone authorized repalring facilty?

A3]l. Yes. We recommend that all employees of your deatership be informed of your capability to
perform tire chack and tine neplacement.

Q32. What do | naed 12 do 10 tires that are taken out of service bacause of the recsll? How
do | dispose of tires Involved in the recali?

A32,
Tires Removed from Vehicles _
Tiras that ere ramoved from vehicles muest immecdiately be made unusable by either cuiting the
bead with bokt cutters, driling a one-inch diamater hote in the sidewal, or cuting the tire
compietely in half, The DOT code should not be defaced or removed. The tire =hould then be
tisposed of accarding to local laws rafer v the Tire Administration Gulde for lurther information,

NOTE: AtW/Fard Tire Program dealers will ba independently audited for compllance with the
zbove procedure.
New Inventory Tires

Al new Radial ATX or Wildernass AT tires with DOT code VOHL tires {never mountsd} in
AtWiFord Tire Program dealsr inventory must ba returmed to Firestons. Dealers must caf 1-
800-668-0345 to oblalh a "Retumned Goods Authorization {RGA) number. The RGAis a 6-digit
number sequired to retum the tires. Only tiras affiected by the Firestona recall will be accented.
Frestone will pay all fraight for the return of these tiras.

Q23. If & customer with a 91-94 Eddis Bauar snd Limitad has replaced thelr DE tires with
Fh:ltr?ni tires that ara in the suspect class .- are they covared by tha provisions of the
reca

A33. Yes. Aftermarket Firestone P235/75 R15 Radial ATX and Frastng P235/75 R15 Wildemess AT tires
bulk at Decatur are included in the Frestone recall.
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Q324. What do we do if 8 customar nesds 1 tire? Do wo replace 47
A34. Spare tires should be neplaced only ¥ the tires ave the tires desafed In the vecail. Tires menked
"Temporary™ on tha sidewall are not subject to the recall,

1 Flmestons Tires are Used a3 Rpplacermit Tires
Firestone has indicated that the tread depth of the repiacament and the remaining (unatfected) tines on
tha vehicle witl need t0 be companed. Next check the chart balow 1 deteririne the number of tires to

neplace. .

NO- 1 =l BEL-

s Bre Lt ot o
If ant or More are affected, replaos 4 1

035, Can customers upgrade from the approved tires? How does the customear pay for the
upgrade’?

A35. NO, CusInmers may Dnty repiace thair nacaliad tineg with Firestone tires or tires from the aporoved
tire list.

Q36, will Atw/Fard Tire Program deplers be Indemnified if they Inspect a tire. determineg the
tira naads to be replated under tha Firestana recall. but da not heve replacemant tires
available at that time and the customar gebs in accidant? -

A36. Ford b not providing any additicnal indemnification under this recall beyond tha existing agrasmants
that we alreacly have with our dealers, Dealers shoukd natify the customar the tires are affacted and
make sure the tires are inflabiad to tie recommendsad tine prassure.  Additionally, the customer should be
Informed thast tire maintenance snd speed inypact te performance.  Until they can gt the recalf work

completad, they should ke extra care b maintain thelr vehicia appropriately and drive responsibly. It
mey help to make stie the customer knoms tha proper pressure and how to chack tire pressure.

Q37. Wil we get reimbursed for valve stems end wheel weights?
A37. Yes, thiy are inchuded i the Sbor opermtion and shoukd not be charged out separabefy.

Q38. Gows tha recall cover tirea not on s vehids.

A8, Mo, only tires mountad an a vehicie 3re coverad under the Fineamne recal.
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Q39. Doss a tire Inspection nead t0 b claimed with » replucement labor operation?

A39. No tire inspection and tire replacament Ar now Separaty 1ADOF Operstions,

Q40. Sinca Firestorm i& not providing remtal cars, what avaries cah Wi Uss @ provide the
MMmtmmwmmwhhﬂnymwﬂungmmﬂmtﬂmm
hecorma svaliable?

A4, Dealers have been allocated incremental TAP davs to be viflized 2t thedr own discretion for
customery under this vecoll. AWA i avaliable on 2 cape-by-case basis.

f41. How do | get tirex?

Ad1, Order tires uging the normal FCSD Tire Program distribation process.

Q42. 1f | have difficulty securing roplacement tres, what do | do?

A%Z, There WiLL be a limfed supply of tres In the indistry o address the universa of O stome s
nciuded In this saflety recall. Ford Mator Company & warking diigently to incraage the number of
approved tinss. Check QCDesler.com dally for Updanes to Bporoved ties.

Q43. What da | do with naw Radlal ATX snd Wildernaess AY Urss in uy parts lnventory that
are affectad by this recali? '

A43, All affected new tires {never mounted) in AW/Tord Tie Program desler imventory must b
retumad o Firestone. Dealers most call 1-800-568-0345 to obinin 3 "Retumed Goods Authartzation
(RGA} number, The RGA is 2 5-digk humber required to return the tres, Only tins affected by the
Firestone recafl will be &repted. Firestone will pay all freight for the neturn of these tires,

Q44. Wil we be reim&uresd for prep time to clean the wheals prior to installing the new
tre?
A4, This I inchuded In the e alkaed w revlace a tiee,

Q45, What do we do sbout price pouging by tre suppliers?
A45. See: Haviny Trouble Loceting Tican?

a48. AW puldalines racantly chengat. why?

A4fi. Plepge see the anncancement [ tha Lins cerapr. AW k a seling grooets— Ford Tirs Progrem is
imeans to sequre tires - onhly,
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Q47. If you replace affectad tres with authorized nan Fivestona tine, who pays the
differenca betwaen Firastona and replacemarnt price? Cusbomer?

AAT. WMHmnmmhemwmmmm“ndﬂmhrm meﬁmeﬂm.,dulus
are o ciliim "Sugoestad List Price”™ regardings of dealar aoquisiion prios.

Q48, Can we advertise to Inepact end/or repair vehicles covarsd under this campaign?

A48, We ara in 3 seripus parts availabiiity sthation. Anry adwartising by our AAW/Fond Tire Program
dealers will only saoerbate the sioation. Ag this i not a Ford necall, advertising this racall 1s not a
vioietion of the Siles and Service Agreament. It 13 Gur recommendation that ey desler advertising be
delayed until the pants avaliabiity ssue is ractifed,

O48. How do ws handle apara thraz?

A43. Spame tires should be replsoed anly if the thes are Frestone PZ35/7S R15 Radial ATX oF Firestone
P235/75 R13 Wiklerness AT tines producad st Decatur.  Spare tiress marked "Ternporary™ on the sidewall
are not subject to the necall and should not be: replaced.

Q50. What are the Firestons and Ford Motor Company clalming pracadures?

Q1. Ars neen' unita in stock with affacted tires on delivery hald?

ASE. Yes, tha vehicies are on damonstration/delivery hokd Ut the recall has heen completsd. Dealbars
showld Ingpect their iwertory to idesstify the sffectes vaiides,

D52, What da we o with non- Ford vehlcles with recalled Hres?

AS2 Replace the tras and process 3 ciaim theough Firestone using for BF 300 87.

Non-AtW/Ford Tire Brogram Dealars

Q53. | am not an AtW /Ford Tice Programs dealer, can | parform tha inspection?

A53. Yes, Amy Ford or Lincoln Mercury chealership can perform an inspection for Ford or Lincoln Mercury
vehicles equippad with Frestone Wikdemess AT P235 7SR1S tireg; however, ONLY AtW/Fard Tire
Program dealers are authorired to replaoe affecter tres.

Q534. If | am not an AtW/Ford Tire Program dealar, what ean | do for my customars or my
affectad vabiciss in stuck?



Flrestone Recall Q & A
Revision #4 August 21, 2000

AS4. Only AtW/Ford T Program dealens are authorized by Firestana to perform thesa repairs. You
wene recantly sent an enroliment package to become a Ford Tine Program desder, To sniroll In the
program submét the snrollment form or contact the Ford Tira Hothing Téem 1-880-353-3251. Ctherwise,
" dinect your customer Or tale your vehides o the nedrest Fimstone outiet/Ford Tire Program dedler. AN
Ford & Lincoln Mercury dealers can inspact for the DOT oode and tire prisurne,

085, What if my Firastons dasier will not replace tha affacted tras on my in stock vehicles?

