RECEIED BRIDGESTONE/FIRESTONE, INC.

PN AIG 25 RH O 29 il:l ::;;}::y#rﬂ;gﬂ
GFFICE Phone: §16-872-6000
BEFECTS HIVESTISATION For  G15-572-1500

August 21, 2000

Mr. Jon White

Division Chief Recall Analysis Division
National Highnway Traffic Safety Administration
400 Seventh St., SW.

Washington, DC 20580

Dear Mr. White:

Pleass find snclosad a copy of the approved Customer Letter per your telephone
conversation of 8/21/00 with Glenn Capehart.

Sincarely,

A A

R. J. Wyant
Division Vice President
Corparate Quallty Aasirance

Attachment



BRIDGESTONE/FIRESTONE, INC.

80 Ceniury Boulevard

Nashville, TN 37214
FPhone: B15-872-5000
Fax Mo.:815-372-1589

August 21, 2000

Dear Customar:

This notice Is sant to you in accordance with the raquiremeants of the National Treffic and Motor
Vehicle Safoty Act

Bridgestona/Firestone has decided that a defect relatad to motor vehicle safety exists in cartain
Firestone Radlal ATX and Radial ATX |l tres in the size P235/75R15 and in Firestone
Wlldemess AT tires in the siza P235/75R15 produced In lts Decatur, lllincis plarit  The defect
may not exdist in ali of thase dras.

Tha firea in question may sustaln tread balt separation, in which the outer steel belt and or tread
of tha tire saparate from and may eventually become totally detached from the rest of the tire.

Tire fread balt saparation can lead % a loss of control and a vahicle crash can occur, particulary
if the driver engages in significant braking or steering before the vehicle Is fulty under control,

In order to reduce the potential for accldents, Bridgestone/Firestona Is recalling the following
tirea:

Degcription Size Serlal Numbers
Firaztone ATX P235/75R15 AnyfAll
Firestone ATX Il P235/75R15 Any/Aall
Firegtone Wildermasa AT P2Z35/75R15 VD

Veahicle/sales reglstration records show thaet your vehicle when purchased may have besn
aquipped with the tires Included In this recall or that you purchased one or more replacemant
tires that may be Included in this mcal. Therefore, please check your tres to detsmine
whether they ara P2356/75R 15 Flrastone ATX or P235/75R 15 Firestone ATX 1.

If you have a P235/75R15 Wildamess AT, you must further check tha sarial number io
determine i the tira was praduced at the Decatur, llincis Plant.

The seral number is located on elther the inside or outside of your tire In the lower sikiswall area
diraclly above the rim flange and |e preceded by the letters "DOT". The first 2 digits VD identify
the tires produced at the Cacatur, lllinois Plant (sea example balow).



if you hava quastions aboul whether your tiras are coverad by this recall, you may visit a
company-ownad Flrestone . Tire & Service Center, an authorized pariicipeting
Bridgestone/Firestona retaller, or Ford, Mercury, and Mazda dealsrs for assistance.

Our commitment |s to replace all recalled tirez a8 quickly aa poasible, thus, if you have ones or
more tires covered by this recall, contact a company-ownad Firestone Tire & Service Center, an
authorized participating Bridgestone/Firestone retailer, or Ford, Mercury, and Mazda dealers to
sat up an appointment.

A company-ownad Fimsstone Tire & Sarvice Center, any aulhorized participating
Bridgaetone/Firestone retaller, or Ford, Mercury, and Mazda dealers will replace, mount and
balance the tire(s) at no charge or expansa to you if the tires are subject to this recall and
currently in service on yvour vehicle. This program, howevar, doas not cover tires which hava
bean scrapped, praviously adjusted {axcapt as noted below), or retraadad. I Firesione tires ara
not available, other brands that are appropriate for your vehicle may be Installad.

If you desire to purchase compatitors® tires from any ather fire retailer, you will be sklglble for
reimbursament up to $100 per tira, including mounting and balancing chargee and taxes. You
then naad to rtum the recallad fires to one of the 13,000 autharized reteit locatlons and pick up
a refund form and attach the necsssary decumentation. Firestone can then sccount for and
disabla tha tires you rebumed as required by law.

