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Dyear Mr. Barkan:

This letter represents the second request for information by the Office of Defects Investigation's
{ODI) of the National Highway Traffic Safety administration (NHTSA). After reviewing
Strick’s Jannary 24, 2004 response to the EATR, ODI requires additional information for its
investigation concerning the greased wheel-end failures of Strick Trailers.

Unless otherwise stated in the taxt, the following definitions apply to these information requests:

s Subjeci yehidles: All MY 1997 — 2004 Strick semi-trailers mamufactured for sale or lease
in the United States end equipped with greased wheel-end units.

¢ Swohject component: Wheel-end vnit including all parte and lubricants.

s+ Manuofacturer: Strick Corporation (Strick), all of its past and present officers and
employees, whether assigned to its principal offices or any of its field or other locations,
including all of its divisions, subsidiaries (whether or not incorporated) and affiliated
enterprises and all of their headquarters, regional, zone and other offices and their etmployees,
and all agents, contractors, consultants, attormeys and law firms and other persons engaged
directly or indirectly {(e.g., employee of a consultant) by or under the control of Strick
inchuding all business units and persons previously refecred to), who are or, in or after 1996.
Communications to, from or miended for zone represcutatives, flects, dealers, suppliers of
any component, or other field locations. including but not limited to people who have the
capacity to obtain information from dealers.

o Alleged defeci: Any failure, malfunction, or otherwise unsatisfactory performance
involving greased wheel-ends on a Strick trailer involving a thermal event, severe
overheating, fire at the wheel-end of the axle (wheel-end), or a partial or complete wheel

separation.

DOT AUTO BAFETY HOTLINE
288-DAEH-Z-DOT
88383274230




e QGreasg fype; “Grease types” means the product name of the grease used by Strick to
lebricate the wheel-end when the trailer was built the manufacturer’s name of the grease
used by Strick (o lubricate the wheel-end; and the identification number of the grease.

» Wheel-End Lubricgtion Fill Criteria: “Wheel-End Lubrication Fill Criteria” means the
amount of grease andfor lubrication, in pints, installed in a single wheel-end unit by Strick.

» Docoment: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic metter whatsoever, however produced ot
reproduced, of every kind, nature, and description, and all non-identical copies of both sides
thereof, including, but not limited to, papers, letters, memoranda, comrespondence,
communications, electronic mail (e-mail) messages (existng in hard copy and/or in
electronic storage), faxes, mailgrams, telegrams, cables, telex messages, notes, annotations,
working papers, drafts, minutes, records, andio and video recordings, data, databases, other
information bases, summeries, charts, tables, graphics, other visual displays, photogtaphs,
staterments, interviews, opinions, reports, newspaper articles, studies, analyses, evaluations,
interpretations, contracts, agreements, jotlings, agendas, bulletins, notices, announcements,
instructions, blueprints, drawings, as-builts, changes, manuasls, publications, work schedules,
journais, statistical data, desk, portable and computer calendars, appointment books, diaries,
travel reports, lists, tabulations, computer printouts, data processing program libraries, data
processing inputs and outputs, microfiles, microfiches, statements for services, resolutions,
financial statements, governmental records, business reconds, personnel reconds, work orders,
pleadings, discovery in any form, affidavits, motions, responses to discovery, all franseripis,
administrative filings and all mechanical, magnetic, photographic and electronic records or
recordings of any kind, inchuding any storage media associated with computers, including,
but not limited to, information on hard drives, floppy disks, backup tapes, and zip drives,
electronic commumnications, including but not limited to, the Internet and shall includs any
drafis or revisions pertaining to any of the foregoing, all other things similar to any of the
foregoing, however denominated by Strick, any other data compilations from which
information can be obtained, translated if necessary, into a usable form and any other
documents. For purposes of this request, any document, which containg any note, comment,
addition, deletion, insertion, annotation, or otherwise comprises a non-identical copy of
another document shall be treated as a separate docurnent subject to production, In all cases
where original and any non-identical copies are not available, “document(s)"”aiso means any
identical copies of the original and all nen-adentical copies thereof. Any document, record,
graph, chart, film or photograph originally produced in color must be provided in color.
Furnish 21l documents whether verified by the manufacturer or not. If a3 document is not in
the English language, provide both the original document and an English translation of the

document.