A55. You will nesd to procure tres from another source.  You may try 10 coordinabe with an AU/ Ford
rsr;gg?mdulu; or other the dealer. You may astec enrcll in the Ford Tire Pmgrain by calling 1-888-

Qpecation Baiall

Q358. How wlill the Firestona Recall affect the Dirsct Mall alemant of Operation Retail 2rd
Event (pramotion period 3/23/700 - 1175700} for AtW dealyrs who uss the tice matrix?

AES. 1 e of the 14 tires in the tre matrix i volved in the Firestone racall, the P235/75 R15 Arestone
Wiiderness AT (i bullit 2t the Decatur plant). This tire has the apphication of Exploner, Mountainesr, and
Ranger. Thase vehicle ownars witl niceive a Ure coupon with the brand message "We have cympetitively
prioed name brand tires™, 3 other Frestone modal Hires arg in tha tine matrix, which ame not involved In
the recall. Tha appiications for thes= tres indode Ranger #X.2, Cougar, Thunderbird, Expadition, F-
150/250/250 HIY 350. Thess vehicde owners will receive the appropriats tire coupon for thelr vehide at
the desler customized prica.

QS7. How da | find a current listing of AtW/Ford Tire Program dealers?
AS?. See:

QS8. A customer hus tires not mountad on 3 vohicts. Tha custhmer replaced the tioes and
savad them for sparss. Should these tires be repiaced under the recall?

AGB. Only tires that are mauntsd on a vehicle can be repisced and Claimed ungder this recell. Tires that
have been reptpced bacausa they are warn ok, have bean vead ol of thelr upefut We Brul $d not
expariance a fallure 5o no replacement tires are justified. if this customer replaced the tines becauss of
tha madis atwantioh swrounding this lesue, then a refiynd may be requestad from Fresmone using te
forms on the Fistone wab site

058. Being & Quick Lane dealer, can we replace Firestone ties on & compatitive maka
vehicla with non- Firestone replacemants? Also, how do wa clalm this on an 1953?

A53, Al Quick Lane and Quality Care Sérvice Centors ate aupmatically enrclied in the Ford Tire
Program, and nre eikjiXe o compiets tha Firestione Retall. Competitive maie vehicks cannot be: chaimed
under the Firestone recali through Ford. Competitive vahicles must ba claimed through Firestone,
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FFIGE. i
SEFECTS INVESTIEY

August 25, 2000

Mr. Jon White

Division Chief Recall Analysls Division
Natianal Highway Traffic Safety Administration
400 Seventh St., S.W.

Washington, DC 20590

Daar Mr. White:

Attached are the following itams:
12. Sampie envelope

BRIDGESTONE/FIRESTONE, INC.

60 Century Boulevard
Mashwille, TH 37214
Phona: 815-872-5000
Fec 815-B72-1568

pravicusly spproved by fax

13. Mr. One’s Bridgestons/Firestorns Retailer Letter (with photo)

14. NIr. Ono's Bridgestona/Firastons Retailer Letter {without

photo)

15. Firestone Speeds Up Pace of Recall; Tires Being Aidifted from Dated August 22, 2000

Japan - Newslatiar
16. Mr. Ishibashi's Bridgestone/Firastone Retaller Letier

Dated August 22, 2000

17. Firestone’s Update On The Voluntary Safaty Recall - Ny,

Ono's Firestone Customer Letiar

18. Important Information Concarming the Dusler/Olympus
Binocular Promation and Your "Fall Fastival of Valuas"

Turnkay Flyer

Sincarely,

Yonn, Copshant

G. A. Capehart, Manager
Government Liaison
Corporate Quality Assuranca

Altachment



Bridgestone/Flrestone, Inc.

PO. Box 1966
Southgate, Ml 48195-9570

SAFETY RECALL NOTICE



BRIDGESTONE/FIRESTONE, INC.

50 Cantiury Bhad,
Nashrville, TN 37214

Chief Executive Offlcer

Dear Bridgestone/Firestone Retadler:

We want to thank you for your dedication and hard wodk during thiz time. I also want to
thank you for your many letters of support. Wa recognize that the voluntary safety recall has
put a strain on many of you and has led to 2 dizsupion In yoor dally busness. Al of us at
Bridgestone/Firestone offer you our thanks, Without your support it woald be impossible to
accomplish all that we must.

We have, and will always, pul the safety of cur customers first. Several inftiatives are underway
i make centain that thic recall can be completed gs quickly g presible;

* 'We have maximized production of replacament thres at our plants worldwide.

s 'We are alr [relghting tirea to the U.S. from Japan nearly every day.

+ 'We are working with other manufaciurers to nesure that as many replacement tres
as posalble are available.

Please continue to convey 1o your astomers that Bridgestone/Firestone 1z doing everything
possihle to belp being a resolution o this situation,

As we move forward we will make certain that all of you are informed of any programs or

procasses that we are Indtiating. It is important to us that everyone in the Bridgestone/Firestone
family is well informed and aware of what Is happening.

I want to convey our gratitude to you for all that you have dane. It is heartening to see our entire
family gethering together to support one another durlng this recall, We at Bridgestone/Firestone
thank you aggin, and will be thanking you for many years to come.

.I.-f(r o S
Masatoshi Coo

Chief Executive Offlcer
Bridgestone/Firestone, Inc,



BRIDGESTONE/FIRESTONE, INC.

MASATOSHI ONO 50 Cemtury Bivwd
Chief Executive Dfficer Neshyide, TN 37214

Dear Bridgestone/Fireatone Retailer:

We want to thank you far yonr dadication and hard work dinring this time, [ alse want to thank you for your many
lettzrs of support. We recognize that the voluntary safety recall haa pot a sirain on many of yon and hes led te a
disruption in your daily business. All of us st Bridgestone/Firestone offer yow oor thanks, without your support it
would be impossible to accomplish all that we must,

We have, and will alwegys, put the safety of our costomers first. Several new hnitietives are underway (o make
oertzn that this mecall can ba completed ne quickly as posaible:

»  We have maximized production of replacement tires at omr plants worldwide,

*  Waare airfifting tires to the U5, from Japan nearly everyday.

*  Weare working with other manufacturors to assure that as many replacement tires a9 possible are
avallable.

»  We have extendod our relmburscoient policy for tives involved in the reesnll Consniners maey continmue
to have their tires replaced free of charge at amy company-owned Firestone Tire and Service Center,
anthorized participating Bridgestone/Firestone retailars o Ford, Marcury and bazia dealets. Costomers
who choose to porchase cotnpetitors’ tires from amy other tire retailer wili be ellglble for ralmbursement up
1o $100 per tire, including mounting and balancing charges and taxes,

Pleasa continns to convey to your cndomers that Bridpestone/Firestone is daing everything posaible to halp bring &
resolution to this situation.

As we move forward we will make certain thet all of you are informed of eny programs or processes that we are
mitiating. Tt is important to ua thet everyone in the Bridgestone/F irestome femily is well informed and aware of what
i happening.

[ want to convey our gratitmde to you for all that you have done. Tt is heertening to see gur entire femily gethering,
togather to support ane another during this recell. We st Bridgestone/Flrestons thank you agein, and will be
thenking youn for many years to ¢come.

Masatoshi Ono
Chief Executhya Officer
Bridgestone/Firestone, Inc.



FOR MORE INFORMATION CONTACT
Chris Karbowiak or Marianna Deal

At the Bridgestone/Firenione media hotline at;
1-877-201-2)73

FIRESTONE SPEEDS UP PACE OF RECALL;
TIRES BEING ATRLIFTED FROM JAPAN

NASHVILLE, August 22, 2000 -- Tires being air-lifted from Bridgestone
Corporation manufacturing plants in Japan will help Firestone accelerate its delivery of
replacement tires for consumers in the United States.

The first shipment of new replacement tireg will leave on a Thai Airways flight
from Japean Wednesday and at least 10 more flights are planned between Wednesday and
Sunday. These shipments will continue nearly every day as long as needed to assist
consumers involved with the recall. The company also anmounced Monday that more
than 560,000 recalled tires had been replaced by this past weekend.

"Added to the major production increase already being implemented in the United
States, thiz airlift reinforces our efforts to get replacement tires to our customers through
company-owned Firestone Tire and Service Centers or authorized participating
Bridgestone/Firestone retailers," said Masatoshi Ono, chief executive officer,
Bridgestone/Firesione Inc. More than 13,000 authorized participating retzilers are
mvolved in the teplacement process, along with thousanda of other tire manyfacturers'
retail outlets.