Additional reimbursemeant may be available to:

» Consumasrs who axchanged recalled tires between January 1, 2000 arl August 8, 2000
at a Company-owned Firastore Tire & Service Center or authorized participating
Bricigastone/Firastone retallar and who paid a prorated fea for thase tinas, can have the
fas reimbursed. The consumar should pick up a relmbursement form at a Company-
owned Firastone Tire & Service Center or authorized participating Brdgestone/Firestona
retalier and follow the Instrucilons on the form. Additional information conceming
relmbursement and ﬂm assuuatad fnnna can be found on the Intemet at

To identify & convenient and participating retailer (Company-owned Firsstona Tire & Service

Center, an authorized parlicipating Bridgestone/Firastone retailer, or Ford, Mercury, and Mazda

dealers) location you may call tolree 1-800-485-1804 or 1 -aaa-z'm.z-:za In Puartn Rir.:n::ltrj
- - . . . : i bridgest: by B an

htip:/ fi



Plapea taka this ettar and tha reply card with you to the retaller location. At the completion of
sarvics the dealer will complete the necessary information and ratum the reply card. If a
raplacemant tire{s) |s not avallable, you will recelve a "raincheck” from particlpating retallers and
will ba notifisd by your dealer or store when your tira(s) is availablea.

Inappropriste tire maintenance, particularly underinfiated cperation, Improper tire repalrs, and
tire damage may cause tread belt separation. To reducs the potentlal for such an occumence,
you should make sune your tires are properly maintained and property inflated.

Tire tread belt separation may be evidenced by imegular tread wear and noise or vibration. If
you detect such Imagular tread wear, noise or vibrafion, you should Immediately have your tires
checkad by a qualifiad tire sarvice facliity. If you do nat act whan you notica imaguilar tresdwear,
noise ar vibration, your tires may sxperisncs a tread belt detachment while you are driving.

Bridgestone/Firestone further recommerxis that owners of Ford Bxplerers, Mercury
Mountaineers, and Mazda Navajos maindain a tire pressure of 30 p.s.l. In all Firestone tires on
thelr vehicles. The Ford Motor Company has indicated thie pressure for Flrestone tires 13 In an
acceptabls range for thasa vehicles.

it you helleve we have failed or are unable o effect the remady without changa as described In
this notification, you may submit 8 complaint to the Administrator, National Hignway Traffic
Safety Administration, 400 Seaventh Strest, S.W. Washingten, DC, 20520 or call oll-free the
Auto Safety Holline at 1-800-424-8383.

Wa regret the Inconvenience which this recall may cause you, but wo are cartain you wik
understand cur interest in your safety and satisfaction with Firestona tires and we urge you to
act immedlately.

Very tiuly yours,

A ST

Bridgestona/Firestons, inc,



Firestone

.h._lnc 25, 2001
Dear Valued Firestone Customer

As you know, on August 9, 2000 our company voluntarily recallsd approximately

8.5 milion iiras. Thess tires were sipe P235/75R 18 Wildemess AT tirme made in

owr Decsfiy, Ifinois piant and aif Radigl ATX and ATX il Greg of the same sizg,

With the caoperation of the driving public and the haip of our daalers, store

employase and Ford dealerships, wa have sccomplished the reamarkable tesk of
* replacing mora than 8.3 million of thess fires, but we gre not satisfied with $7%.

Wa know that thers are vehiclas on the road today tht ars still fitted with recelled
tirs. We are urging all consumers who have not yet replaced thelr P23575R15
Radisl ATX, ATXI or Decatur-produced Widemess AT tires of the sarne size to
do so immadiately. There is a more than adequata supply of Firestons tires
avalable and cur more then 8,500 authorized participating retalera stand ready
to replace ihe recalled tires without delay. To find your naansst retail location,
pleass call our cansumer hotline at 1-800-485-1804 or vialt our weliahe ot

www firestone_ com.

As allowed undar Federal Regulations, Firestone has also announcad that it will
officialty conclude the August 2000 recall as of the close of businass August 28,
2001, We ask any consumers who have not yat replacad recelled tires to do ¢
by thit date. In addition, if 8 consumer chooaes to have tha recalled tires
replacad &t @ compstitor's tire store, Firestona will continue to hontr requests for
reimbursement so long ss tha request is complete and is postmarked by midnight
August 28, 2001, For details on Firestone's reimbursement program, plaase visit
our website or your local Firestone retadler.

Wa want to thank you for your cooperation and your undarstanding and we regrel
any Inconvenience this recall may have caused you, 1 you have any questions
about the racall pleage call the consumer hotline at 1-800-485-1804,

Sincarely,

2. A Sty

R, J. Wysnt
Divislon Vice President
Corporate Quality Assurance