In order for my staff to further evaluate the alleged defect, additional information from Strick is
required. Pursuant to 49 U.8.C. § 30166, please provide numbered responses to the following
information requests. Insofar as Strick has previously provided a document to ODL, Strick may
produce it again or identify the document, the document submizsion to ODI in which it was
included and the precise location in that submission where the document is located. When
docurnents arc produced, the documents shall be produced in an identified, organized manner



that corresponds with the erganization of this information request letter (including all individual
rexquests and subparts). When documents ace produced and the documents would pot, standing
alone, be self-explanatory, the production of docwments shall be supplementsd and accornpanied
by explanation.

Please repeat the applicable request verbatim above sach response. After Strick’s response to
each request, identify the source of the information and mdicats the last date the information was
gathered  If you have any questions concerning how to answer a question, please call Nate
Seymour at (202) 366-6965. If you cannot answer a question due to lack of records, please
provide a detailed explanation stating why there arc no records, the date when the records were
either destroyed or fost, and the identity of the source (this includes individual’'s name, title,
company, and telephone number) Strick contacted in their attempt to obtain the required
mformatiot.

1. For each Strick trailer that was sold to Estes Express, and referred to in invoice #775762
dated September 6, 2000 (Attachment #1, Estes Warranty Invoice), identify cach such
trailer by:

The Vehicle Identification Number (VIN);

Model narne of the trailer;

Build date of the trailer;

Name or location of the manufacturing plant that built the trailer;

Type of grease used by Strick in lubricating the wheel-end hob units;

The Wheel-Fnd Lubrication Fill Criteria for each wheel-end unit; and

Type and brand of wheel-end hub unit used in the trailer assembly.
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Provide this information for each such trailer in Microsoft Bxcel 2000, or a compatible
format, entitled “Trailers Sold to Estes Express.” See Enclosure 1, Data Collection Dise,
for a pre-formatted table that provides further details regarding this submission.

2. For each Strick trailer built in the same time period as the ones sold to Estes Express
(referred to in Attachment #1, Estes Warranty Invoice), but sold to other purchasers
and/or Fleets, identify each such trailer by:

VIN;

Model name of the wrailer,;

Build date of the trailer;

Name of the Purchaset or Purchasing Fleet (and Fleet contact person), address

and telephone number:

Name or location of the manufacturing plant that built the trailer;

Type and brand of grease used by Strick in lubricating the wheel-end lub uaits;

The Wheel-End Lubwication Fill Criteria for each wheel-end unit; and

Type and brand of hub unit used in the tratler.
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Provide this information in Microsoft Excel 2000, or a compatible format, entitled
“Trailers Buit A.” See Enclosure 1, Data Collection Disc, for a pre-formetted table that
provides further details regarding this submigsion,



We recommend 90-weight gear oil for wheel-end lubrication, which is the Strick
gtandard and has been for many years. In view of the growing evidence that
Mobilith SHC (07 will not meet our customer’s expectations, if yon wish us to
continue to use this product, or other synthetic lubricants, on new production we
will need written direction from you as to how much lubrication to install. We do
not want to hold ourselves out as experts.”

Explain why Strick continues to use Mobilith SHC 007 prease for itz wheel-ends afier
finding thet the prease will not meet its custorner's expectations. 'What changes have you
implemented to prevent faihwes, which in the past resulted in wheel separationg and wheel-
ehd firgs?

9. Transport America purchased 255 trailers (Strick’s order number 20MO8926B) from Strick.
Strick built these trailers during the period of April 1999 to June 1999. State the wheel-end
lubrication and the tibrication fill criteria used by Strick used to lubricate the individual
wheel-end units of those trailers. How does it differ from the Estes trailers inchuded in
invoice ¥#7757627

10. When the Estes invoice #775762 was paid, were other owners of trailers built in that same
time era notified of a possible low fill condition, that could result in a premature failure,
possibly resulting in a wheel separation or a wheel-end fire?

11. Provide a dated copy of Strick’s record retention policy relative to warranty, custorner/fleet
complaints, product/process testing, plant prodmction, plant maintenance, and production
msterials.