"We previously seid we would complete this recall by apring. But we are nat
satisfied with that. With this assistance from our parent company, our own stepped-up
production in the 1.8, and the support of other tire manufacturers as well as Ford, we are
confident that we beat that schedule," Ono 3gid.

Firestone announced Auvgust 9 a voluntary safety recall of all Firestone Radial
ATX and Radial ATX II tites in size P235/75R15 produced in North America, and
Wilderness AT tires in size P235/75R135 produced at the Decatur, Tllinocis plant.

¥4#
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BRIDGESTONE/FIRESTONE TIRE SALES COMPANY

One Bridgestone Fark
PO, Box 14059
Nmhville, TN 37114

August 15, 2000

DEAR BRIDGESTONE/FIRESTONE RETAILER.:

RE: RETURN OF NEW TIRES FROM YOUR INVENTORY
VOLUNTARY RECALL OF FIRESTONE FE3S75R15 ATX AND A’IX II TIRES, AND CERTAIN FIRESTONE
P235/75SR15 WILDERNESS AT TIRES

This is to state or policy on the return of the voluntary recall P235/75R13 ATX and ATX I tires, and certain
Firestone P235/75R15 Wilderness AT Tires. Exact tires involved are listed below:

SIZE BRANDVFATTERN DOT FLANT CODE (first two characters of DOT Code)
P235/15R.15 FIRESTONE ATX ANY/ALL DOT CODES

P235/T5R15 FIRESTONE ATX II ANY/ALL DOT CODES

P235/TIR1S FIRESTONE WILDERNESS AT YD ONLY

|

RETURNS OR EXCHANGES

It wi]lbeneuamymmtﬂmﬂerﬁuﬁuhminmRGAnumberﬁnmynfthesemms.&n
Digtribution Center will ¢all to atrahge and schedule the return, Any product that is mturned withowt prior
approval will be refused upon receipt. The RGA number will be used to control the returm.

Remmufﬂmmwumm&mmnummwndm

Returns of used recalled products should be processed through our claim system separately.

All transportation charges on prior approved returns to the destination designated by B.F.S. will be born by B.F.§,
For uninstalied tires the credit will be issued at the original net invoice price hilled to the dealer less any applicable
AVD or other credit, cr at the price in effect at the time of return, whichever is lower. In addition to the above

credit B.F.8. will credit an additional $0.50 per tire for handling. If the product is not in first class cordition,
B.E.S. reserves the right to reduce the credit amount or refuse credit completely.

MAS-NR



BRIDGESTONE/FIRESTONE TIRE SALES COMPANY

One Bridgetone Fiuk
P.0. Box 140991
Hashville, TN 372

August 15, 2000

DEAR BRIDGESTONEFIRESTONE RETAILER;

RE: Firestone Volontary Recall Refund Request

By Wednesday you will receive a supply of Firestone Voluntary Recall Refund .
Request Forms, This form is to be given to any customer who has purchased tires on a pro-
tated customer satisfaction basis from an authorized Firestone Retailer between January 1,
2000 and Aupust 8, 2000, or has purchased replacement tires between August 9, 2000 and
August 16, 2000,

One form i9 to be given to a customer. The customer should be instructed to complete the
form by providing the information requested, including the appropriate receipi(s) and
documents. The documents should then be mailed to the address provided on the form.
Faurther specific situation instructions are inchxded with the form. Alse included will be a
Firestone Voluntary Recall Tire Surrendsr Verification Form. This foom is to be given to
customers that have purchased tires from a competitor after August 9, 2000. This form needs
to be completed by the Store Manager, store stamped, zigned and given to the customer upon
swurender of the recafled tires. '

As directed in the Firestone Voluntary Eimited Product Recall Instruction Packnge, Retailers
should not refund any cash, credit card or CFNA purchases for the recatled tires.

Addiﬁonalfurms“iﬂhéavaﬂnbhﬁmnﬂd&gﬁmﬂhﬁmMnﬂing&Fulﬁlhmm Center
{Athlon), 1-800-B50-0059.

MASB-RR



Firestone Voluntary Recall
Refund Request

for

P235/75R15 Firestone Radial ATX and

ATXII Tires
Made in North America (excludes temporary spare tires

Identified by "temporary” on the sidewall} |

P235/75R15 Firestone Wilderness AT
Tires -

Made at cur Decatur, IL plant with DOT serial numbers 1st
& 2nd digits "VD"

For U.S. Use Only




instructiona for Filing Firestone Vohuntary Recall Refund Requent

. This form is to be used by any custamer who paki to repiace & recalied tire(s) on & pro-rated,

customar sefisfaction basia purchased from an sutharizad BridgestonafFirestone Retaiwr
between January 4 and August 8, 2000, or paid to replace a recalled tire between August
and August 18, 2000 and Iz now requesting a refund.

The tires included in this vatuntary racall ars:

- P235/75R15 Flrastore Radial ATX amd ATX 1) ires made in Morth Amenca {excludaz
temporary spare tires Identifiad by "TEMPORARY" an the sidewall)

— P235/75R15 Firastona Wiidemass AT tires made at our Decatur, IL plant with DOT sevial
rumban 13t and 2nd digits, "VID*

. lise Form 1 if you puil o replace a recaled tire on e pro-rated, customer satisfaction basis
purcheasad from an authorized participating Brid gestonaiFireatone Retailer batween January
1 and August B, 2000,

If you purshased a replacemant ire from a Firestona Tire and sm Center, you must
nclude your original paid recalpt for the raplacement fires).

if you purchaged a replacamsnt tire from an authorized participating Bﬂdgnmﬁﬂﬁmm
. Degler, you must include a copy of your Daaler Cleim Form and your angingl paid mecaipt for
the mplecement tires.

. Use Form 2 K you paid to replaca a rocalied tire babween Auguat 9 and August 16, 2000.

If you purchased a replacemeant tire from a Firesatona Tine and Service Canter, you must
intlude your original paid racalpt ke the raplacement tirsfs).

If you purchesad » replacament tire from an authorzed participsting BridgastonalF irestors
Ratedor you rmust inchude a copy of yaur Dealer Claim Form and your uriglnd paki raceipt for
the: mplacemant tirse,

It you punchasan a raplacemant re from any other retaller you must inchude your orgina
paid recalpt for the replacament fires and a Firestona Voluntary Racall Surrender Fﬂn'n
varifying ownership of the recaliad tires.

NOTE: The Voluntary Surender Form Is avaiable st sl authorized participating
Bridgestone/Firestone retallers. Dellver the recalled tires to a Firestons Tirw and Secwica
Conter o authorized participating Bridgestone/Firestane retailer, complete the sumendar form
and include with tha Refurd Request Foom.

thmdaallultl‘mhhmﬂmndaﬂﬂmmhnmﬂnmrmuﬂﬂhba
propery proceased.

No metunds will be approved without tha required documentation.

. Upan mpproval of your raquaat, a refund chack wik ba sant to the person llstad an this farm at
the addreas apecifisd.

Mail Completad Form To:

Firestone Recall Reimbursement Center
P.0. Box 5169
Des Plaines, IL 600175158



[ rorM1 ]
For Replacement Tires Purchased betwaen January 1, 2000 &

August 8, 2000

For Al P235/75R15 Firestone ATX, ATX IT {(sxcludes Tampotary Spans Tires Identified by
"Tamporay™ on the Skisuall).

For AN PR35 /75R1S Flregtone Wikdemess AT Produced st the Decatur Plant ONLY &
with DOT Savisl £ 1vt and 2nd Dig ks VD"

you pald Yo repiace a recallad Hre {cnly tires noted Sbove) on & Pro-rated, Customar Satisfaction basls
frem an "Authorized Participating Bridgestone/Firestone Retalier” betwesn Janunry 1. 2000 and

August 8. 2000
Compiste This Porm,

| Cushomer Information| Please Privt eerly

Customer Name:

Addross:

Clty & Staka:

Phone w/ Ares Code: Homm Qifice

Nadek:

Licanse Piate #
Vahicia Idextification #

Please identify which type of ire was ramoved from your vehida:

{] Frestons ATX O Firtatona avx T (] Mrestous Wiidernass AT
Derahw Prodixction Oy
) DOT Sevial # 1=t and nd Dighs ~vD*

Plenze dentify the lccation you purchased the replacement tires from:

Authorizei .