12. Provide Strick’s assessment of the alleped defect (ie., wheel separations, wheel-end unit
fires), including:

the causal or contributory factor{s);

the failure mechanigm(s);

the failure mode(s);

the rigk to motor vehicle safety that it poses;

what warning sign(s), if any, would the operator of a subject vehicle have; and

what warning sipn(s), if any, would other vchicles, when operating in the vicinity

of a subject vehicle, have when the wheel-end unit of the subject vehicle was

about to fail?
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This letter is being sent to Strick pursuant to 48 U.S.C. § 30166, which athorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
tequest reports and the production of things. It constitntes a new request for information.
Striek’s failure to respond prompély and fully to this letier could subject Strick to cvil
penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursnant to
49 U.S.C. § 30163. (Other remedies and sanctons are available as well.) Please note that
maximum civil penalties under 42 U.8.C, § 30165 have increased as a result of the recent
enactment of the Transportation Recall Enhancement, Accountability, and Documentation
(TREAD) Act, Public Law No. 106-414 (signed November 1, 2000). Section 5(a) of the



TREAD Act, codificd at 49 U.S.C. § 30165(b}. provides for civil penaltizs of up to $5,000 per
day, with a maximum of $15 million for a related series of vivlations, for failing or refusing to
perform an act required under 49 U.S.C, § 30166, This incledes failing to respond to ODI

II Strick canmot respond to any specific request or anbpari(s) thercof, please state the
reason why it is unable to do so. If on the basis of attorney-client, attorney work product, or
other privilege, Strick does not submit one or more requested documents or items of information
in response to this information request, Strick must provide a privilege log identifying each
document or item withheld and stating the date, subject or title, the name and position of the
person(s) from, and the person(s) to whom it was sent, and the name and position of any other
recipient (to include all carbon copies or blind carbon copies), the neture of that information or
material, and the basis for the claim of privilege and why that privilege applies.

Strick’s response to this letter, in duplicate, together with a copy of any confidentiality reguest,
must be submitted to thiy office by May 14, 2004. Please refex to EA03-022 in Strick’s response
to this letter. If Strick finds that it is unable to provide all of the information requested within the
time allotted, Strick must request an extension from me at (202) 366-4933 no later than five
business days before the response due date. If Strick is unable to provide all of the information
requested by the original deadline, it must submit a partial response by the original deadline with
whatever information Strick then has available, even if an extension has been granted.

If Strick claims thet eny of the informetion or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), ot are proweted from disclosure pursuant to 18 U.S.C. § 1905, Strick must submit
supporting information together with the materials that are the subject of the confidentiality
tequest, in accordance with 49 CFR Part 512, to the Office of Chief Counsel (NCC-113),
National Highway Traffic Safety Administration, Room 5219, 400 Seventh Street, S.W.,
Washington, D.C, 20590, Strick is required to submit two copies of the documents conmmng
allegedly confidential information (except only one copy of blueprints) and gne copy of the
documents from which information claimed to be confidential has been deleted.

If you have any technical questions concerning thie matter, please call Nate Seymour of my staff
at (202} 3666965, '

Odfice of Defects Investigation

Afttachments:
Estes Invoice;
Zubko Letter

Enclosures:
Data Collection Diisc
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INVOICE # 775762

TO: STRICK TRAILER
FROM: ESTES EXPRESS
DATE: (9-06-00 -
REF. P.O. # 20142

ATTN: JERRY CLONTZ

THIS INVOICE IS FOR STRICK TRAILERS THAT WE HAD TO PULL HUB CAP
AND THE QUTER BEARING TO CHECK THE LEVEL OF THE GREASE, WE
ADDED GRFASE TO SOME AND HAD TO REPLACE THE BEARINGS AND

SEALS ON SOME.

[INIT # 533329 AND VIN# 1812BR538XID429282 THRU
UNIT # 533828 AND VIN# 1S12ERSIXXD437335

1.5 HR. X $25.00 = $37.50 X 500 UNITS = $18,750.00 .
LUBE COST =2.91 PHR LB X 1.5 = $4.36 X {WHEELS= $17.44 X 500 = $8,720.00

UNITS WITH EXTRAWORK. _ PARTS.

533766---1SI2EB53IXD437273 55964 :
533699 1S12ERIIXXDEITI06 352,32 WARRANTY

533453—ISIZERSIGNDASC294  $123.34 " 10 e

533362-~1S12E8538XD429315  $173.64
333418—1512E8537XD429371 36232
S33792— 15125853 XXN4372 !