Participating Quanilty Parchiased
Bridgastons/
Retalier Name / / 2000

A Al rame

Data of Purchasa:
Attach one of the foflowing documentts to this form:

[L]17 You Punciased Frein a Firastone Thre and Servics Centarinclide:
Your Original Rarslpt for the Tires Purchassd to Raplace He Racalind Tires,

[2]2r You Perchasad From "An Authorized Participating Bridgestone/ Pirestons Retaller.
A Copy of Youur Demier Claim Forym and Your Ovigine! Paki Racelpt for the Tiree You
Purchasad to Rapiscs thy Recallesd Tl

Pald $

W will relmburse ta copl: of Lha ties, balance,

By my sighatuns batow, T certity that the informiation contained in this Request |5 true and comect, snd that upon receipt of my
refund, [ relanse Bridgestone/Firestona, Ine. and i's agents from any and all Saims, wheties' knewis or unkanoem, In sopnecion

with this tres that ure the Subject of this Request,

o
Slgnature: Date Ot s oy

Please msad al Instructions carefuity before cumpleting this Request

VRRF1



For Replacemant Tires Purchasad batweean August 9, 2000 and
August 16, 2000
Por AN PZI15/75018 Firngtena ATY, ATH 1T (aaxhudes Taniporary Spure Tires Tdantified by
"Tewporary™ on b Eiduwrall).
For Al F235/ 75015 Firkstomm Wilderrass AT Produced at tha Dacabur Plant OWHLY &
writh DMFT Sariul # 1t and 2nd Dagits "vp*

H you pald to replace & recalled tra (cwly tres noted above) betwesn Augict 8 2000 and

Anansb 18, 2000.
Completa this Form.
[Customar Information | Pleasy Print Claarly
Cismhdanar Masy:
Addrass:
ity & Ftatu:
Phons w/ Arsa Code: Howa Qifica
[ Vehids Informatjoq |
e
Mkt
Model:
Licerwe Plaln #

Please kientily which typa of tra was remowvad fiom your vainiclq:

] rirestons AT [0 wwrestosa ATX It [ Frestens Widernass AT
Decatin” Procisction Oy
DOT Sartel # 1t and 2rd Digits “yO"

Ploass Wantly the location you purchasesd the replacement Hres fram:
Quantity Furchased

Rululiar Narms
I Akt

! { 2088
Twimy of Purchass:

Attach one of the folowhg documents to this: fonm:

Iﬂummm-mmmmm
Your Oclpinal Raceipt for the Tires Purchasad to Repiace the Racaiisd Tirae

[ You Purchassd rom Aa "Autherind Pariicipeiing Bridgestoe/Firsstons Retsifer™.
A Copy of Yoor Desier Claim Form and Your Origisal Peid Rersipk for thw: Tiras You
Purchasssd i Repiace the kncalisd Tires

.HMWMMHMHMM
Your Original Receipt in Repiscy the Recallad Tiras AND A Frastoes Voluntary
Racall Serrendar Porm Varifying Ovwsarship of Recallad Thes
Hcbes. This fonvi s svslibin ot ALL Authortred Panicipating Bridgestone/firesone Retallers
Aso mk $
Pald

raimburse the cost of tha tires, balmnce, vahes S,
m“mﬂlmmm ahln o & agyiicabiy Espomtl Nk g ts $100.00 par

We will reimiyarwy the cost of the Lras, balance, vaive thaa parchassd fren any oer retallar sy wil
YOU MUST ATTACH ORTGINAL RECATPT.

By mwy sigrarture balow, § cavtily that the Informetion cmtained in this Raquest i this ad cormect, and that upan recaipt of
vy vefuned, 1 release BeidCuatons/Frstice, Ine. and i sgarhy Trodn 2y 20d M chirny, wivithae knoens o urilqown, In
commaction with tha tres thet s subdect of this Request.

— For ik L Ny

Pleasy read sl Instroctiors cavefiudly tedore compieting this Request.



FIRESTONE VOLUNTARY RECALL TIRE SURRENDER VERIFICATION FORM

Thiw form is to be complated at the time the custemer eurrenders the tires that are covered by
the Voluntary Racail.

" DATE:

CUSTOMER NAME:

STREET:

CITY & STATE:

PHONE § HOME OFFICE:

QUANTITY RECENED

D Firestone ATX r_'| Firestons ATX Il D Firsatons Wikismass AT

{Decatur production only - DOT saral #
1st & 2nd digits "VD") '

DOT Serial i | 1

Stors Slamp

CUSTOMER BHONATLIRL

STORE MANAGENR BIGNATURE

Note to Gustomar: Pisase submit this form with youwr Voluntary Tire Rafund Requost Form.

TRV
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BhIDEEETGHEfHHEETDNE TIRE SALES COMPANY INTEROQFFICE MEMO

TO: Regions / Zones DATE: August 15, 2000
FROM: Shu Ishibashi REF.NO:  SI-2000-213

SUBJECT: Firestone Volmntary Reeall Advertisement

Reference the attached Firestone Voluniary Recall Advertisement that will run this wezk in local
and national papers, The advertisement is intended to ensure that consumers are aware of the
voluntary recalf and the procedures to check their tires and have them replace if they are affected.
Along with a copy of the newspaper ad, I have included the newspapers thet the ad will run in this
week. Please advise your customers of this pending adverticement.

Sincerely yours,

Shu Eshibashi
Vice Presidens
Consumer Tires Marketing



How to tell 1if your
Firestone Tires are included
in the voluntary recall
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Firestone Extends Reimbursement Program
to Meet Customer Needs

NASHVILLE, Temn., Aag. 17, 2000 -— Bridgestone/Firestone, Ing.,
today announced thet it would extend its voluntary safoty tire recatl
reimbursernent program indefinitety, making it faster and more
convenient for consummers to safely re-squip their vehicles.

"We made this decision because we want to do everything we can to
satisfy our customers," said John T. Lampe, executive vice pregident of
Biidgestone/Fircatone.

"Nothing is more important o us than the issue of safety."

Consumiers may continue to have their tires replaced free of charge at any
company-owned Firestone Tire and Service Center or participating
authorized Bridgestone/Firestone retailer. [n an extension of a program
previously set to expire Angust 16, if customers desire, they may
purchase a competitors’ tires from any tire retailer and be eligible for
reimbursement up to $100 per tire, mdudmgmmmlgmdbulmng
charges and taxes.

Customers then need o retom the recalled tires to one of the nealy
13,000 authorized Firestone retanl locations and pick up a refimd form.
Reimbursernent checks will be mailed to customers. Firostone is required
by law to secure all recalled tires.

In further efforts (o speed the recall, the company annoumeed that one of
the nation’s largeat retailers has agreed to participate in the replacement
of Firestone tires, bringing to a total same 13,000 qutlets that are
available to serve customers throughout the nation. Costoo will replace
tires at no charge to their members.

In addition, Bridgestone/Firestone is doubling tire production, increasing
imports and working with other tire makers to ensare that all recalled
tires are taken off the road as soon ax possible,

"We appreciate the cooperation of other major U.S. tire manufacturers in
ramping up their production of replacement tires,” said Lampe. "We are
very grateful for the hard work of our dealers and retailers to make sure
that all customers are taken care of quickly and courtecusly."



Daas Firaatons Cusionw,

On August B, 2000, Finsatons lasusd @ volumary salety mcall of ab :
PASTSAE Firestone Radial ATX and Raral ATX N tres produced in North
Amarica, sz will e the PEXSTSH S Wikiemess A tires manuliaciuned in
Duoutur, Uinoks, '

Wn recalied these products Deosuss we onk comstiled 10 your saiety snd
the conficancs of git of our cugtonmrs. To further reinforce our coniiiment,
Fliastons s extending our neiniburesrant policy or tras ivalvad i S
recsil. You san new rapiace yoor resalied Sines with guelfiad tives
ot auy ive retalier hanughoist the LLE.

W mechs thia decision hacaiss wa want to 8o averything ws can i satisly
yau. This will make i facter and mare conveniant for you to mpiaos your
recalled ties. . '

You miky corbiipe to hive your ted cephscad S of olarger ut gny
pompaity-cwrid Firestons Tire and Servioe Centier, aothorized particlpating
Eridpesione/Firsstons retaller or Ford, Mercury and Maede dealors. i you
caslie to puronass ooMpations’ tid from ey other e mealer, you Wik

b sligitle for mimnsssment up to $100 per tine, INchuciing mounting and
balancing charges and taxoe. You than need 10 return the recelied ties o
one of the 13,000 murihariiad retell jocations and plck up o refund R and
citach the neceasary docimenition. FIrsenne S than anetent for ard
Jisebile the tired you reliamisd e rocuined by ew. '

Thank you for your undarstanding, cooparation and loyalty. YWe want you
10 RNoW W s coing avenytiving we can 1 mAINtKn your tt. Shoukt
you Bave nny cuesdions, including i your tins ars affected by this reosi,
pleass fosl from {0 cal 1-B00-483-1504 or visil Our wab site of

or werwrfirestonsting.som

24 hours & cay, asven days & wesk,
Sncarily,

Johty Lampa

Presaldent .
EBridpeatone/Tirestcne Tira Sples Company




BRIDGESTONE/FIRESTONE TIRE SALES COMPANY

Cme Brikigestans Park
P.D. Box 140861
Nashville, TN 37214

August 18, 2000

DEAR BRIDGESTONEFIRESTONE RETAILER:

RE: VOLUNTARY SAFETY RECALL OF FIRESTONE P235/T5R15 ATX AND ATX B TIRES, AND
CERTAIN FIRESTONE P2AETSR15 WILDERNESS AT TIRES

We eppreciate your aupport and efforts thue far in this matter. Your support has besn cverwheliming.

I must mention thet soma details are being supercedad and clarified with this communication thus
changing our previous comespondanca. For excample we praviously refamsd to this as & "Valuntary
Hecall®; thia is a "Voluntary Satety Recall”. Also, tha phasing concept has bean elininatad, excepd for
pricitizing now tire shiprments. -

| racognize that many of you are kuatrated due to lack of ImMformation. Admittadly to date woe have bean
reactive; wa will now start & proactve campaign. | will be cammupicating Information o you, your
customars and the gararal public on a tmaly basis.

There are over 13,000 authorized participating Bridgestone/Firestona retallers that can handle this recall
including Ford, and LincokVMermuty deslars. We are doing sverything wa can do to ansure the safety and
satizfaction of the consumar. In order for ug & do thiz, wa naed your continued support since wea must
use all rasources availabla, including compaliiors’ Bras.

Aftached it a copy af our moet recent adverisement and prees releass announcing the extenslon of the
reimbursemeant policy for competitive tires installed at non-Firestone retailars. As you are supporting us
wE understand the preezurs. Flease kat me sham the attechad custorms sarvics tipa that many halp you
thraugh this difficult process, )

Becaucs we are agking for a huge effort on your part to help process thesa clsims, we have established &
handling commigsion for thase reimbursement cleims as compansation to you for your efforts. This
aerhancement is tha start of a earies of proactive campaigns. See the sttachad question and answer lettar
for fther details.

In edesing | ean not Thank Yau anough for your continued support.

Johe Lampe
President
Bridgestora/Firestons Tire Salea Company

MAE - B180D



QUESTIONS & ANSWERS:

Q. What shoukl bs the recommanded alr pressurs requirerments for the P25/ 75R15 on
the Ford Exphoroes?

A. Fireslona recommanda “30 PSP for Ford Explorsre and Marcury Mountainaers. Ford has
agread to n mnoe of “28 to 30 PSI front and mar on the sama vehicles.

Q. What iw the siatvs of Phaaing?
A, The phasing concapt hess baen alimmated, except Kr priotizing new tire shipments.

Q. How dol gat a supply ﬂﬁlu replacemant tirea?

A Each ragion will be alocated Inventary on a monthly bagls. Pleasa contact your ASM for
woulr racall tire nesds and availabilty.

Q. What do | do if the replacement tires are not avallable for the customer?

A. Befora glving & rain check to tha cuatomer, explaln ko the customer that thers are two
options:

Oplion 1: Compatittve tirs opion. The customer can o to a compediitve ire company
and pursue the rembursemant program.

Option 2: "Raln check™ opion. Give the customer a complatad "rain chack” and assure
the customer that they will be callad when the new tres are avallable. The rain chechs
twet ba dated whan issued and retumed calls o the customars gshould be meda oh &
“firet In-firat out” basla &8 tha new e bacome avallable. (A two-part "rain check™ will be
avallebiz lata In the wasek of August 21

Q. What BFS prockicis can | uae to replacs teas Invoivad in tha recall?

A, Any tire that s appropriate ay stated m tha vahicke cwnesr's manum 2an ba ussd as a
replacemant tire, For the most elimnt listing of FORD authorized tres for the Explarer
and Mounteiner, pleass refer to the Ford web site at www ford.com.

Q. What ls the procadura whon 2 customar bings In 3 tire that hay a tread depth of lews
than 2 2nde?

A Legally 2 tire is worn out at 2/32nds tread depth. However, if a customer has tires that
ara mountad on the vehicks and have 2/32nda or leks remaining tread depth they will ba
processed as 3 part of the recall in the apprapriate manner for customer satisfaction.



Q. What do | do If less than Ffour tires on 2 vahicle ara involvad In the recall?

A, Due to transier case restrictions, If less than four tires on 2 vehicls ara imohvad in the
recall, follow tha following procedures:

dxzd
— the tires not Involved In the recall measure 10/32° or greater tread depth, repkace only

the recallad tires.

—if the tiras net inveivad In tha recall measure less than 10/32" tread depth, replace all

four tirea.

4x2
~If the tires not involved In the recall medsure 10/32" or greater tread depth, replace oMy

the racalled tires.

—If the tires nat involved in the recall measure less than 10V32* tread depth, replace the

fires on an exie-by-axie bass,

Q. What Is the procedure whisn s customsr comes into an authorized participeting retalier with a
recallad tirs and has purchassd a replacemant tira from any othor mtaler?

A1)

Varify that the fires ara a part of the racall.

2) Have the customer fill out Form#2 of the rafund request documante.
A) Fil out the Fimstone \falunhry Reeal Tirs Sumander Verification Form.  The customar> i to

4)

fill out the top part of the form, The retalier 15 to filf out tha DOT Sarial¥ of the Firestone tres
that were returmed.  In the bax an the form where tha store stamg ls required, the pracedure
is to include the followdng information.

- Ratallar Nama

- Address, Cly, State, ZIp and Fhone

= Retaller § digit number

- Claim form number
Fill out the Bridgestone/Finsstone Claim form.  On the form undser custoimer's name wiita
"Surrer<erad Tira". BridgestonaFirastona will be abile to raconcila a regular wammanty claém
against a claim for a "Sumenderad Tire". Every authorized retailer who handles the
surrendered tiraa wil receiviz a $4.00 reimbunsement fee for aach recalled tiny processed in

this mannsr.

Heve the customsr aitach the Formitld, Surrendor Viarification Form, tha original paid raceipt,
and a copy of the clalm form and maf sz dirscled.

Q. What dosa the cuatormsr pay n the recall procass?

A. Nothing—it Iz a no charge adjustmant.

Q. What is tha propar way to prepare a recalled tire for retum to Flrestona?

A. ‘Wa request that these tres be rendersd unusabla by Inserting a 10 inch cut or drilling at
least a 1 inch hols within 2 inches of the DOT numbear in the sidawsll of the Sire. Do not

remove the DOT serial numbear trom the tire, it will be remaved by the servica canter after
examination.

Friday, Auguat 18, 2000



Plaasse lat us share the customer service tips that may halp you through this difficult process
" TEN TIPS TO GREAT CUSTOMER SERVICE

: ﬂdmnwledge every customer, courteously, the moment ﬂray enter your store,
» Always try to use the customer's name.
« A simple gesture is better than no gestura.

. Introduce yourself and identify why the customer has come to your store.
' Courtesy and sincenty always make a.positive first i mpressmn
Move out from bahind the counter

Put & smile in your voice

Go out to the customer's vehicia, proferably with the customer:

. LISTEN — During this time some customers may ba very confused. Thay ara not angry with
you personally. LISTEN '

» Ramember, God gave you two aars and ons {dhgue

= "Put yoursal in the customers shoes”

« Show some smpathy toward the situation

. Apologize for their inconvenlance

. Tall tha customer what you CAN DO not what you CAN NOT DO

. Expfaln / offer choices (if appropriate) 1o the customer. You want your customer to:
» Hawve choices and alternatives

» Be sufficiently inforrmed

« Ba in conirol of the buying process

. LISTEN., never lose your temper or argue. Handla customer’s concems immediately.
. Perform all services promptly, completely arxd comectly.