554410 N
:-1 ARPRAYED BY: DATE
LABOR 75 X 525,00=18,75 X 6= 511250 | T
| '$656.60 _ 249
- L1
TOTAL INVOICE = $28,670.70

PLEASE MAKE CHECK PAYABLE TO ESTES EXPRESS LINES

3901 WEST BROAD STREET
RICHMOND, VA, 23230-3962
ATTN: KENNY TURNER

ot



19: 23 STRICK CORPORAYE 1OM ' . 215 949 4773 P.@3/12
June 19, 1998

*.Dear Valuéd Cusfomar:

TRICKCORPORATION . - t it h ) 4 cted
h Hm“'r.n. © Tlathe paatfew months, ssveral Bf our custnmers ave repnne uhexpe
mlcs - ' pmblems with wheel ends DsIng Mobilth SHGOO0T synthefic grease. We
::s :.&mrrs H‘ixfrmy _ haye becoms awara of Instances whara an Inadequate amount of grease
. Foirsiz Hills * " teaching the bearings hag apparantly.led to badring fallure. The purpose of -
Penraytoaniy LISA - .~ thig leiter Is to share soma information with"you and to raquest your |
450300008 attenﬂ:-n 1a this mattarIn r.}rdarta prevent problems with your wheel ends,
. s ) ‘L thn ths matter was t' m bruught to our atte.nﬂun wa reviewed our
C N S processés to ophfirm that we have Baen installing a conalstent amount
L i of grease In accordance with the manufacturer’s recommendstions. Our
C - - iew dlsclosed that-we have at least efght diffarent documents on file
R e _ m Mobil éach of which has slightly: different mstructions. In Vlew of
) + " this, whils wa batieve that we have follewed the menufacturers
. recommeghdetions, we must note thet thess recommendations havre
- changed ovér time. Wa also wish.to nots that our standard axla
© . manufagturer has dfffarant 1nsta[|aﬂnn instructinns than Mobill

el remrnmanda

. T T 2. In thg course of Invesﬂgaﬁng thia sltuattan, wa came o understard that
Sttt 7. somiecustomers have niot besd chacking lubricant Jevels in their wheel
P R . ends. We want to adviss you that Moblt has-now pltilished service and -
SERCT -Inspection’Intervals dnd procedures jor wheel ends using their produst
" . . . -ihat must be followed. We undarstand that they require Inspection aboet -
' ; <77 - myery 100,000 rnlles. We aléu note that there Is evidencs that Soma
] mmpunants nf the pmdupt dlsslpate tn S0Me r.lagraa .

L ' S '.a. While we wanttn altampt;o-maat the rsquiraments of our customers
BT T and recognizs that cl;mngaa can be pdsltive, we dd not recommend and
' * ‘have riot recommended graase as 3 whes) end Jubricant in the

rf . -+, produetion of riew trailera..We recommend 90 walght gear oil for wheel
W ' -~ end Iuhﬂcdﬂun. which Is the Elﬂnk standard gnhd has besn fo; maqy .
R s U Fyears. In view of the growing evidsnce that Mobilittr SHC 007 will not
P .- mestour custamar's expectations, if vou wish s fo continue o use'this
= o .., product, arther synthetic lubricants, on new production’we will néad
« e : - written diraction from your as to how much Mbrfcation to install. Wa du
L -] . mot want to hald wrsalves uut - axperts , -
e LD et ) LI : { -
N TR We Intend tn mnmua tr.- suppr}rt‘all our custumers afforts to leam mnra
H= 0 ... raboutthis and other new libcétion products that are' avaliable on the
“ ‘e .+ . . . market. If you have comments or questions ragarding thls sste p!easa et
" waN pnsioN - ushmwandWemlltryta helpyuuﬂnd'expert ans'ﬂers : :
. 301 Norik ol treet S v : s!nnersiy. .
Movirpe, fndiog . s . ' . .,
peusmsen’ . . el e - RnnaldL.Zuhkn W
L . i . T . . . - ‘.r ,-:h ..'.-:'r'l.'

“q L] 'll' A
L F

- _ AT . : " o
" : e -ihﬁt' T - -.:d- " - )
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