« Be sincere - - naver make commitmenta you can not keap

» Help customer complete any required papefwork, always with a amile

. Offer reassurance about the Firestona brand and offer Tire Malntsnance booklets

+ Review tiro maintenance tips and set up a tire rotation achedule
» Your customer should fesl that your location is the right place for future service.

10. THANK THE CUSTOMER!
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Refund Customer Assistance Center

(RCA)
P.0. Box 8700
Rolling Meadows, IL 60008-9878

Guidellnes for Review of Appeals of Neads/Denials

A claim remrned to RCA wlth suﬁ‘iclent mformaton to determine that original
amount paid was incorrect. These daims must still meet the requirements of the
Voluntary Safety Recall Reimbursement Program.

Needs - Additjonal Informatjon Regyjred
A daim returned to RCA Center with documents requested by the Firestone
Recall Relmbursement Center and...

a. ..the documents still do not meet the requirements for a refund under the
guidelines of the Firestone Voluntary Safety Recall, it will be returned to the
consumer along with the sent documents and a letter stating what is still
raguired for a refund.

b. ..the request for documents was incorrect and in tum needed documents
not requested, It will be returned to the consumer along with the sent
documents and a letter stating what is still required for a refund.

Needs - To Be Re-reviewed
A clalm returned to RCA Center with documents requested by the Firestohe
Recall Reimbursement Center and...
...the dooument requested was an original receipt and the consumer has
reburned a photocopy of the receipt with sufficient reasons that an original
can not be supplied, the claim wlil be re-reviewed.

Denials

The conditions listed below apply to appeals seeking reimbursement following
denial of the arginal refund request by the Firestone Recall Reimbursement
Center. If one or more of the following conditions exist, subsequently the claim
will agaln be denied:

1. Replacement tires purchased prior to January 1, 2000
+ Not eligible for re-review by RCA
*(except In cases noted below in Denial Re-review)



RCA Center
Denjals cont'd.

2. Replaced tires were incorrect type/size
« Other than Frestone Radial ATX, ATX II or Wilderness AT (with DOT code
"WD", produced at Decatur, IL plant.
» 15" rim diameter and smaller than P215/75R15 or larger than 30/950R15.
= Any other rim diameter size
*{except In cases noted below In Denlat Re-review)

3. The purchase of replacement tires was from a competitive retailer betwesn
170100 and 5/31/00 or after 83100 and was gt on a pro-rata,
customer satisfaction basis. (according to a current list of competitive
retailers)

4. A request to recover the cost of replacement tires over the established {imit
- of $100.00 per tire when purchased from a competitive retaller.
(according to a current list of competitive retailers) |

5. A reguest to recover cost of iterns not covered in the Voluntary Recall.

6. It is the duplicate of a previous request.

Denials - To be Re-reviewed

The conditlons listed below apply o appeals seeking reimbursement following
denlal of the original refund request by the Firestone Recall Relmbursement
Center. If one or more of the following conditions exist, the daim will be re-
reviewed:

1. If replacement tires purchased prior to 1/01/00 and recalied tires
surmrendered to Company-owned Flrestone Store or authorized, participating
BFS retailer aftar 101 /00 and can verify sumender or still have possession
of tires and canh be surrendered.

2. If the claim was denied because the replacement tires were purchased
betwean 1/01/00 and 5731700 or afber 8/31700 on a non pro-rata
basis but purchased from a Company-owned Flrestone store or an authorized,
participating BFS retailer.

3. An appeal to recover the cast of replacement tires over the established limit
of $100.00 per tire when purchased from a Company-owned Flrestone store
or an authorized, participating BFS retailer.

4, If the claim was denied because the size of the replaced tires wera
determined to not be a part of the recall but the replaced tires were a size In
a range from P215/75R15 through L.T320/950R15.



RCA Center cont'd.
5. Should he refunded under the NHTSA Consumer Advisory

6. Other - All other issues not addressed by these guidelines should include a
letter of explanation accompanied by the pertinent doauments and malled to:

Refund Customer Assistance
P. 0. Box B700
Rolling Meadows, IL 60008-9878

Information

Letter Indicating a Tire Problom

If a consumer describes In a letier to the RCA or FRRC (Rrestone Recall
Reimbursement Center) a condition which could be interpreted as a tire failure or
passible problem and also has questions regarding the Recall, a letter with a
Question and Answer attachment will be sent to that consumer. This letter will
also recommend a visit i a Firestone Tire & Service Center or an authorized BFS
retailer for a free tire inspection and air pressure adjustment (if necessary). The
consumer is also made aware of the toll-free ATX Hotline and company web site
In the @ & A and the letter.

Loiter R ting Inf b
If a consumer requests information regarding the Recall, a letter with a Question
and Answer attachment will be sent to the consumer. The consumer is also
made aware of the toll-free ATX Hotline and company web site in the Q & A and
the letter.

If a mnsumEr requests Infnnﬂatlnn regardlng the R.ecall afl:er purchasing
replacement tires and has induded a receipt(s), a letter with a Question and
Answer attachment will be sent to the consumet. The consumer is also made
aware of the toll-free ATX Hotline and company web site in the G & A and the
letter.

Any initial correspondence from & consumer to the RCA will recelve a return
letter with Information of the declsion of the RCA regardless of being a denial, a
refund payment or an information request except those coded ZR.



Refund Customer Assistance Pay Authorization

Name:

Address:

City/ State: | Z1p:

Phone H: ( ) : Phone W: )

Code: ' Date; / /
Amount: $ Form Needed:

Indata base? Y N Code: Payment Y N
Payment by If yes, amount $

If Consumer AfTairs, file #

{ Payment by: P-PIC A - Consumer Affairs )

Retrieve Original Document File ? Y N

Explanation for addt'l payment;

Authorized By:




Refund Customer Assistance Pay Authorization

Codes:

Incorrect Previous Pays
Pl - A dalm that Is returned to RCA with sufficient information to determine
that the original amount paid was incorrect

Denials to be paid

D1 - Purchase of replacement tires was prior to 1/01/00 and surrendered
after 1/01/00 to a Firestone Company-owned store or an
authorized, participating retailer.

D2 - Purchase of replacement tires was non pro-rata between 1/01/00
and 5/31/00 or after 8/31/00 and from a Firestone Company-owned
store or an authorized, participating retailer.

D3 - To recover cost of purchase of replacement tires over $100,00 per tire
limit when purchased from a Firestone Company-owned store or an
authorized, participating retailer.

D4 - Denied because replacement tires were incorrect size but fall within a
range of P215/75R15 through LT30/950R15.

D6 - Cther - See "Explanation for addltional payment”

Needs to be pakd

N1 - Our letter requested an "original” receipt and the consumer has retumed
a photocopy with a sufficient explanation that an original can not be
supplied.

N2 - Qur letter requested a surrander document and the consumer has
returned a sufficent explanation that a surrender document can not be
supplied. '

N5 - Cther - See "Explanation for additional payment”



Codes: contd,
Information

W1 - Consumer indicates a tire problem or failure and requests
information regarding the Voluntary Recall, NHTSA Advisory and/or the
Steeltex PE. Send information attachement. Return any receipts that
accompany a letter.

W2 - Consumer requests information regarding the Voluntary Recall,
NHTSA Advisory and/or the Steeltex PE. Send information attachment.
Return any recelpts that accompany a letter.

W3 - Consumer requests informatlon regarding the Voluntary Recall,
NHTSA Advisory and/or the Steeltex PE, or has sent a receipt with no other
documents. Include the appropriate form. Return any recelpts that
accompany a letter. Form codes: Recali-T Advisory-G

W4 - Consumer has sent a letter and/or receipts as does not qualify for a
refund.

Denjals
X1 - The replacement tires were purchased prior to January 1, 2000

X2 - The tires replaced were not a part of the Recall or NHTSA
Consumer Advisory whether an incomredt size and/or type.

X3 - The purchase of replacement tires was from a competitive retailer
between 1/01/00 and 5/31/00 or after 8/31/00 and was hot on a
pro-rata, customer satisfaction basis. (according to a current list of

competitive retallers)

X4 - A request to recover the cost of replacement tires over the
established limit of $100.00 per tire when purchased from a
competitive retailer. (according to a current list of competitive retallers)

X5 - A request to recover cost of items not covered in the Voluniary
Recall

X6 - It is 2 duplicate of a previous request { response not required)



Codes: contd.
- Needs

H1 - A refund request form still needs to be completed and retumed
HZ2 - A sales receipt is still required for verification of purchase

H3 - A dealer daim form is required for proof of surrender of the replaced
fires

H4 - A completed Voluntary Safety Recall Tire Surrender formis
required for proof of surrender of the replaced tires

HS5 - The customer and/or vehicle information does not match the
receipt : .

H6 - The consumer was originally denled a refund and did not include
the request materials in their correspondence. This letter requests the
retumn of the materials in 2 postage-paid envelope.

Hﬂ_mﬂ

£R - Already resolved or a response is not necessary (ho letter wil! be
sent)



BRIDGESTONE/FIRESTONE TIRE SALES COMPANY

Ona Bridgestone Park
P.O. Ban T408081
Hesivdlie, Toamwe 371140941

August 22, 2000

Dear Bridgestone/Firestione Retailer,

As you are aware, on Angust 9, 2000 Firestone issued a Voluntary Safety Recall of the
P2A5/T5R15 ATX andd ATX II tires produced in North Ameriea, and the P235/75R15
Wilderness AT tires produced at the Decatur, TL plant. Because safety is our mumber one
priority we must make certain all appropriate Bridgestome Dueler tires are available for
replacement of the recalled tires.

Thetefore, we will be postponing the Duelet/Olympus Binocular Promotion until a date to be
determined later. We apologize for any inconvenience this may cause you or your customers.
Pleass contact your regional/zone office or account representative should you need further
information,

T would like to ask your further support during this time. Your retail stores will be receiving a
counter card explaining the postponement for your customer who may have seen an
advertisement for the promotion in magazine publications. These ads were already printed and
we were not able to cancel or replace them. Please display the counter card prominently in
your store locations between September 10 and October 28, 2000,

If your stores have received POP for the Ducler/Olympus Promotion, you will be contacted to
arrange to have it picked up. If you are not contacted, please destroy all POP. We will provide
replacement materials as soon as a date for the promotion has heen determined.

Bridpestone/Firestone's concern is first and foremost for the safety of our customers and the
driving public. We regret the delay of this promotion, but in order to ensure contimied safety
we must make certain all of our resources are committed to completing the current recall,

Sincerely,

Shu Ishibashi
Vice President
Congumer Tire Marketing



Firestone

Firestona's Updste On The Volusmiary Safely Recall
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& Wa have sload wthar tite Nisnulsolurers i Inerssss thelr suppliss: of the affarisel
tire alwan.

+ e have exionded oar eimburissseint pallay far tired ol in the resall
You oy SanNnU 10 Tew's. your ties mpiaosd free of charge at ey company-owned FAmstone
Tie ond Servica Conter; authoitzed participating Ercgestonarestons retallers. or Ford, Mercury
and Maxin cealers. Customens who chooss to puschass oompeititors' tiree from any othar Sme
reisdier will be aligibie far edmzumsemant up io §100 per e, iInduding mounding
atvd balanciig oherges and txos

W are mlea workdry with the Hatlonal Highemsy Rolfic Selety Administration snd Ford, and s
ocnducting an ntanslve irveatigat i 4 Tind tha 1ol calGs oF Galoss of tho pickieth. Wo s
wordng amund the cloek, utillring il of our eeolUross to celerring the miuas of thees fall uree.

& iy’ talte tims o solentifioally delemning the omlies of the problem, Ties ara highly oompimd
snginserad products, A typical tim can have more than 26 components, 14 differant rubbor
compouns, and raruine 29 saperate shapa to- manuiactum, In addition, them s meny other
forosd thed afacd fire perkemanos auch ss wealinr;, ternparium, vehiole loade, driving shytee.
vahicla dynamics, infdation pressuss and rosd aonditions.

Once again, it ma ressauns you thad Firsstohs s decply comivitted to fh selely wnd astisfarton
of our ouslomars and B commitiad 10 resolving this issus,

Shouid you heve any quastions, Inciuding ¥ vour tes s involvad in this recall, pieasa oall
1-500-465-190 or visk cur waln site al wepys Srashons.see 24 hours o dey, sevan doys s weelk,

‘I'{I' -l.'--|=
Masatoshl Ono
Chief Exocuthos ONcer

Brkdgasrimna'Fimatons, Inc.
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Firestone Announces Findings Of Root Cause Analysis: Increased Rate of Tread
. Separation Claims Caused by Combination of Factors

- August recall was more than adecuate, company says -

Nashville, Tenn, ~ December 19, 2000 - Firestone armounced today the findings
. of the company’ s intensive four-month analysis into why & certain group of its tires,
peimarily on Ford Explorers, may have been mote likely to experience tread separations.
The company found thet in extreme cases several factors acting in combination could
cause an increage in tread separations.

A combination of the company’s Radial ATX tread design in the P235/75R15
size, the effect of external factors relating to the tires on Ford Explorers, including low
tire inflation and the loading of the vehicle, and certain manufacturing factors relating to
Firestone’s Decatur, I1. plant were identified as principal reasons why a small petcentage
of P235/75R15 ATX and Wilderneaa AT tirea produced at the Decatur plant expernienced
an increased mate of tread separation claims.

“Our team’s findings confirm what the initial statistical claims information
demonstrated from the cutset — that a small number of tires generated higher rates of
tread separation ciaimg when used on Ford Bxplorers and that our recall initiated in
August was more than adequate to protect the public,” said John Lampe,
Bridgestone/Firestone President, Chairman and CEQ. “Qur engineers and analysts found



through their review of the data a higher claims rate for those tires we recalled, but this
same data reinforced our belief that other Firestone tires perform at world class levels.
This superior performance includes Firestone’s line of 157 and 16” Wildexness AT tires
preduced at Joliette, Quebec, Canada, and Wilson, Nerth Carolina, as well as the 16"
Wilderness AT tires produced at Decatur.

“We commitied to our costomers and the motoring public to find out why some
Firestone tires wers mare likely to experience tréad sepamations on Ford Explorers. That
has been our principal focus since we announced our recall effort in Aupuat,” said
Lampe. “Today, I can say I am satisfied that our root cause team has conducted an
exhavstive and comprehensive study and has examined all factors thet could have caused
the tire problems.”

Firestone began its review and analysis nearly four montha ego, bringing together
2 joint team of engineers, technical experts and statisticians. The review involved testing
tiren in the cmnpanjr’s technical and research centers, analyzing recalled tires including
failed tires, snd using finite element modeling.

In addition, the company analyzed reported cleims irformation, tire performance
information and manufachuring infonmation from all of itz plants in the ULS, and used two
outgide laboratories to provide em independent source of analysia. The team worked
iogether with and separately from Ford Motor Company specialiste, sharing information
angd comparing results with them. Additionally, the compeny brought in an indépendent
expert, Dr. Sanjay Govindjee, to conduct his own review, the reanls of which are
expected ater this month.

Firestone has been working closely with the National Highway Traffic and Safety
Administration (NHTSA) and Ford Motor Company as it conducted its investigation and
provided them with the company's findings last week. Firestone helieves that once
NHTSA and Ford review the materials they will agree with the company’s findings.



Lzampe added that Firestons 1a cerfain that tread sepamtions zlone are not the
exclugive cause of serioua accidents, i ncluding those that invelve rollovers. The
investigation Firestone conducted did not deal with why a vehicle may roll over in the
event of a tite [ailure.

Firestone’s Analysis
In order to find the cause or canses of why some tires had higher claims rates,

Fircstone reviewed data from millions of tires produced from 1991 to 2000, The
company examined more than 2,500 recalled tires, cutting apart more than 830 tires to
analyze tine components. In addition, the root cause toam conducted the same

investigation on new production Wilderness AT tires.
| The cut tire inspections includad looking at 40 measurement points per tire and
analyzing the following tire components:

#2 Belt Width

Beh Step

Inter Belt Gauge
Wedge Gange/Y.ocation
Buttress Gauge

Base Gauge
W7 Gange (Distance from the botiom of shoulder pocket to the

belt edge) | :

Extensive testing was undertaken at the company’s technical and research centeys
in Akron, Ohio, and the company performed real world field tests on the tires at its
technical proving grounds in Fort Stockton, Texas, to determine what unique factors in

the recalled tires could result in a higher rate of tread separation claims.

These tests focused on three key areas: physical properties of the tires; materials
and manufachwing processes; and vehicle end external conditions that can affect tive
performemee, Specifically, the team analyzed desipn specifications changes between the
P235/75R 13 size tires in the ATX line and the Wilderness AT tires of the same size and
manuefacturing practices among thé plants that could lead to variations in intexbelt
matetials, External conditions such as vehicle load and pressure differences, ambil_:nt
temperature, low inflation and high speed were also studied.



The results were then compared with the statistical claims data for the recalled
ATX, ATXII and Wilderness AT tires and with other tires produced by the company to
determine how the technical anslysis compared to the company’s claims experience.

The investigation and finite element modeling analysis identified a number of
individual agpects in the design and manufacturing process and individoal vehicle and
extemal factors that could contribute to a higher percentage of tread separations. The
investigation found that each of these individual factors would not alone lead to the
increased tread separation claims rates. Instead, all of the following factors acting in
combination appeared to explain the increased rates:

» The shoulder pocket design of P235/75R15 ATX tires could lead to
cracking at the shoulder pocket bottom. This could become the starting
point of a failure, which when combined with the other factors result in a
reduction of resistance against belt detachment.

s Low inflation pressure in the recalled ATX, ATXIE and Wilderness AT
tires increased the running temperature of tires and would contribute to a
decreased belt adhesion level.

s  Vehicle load levels and low standard tire pressure initially specified for
the primary yehirle for which the tires were designed led to a decreaaed
margin of safety for tire performence.

o ATX P235775R 15 tires and Wildemess AT firez of the same gize
produced at Decatur exhibited different belt adhesjon characteristics,
including lower initial adhesion, than those samea size and line tres
produced at other BFS plants.

“These factors the team has identified, when working in concerf, are the major
canses for why some P235/75R 15 ATX, ATXI and Decatur produced Wilderness AT
tires experienced an increaged rate of tread soparation,” said Lampe. He emphasized that
the toot cause findings do not affect all of the recalled tires. “Tire industry experience
demonstrates that many tread separations can be caused by various forms of tire damage
encountered in daily use, such as punctures, improper repairs, severe impacts or being
misapplied Many of the reported incidents are attritatable to these factors, and not these



identifisd in the company’s root cause investigation. Thiz was one of the difficultiea the
tearn encountered in conducting our analysis."”

Recopumendations, Enhancements Made Regarding P235/75R1S Tires

*As s00n a5 we began to understand our findings, we anmnounced
rwunmwm_tnﬁons regerding: the recalled tires and implemented enhancements to our
manufacturing processes based on gur ongoing root cause review,” Lampe said
“Although we have reported the results of our analysia today, as soon as we began to
better understand the factors that might have been involved, we made recommendationa
regarding the use of the tires. Wcalminaﬁtumd manufacturing enhancements as part of
our commitment o continuous improvement.” |

At the time of the recall, Firestons recommended that the inflation pressure on
Fireatone P235/75R15 tires mounted on Ford Explorers be incxeased. Bazed upon
Fireatone’s recommendaticon, Ford implemented a change in the recommended inflation
pressure from 26 pouds per square inch (psi) to 30 psi in Septembr.

The P235/75R15 ATX and ATXT tires are no longer in prodwtion. The tread of
the Wildemeas AT line of tires, which replaced the ATX II aa original equipment on the
Ford Explorer in 1996, is significantly different from the ATX and ATXIL tites. The
Wildermesas AT was introduced with a new tread design as part of that year's redesipned
Fard Explarer.

Althongh the skim stock, a rubber coating surrounding the steel belts, from
Decatur was within specificationg, Firestone is implemerting changes to the processing
of skim stock at Decatur s that its physical properties will be equivalent to that of the
other Firestone plants before it beging vsing that material again.

The company is changing how it will collect, analyze, and manage the data it
receives regarding tire claims and adjustments. This will allow the company to assimnilate
data and respond as soon as practicable if any anomalies in tire performance are
observed. '

"1 said we would work diligently to examine all known facts that were relevant to
the recalled tires and then immexdiately make all changes necessary to ensure public
safety,” said Lampe. “I believe this teamn has dons just that. While no company can ever



make a tire that s indestructible, [ can say with overwhelming confidence that the review
conducted by this group and the resulting enhancemenis Firestone has made has
refocused our company on manufacturing the highest quality tires found anywhere in the
world.”

In addition Larnpe said, the company ié implementing the findings of a special
internal Comprehensive Quality Review team, comptised of technical, engineering and
sefety professionals. This teamn reviewed the overall time inanufecturing and data
collection systems within BFS, focusing on production operations, tire enfiancements and
quality assurance. The team members have completed their review and
Bridgestone/Pirestone is putting their recommendations into practice.

“We are a provd company with & long history and e tredition of customer service
and satisfaction. The fact that some of omr customers have questioned cur cotumitrment
to thern and our commitment to their safety has been a soul-wrenching expedience,”
Lampe concluded. "By identifying the sources of the increased claims rate and
confirming that those factors are anique to the recalled tires, by instituting the
enhancemenis identified during this investigation along with improvements in how we
collect and analyze tire performance and claims data, I am convinced that Fircstone will
continue to regain our customers’ confidence and trust in our products.” '

# ##
Note to Editors: Acditional information about the company’ s analysis can be found in
the summary report provided by the company. This will be available later today and
copies can be cbtained by calling 877-201-2373. This information will alse be availsble
on the company's webaite: www.firestone.com.



BRIDGESTONE/FIRESTONE, INC.

CORPORATE QUALITY ASSURANCE

50 Century Boulevard
Mashvile, TN 37214
Phone: 816-872-1450
Fax;  &16-072-1422
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Mr. Jon White

Division Chisef Recall Analysis Division
U8 Depariment of Transportation

National Highway Traffic Safety Adminiatration
400 Seventh Sireet, 8, W.
Washington, DC 20580

Dear Mr. White:

Attached are additional items associated with Safety Recall 0QT-005.

28.  Firestocne Advertisement 10M 800
30. Dealer Letter - Roquest for Additional Consumer information

Sincarely,

Bl Copihonl

G. A. Capahart
Manager, Govarnment Liaison
Corporate Quality Aseurance

Attachment
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BRIDGESTONE/FIRESTONE TIRE SALES COMPANY

One Bridgestone Park
P.0. Box 140591

Mashvile, TN 37214-0991

Octaber 18, 2000

Dear Bridgestone/Frestone Retaller,

As part of the current voluntary safety recall Bridgestone/Frestone wants to notify as
many affected, or potentially affected, consumers a5 possible. Therefore, we are
requesting that, to the extent possible, you prowide us a listing of names and addresses
of those consumers that purchased the tires Included or possibly Induded In the
voluntary safety recall.

We realize that some data from prior years' retail sales may no longer be avallable,
However, we are certain that you can appredate the need and our desire to notify as
many potentialfy affected consumers as possible. If your retail locations have been
utlilzing the mail-in posttard registration system (C.I.M.5.) then thosa purchasers will be
notified.

A third party provider indicated below will freat customer information provided in the
strictest confidence: '

Linda Webster
Renkim

13333 Allen Road
Southgate, MI 48195

The prefarred format Is a Microsoft Excel spreadsheet with columns as follmws:
1 2 3 4 5 L 7
First Llast Street Number & Name Apt# City State Zip
Name Name
Dr

Company
Mame

If you can provide the above Information to Renkim on a disk we would appredate your
efforts.

If you have questions reqarding this you may contact Glenn Capehart by e-mail at
Capebariglen@BFUSA

MAS - 92600



Firestone

50 Contury Roulsveed
MNashville, TH 37214
Phone: B15-872-1460
Fax: &13-872.1422

a0 s
October 15, 2001 Oof-0

Mr. Kenneth N. Weinstein

Assoclate Adminlistrator for Safety Assurance
Natiohal Highway Traffic Safety Administration
400 Saventh Straset, S.W.

Washington, D.C. 20580

Dear Mr. Weinstein:

This is to confirm that Wilson's production records show production ending as of the
and of Novembar in the year 2000. This I8 frue for both Wilderness AT slzas
P235/75R15 and P255/TOR18.

in the normal course of business, we expect that the Wilson inventory is depleted at this
time and unavailable for the SUV Replacement Program.

Sincerely,

RSy

R. .. Wyant
Dilvision Vice President
Corporate GQuality Assurance



